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CCB Service Levels Summary Report 

PROGRAM WORKLOAD 
Licensing Department 

Rate of New Applications 

  
 
 
 

Call Center 

 
The average Wait Time to Answer can vary depending on staff coverage, business days worked, and incorporate the 

callback feature.  
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Call Center Averages, 2025

Total Received Calls Average Wait Time
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Licensing Survey 

 
Q8 is the most current summary of responses and spans from 4/1 – 6/30/2025. 

 

Enforcement Department 

Investigation and Dispute Resolution Files Opened  
Job Site Checks Performed Field Investigation Reports Submitted 
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This area of work is highly driven by the market conditions. Monthly/Yearly stats are used to track this sections productivity 

and ensure adequate coverage in higher volume areas.  

Average Days to Close Compliance and Dispute Resolution Files 

Compliance (Target Days to Close is 40) Dispute Resolution (Target Days to Close is 155) 
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DRS Customer Satisfaction Survey 

 

Q8 is the most current summary of responses and spans from 4/1 – 6/30/2025. 

Collections 
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Dispute Resolution Survey 2023-2025
Average "Satisfaction" Response

$172,088.19 

$514,105.28 

Payments Received in 2025 to Date

DOR CCB Efforts
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CCB Website Analytics 
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