O

Workforce System Performance Measures
“Customer Satisfaction” Work Group Meeting Agenda
OED First Floor, Auditorium

Weekly Meeting | June 12, 2014

Group Members: Belit Burke, Alma Estrada, John Glen, Jennifer Granera, Rick
Heinichen, Karen Humelbaugh, Kristen Jones, Brooke Jackson, Graham Slater, Rachel
Soto, Cheryl Nee-Gieringer

Agenda Items
1:00 Review 6/4/14 Meeting Notes
1:10  Discuss: What do we call “us” on the surveys?
1:25 Discuss: Survey Details: Timing and Frequency
1:50 Discuss: How to incorporate the results into new PRISM?
2:15 Review Draft Summary Report
2:25 Adjourn
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