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OPEN FOR BUSINESS 
 

The dust has settled (most of it anyway) and we are in our new office space:  748 
Hawthorne Ave NE, Salem, Oregon, 97301.  The new space is much more accommodating 
for the Board and its needs.  We have two exam rooms, our own conference room and more 
space for all staff members. 

One of the most exciting results of the move is the ability to give the practical exam on-
site and on a more frequent basis.  Beginning August 5, 2003 exams will be offered twice a 
week, on Tuesdays and Wednesdays.  We will give twelve exams a day; twenty-four a week.  
In the beginning I think it is reasonable to expect some “glitches” and so forth as we work 
out the schedule.  August 5th, 6th  and 11th are already full!   

Please be sure to drop by and check out the new office when you have a chance!   

 

  

Oregon Board of Massage Therapists 

July 2003 
 

Volume 10, Issue 1 

IMPORTANT NOTICE 
 
ON-SITE FACILITY INSPECTIONS 
 
BEGINNING JANUARY 1, 2004 the Board 
will begin a more common practice of random 
inspections of all facilities where massage is 
given.   
 

This includes homes, 
businesses and schools. 

 
An On-Site inspection report is included in 
this newsletter so you will know what the 
Board’s expectations are. 
 

The Board Welcomes 
A New Investigator 

 
The Board is pleased to 

introduce Helen Bicart as our new 
investigator.  Helen has over 
twenty years of experience in law 
enforcement and is also a licensed 
RN.   

She has already been very 
busy and has been instrumental 
in completing investigations in 
several law cases.   

Should you have a 
complaint, be sure to send it to 
the office as you have in the past.  
We can mail a complaint form to 
you or you can download one from 
our website. 
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<      REMEMBER     < 
 
All licensed massage therapists must notify the 
Board of any residence, business or mailing 
ADDRESS CHANGES within 30 days of the 
change. [OAR 334-010-0025(7)]  Please provide 
updated phone numbers also.   Address changes 
must be submitted in writing.  This can be done 
by e-mail, fax or regular mail.   
 

 

2003 BOARD MEETINGS 
A brief public meeting will follow Executive 

Session meetings; this will allow the Board to vote on 
items from executive session.   

Meeting agendas and dates are subject to change.  If 
you have an agenda item you wish to present to the 
Board, it must be in the office no later than three weeks 
before the scheduled meeting. 

Meetings are to begin at 9:00 A.M. unless otherwise 
noted. The tentative meeting schedule for 2003 is as 
follows: 

 
August 14, 2003 - Public Mtg. 
September 11, 2003 - Executive Session Mtg. 
October 9, 2003 - Public Mtg. 
November 13, 2003 - Executive Session Mtg. 

 
 
 

 
 
 
 
CE REQUIREMENTS: 

   Renewal application must be submitted before 
December 1, 2004 to avoid a late fee. 

   If you don’t get a renewal application it is your 
responsibility to contact the board office 

   25 hours for the 2004-06 biennium 
   Submit CE documentation with renewal application 
   No credit is given for independent reading or study 

 
For more information on CE requirements review OAR 
334-010-0050 

 
The Board is in the process of reviewing CE 
requirements and considering some cost effective ways 
of obtaining CE hours. 
 
 

 
 
The new staff e-mail addresses are: 
 
 bev@oregonmassage.org 
 shel@oregonmassage.org 
 jacqueline@oregonmassage.org 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

Oregon Board of Massage Therapists 

748 Hawthorne Ave NE 

Salem  OR 97301 

Phone:  503-365-8657 

Fax:      503-385-4465 

 Web:  www.oregonmassage.org 

Board Members 

Chair:  Michael Jordan, L.M.T. 

David Frostad, L.M.T. 

Jacqueline Kern, Public Member 

Cathy Law, Public Member 

Stephanie  Manriquez, L.M.T., A.A.S., N.C.B.T.M.B.  

