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Oregon ePermitting Accela Upgrade 
Version 20.2.4 

 

 

Accela Upgrade – Global Search 
The current upgrade includes a new and more robust Global Search built on the Elastisearch (or Elastic 
Search) Engine. Elastisearch allows Global Search to have more flexible full-text searches, providing a near 
real-time search experience using automatically indexed search results. 
 
The features have more robust search functions such as wildcard and string searches. This provides a more 
intuitive and responsive experience whenever using Global Search.  
 

Usage 
The new Global Search feature includes functions such as: 
 

Wildcard Searches 
 

 Use * at the end of a word to search results that include words that begin with the spelling used. 

Example: val* brings back valley as well as valentine 

 

 
 

 Important Update: Previously, Global Search used the percent symbol (%) as a wildcard. The asterisk 

(*) replaces this wildcard. The % wildcard works the same, and is equal to the *, in the Record List 

search. 
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 Use ? in the middle of a word to search results that include words that may have different characters for 

the spelling. Example: ?ary brings up Gary as well as Mary 

 

 

 

String Searches 
 

 Spaces bring up search results that have either/or search terms in the result. And dashes are treated 

as spaces. Example: MacDonald Street brings up results that have either MacDonald or Street in the 

results, not necessarily both. 
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 Enclosing search criteria in quotation marks (“ or ‘) searches that exact string. Example: Heidi Omega 

brings up results that have either Heidi or Omega in the results, not necessarily both.  

 

 
 

But “Heidi Omega” brings back only results with that exact string. 

 

 


