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Manufactured home ownership documents can be downloaded or 
emailed from the BCD website. Use the link below to get there.

https://aca-oregon.accela.com/OR_MHODS/

1. You can search for, print, download, and email your documents 
without needing an account. On a computer, hover the mouse over 
the Search button. On a phone or tablet, press the Search button. 

https://aca-oregon.accela.com/OR_MHODS/
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2. Press Manufactured Home.
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3. You can search by using a variety of criteria, such as the street 
address of the home, a date range, DMV plate number, serial number, 
parcel number, city, or other criteria. After you have input your search 
criteria press Search at the bottom of the page. 
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4. After locating your property in the provided list, press the record 
number.
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5. Some general details will show on the next page, including Print/
View Ownership Documents at the bottom of the page. 
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6. After selecting Print/View Ownership Documents, you will be shown 
a report screen asking to input report parameters. The necessary 
input information will already be displayed. Press the Submit button.
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7. The document will be displayed. You can download the document to 
your device, print the document, or send the document via email.

Contact
If you have problems trying to locate your documents, contact the 
Building Codes Division at 503-378-4530 or 800-442-7457 (toll-free), 
or email mhods.bcd@oregon.gov.

mailto:email%20mhods.bcd%40oregon.gov?subject=
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Insurance process for manufactured homes
Many manufactured home insurance policies are based on the 
actual cash value of the home. The settlement for a total loss of a 
manufactured home will typically be either the limits of the policy or 
the current sales price of a similar manufactured home of the same 
year, make, and model. The policy may also have contents coverage for 
personal belongings and some additional living expenses.  

You should not be rushed or pressured during the insurance process. 
You have a right to see the full evaluation of the settlement, look at 
the bid, get comparable value information, and take your time. If you 
are feeling pressure from your insurance company to settle, you have a 
right to file a complaint online at dfr.oregon.gov. To talk to a consumer 
advocate, call 888-877-4894 (toll-free).

https://dfr.oregon.gov/Pages/index.aspx

