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735-062-0005 
SSN – Requirements for Collection and Verification of SSN or Proof of Ineligibility for a 
SSN  
(1) When a person who is eligible for a SSN applies for any original, renewal or replacement 
driver license, driver permit or identification card, the person must provide his or her SSN on the 
application form.  
(2) A person who applies for any original, renewal or replacement non-commercial driver license 
or driver permit or identification card and claims to be ineligible for a SSN must provide proof 
that he or she is not eligible for a SSN. A person may prove his or her ineligibility for a SSN by 
presenting documents issued by the Department of Homeland Security or other federal agencies, 
which demonstrate that the person is not eligible to be assigned a SSN by the SSA. The person 
must also certify that he or she is ineligible for a SSN.  
(3) DMV will not accept proof of ineligibility for a SSN from any applicant who presents proof 
of being a citizen or lawful permanent resident of the United States or proof of being legally 
present with authorization for employment in the United States. 
(4) When an applicant provides a SSN as required by section (1) of this rule, DMV will submit 
the SSN to the SSA for verification, unless the applicant is a citizen or permanent legal resident 
of the United States whose SSN was previously verified under this rule. An applicant’s SSN is 
verified when SSA notifies DMV that the applicant’s SSN, name and date of birth are confirmed 
by SSA’s records.  
(5) Notwithstanding section (4) of this rule a SSN is not considered verified if the SSA notifies 
DMV that the SSN provided is inactive, invalid, impossible, not verifiable for other reasons or if 
there is a system error.  
(6) Before issuing a temporary applicant permit as provided in OAR 735-062-0032 or 735-062-
0033, DMV will require proof of the person’s SSN if the SSN provided on the application is not 
verified as described in section (4) of this rule. Proof that the SSN is the one assigned to the 
person by the SSA may include, but is not limited to, one or more of the following documents:  
(a) Social Security Card or other SSA documentation;  
(b) Income tax form filed with the Internal Revenue Service or a state tax agency;  
(c) Employment document;  
(d) Military document (DD214); or  
(e) Any document containing full SSN acceptable as proof of legal presence or identity and date 
of birth as listed in OAR 735-062-0015 or 735-062-0020.  
(7) DMV will not issue, renew or replace any driver license, driver permit or identification card, 
except as provided in OAR 735-062-0032 and 735-062-0033, unless:  
(a) The applicant has proved his or her legal presence in the United States as provided in OAR 
735-062-0015, and DMV has verified the applicant’s SSN as provided in section (3) of this rule; 
or  
(b) If the applicant claims to be ineligible for a SSN, the applicant has proved his or her 
ineligibility for a SSN as provided in section (2) of this rule and his or her legal presence in the 
United States as provided in OAR 735-062-0015. DMV will not issue, renew or replace a 
commercial driver license or commercial driver permit to an applicant who claims to be 
ineligible for a SSN.  
Stat. Auth.: ORS 184.616, 184.619, 802.010, 807.021 & 807.050  
Stats. Implemented: ORS 802.200, 807.021, 807.022 & 807.050  
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735-062-0110 
Replacement Driver Permits, Driver Licenses, and Identification Cards 
(1) DMV will issue a replacement driver permit, driver license or identification card for one of 
the reasons listed in section (2) of this rule if the applicant meets the requirements set forth in 
ORS 807.160 and this rule and the person is eligible for the driver license, driver permit or 
identification card.  
(2) DMV may issue a replacement driver license, driver permit or identification card when the 
applicant:  
(a) Furnishes proof satisfactory to the department of the loss, destruction or mutilation of the 
person’s driver license, driver permit or identification card.  
(b) Changes a residence address or mailing address from the address noted on the person’s driver 
license, driver permit or identification card or adds a mailing address.  
(c) Is a corrections officer, eligible employee, or household member of a corrections officer or 
eligible employee killed in the line of duty who has requested, in accordance with ORS 802.250 
or 802.253, that department records show the address of the corrections officer’s or eligible 
employee’s employer.  