Lisa Oxman, L.M.T. 

Brad Welker, D.C. 

Board Staff 

Bev Holzman, Executive Director 

and Newsletter Editor 

Michelle Sherman, Office Manager 

Jacqueline McCal, Exam Coordinator 

 
HIPPA WEBSITES 

 
http://www.hipaa.org 

or 
http://www.hhs.gov 

Please  
Note …..
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OAR Requirement 
 
In January 2003 the following rules 
became effective:  
 
OAR 334-010-0025 

9)  All licensed massage therapists 
must clearly display their license at 
their place of business. 

10)  All licensed 
massage therapists are required to 
include their license number in all 
advertisements, including but not 
limited to:  written, electronic, 
televised and audio. 

 
Because there appears to be a large 
number of LMTs who are in violation of 
these rules, the Board has elected to 
postpone imposing disciplinary action at 
this time.  However, these new rules have 
been in effect for over six months and the 
Board will consider disciplinary action in 
the near future. 
 
These rules are for your protection as well 
as the client’s.  The requirement to provide 
your license number and display your 
license should reduce the number of 
unlicensed people practicing or offering to 
practice massage.  Understandably, you 
may have business cards; letterhead and 
so forth that do not have your license 
number. It is totally acceptable to 
handwrite your number, stamp your 
number, or through some other method 
place your number on advertisements so 
you can finish using old business cards, 
etc. before ordering new ones. 
 
 
 

TECHNICAL DIFFICULTIES 
 
The board staff offers their apologies to 
everyone who requested information or 
changed their address by email or on the 
web page between June 24th and July 
18th.  During the transition from the old 
internet server to new, all messages were 

lost.  Please re-submit any changes made 
during this period. 
Personal Letter from the Executive Director 
 
 After reflecting on the changes to OAR 
334-010-0025, I present this letter. 

On Saturday, July 12, 2003, I attended 
the Country Fair in Veneta.  This was my third 
year and it is an event I always enjoy. 
 As always, I looked to see who was 
working there, if licenses were displayed, etc.  
I oftentimes enjoying chatting with the 
therapists.  I did notice that most of the LMTs 
did not display a license number on their 
business cards and I mentioned this to all 
that I talked with.  I appreciate that so many 
of the LMTs were pleasant and agreed to write 
their number on the cards.   

At the fair I picked up thirteen business 
cards.  Of those thirteen, three had license 
numbers on them and one was for an 
unlicensed person.  Nine licensed therapists 
were presenting cards without a license 
number.  Of those nine, one LMT had a 
different name than her listing in the 
database.  It was only through extensive 
searching that I was able to determine who 
she was.  If a person were to call and ask if 
she were licensed, the staff’s initial response 
would be “No.”   Those are some of the reasons 
why providing a license number is beneficial 
to you, the massage therapist. 
  

Bev Holzman 
Executive Director 

 
 

 
 
 

FAITH 
 

“When you come to the edge of 
all the light you know and are 
about to step off into the 
darkness of the unknown, faith 
is knowing one of two things 
will happen: There will be 
something solid to stand on or 
you will be taught how to fly” 
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CONSUMER PROTECTION PAGE 
FILING COMPLAINTS 

 
OAR 334-030-0010 states a person may submit a complaint anonymously.  While this is true, it can severely 
hinder an investigation if the Board’s investigator cannot contact the Complainant.  If you file a complaint and 
request to remain anonymous we will not give your name to the Respondent.  However, sometimes we cannot 
investigate cases because we don’t have enough information to proceed and don’t have a means to get more 
information.  So please give your name and contact information to the Board when filing a complaint. 
 
The following is the list of board action on complaints that have been closed or resulted in disciplinary action 
from October 2002 to the present.  This list does not include cases that are currently under investigation. 
 
