Oregon ePermitting Accela Upgrade
Version 20.2.4

Accela Upgrade Known Issues and Workarounds

Welcome screen and Record list page

Known Issue #1: Module dropdown switch disappears after clicking on Alert (current version issue

also).
Resolution #1: No fix or workaround at this time, is expected with the next upgrade.

i = Accela cwicPiatiom > OMEGA .
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Accela Upgrade Known Issues and Workarounds

Known Issue #2:_01 MY ACTIVE TASKS _ filter has been removed from the All Task filter list as it
causes errors in the upgraded version.

Resolution #2: Accela has made improvements to the Task Dashboard, automatically loading tasks
assigned to the logged in user without the requirement of a filter.

= Accela owcratom > omeca .

Welcome, Stacey

“You have 8 Tasks FILTER PAGES

@ oo0 ooo @ ooe
2110 Venting Additional Review JUNK CAR

8 : [][]AH MAY 24 LIC # 548 VDS VW Color Blus

Monday, May 24
bue

Jan 21
WORKFLOW
12 Total Tasks ALT-ID
ADDRESSES @ 1 Completed 995-21-000001-NVET
911 KAILUA ST SE, SALEM, O 6 Active
OR 87317
ASSIGNED
GROUP May 20
MECH RES
ALT-ID
ALTD 885-21-000050-5TR
995.21-000055-MECH
SCHEDULED COMPLETED crmed
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Accela Upgrade Known Issues and Workarounds

Reports

Known Issue #3: Launchpad - the text setting changes we've made to the report page names is not
being honored. Report portlets will revert to 'Report 1', 'Report 2' etc. instead of 'Building Reports',

'Planning Reports’, etc.

Resolution #3: No Workaround Available and no known future update. Here is how we labeled the
Report Portlets: Report 1 = Building, Report 3 = Planning, Report 4 = Public Works and Report 5 =

Onsite

MCMINNVILLE = Civic Platform

Your Pages +

Building Reports Planning Reports

Public Works
Reports

All Pages

= Accela civicpatom > MCMINNVILLE +

Welcome, Kelly

You have 24 Tasks

CREATE NEW RECORD YOURPAGES  ALL PAGES

Recent Clear

199-21-000077-MECH

851-17-000051-SRVC My Tasks
995-21-000011-SRVC

186-20-000381-SRVC Preference Management
995-21-000060-MECH

995-20-000165-EM Report 1
499.21-000712-PLM

499-21-000713-MECH Report 5

Record

Q

Inspections

Alert

Report 3

Report 4

Filter pages
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Accela Upgrade Known Issues and Workarounds

Known Issue #4: The Reports dropdown has been removed from the Record List portlet. Selecting
reports from the record list portlet would often cause issues where reports were being generated for
records other than the currently selected record.
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Resolution #4: For record specific reports, users should instead navigate to the Record Summary page
of the record and use the report dropdown there.

d = Accela cverarem o marion_co @

555-21-001945-MECH = sTATUS

CONTACT WORNFLOW

> Linda Reynoids > B tolsl Task
®dc
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Accela Upgrade Known Issues and Workarounds

Documents

Known Issue #5: Unable to attach a document in Communication tab while using Chrome.

Workaround #5: Open a new browser session in Internet Explorer and create the communication with
the document.

= Accela cwicpatom > omEGA

995-21-000060-MECH - OMEGA C STATUS LOCATION
HEIDI TESTING > Permit Issued > 911 KAILUA ST
05/17/2021 by Heidi Shamberger SALEM, OR 97317

msp, mst, php, pif, scr, sct, shb, sys, vb, vbe, vbs, vxd, wsc, wsf, wsh are forbidden
format types to upload

This error comes up in Chrome when
selecting ATTACH in an Adhoc Email, in
Communications

To view thi

@ gﬁr\oiﬁérlig

 Click now to install

QUICK DOWNLOAD / 30 SECOND INSTALL

The maximum file size allowed is 200 MB =
ade, adp, bat, chm, cmd, com, cpl, exe, hia, ins, isp, jar, s, jse, lib, Ink, mde, msc, |
o

| Continue | Cancel

Last modified: July 1, 2021
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Accela Upgrade Known Issues and Workarounds

Known Issue #6: Unable to preview PDF documents in Edge, it requires Adobe Reader 9.0 or higher *.

