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PURPOSE:

In order to ensure the ongoing safety of ODOT employees, it is necessary to clearly define the process
an ODOT staff member will use when stopping to provide motorist assistance.

BACKGROUND:

Many times ODOT personnel are the first responder to come upon an occupied vehicle stopped along
the road. Approaching these vehicles and occupants to render assistance, although often routine,
inherently carries with it some risks. To help mitigate these risks, thereby enhancing the safety of the
employee, it is necessary to gather all of the information available about the vehicle and the occupants.
It is very important that the employee rendering assistance have the TOC run the vehicle license plate
through the Law Enforcement Data System (LEDS) and National Crime Information Center (NCIC),
which will check to see if any flags have been associated with the vehicle or registered owner of the
vehicle. These flags could indicate that the vehicle has been reported stolen or that the vehicle is
associated with a subject that is wanted.

PROCESS:

Do not stop if the initial scene assessment indicates that circumstances out of the ordinary may
be present, making it unsafe to approach the vehicle or occupant. Provide the TOC with as much
information, listed in step 2, as possible and proceed with your activities. The TOC will provide the
information to law enforcement.

If you see a vehicle on the side of the road, you may;
1. Drive by the motorist and vehicle, provide the information to the TOC and then wait to return to
help the motorist until after the TOC has told you that the vehicle is clear
OR
2. If you stop with a vehicle:
a. Stop several car lengths behind the vehicle, if at all possible, based upon the vehicle’s
location
b. Contact the TOC with:
i. Disabled Motorist
ii. Location
iii. Vehicle Information (color, Make (if known), model (if known) and license plate
(including state or origin) (e.g. Brown Chevy Impala Oregon license plate ABC123)
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c. Stay in your vehicle; the TOC will run the vehicle plate (this typically takes less than 30
seconds)

i. If the person approaches your vehicle, identify yourself as ODOT and ask them to
remain with their vehicle and that you will be with them in just a moment, if available or
needed, use the loudspeaker.

ii. Use the brief time it takes the TOC to run the vehicie plate to continue to scan the
scene, enhancing your situational awareness. If any circumstances arise that you feel
are making the scene unsafe, you may leave.

d. After running the vehicle plate, TOC will contact you with one of the foliowing:

i. “Vehicleis clear” (which means that the vehicle came back with no flags) — You may
approach the vehicle to assist. Please remain cautious.

i. “l have a priority call I need you fo respond to...” — If you hear this phrase DO NOT
APPROACH THE VEHICLE; LEAVE IMMEDIATELY. (This means that the vehicle
came back with a flag of some sort and it may not be safe. The TOC will contact law
enforcement.)
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