The Code Key:    A = Unlicensed Practice     B = Prof. Misconduct    C  = Prof. Misconduct of a Sexual Nature 
 
 
 
 
 
 
RESPONDENT CASE 

# 
CODE SUMMARY 

Jennifer Stoloff 
  

044 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  Respondent entered into a Settlement 
Agreement with the Board.  The case was closed March 13, 
2003. 

Jeffrey Burch 
Lic# 9092 

080 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  Respondent entered into a Settlement 
Agreement with the Board and obtained his license.  The 
case was closed March 13, 2003. 

Kyle Cook, 
 

116 A Allegation: Respondent was advertising to practice on an 
expired license.  Respondent entered into a Settlement 
Agreement with the Board.  The case was closed March 13, 
2003. 

Gisele Guerrasio 122 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  Respondent entered into a Settlement 
Agreement with the Board.  The case was closed January 
9, 2003. 

Samantha Buel 136 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  Respondent entered into a Settlement 
Agreement with the Board.  The case was closed March 13, 
2003. 

Nylissa Graves 
Lic# 7996 

138 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  Respondent entered into a Settlement 
Agreement with the Board and obtained her license.  The 
case was closed June 12, 2003. 

Kurt Berger 
Lic# 5526 

139 C Allegation: Professional or dishonorable conduct.  
Respondent entered into a Settlement Agreement with the 
Board and he was censured for his actions.  The case was 
closed March 13, 2003. 

Frank Souza, 
Lic# 5682 

140 C Allegation: Professional or dishonorable conduct.  
Respondent entered into a Settlement Agreement with the 
Board and his license was revoked.  The case was closed 
May 8, 2003. 

Robin Hauser 147 A Allegation: The unlicensed practice of and/or offer to 

PLEASE NOTE:  These cases involve allegations and  
have not been adjudicated, unless otherwise noted. 



OBMT Boarderline    Volume 9, Issue 1  Page 5 of 8 

 

RESPONDENT CASE 
# 

CODE SUMMARY 

practice massage.  Respondent could not be located.  The 
case was closed January 9, 2003. 
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Amir Kunzler 148 A Allegation: The unlicensed practice of and/or offer to 

practice massage.  Respondent could not be located.  The 
case was closed July 25, 2002. 

Sharlene Young 155 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  Respondent entered into a Settlement 
Agreement with the Board.  The case was closed June 12, 
2003. 

Mark Fultz 181 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  The Board voted to issue a Final Default 
Order to assess civil penalties on May 8, 2003.   

Jeff Ghazal 182 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  The Board voted to issue a Final Default 
Order to assess civil penalties on May 8, 2003.   

Marla 
Montgomery 

183 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  The Board voted to issue a Final Default 
Order to assess civil penalties on May 8, 2003.   

Brenda Mourey 184 A Allegation: The unlicensed practice of and/or offer to 
practice massage – practicing while license was in expired 
status.    The Board voted to issue a Final Default Order to 
assess civil penalties on May 8, 2003.   

Ronald Sedillo 
Lic# 4381 

189 B Allegation: Practicing or offering to practice beyond the 
scope permitted by law.  Respondent entered into a 
Settlement Agreement with the Board and was censured 
for his actions.  The case was closed June 12, 2003. 

Paul Caster 193 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  Respondent could not be located.  The 
case was closed January 9, 2003. 

Jeff Wing 
Lic# 7695 

194 C Allegation: Professional or dishonorable conduct.  
Respondent has requested a hearing. 

Joshua Gonzales 
Lic# 7843 

197 C Allegation: Professional or dishonorable conduct.  The 
Board voted to issue a Final Default Order of disciplinary 
action on May 8, 2003. 

Carol Kestell 198 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  Respondent was doing work as 
permitted by her RN license.  The case was closed January 
9, 2003. 

Lottie Hinson 199 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  The Board issued a Notice that 
proposed assessment of civil penalties.  Respondent 
entered into a Settlement Agreement with the Board. 

