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Oregon ePermitting Accela Upgrade 
Version 20.2.4 

 

Accela Upgrade Known Issues and Workarounds 

Welcome screen and Record list page 
 

Known Issue #1: Module dropdown switch disappears after clicking on Alert (current version issue 
also). 
Resolution #1: No fix or workaround at this time, is expected with the next upgrade. 
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Known Issue #2:_01 MY ACTIVE TASKS_ filter has been removed from the All Task filter list as it 
causes errors in the upgraded version.  
 
Resolution #2: Accela has made improvements to the Task Dashboard, automatically loading tasks 
assigned to the logged in user without the requirement of a filter. 
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Reports  
 

Known Issue #3: Launchpad - the text setting changes we've made to the report page names is not 
being honored. Report portlets will revert to 'Report 1', 'Report 2' etc. instead of 'Building Reports', 
'Planning Reports’, etc. 
 
Resolution  #3: No Workaround Available and no known future update. Here is how we labeled the 
Report Portlets: Report 1 = Building, Report 3 = Planning, Report 4 = Public Works and Report 5 = 
Onsite 
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Known Issue #4: The Reports dropdown has been removed from the Record List portlet. Selecting 
reports from the record list portlet would often cause issues where reports were being generated for 
records other than the currently selected record.  
 

 

 
 
Resolution #4: For record specific reports, users should instead navigate to the Record Summary page 
of the record and use the report dropdown there. 
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Documents 
 

Known Issue #5: Unable to attach a document in Communication tab while using Chrome. 
 
Workaround #5: Open a new browser session in Internet Explorer and create the communication with 
the document.  
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Known Issue #6: Unable to preview PDF documents in Edge, it requires Adobe Reader 9.0 or higher *. 
 
Workaround #6: If you are able to upgrade Edge to Adobe Reader 9.0 or higher * it should work. If you 
are not able to upgrade your Edge version you will need to open a session in Internet Explorer to 
preview the PDF document. Note: You can keep the Edge session open and open a second session in 
IE and work between the two browsers at the same time.  
 
 

 
 
          * Further testing is required for higher browser and Adobe versions. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Accela Upgrade Known Issues and Workarounds  
 
 

Last modified: July 1, 2021 

7 
 

Renewals (Onsite & Licensing) 
 

Known Issue #7: Record header details are incorrect when record is opened from Renewal tab. 
 
Resolution #7: This is a known issuebut and is being worked on by Accela – no release date at this 
time. 
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Inspections 
 

Known Issue #8: Cancel button missing on Inspections page when the inspection is opened from the 
Record Summary tab - this happens in all browsers. 
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Workaround #8: Use the browser back button to return to the record then go back into inspections.  
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Known Issue #9: Managing inspections in Edge browser does not work if you aren't using Edge version 
85 or higher *.  
 
Workaround #9: At this time Accela has indicated that the higher Edge browser versions have resolved 
this issue. At this time, that has d not been testedverified. 
 

 
 
       * Further testing is required for higher browser versions. 
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Workflow Tasks  
 

Known Issue #10: When there is an error while updating workflow (EMSE Operation Failed), the 
message hides the workflow buttons. 
 
Workaround #10: Selecting another tab, then returning to the Workflow tab will force a refresh of this 
tab and the task action buttons will be available again. 
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ACA 
 

Known Issue #11: ACA - Session Expired message cuts off.(Chrome Users) 
 

 
 
Resolution #11: In the upper right corner of the page select the “Home” button and the page will 
refresh. You will need to login to your account again. Some users are able to click on the blue L which 
will take them to the login screen directly.  
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Known Issue #12: Changing document (ACA) permissions: IE 11 throw an error when you go to View 
Doc Info > Change (ACA Permissions). It works correctly in Chrome (this is an issue in our current 
version as well). 
 
IE: 

 
 

Workaround #12: Use Chrome to update the ACA Permissions then you can go back to using IE to 
work like normal. 
 
Chrome: 

 
 

 


