iOS Oregon Inspector App Release Notes, Version 1.0.22

Released March 2021

1. Job List — Sort by Address Not Working
Reported by: Deschutes County & Redmond

Issue: When sorting by address and manually refreshing the job list inspectors would find that the
address headers did not match the inspection address. This reoccurred in version 1.0.15. This issue
occurred originally in version 1.0.11 when logging in and logging out.

Fix: The Job List displays correctly when manually refreshing as well as when logging out or in.

2. Enhancement — Mileage Tracker
Requested by: Wasco County

Enhancement: We have added a mileage tracker to the time tracker to allow jurisdictions to better
track and be able to pull reports from Accela on the data.

3. Inspection Summary Report — Email Salutation

Reported by: Lake Oswego

Issue: When selecting multiple recipients from the app to email an inspection summary report to the
salutation of the email was populating with one name from the list instead of “Dear Customer”. This
occurred in version 1.0.15.

Fix: When selecting one, multiple or no recipients to email an inspection summary report the
salutation of all emails now reads “Dear Customer,”.

4. Tab Key on Bluetooth Keyboard — App Freezes

Reported by: Happy Valley

Issue: If and when an inspector used a Bluetooth keyboard with their iOS device the app would freeze

when pressing the tab key while entering data fields for a search. This occurred in version 1.0.15.

Fix: App has been updated and works when using a Bluetooth keyboard and the tab key.



5. Data-Sync Issue — App not updating current/accurate record information
Reported by: Lake Oswego/ multiple agencies

Issue: The app was not accurately updating record information including, pending inspections, resulted
inspections that were modified in the back office of Accela and other information critical information.
This error was causing multiple issues with final inspections due to the inspector not being able to see
the pending inspections on the record. This issue started occurring in version 1.0.15 and persisted
through our test versions.

Fix: The app has been updated to refresh and retrieve all inspection and record data. This started
occurring in version 1.0.15.

6. Save Option for Documents — Not available to some users.
Reported by: Happy Valley

Issue: Users have the ability to save record documents directly to their device. Users where attempting
to save plan documents to their iPads, but were unable to complete the save function.

Fix: The app has been updated to allow users to save documents from Records within the app to their
iPad or iPhone. This started occurring in version 1.0.15

7. Apple Mark-Up on Images Does not Display
Reported by: Happy Valley

Issue: When inspectors mark up an image using the Apple picture mark up tools outside of the Oregon
Inspector App, the mark up did not display in the Oregon Inspector App or on the Inspection Summary

Report.

Fix: The app now displays the Apple mark up on pictures and the Inspection Summary Report.



