CCB Service Levels Summary Report

Licensing Department

PROGRAM WORKLOAD

Rate of New Applications
TOTAL APPLICATIONS BY MONTH
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The average Wait Time to Answer can vary depending on staff coverage, business days worked and incorporate the
callback feature.
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Licensing Survey

Licensing Survey 2025-2027

Qtr8 0.00%
Qtr7  0.00%
Qtr6  0.00%
Qtr5 0.00%
Qtr4 | 89.86%
Qtr 3 | 81.19%
Qtr 2 | 81.03%
Qtr1 | 80.05%
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Q4 is the most current summary of responses and spans from 4/1 — 6/30/2026.

Enforcement Department

Average Days to Close Compliance and Dispute Resolution Files

Compliance Dispute Resolution
Month/Yr Average Days (FOCUSED) Month/Yr Average Days (FOCUSED)
Target Days to Close *40 Target Days to Close 38
2025 Average - 2025 Average
Jan-26 32 Jan-26 32
Feb-26 32 Feb-26 32
Mar-26 28 Mar-26 28
Apr-26 27 Apr-26 27
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Jun-26 26 Jun-26 26
Jul-26 Jul-26
Aug-26 Aug-26
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Oct-26 Oct-26
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2026 Average 28.67 2026 Average 28.67
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DRS Customer Satisfaction Survey

Dispute Resolution Survey 2025-2027

Qtr8 | 0.00%

Qtr7 | 0.00%

Qtr6 | 0.00%

Qtr5 | 0.00%

Qtr4 |, 84.63%

Qtr3 | —. 92.63%
Qtr 2 | 85.22%

Qtr 1 |, 83.85%
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Q4 is the most current summary of responses and spans from 4/1 — 6/30/2026.

CCB Website Analytics
Average DCI score Average QA score Average Accessibility score Average SEO score
55.9 /100 90.5 /100 78.7 /100
74.8
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