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ADVANCED PRACTICE

DEFINING THE ISSUE
The Board of Nursing has weekly 

inquiries from licensees and their patients 
regarding termination from care. Termi-
nation of the patient relationship may 
occur for many reasons including: clo-
sure of a practice, changing employment 
of the provider, illness of the provider, 
changes in insurance plans or financial 
status, or lack of agreement on appropri-
ate treatment. Termination may be initi-
ated by either party at any time during 
the patient relationship. Termination of 
the patient relationship is rarely brought 
to the Board’s attention when it is volun-
tary or initiated by the patient.

LEGAL PARAMETERS
Oregon has no current case law on 

patient abandonment. It is therefore up to 
each profession to develop and implement 
regulations and policies which define 
appropriate processes for termination of 
the patient relationship.  The Board of 
Nursing has an extensive policy on the 
definition of patient abandonment, which 
is found here:  http://cms.oregon.egov.com/
OSBN/pdfs/policies/abandon.pdf

The Board’s policy recognizes that 
there are additional considerations for 
Advanced Practice Nurses who diagnose, 
prescribe, and/or serve as the patient’s 
primary or specialty care provider.  Fur-
ther considerations regarding responsibil-
ity to direct the termination of the patient 
relationship include whether or not the 
provider is employed or owns his or her 
own practice, ownership and steward-
ship of medical records, obligations under 
HIPAA regarding medical information, 

notification processes and provision of 
referrals, and provision of medications or 
services for a specified time frame. 

The following Frequently Asked 
Questions address current guidance for 
termination of the patient relationship.

1. I am retiring from my self-employed 
practice. What do I need to do and 
what are my specific obligations to the 
Board of Nursing?

The permanent closure of a practice 
involves several steps.  The following pro-
cesses need to be considered:
•	 Secure	storage	and	release	of	records	

for up to seven years must be arranged.  
Records that include protected infor-
mation regarding mental health have 
additional federal and state regula-

tions regarding their release.  Legal 
advice may be required.

•	 Notification	must	be	sent	to	the	Drug	
Enforcement Administration, Board 
of Nursing, and any insurance plans 
that includes the date of final closure.

•	 Although	not	mandatory,	the	Board	of	
Nursing will retain a copy of the letter 
or notification you send to patients in 
your licensing file. 

•	 Inactivate	any	currently	active	billing	
numbers such as the NPI to prevent 
fraudulent use.

•	 Send	 notification	 of	 the	 closure	 to	
patients and former/prospective 
patients that meets criteria in the 
OSBN policies regarding records, 
provision of current medications, and 
provision of ongoing care.  Several 
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modalities of notification are advised 
to obtain maximum public awareness.

2. I am ill and cannot see patients but 
expect to be back at my job within 3 
months. What do I do?

A self-employed practitioner is obli-
gated to provide continuity of care for 
his or her patient.  Patients should be 
given information regarding the coverage 
of their care during the interim through 
either referral or co-management.  Involv-
ing another practitioner in the patients 
care requires that both the patient and 

the practitioner consent to establishing 
the new relationship and document this 
with appropriate forms and releases.

A practitioner employed by an orga-
nization is responsible to the conditions 
specified in their employment contract 
or conditions of employment.  Options 
for temporary disability may include 
FMLA, short or long-term disability, 
or resignation from a position.  Medical 
records and other documents remain 
the legal possession and responsibility 
of the employer.  As per OSBN policy, 
“Recruiting and maintaining appropri-

ate licensed staff is the responsibility of 
the facility.”

3. My patient misused his/her 
prescription medication and I have 
decided to terminate the patient 
relationship. Am I obligated to 
continue to prescribe for them anyway?

As per OSBN policy, the legitimate 
discharge of a patient from care does not 
constitute patient abandonment.  There is 
no requirement for continuation of medi-
cation for a specified number of days.  
The Board does require that notification 
be given in writing which specifies a lim-
ited refill period of currently authorized 
medications.  This refill can be limited 
according to the clinical judgment of the 
prescriber, including the clinical decision 
to not provide any refills of a current pre-
scription due to misuse or abuse.
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Oregon has no current case law on patient 
abandonment. It is therefore up to each profession to 
develop and implement regulations and policies which 
define appropriate processes for termination of the 
patient relationship. 

GREAT Nursing Opportunities!
Relocation Assistance is Available

Equal Opportunity Employer

“Outstanding Quality
Delivered by People Who Care.”

To apply & view all of our current openings, visit 
www.WyomingMedicalCenter.org

 
Contact: Sammie Stephens , RN - Nurse Recruiter

1233 E. 2nd St., Casper, WY 82601
307.577.2669 • sstephens@wyomingmedicalcenter.org

Wyoming Medical Center is a state-of-the-art 207 bed acute care hospital in the heart of 
Wyoming. We  offer over 50 specialties and place high value on the role of nursing through-
out our system. If you are a committed nurse looking for a rewarding career with a top 
nursing employer, we welcome you to explore our opportunities and apply to join our team.

As a Health Coach with 
Take Shape For Life - 
and a RN - I have 
helped nurses lose 
weight and feel great. 

Take Shape For Life features Medifast 
meals and the clinically proven Medifast 
program - recommended by over 20,000 
doctors since 1980. You also receive my 
FREE support as your Health Coach!

Call me at 503-887-2460 or 
visit www.underwood.tsfl.com 
to learn more.

What do you have to lose?

The Nurse's Dilemma
Having trouble managing your health 
with a rigorous and hectic schedule?


