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- Community
Strategic Planning

Day

Welcome.

July 30th, 2015




Today

« Purpose of These Events: Community

+ Where We’ve Been

+ Where We Are

* Looking Forward



T'he Board: Scope & Authority

* The Board's programs affect those who have suffered a
loss, those who make final arrangements and those who
provide death care goods and services.

« It is the Board's responsibility to license and regulate
the practice of individuals & facilities engaged in the
care, preparation, processing, transportation and final
disposition of human remains.



T'he Board: Regulation

» What is the appropriate scope of practice for a licensee?
+ Skills, Knowledge, Experience

= Services, Facilities, Standards, Definitions

* What are the Boundaries of Acceptable Practice?

* Goal-posts

* Based on industry practice; law

+ Verification of Compliance

* Protects the consumer

“ Protects the practitioner



Round Table

You: Who & Why



T'oday’s Outcomes

“ Report of Progress Toward Strategic Goals
* Set Foundation: 2015 Engrossed Bills

« Update of Overall Strategic Framework



Part I: Progress to Date

“ Review of Progress Toward Strategic Goals



"
"




2015-2014

Ranking of Strategic Objectives

Definitions of FH and IDC-gth
Large Bone Fragments-15th




2014 Focus & Progress

+ Future of Cemeteries —> HB3242

* Indigent Disposition Program—> HB3243

* Long Bone Fragments—> Statutory Authority Verified

« Apprenticeship, Internship & Reciprocity—>HB2471

* Self-Inspections—>HB2472



2014 Focus & Progress

* Continuing Education—> Rule-making (on hold)

+ General Information Materials—>Newsletters;

preliminary

* Improve Website—>surveys; assessments; design



2015-2014

Ranking of Strategic Objectives

Definitions of FH and IDC-gth

Large Bone Fragments-




2014: No Focus or Removed

“ First Call Licensing

“ Cemetery Personnel Licensing



2015-2014

Ranking of Strategic Objectives

Large Bone Fragments-




Where We Are Now



Part 11: Bill Discussion

* This part used hand outs (see separate attachments)



Part I11: Looking Far Afield



Final Disposition

« Tattoo, Digits, Dental Work, Body Art Removal; DNA retrieval

* Mummification, Taxidermy, Sky Burial, Composting
“Cemetery”

* Co-mingled cremation with persons and pets
* Next of kin in same class don’t agree
“ Funerary Art; Cremated Remains as Personal Property

“ Refrigeration & Embalming Scope

* Impact of Baby BOOM

Note: All topics from actual questions or requests by stakeholders



Facility Use & Type

* Need for other uses for physical assets, but...
# Current limits on use for cemetery grounds

* Considerations for expanded FE facility use?

¢ PFacility Types—FE and IDC and ADC, etc...

“ Disclosure of body location; subcontractors

+ Storefront, Internet Shells, Brokers & DIY



Cemeteries

+ Abandonment of Lands (such as when no one to run)

+ Abandonment of Failure of Businesses

+ PreNeed Impact

* Continued Sustainability of Records and Stones

+ Public Access

+ Private/ Home / DIY

* On the Upside: Diversification of Population increases use



Round Table

What Top Death Care Industry “Thing” Keeps You Up At Night?



+ Deliverables
“ Compile & Distribute Comments to Group 4 Review
“ Create Updated Draft Framework
“ Create Packets for OAR Advisory Groups

+ Develop & Send Survey



Plus - Delta

* What worked? What did you like?

* What could be improved?



