ABSTRACT
Applicant Name: State of Oregon, Oregon Employment Department

Project Title: Oregon Performance Reporting Information System (PRISM)
Expand and Improve Workforce Data Quality (WDQI Project)

Description of area to be served: State of Oregon
Funding level requested: $1,198,843
Scope of project and outcomes: Oregon’s Performance Reporting Information System (PRISM)
was established by Oregon Senate Bill 250 in 2003 to collect, analyze, and share statistical and
demographic data for the development and reporting of workforce system performance measures.
PRISM is a partially-developed system that started collecting data as of July 2000, and contains
data on 1.7 million individuals, with 37 million service records. The PRISM system is operated
and maintained by the Oregon Employment Department (OED). PRISM has established data
sharing partnerships with (1) the Oregon Department of Community Colleges and Workforce
Development (CCWD) for WIA IB, WIA Title I, and career and technical education data, and
with (2) the Oregon Department of Human Services for TANF and Vocational Rehabilitation
data. It also contains Wagner-Peyser Employment Service and Unemployment Insurance wage
record data through OED.
The WDQI project addresses the fact that now PRISM is more than a decade old,

and Oregon's leaders have a strong desire to develop the next version of PRISM to include more
data, more partners, and a completely new, current, flexible, user interface. As a result, the
Oregon Employment Department (OED), in partnership with several state agencies, proposes to:

1. Expand PRISM. The project will add more programs and partner agencies (Oregon
Department of Education, Oregon University System, CCWD education programs, Trade Act,

and potentially Bureau of Labor and Industries apprenticeships), as well as UI Benefits data.
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2. Improve the quality of workforce data: In this case, data quality is already high;
however adding additional programs will increase the value of the entire system.

3. Match workforce and education data: The new PRISM and education SLDS will be
linked. The system will be able to provide data on whether individuals stayed in or enrolled in
school/college, after they were served by the workforce system and whether individuals found
jobs after graduating from education.

4. Provide data and analysis for policy-makers: The new PRISM will better meet
requests by state and local workforce boards, the Governor’s office, and other policy-makers,
for: a) tracking of workforce participants within individual cohorts; b) tracking of effectiveness
of particular workforce services; ¢) comparing/contrasting performance and system data across
and between workforce regions; and d) linking education and workforce data.

5. Produce and disseminate performance information. PRISM already has standard,
easy-to-understand reports for all workforce regions, programs, and time periods. OED’s
Workforce and Economic Research Division (within which PRISM is located) is the lead agency
working with state and local WIBs on their performance dashboards, each of which includes data
from PRISM. This objective will continue current work.

6. Create user-friendly portals. PRISM was developed more than a decade ago; the world
of web design/customer interface has changed greatly. Under this project, OED will: a) listen to
customers, to determine exactly what they want from the new PRISM and b) develop a web
interface (and possibly other interfaces) to allow customers to get what they want, easily. These
customers may be policy-makers analyzing performance, or workforce/education system

participants making decisions about training programs and their likely outcomes.
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