Workaround #6: If you are able to upgrade Edge to Adobe Reader 9.0 or higher * it should work. If you
are not able to upgrade your Edge version you will need to open a session in Internet Explorer to
preview the PDF document. Note: You can keep the Edge session open and open a second session in
IE and work between the two browsers at the same time.

To preview the file, Adobe Reader 9.0 or a higher version is required. Click the link below to go to the download
page.
http:i/get.adobe.comireader

* Further testing is required for higher browser and Adobe versions.

’la Vour Livk Last modified: July 1, 2021
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Accela Upgrade Known Issues and Workarounds

Renewals (Onsite & Licensing)

Known Issue #7: Record header details are incorrect when record is opened from Renewal tab.

Resolution #7: This is a known issuebut-and is being worked on by Accela — no release date at this

time.

= Accela civicriatom > BETA +

851-17-000051-SRVC - TILLAMCQO...
Alternative Treatment Technology (ATTs)
SINGLE FAMILY DWELLING

STATUS
» Renewal Received
01/28/2021 by Chris Chiola

LOCATION
> None Provided

CONTACT

Open the SRVC record type in the

> CHRIS BLACKBURN

Allernative Treatment Technology (ATTs)
SINGLE FAMILY DWELLING

> Renewal Received
01/28/2021 by Chris Chiola

Docurnents () Menu  ~  Renew Help

Expiration Date

Fees (1)
ZICARHOG00-0007U  BS1-17-000051-SRVC-20R

Fee History (1)

Inspections (0

Owner (1) Go to the Renewal tab in the Navigation pane,
note the pending renewal Record ID is -20R -

Farcel (1) click on this raecord link to cpen this renawal
record

Payment

Payment History

Professionals (0)

Record Status

Refaled Records

Renewal (1)

Menu  ~ Save Reset Summat View L Helj .
Sy v = P Agency - the record header details
align with the Permit Number as
indicated in Description of Work tab
Activities (0) PERMIT INFORMATION
Permit Number Status Record Type
Address (0) 851-17-000051-SRVC]|
EAccela cwicpiatiom > BETA +
851-17-000051-SRVC - TILLAMOO... &  stams LOCATION

CONTACT

2 None Provided > GHRIS BLACKBURN

COCHIOLA ncomplebe Hemewal Recetved 28201
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Accela Upgrade Known Issues and Workarounds

B Accela cwicPatom > BETA 4

851-17-000051-SRVC - TILLAMOOQ... & sTATUS LOCATION
Alternative Treatment Technology (ATTs) > Renewal Received > None Provided
SINGLE FAMILY DWELLING 01/28/2021 by Chris Chiola
- Menu  ~ Save Reset Summary View Log Help
Summary
Activities (0) PERMIT INFORMATION
Permit Number Status Record Type
Address (1) -17-000051-SRVC-20R| =
Once open, the renewal record
Application History (2) should open completely, but the ~ Generated by Cloning
Record Details header still shows (N° -
Comments (Internal) (0) the -SRVC Record ID KEY DATES
Project Name Opened Date
Communications (0) Alternative Treatment Technology (ATTs) 01/28/2021 E
. Issued Date
Conditions (Standard) (14) s
Description of Work
ANNUAL INSPECTION REPORT
Conditions of Approval (0) Expiration Date
12/31/2020

Inspections

Known Issue #8: Cancel button missing on Inspections page when the inspection is opened from the
Record Summary tab - this happens in all browsers.

B Accela civeFuion > omesa

995-21-000068-MECH < suas wocanon comact
- 3 App Submitea > 125 MAIN ST > Krsta Aliman
Inestall of g e L. 0611172021 by Kasta Allmen SALEM, OROT302
s Bassars gt i [ -
N
Adorezs (1) .
| )
Appicaon History 14 )
"
Camments finema 0) A
L)
()

°
*
. RESIENTIAL ACOITIONAL RECORDS
. o
Conditons of Agpeoval 0} ) Groug Trge Subipe Catogory escrption Frocthome o pursoen
-
. F1aanet s
Gonsokteted Recara
Achates () . B Fload Ecuaion Bench Mark Evalon Descrtion (fhe . Devckpmertl il Flood rivge Footsy. imprcnement o Exiing Sy
*

Cartacss (1]
Aovicatan s e
Rl Mesharical

Custom Tables (2)

Dasergbon of Workiopy
Recs{Unrelaied)

