i0S Oregon Inspector App Release Notes, Version 1.0.15
Released July 15, 2020

1. Image Files No Longer Saved to Record Documents

Reported by: Multiple agencies
Issue: When an inspector results an inspection, they can either take pictures with their camera app or attach
existing images from their device. These images are available in two ways:

a. They are automatically appended to the Inspection Summary Report.

b. The individual image files are saved under Record Documents.
We heard from multiple agencies that this is causing the Record Documents list to be too long and
unmanageable when the images are not necessary to be in this list.
Fix: Image files that are uploaded with an inspection result are no longer saved to the Record Documents. They
are only available on the Inspection Summary Report that is automatically generated and attached to Record
Documents.
Note: If the original image file is needed for any reason, it would have to be retrieved off of the inspector’s
device that was used to take the picture.

2. Inspection Summary Report File Naming Convention Change
Reported by: Multiple agencies
Issue: The Inspection Summary Report file name was the same for all inspections resulted on a specific permit;
they were not unique in any way. Some contractors save the Inspection Summary Reports they receive to their
computer and would have to change the file name to make it unique. This also made it difficult for back office
staff to know which Inspection Summary Report to review for a specific inspection.
Fix: The Inspection Summary Report file naming convention was changed to make them unique:

Inspection Type + Date/Time of Inspection Result + InspectionResultReport

Before:

InspectionResultReport-385-19-000743-DWL.pdf
InspectionResultReport-385-19-000743-DWL.pdf
InspectionResultReport-385-19-000743-DWL.pdf

After:

4999 Final Electrical-4-15-2020-1230-InspectionResultReport.pdf
2999 Final Mechanical-4-15-2020-1230-InspectionResultReport.pdf
3999 Final Plumbing-4-15-2020-1230-InspectionResultReport.pdf

3. Job List - Sort by Address

Reported by: City of Redmond

Issue: When Sort by Address is selected and the inspector logs out and back in, the wrong records are under
each address heading. Refreshing the Job List fixes this but the list will be jumbled again if the inspector logs out
and back in again. This started occurringinv. 1.0.11.

Fix: The Job List displays correctly when logging in with Sort by Address selected.

4. Signatures Overlay Details on Inspection Summary Report
Reported by: Umatilla County
Issue: If an inspector used the signature feature when resulting an inspection, the signature would overlay on
top of the details of the Inspection Summary Report. This started occurringinv. 1.0.11.
Fix: Signatures are oriented at the bottom of the Inspection Summary Report and do not cover up any other
important details on the report.
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5. Open ZIP Folder of PDF Files

Reported by: Lincoln City
Issue: Occasionally customers provide a ZIP file of all their PDF electronic plans. These could not be opened and

viewed in the app.
Fix: A ZIP folder of PDF files can now be opened and viewed from the app. This works when there is a good
internet connection as well as when in Offline Mode.

6. Assigned Inspections on Disabled Record Type
Reported by: Yamhill County
Issue: Assigned inspections do not display on the Job List when the Record Type is disabled. This happens
occasionally when a jurisdiction decides at some point to disable a record type that has been enabled in
Production with active permits and inspections.
Fix: All assigned inspections display on the Job List after a record type is disabled.
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