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BEFORE THE DIRECTOR OF THE DEPARTMENT OF CONSUMER AND BUSINESS
SERVICES OF THE STATE OF OREGON

)
IN THE MATTER OF: ) CONSENT ORDER
)
STERLING MANAGEMENT GROUP, INC. )
AN OREGON CORPORATION )
) CASE NO. C2013-0203
RESPONDENT ) ‘

1.

The Department of Consumer and Business Serviees, Building Codes Division (Agency) licenses
and )regu]ates plumbers, electricians, plumbing'and electrical installations in Oregon, and promulgates and
enfarces the Qregon Specialty Codes.

2.

On or about July 10, 2014, the Electrical and Elevator Board of the State of Oregon (the “Electrical
Board"), and the State Plumbing Board of the State of Oregon (the “Plumbing Board”) properly served upon
Respondent a Notice <;f‘Proposed Assessment of Civil Penalty and Final Order on Default and Order to
Cease and Desist (the “Notice”), alleging violations of Agency’s Oregon Revised Statutes and Qregon
Administrative Rules. Respondent denies the allegations contained in the Notice and timely requested a
hearing on the matter.

3.

On or about November 13, 2014, the Agency properly served upon Respondent an Amended Notice
of Proposed Assessment of Civil Penalties and Final Order on Default and Order to Cease and Desist (the
“Amended Notice”), alleging violations of Agency’s Oregon Revised Statutes and Oregon Administrative
Rules. Respondent denies the allegations contained in the Anmiended Notice and timely requested a hearing

on the matter.
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The parties wish to settle this matter informally. Respondent understands that Respondent has the
right to a hearing under the Administrative Procedures Act (chapter 183), Oregon Revised Statutes (ORS),
and fully and finally waives the right to a contested case hearing and any appeal therefrom by the signing and

entry of this order in the Agency’s records.

5.
Respondent and the Agency agree to resolve this matter by the entry of this Consent Order subject to

the following:

5.1 The Agency finds, but the Respondent does not admit to and specifically denies the facts and
conclusions of law as set forth in the Notice, which is hereby incorporated by reference.

52 Respondent is hereby assessed a $15,000 civil penalty for violations of ORS 455.705(2)(a)
and 455.455(1)(b), due and payable in equal monthly installments of $625.00 commencing on the later of
January 5, 2015, or within three (3) business days following the Agency’s execution and delivery of this
Consent Order to Respondent’s counsel, and continuing on the fifth (5"™) calendar day of each month
thgreaﬁer until December 5, 2016. No monthly payment shall be deemed untimely provided said payment is
remitted on dr prior to the tenth (10™) calendar day of each month.

53 Respondent has provided Agency with a draft communication (e.g., electronic mail) to all of
its employees who work in, may work in, have contact with customers in, or may have contact with
customers in Oregon, informing employees when permits and licensure are required for plumbing and
electrical installations in Oregon (the “Draft Email”).

54 Respondent has provided the Agency with a draft article which has been approved for
publication in an Oregon property management trade association newsletter, addressing the need for permits
and licensure in plumbing and electrical installation's on managed properties in Oregon, for the Agenoy"s
review, possible revisions, and approval (the “Draft Article”). -
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5.5 Respondent has provided the Agency a copy of the Draft Email and Draft Article to Agency

1 counse] and;

Andrea F. Simmons °
Enforcement and Training Manager
DCBS - Building Codes Division
P.Q. Box 14470
Salem, OR 97309

Andrea.F.Simmons@state.or.us

5.6  Ifthe Agency has any proposed revisions to the Draft Email or Draft Article, said revisions

shall be provided to Respondent no later than January 15, 2015 (respectively, the “Revised Email” and

| “Revised Article”). Respondent shall publish the Revised Email to its employees in accordance with Section

5.3. Respondent shall utilize its best efforts to obtain approval of the Revised Article for publication in an

| Oregon property management trade association newsletter, but if such revisions are not approved, publication

of the Draft Article shall be deemed compliant with the terms of this Consent Order. In the event the Agency

fails to provide Respondent with any requested revisions by January 15, 2015, the Draft Email and Draft

Articie shall be deemed approved. In any event, Respondent shall provide Agency with a published copy of
the Draft Article or the Revised Article no later than June 1, 2015. ‘
| 6.

Respondent understands and agrees that Respondent’s failure to comply with any term or condition
of this Consent Order, or failure to comply by any deadline provided, shall result in further enforcement
action.

7.

Respondent understands that any violations of the statutes, rules, or codes under the Agency’s

autharity that it commits in the future shall result in further enforcement action.
8.
Respondent agrees and attests that its signatory for this Consent Order is duly authorized to bind

Respondent to its terms. Agency Director represents and warrants, by and through his staff designee, that he
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possesses the requisite authority to bind the Electrical Board and the Plumbing Board to the terms of this

Consent Order.

9.
Respondent stipulates and agrees that this Consent Order is fully executed and becomes effective the

date it is signed by the Agency Director or his staff designee.

10.
Respondent understands this Consent Order is a Final Order arid a public record. By its signature
below, Respondent attests that it has read and understands this Consent Order and agrees to abide by each
and every one of its terms and conditions, and further attests that that no duress or coercion haé been used to

induce it to sign this Consent Order.

*
IT IS SO AGREED THIS 3‘-Lday of Decamlosz014.

for

Jami Sterl‘ g-Christopherson, President

DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
BUILDING CODES DIVISION
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