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Assessment Questions: Public and Private Services and Resources

State Capability Assessment Project

Draft Questions

PUBLIC AND PRIVATE SERVICES AND RESOURCES

Capability Description:  Provide essential public and private services and resources to the affected
population and surrounding communities, to include emergency power to
critical facilities, fuel support for emergency responders, and access to
community staples (e.g., grocery stores, pharmacies, and banks) and fire and
other first response services.

Mission Area: Response
Resources Used to e Target Capabilities List (Critical Resource Logistics and Distribution, Fire
Develop Questions: Incident Response Support, Volunteer Management and Donations)

e Comprehensive Preparedness Guide (CPG) 101
e Emergency Management Standard by EMAP

PLANNING

1. Does your jurisdiction have plans that address public and private services and resources
operations? Answer: radio button, yes/in progress/no
2. If yes, do the plans include the following elements: Answer: multi-answer
a. Coordination with local community-based and faith-based organizations
b. Agreements on fire-related public safety protection activities, including region-wide or
interstate automatic and mutual aid response protocols
c. Procedures for establishing alternative water supplies (for firefighting and potable
water)
d. Resource and vendor list
Inventories of stockpile assets
f.  Procedures for the coordinated use of emergency power generation services at critical
facilities
g. Strategic facilities management to identify staff and operate all facilities including multi-
agency warehouse, volunteer and donations coordination center, volunteer reception
center(s) and emergency distribution centers
h. Volunteer management
i. Donations management
j. Coordination with local and mutual aid partners
k. Coordination with state and federal agencies
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Assessment Questions: Public and Private Services and Resources

I.  Coordination with the private sector

3. Do you have a Point of Distribution plan for your jurisdiction? [CPG] Answer: radio button, yes/in
progress/no

4. Does your jurisdiction have plans that address donations management? Answer: radio button,
yes/in progress/no

5. Have you established plans and procedures for coordinating with non-governmental and private
sector organizations for obtaining resources? [TCL] Answer: radio button, yes/in progress/no

6. Have you identified existing internal, jurisdiction-specific public and private services and
resources available to support response and recovery operations? [TCL] Answer: radio button,
yes/in progress/no

7. Have you made a determination regarding the need for additional external resources and the
implementation of a critical resource logistics and distribution plan for public and private
services and resources? [TCL] Answer: radio button, yes/in progress/no

8. Are processes and procedures in place to ensure that resource providers are reimbursed in a
timely manner? [TCL] Answer: radio button, yes/in progress/no

9. Based on your responses to the questions above, how would you rate your overall public and
private services and resources capability as it relates to planning? Answer: dropdown, 1 - 10

ORGANIZATION

10. Have you identified primary and supporting agencies responsible for coordinating public and
private services and resources efforts?
11. Do you have a mechanism in place to engage local partners (in planning for public and private
services and resources?
12. Have you established reception and staging areas for public and private services and resources?
[TCL]
13. Is a system in place to track available, assigned and out-of-service public and private services
and resources? [TCL]
14. Do you have, or are you capable of establishing, a call center? [TCL]
15. Do you have a database to track the status of public and private services and resources? [TCL]
16. Is a procedure in place to request additional public and private services and resources through:
Answer: multi-answer
a. Mutual Aid
b. Private vendors
c. Regional resources (i.e. hazmat)
d. State agencies
e. Federal agencies
17. Based on your responses to the questions above, how would you rate your overall public and
private services and resources capability as it relates to organization? Answer: dropdown, 1 -
10
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EQUIPMENT

Assessment Questions: Public and Private Services and Resources

18. Do you have adequate equipment and supplies to implement public and private services and

resources actions for your jurisdiction? Answer: radio button, yes/in progress/no

19. If not, which of the following equipment and/or associated resources are you most in need of to

support public and private services and resources actions? Answer: multi-answer

a.
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Specialized firefighting equipment

Communications equipment (including IT, additional telephone lines, etc.)
Rapid purchasing methods

Databases

Mapping capability

Warehousing (including buildings, pallets, containers, etc.)

Stockpiles (food, water, fuel, etc.)

Transportation resources

Secure location for cash donations

20. Based on your responses to the questions above, how would you rate your overall public and

private services and resources capability as it relates to equipment? Answer: dropdown, 1 - 10

TRAINING

21. Have you identified staff and key partners responsible for implementing public and private

services and resources services actions? Answer: radio button, yes/in progress/no

22. Have identified staff been been trained on public and private services and resources actions?

Answer: radio button, within the past year/within the past 2 years/within the past 5 years/no

23. If yes, which aspects of the public and private services and resources capability have been

trained to? Answer: multi-answer

a.
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Fire education and life safety
CBRNE awareness

Donations management
Resource logistics

Training on specific plans
Stockpiles

Data management

Public information
Just-in-time training

24. Have you developed and implemented resource logistics and distribution training programs

which include private partners? [TCL]
25. Based on your responses to the questions above, how would you rate your overall public and

private services and resources capability as it relates to training? Answer: dropdown, 1 - 10
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Assessment Questions: Public and Private Services and Resources
EXERCISES

26. Have you identified staff and key partners responsible for implementing public and private
services and resources actions? Answer: radio button, yes/in progress/no

27. Have identified staff been trained on public and private services and resources actions? Answer:
radio button, within the past year/within the past 2 years/within the past 5 years/no

28. If yes, which aspects of the public and private services and resources capability have been
exercised? Answer: multi-answer

a. Fire education and life safety

CBRNE awareness

Donations management

Resource logistics

Training on specific plans

Stockpiles

Data management
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Public information
i. Just-in-time training
29. Has exercising of the public and private services and resources capability led to identification of
corrective actions in regard to this capability? Please identify in the gaps section of this question.
Answer: radio button, yes/in progress/no
30. Based on your responses to the questions above, how would you rate your overall public and
private services and resources capability as it relates to exercises? Answer: dropdown, 1 - 10

GLOBAL

31. Based on your responses to the questions above, how would you rate your overall public and
private services and resources capability? Answer: dropdown, 1 - 10

32. Based on your responses to the questions above, what priority (high, medium, low) would you
assign to the public and private services and resources capability for your jurisdiction?
Answer: radio button, H, M, L

33. Please identify which hazard/threat would most likely tax your ability to perform the public
and private services and resources capability? Answer: dropdown, hazards

34. Have you identified any planning barriers or do you have any additional notes or comments
regarding the public and private services and resources capability? Answer: Text
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