Charles 
Hubbard 

203 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  Respondent could not be located.  The 
case was closed March 13, 2003. 

Robinette 
Buckley 

204 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  The Board issued a Notice that 
proposed assessment of civil penalties; Respondent has 
requested a hearing. 

Angelina 
Swanson 

206 A Allegation: The unlicensed practice of and/or offer to 
practice massage.  The Board issued a Notice that 
proposed assessment of civil penalties. 
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OBMT SITE INSPECTION REPORT 
 
 
 

BUS. NAME: 
 

 
SITE ADDRESS: 
 
 
 
 
CONTACT: 
 
 
 
LMTs & LIC#: 
 
 
 

 
SCORING: A maximum of 4 points per questions for a total of 100 points.   
 
1 = Minimal standard met; could use improvement   2 = Average 
3 = Above average       4 = Excellent 
 
 
TOTAL SCORE:   
 
 
 
 
COMMENTS: 

 

 

 

 

 

 

 

 
 
INSPECTED BY: 
 
 
DATE:
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Equipment 
(1) Cabinet, vapor, or steam baths; All establishments giving cabinet, vapor, or steam baths 
appear to be equipped with adequate shower facilities. 

 

(2) All cabinets, showers, tubs, basins, massage or steam tables, combs, brushes, shower 
caps, and all other equipment used appear to be clean and appear to be rendered free from 
harmful organisms by the application of a bactericidal agent. 

 

(3) Impervious sheeting covers, full length, all tables, mattresses, or pads, and is covered with 
clean linens or single service materials. 

 

(4) All equipment is clean and appears to be well maintained.  
(5)All ice cubes must be used only once and then disposed of properly. All ice pack equipment 
is cleaned after each use and appears to be well maintained. 

 

Massage Lubricants, Dispensers and Storage    
(6) Massage lubricants are dispensed from suitable containers to prevent contamination.  
(7) Massage lubricants are stored to prevent contamination.  
(8) Massage lubricants are stored separately from cleaning supplies.  

Doors and Windows    
(9) Doors and windows opening to the outside air are tight-fitting and exclude flies, insects, 
rodents, or other vermin. 

 

(10) The massage room provides client privacy.  
(11)The room is not used simultaneously for massage and any domestic purposes.  

Furniture    
(12) Furniture is clean and well maintained.  
(13) Massage tables are covered with impervious material that is easily cleaned.  They are 
clean and appear to be well maintained 

 

Garbage and Refuse Disposal    
(14) Lavatory and toilet rooms are equipped with fly-tight containers for garbage and refuse.  
(15) Garbage and refuse containers are clean and appear to be well maintained.  

Linens    
(16) There does not appear to be use of soiled linens.  
(17) All single-service materials and clean linens are stored at least four inches off the floor in 
shelves, compartment, or cabinets used for that purpose only. 

 

(18) All single-service materials and linens (such as sheets, towels, gowns, pillow cases) used 
in the practice of massage are clean and fresh for the use of each individual patron. 

 

Toilets and Lavatory Facilities    
(19) A sanitary toilet is provided.  
(20) Floors in toilet rooms are made of an impervious material that is smooth and easily 
cleaned 

 

(21) The lavatory has an adequate supply of hot and cold water and is conveniently located for 
use by the employees and patrons. 

 

(22) The toilet room door(s) is capable of being fully closed and locked from the inside and the 
room(s) is clean, in good repair, and free from flies, insects, and vermin. 

 

(23) A supply of soap in a covered dispenser and single-use sanitary towels in a dispenser 
are provided at each lavatory installation with waste receptacle for proper disposal.  A supply of 
toilet paper on a dispenser is available for each toilet installation. 

 

Housekeeping    
(24) Floors are clean and well maintained.  
(25) The premise of the business is clean and free of litter or rubbish. The massage business 
appears to be maintained in a neat and orderly manner. 

 

 
 

 
 