(d) Changes names from the name noted on the person’s driver license, driver permit or 
identification card.  
(e) Is applying for or is required to add or remove a restriction on the person’s driver license or 
driver permit.  
(f) Is applying for or is required to add or remove an endorsement other than a motorcycle or 
farm endorsement on the person’s driver license or driver permit.  
(g) Requests that a veteran designation be added to or removed from his or her driver license, 
driver permit or identification card. To add a veteran designation, the applicant must provide 
proof the person is a veteran as set forth in OAR 735-062-0012(2).  
(h) Furnishes proof satisfactory to the department or the department determines that the 
department made an error when issuing the person’s driver license, driver permit or identification 
card.  
(i) Surrenders the person’s driver license that was issued without a photograph under OAR 735-
062-0120 and requests a driver license with a photograph.  
(j) Surrenders a driver license, driver permit or identification card to the department following a 
suspension and the person becomes eligible for driving privileges or an identification card.  
(k) Has a driver license, driver permit or identification card that was confiscated by a police 
officer, a court or other agency and the person is eligible for a driver license, driver permit or an 
identification card.  
(L) Requests to change any physical description, notation, photograph or signature on the driver 
license, driver permit, or identification card or to add or delete an anatomical donor designation.  
(m) Has not received his or her driver license, driver permit or identification card in the mail and 
the applicant does not meet the requirements under OAR 735-062-0092(3) for a reissued driver 
license, driver permit or identification card.  
(n) Has a reason satisfactory to DMV to be issued a driver license, driver permit or identification 
card with a different distinguishing number than the one being replaced.  
(o) Requests a downgrade from one license class to another (e.g., a Commercial Driver License 
to a non-commercial Class C driver license).  
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(p) Requests restoration of a Commercial Driver License following a suspension of the 
Commercial Driver License or a downgrade to non-commercial driving privileges and the person 
is eligible for commercial driving privileges.  
(q) Requests to correct information on the driver license, driver permit or identification card that 
was provided to DMV in error.  
(3) An applicant for a replacement driver license, driver permit, or identification card must:  
(a) Provide a verifiable SSN, or proof that the person is not eligible for a SSN, as provided in 
OAR 735-062-0005(2);  
(b) Provide proof of legal presence as provided in OAR 735-062-0015;  
(c) Submit to the collection of biometric data for the purpose of establishing identity as provided 
in ORS 807.024 and OAR 735-062-0016; and  
(d) Provide proof of identity and date of birth as provided in OAR 735-062-0020.  
(4) An applicant for a replacement commercial driver license or commercial instruction permit 
must:  
(a) Certify driving type; and  
(b) Provide proof of medical qualification as described in OAR 735-063-0060.  
(5) An applicant for a replacement driver license, driver permit, or identification card that 
includes a change of residence address must also present to DMV one of the proofs of residence 
address listed in OAR 735-062-0030 that shows the person’s current residence address. Current 
residence address is the address where the person actually lives and DMV will include that 
address on the license, permit, or identification card issued.  
(6) An applicant for a replacement driver license, driver permit, or identification card must 
surrender the license, driver permit or identification card replaced to DMV, if possible.  
(7) Before issuing a replacement driver license or driver permit, DMV will make an inquiry to 
the National Driver Register/Problem Driver Pointer System (NDR/PDPS) or the Commercial 
Driver License Information System (CDLIS), or both, to determine if the applicant’s driving 
privileges are suspended, revoked, canceled or otherwise not valid in any other jurisdiction. 
Before processing a replacement commercial driver license or commercial driver permit, DMV 
will make an inquiry to CDLIS to determine if the applicant has been issued a CDL in another 
jurisdiction.  