Dacuments [
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Accela Upgrade Known Issues and Workarounds

CANNON_BEACH

< Record ID: 164-21-000096-MECH

- Menu v Cancel View Log Help
Inspection Detail
Q Address Record Type
139 E Monroe ST, CANNON BEACH, OR 87110 Building/Residential/Me|
um
m

Inspection Type Status
2999 Final Mechanical Pending Scheduled Date
164-21-ME Requestor Requestor's Phone Number

-000096

=Accela cwicpiatom > coBURG +

199-21-000077-MECH - COTTAGE... O status
Install gas insert, venting and gas piping > Permit Issued
02/22/2021 by Angela Keppler

View Log Help
Inspection Detail
Address
Record Type
3;248 PST, COTIAGE GROVE, OR 97424- Building/ResidentialMechar|

Inspection Type
2300 Rough
WMechanical

Status

Pending Scheduled Date

[

L covs stvmcnt 3 [ hcoue cmanon . [ Logr @ Com s ) Mt rtmany o [ Enbe ot b ] Ptk £ Com it ]

04-21.000082-MECH =
A Aoy Suitmrnnc 3 1FIMAIN ST
" SALEM, O 07303
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Accela Upgrade Known Issues and Workarounds
Known Issue #9: Managing inspections in Edge browser does not work if you aren't using Edge version
85 or higher *.

Workaround #9: At-this-time-Accela has indicated that the higher Edge browser versions have resolved
this issue. At this time, that has d-not been testedverified.

= Accela cwicpatom > COTTAGE_GROVE +

499.21-000077-MECH - COTTAGE... & STATUS LOCATION COMTACT WORKFLOW
Install gas insert | vanting and gas piping > Permit lssusd > 250P ST » TRAMMEL RODNEY T > Binotal Task
D222/2021 by Angela Keppler COTTAGE GROVE, OR 87424.1824 ® 4 complated J
Documents (2) Meny = || Manage Inspections = | Delele Search | EditFlow | Viewlog =~ | | Repors Help
Ad
Expiration Date
& Tecord Inspectons” Related Reconds Inspections
Fees {5) spictor Curront User  Schoduled Dato Cloar Sehodued Stan Time Cloar  F
Sefae w| o~
Fee History (5) o : 8 :
= i an Fiaquired
Inspections (2}
] anical Fequired
Owner (1)
Parced (1)
Payment

* Further testing is required for higher browser versions.

L to building Oregon
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Accela Upgrade Known Issues and Workarounds

Workflow Tasks

Known Issue #10: When there is an error while updating workflow (EMSE Operation Failed), the

message hides the workflow buttons.

Workaround #10: Selecting another tab, then returning to the Workflow tab will force a refresh of this

tab and the task action buttons will be available again.

= Accela cwiriatom > omMEGA +

199-21-000077-MECH - COTTAGE... ©
Install gas insert , venting and gas piping

STATUS
> Permit Issued
02/22/2021 by Angela Keppler

Documents (2)

A Workflow Tasks

Expiration Date

MENU ~ NEW SUPERVISOR

TASK ACTIVATION

Fees (5)

Fee History (5)

LOCATION
> 250P ST
COTTAGE GROVE, OR 97424-1824

HELP

Inspections (2)
Owner (0) 7 Permit Issuance
©0.0n
Parcel (1)
Payment
MENU SUBMIT ASSIGN RESET
Payment History

Task Details - Permit Issuance

Assigned to Department

In Possession Time (hrs)
Related Records

Set (0)

Task Details  Sub Tasks (0)
TASK
CALCULATE HOURS CANCEL HELP action
buttons

. o Assigned Date
Professionals (1) Assigned fo Building 02122/2021
Current Status Action By Department Action By Status Date
Record Status Permit lssued Building Angela Keppler  02/22/2021

Time Tracking Start Date

ASSIGNED
STARTED 2/22/2021 by Angela Keppler

02/22/2021 by Angela Keppler

New Status * Status Date *
—Select- ~ 05/25/2021 @ Display E-mail Address in ACA
= Accela cwicratom > omeca +
199-21-000077-MECH - COTTAGE... &  wamus LOCATION CONTACT
Ingtall gas insert , venting and gas piping > Permil lssued > 250PST » TRAMMEL RODNEY T

