EXECUTIVE DIRECTOR’S REPORT
TO THE
OREGON MORTUARY & CEMETERY BOARD
FOR JANUARY 2010
Overview
This report covers the period from November 18", 2009 through January 19", 2010.

Administrative

2009-2011 Current Budget Status Summary

The following chart includes a summary of the total expenses against plan through the month of December
2009 (the most current reconciled available. Detailed reports are available at the OMCB offices. As
expected at the beginning of a fiscal year, the Board depends predominantly on the cash balance carried
over from the prior budget cycle to cover expenses until the influx of licensing revenue, which is billed and
received predominantly on a calendar year end cycle. The Board was able to avoid the need for a loan,
however Board programs have suffered through longer timelines and response time.

2009-2011 Plan

Biennium to Date

Budget Pace*

Balance

(Total Budget) | (Actuals to Date) (25%)
Beginning Cash Balance $ 93,262.00 $ 88,570.00
Revenues | $ 1,487,784.00 $ 280,545.83 19%
Total Projected Avail $1,581,046.00 $ 369,115.83
Revenue
Personal Services $ 915,181.00 $174,969.33
Services & Supplies $ 345,006.00 $ 60,630.73
Total Expenses | $ 1,260,187.00 $ 235,600.06 19%
Projected Ending Cash | ¢  320,859.00| $ 133,515.77

Budgetary Impact of Death Certificate Filing Fee Increase Implementation

Due to the complexity of implementing the filing fee increase, the board will receive approximately $25K

less than estimated as part of the legally adopted budget for FY2009-11.

Staffing

The Board has initiated a recruitment to fill a position as a compliance specialist, level one. The
recruitment was opened on November 6th and will close on November 27th. We have reviewed

applications and interviews with the top qualifying candidates will be conducted over the next few weeks.
We will be initiating a recruitment for an investigator position as Ms. Cray has given notice, effective
February 28". She will be greatly missed. We have extended our contract with Mr. Bennington into the
first quarter of this year to offset staffing shortage until the positions can be filled.
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Operational Summary

Licensing

Type of License Nov 16 2009 January 19 2010 | Trend | Change
Embalmer Apprentices 43 36 Down -7
Interns , 4 6 Up +2
Embalmers 25 15 Down -10
Funeral Service Practitioner Apprentices 56 48 Down -8
Funeral Service Practitioners 179 155 Down | -24
Combination License:

Embalmers 426 384 Down -42

FSPs 426 384 Down -42
Military Combination License:

Embalmer 1 0 Down -1

FSP 1 0 Down | -1
Preneed Salespeople 260 263 Up +3
Funeral Establishments 194 194 - -
Immediate Disposition Companies 8 8 - -
Crematoriums 64 65 Up +1
Cemeteries, Operating 455 458 Up +3
Cemeteries, Registered Non-Operating 75 75 - -
Removal Registrations 15 15
Combined Total of all Licenses, Registrations: 2232 2106 Down | -126

Licensing Transactions Executed Pursuant to Delegated Authority

1. Permanently Lapsed Licenses - None.

2. Unqualified Applicants - None.

3. Licenses Inactivated:

Golden, Thomas C - Embalmer's license, effective 01/01/2010.
Thommen, Randolph L - CO-3388, effective 01/01/2010.

Wintter, Rejane M - FS-05241, effective 01/01/2010.

Cooperider, Claudia - Preneed license (PN-8509), effective 01/07/2010.
Burns, Susan B - Preneed license (PN-8734), effective 01/06/2010.
Snitker, Jorgen F - Preneed license (PN-8772), effective 12/01/2009.
Thommen, Randolph L - FSP license, effective 01/01/2010.
Bollman III, Lenthal A - CO-3050, effective 01/01/2010.

Groulx, Malcolm A - Embalmer's license, effective 01/01/2010.

ISR
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Sievers, Jeanette - Embalmer's license, effective 01/01/2010.
k. Moffett, Terry L - Embalmer's license, effective 01/01/2010.
1. Vogelpohl, Roger M - Preneed license (PN-7758), effective 11/25/2009.

—.
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m. Cascade Funeral Directors Inc dba Cascade Funeral Directors, 8974 SW Tualatin Sherwood Road,
Tualatin OR 97062- funeral establishment license (FE-8660), effective 12/02/2009.

FSP Examination Results

The most recent exam for funeral service practitioners was held on October 27th, 2009. The next exam will be
offered in January 2010.

With the recent and upcoming changes to statute and rule as a result of the 2009 session, the Board will need to
review and update the exam and study guides in order to properly reflect these changes. The Board should also
consider publishing some form of “what’s changed” document or explore other means of making existing licensees
aware of these changes and their obligation to remain current on all relevant statutes and rules.
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Compliance

INVESTIGATIVE CASES

[ Total Cases Ope »

With ABC’s

Without ABC’s

The Investigation and Reprt is complete —
The Staff has presented the Case to the Board —
The Board voted to initiate Disciplinary Action — Pending:

Figure effective on January 19, 2010
2 Figures from November 23, 2009 ED Report are in parenthesis

Pendmgan Investigative Reort 96 32
(101) (34)
Completed Investigative Report, presented today 21 10

INVESTIGATIVE CASES - AGING REPORT With ABC’s Without ABC’s
Total Cases Pending an Investigative Report 96 32
(101) (34)
Cases Opened in last 0-30 days 4 3
Cases Opened in last 31-60 days 4 3

REQUEST FOR EXTENSION: Cases received over 61 days ago (shaded above) require the Board to consider
voting to extend the time allowed for an investigative report pursuant to ORS 676.165.
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Completed Inspections By Staff January 2003 Through
January 2010
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‘Inspectors = Compliance Manager and Investigators

(In some bi-monthly periods, CM may have conducted very few or no inspections, but is still counted as FTE
for consistency)

Mar-03 32 Nov-06 69
May-03 29 Jan-07 45
Jul-03 13 Mar-07 56
Sep-03 2 May-07 43
Dec-03 13 Jul-07 44
Jan-04 4 Sep-07 39
Mar-04 18 Nov-07 53
May-04 10 Jan-08 50
Jul-04 18 Mar-08 28
Sep-04 34 May-08 28
Nov-04 10 Jul-08 14
Jan-05 13 Sep-08 23
Mar-05 22 Nov-08 23
May-05 14 Jan-09 | 11
Jul-05 17 Mar-09 30
Sep-05 29 May -09 16
Nov-05 45 Jul-09 25
Jan-06 20 Sept-09 20
Mar-06 24 Nov-09 26
May-06 22 Jan-10 12
Jul-06 - 36
Sep-06 28
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