(8) If the applicant’s driving privileges are suspended, revoked, canceled or otherwise invalid in 
any other jurisdiction, DMV will not issue a replacement driver license or driver permit until the 
applicant submits a clearance letter that complies with OAR 735-062-0160 or a DMV inquiry to 
the NDR/PDPS or CDLIS, or both, shows that the applicant’s driving privileges are reinstated or 
otherwise valid in the other jurisdiction.  
(9) Notwithstanding section (8) of this rule, DMV will issue a replacement license or driver 
permit to an applicant whose driving privileges are suspended, revoked, canceled or otherwise 
invalid if the only remaining reinstatement requirement in the other jurisdiction is proof of future 
financial responsibility.  
(10) Notwithstanding subsection (3)(c) of this rule, when an applicant applies for a replacement 
driver license, driver permit or identification card at a DMV office, DMV will issue the 
replacement driver license, driver permit or identification card using the applicant’s previous 
photograph on file with DMV unless:  
(a) The last photograph on file with DMV is older than nine years two months, or does not meet 
current quality standards for capturing a photograph as described in OAR 735-062-0016;  
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(b) The applicant requesting the replacement driver license, driver permit or identification card is 
between the ages of 21 and 27 and is not eligible for a renewal; 
(c) The applicant is requesting the replacement driver license, driver permit or identification card 
because of a significant change in his or her physical appearance; 
(d) The applicant is requesting the replacement driver license, driver permit or identification card 
because he or she is changing the gender designation on record with DMV or applicant is 
changing his or her name as part of transitioning to the desired gender; 
(e) The applicant is requesting the replacement driver license, driver permit or identification card 
after a suspension imposed under ORS 809.310(3)(a) or 809.310(3)(b) or 809.415(5) has been 
rescinded or reinstated. 
(f) The applicant: 
(A) Will not be in this state for circumstances constituting “good cause” under OAR 735-062-
0125 when the applicant’s driver license, driver permit or identification card must be renewed; 
and 
(B) Is applying for the replacement driver license, driver permit or identification card to update 
the applicant’s photograph on file with DMV so he or she will be eligible for issuance of a Valid 
with Previous Photograph renewal as authorized under OAR 735-062-0125. 
Stat. Auth.: ORS 184.616, 184.619, 802.010, 807.021 & 807.160  
Stats. Implemented: ORS 807.160, 807.021, 807.220, 807.230, 807.280 & 807.400  
 
735-062-0120 
Standards for Issuance of Driver's Licenses Without a Photograph 
(1) DMV may, upon receipt of a written request, and for good cause, provide for issuance of a 
valid driver license without a photograph to any person qualified to hold an Oregon driver 
license:  
(a) Who is a member of a religious denomination that prohibits photographing of its members 
because it is contrary to its religious tenets;  
(b) Whose religious beliefs require the person to wear a head covering, clothing or similar 
material that partially or completely covers the person’s face, preventing the person from being 
photographed as described in OAR 735-062-0016(3); 
(c) Who has severe facial disfigurement; or 
(d) Who is stationed outside of this state while in the active military service in the Armed Forces 
of the United States or the National Guard, and the department is unable to issue the driver 
license using the previous photo on file as provided under OAR 735-062-0125.  
(2) In addition to satisfying the requirements of section (1), an applicant for issuance of a driver 
license under this rule must:  
(a) Provide a verifiable SSN, or proof of ineligibility for a SSN, as provided in OAR 735-062-
0005;  
(b) Provide proof of legal presence as provided in OAR 735-062-0015;  
(c) Provide proof of identity and date of birth as provided in OAR 735-062-0020; and  
(d) Provide proof of residence address as provided in OAR 735-062-0030(1).  
(3) An applicant applying for a replacement or renewed driver license under section (1)(d) of this 
rule must also provide proof of being a resident of or domiciled in Oregon as described in OAR 
735-016-0040. 
Stat. Auth.: ORS 184.616, 184.619, 802.010 & 807.110 
Stats. Implemented: ORS 807.110 