COTTAGE GROVE. OR 97424-1824

Documents (2) b
Workflow Tasks

Expiration Date
Fees (5)
Fee History (5)
Inspections (2)
Owner (0) #)  Permitizsuance ASSIGNED TASK action buttons are missing upen

@oon STARTED 22202021 by Al Kephes990ING @0 EMSE srror (ie. altempt to issue
Pareel {1) without an owner is only one way you wil

EMSE aperation failed (WorkflowTaskUpdateBefars). trigger this type of eror)
Payment :;:::;:mmm Assigred b Department Asaigned Dite S e e o = B R

. Buiding [ -
1=

Payment Hrstory Cisront Stahus Action By Department Actian By Status [

Permil Istued Buiiding 02122202 Cancal
Professionals (1) In Possession Time fhrs) Tirnee Tracking Start Date

Time Event Mussage
Record Status 3
Action Cancelled
New Status * Status Date * i
Pemmi lssued 82872021 EMSE Script Framework Ves
Relatac Raccrs a8 EVENT TRIGGERED: Workd
”a Your Link Last modified: July 1, 2021
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Accela Upgrade Known Issues and Workarounds

ACA
Known Issue #11: ACA - Session Expired message cuts off.(Chrome Users)
7 Register 'OHome
Need help? 503-373-7396
Resolution #11: In the upper right corner of the page select the “Home” button and the page will
refresh. You will need to login to your account again. Some users are able to click on the blue L which
will take them to the login screen directly.
4 7
’a Register | OHome
L
Need help? 503-373-7396
+ Apply £ Schedule ? Resour=es
Session Expired
™
Your session has been timedfiut «
LOg\I’] to access your EC(DU‘
O
’a Your Link Last modified: July 1, 2021
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Accela Upgrade Known Issues and Workarounds

Known Issue #12: Changing document (ACA) permissions: IE 11 throw an error when you go to View
Doc Info > Change (ACA Permissions). It works correctly in Chrome (this is an issue in our current

version as well).

IE:

Document Information

FIN_TransactionReceipt_pr_2 Menu v Save View Log
0210520_135251.pdf

Receipt

Uploated File Name

Document Group/Category *
Doc Info

Doc Review Tasks o
Description

Doc Review Comments check spelling

Doc Review History
Department
Building

Download Review

ACA Permissions ftfh'h'h'g" &
Follow Document Type Security

Form Name: Document Details

FIN_TransactionReceipt_pr 20210520 135251 pdf

FINANCIAL DOCUMENTS Receipt

Help
Size
B1.75K
Source Type
ADS applicat
Status

Uploade

& HTTP 400 Bad Request - Desktop IE

0 The webpage cannot be found

HTTP 400

Most likely causes:
- There might be a typing error in the address.

+ If you clicked on a link, it may be out of date.
What you can try:
® Retype the address.
® Go back to the previous page.
® Goto and look for the information you want.

(¥ More information

IE11 current version of Accela =
View Doc Info > Change ACA
Permissions > results in an error

Workaround #12: Use Chrome to update the ACA Permissions then you can go back to using IE to

work like normal.

Chrome:

Document Information

std_Set_Transaction_Receipt

Document Role Fortlet - Goegle Chrome

Menu  ~ Save View Log Help
_cf_20210329_071003.pdf @ av-oregon-config.accela.com
Set Recei .
= R File Name Submit Close Help
Uploaded std_Set_Transacfion_Receipt_cf_20210329_071003.pdf
Uploaded on 03/29/2021 - N
Document Group/Category * 1 Title Viewable in ACA
Doc Info FINANCIAL DOCUMENT v | Set Receipt b | Set Title Viewable Perrniss\cm@S ®no
. Description JAll ACA Users
Doc Review Tasks Registered ACA Users Record Creator Licensed Professional Contact Owner
4
Doc Review Comments check spelling
Doc Review History . )
Department I‘émlmdfy Downloadable in ACA
State ePermitting einn-)
Deibel Set Downloadable Permission: = ®no
Download Review ACA Permissions Change All ACA Users
Follow Document Type Security Registered ACA Users Record Creator | Licensed Professional | Contact = Qwner
Form Name: Document Details
Chrome > View Doc Info > Change Deletable in ACA
ACA Permissions > works as Set Deletable pemissi.,,.;% ®no
EKPECted AllACA Users
Registered ACA Users Record Creator Licensed Professional Contact Owner
. Last modified: July 1, 2021
Your Link ified: July 1,
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