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CCB Service Levels Summary Report 
PROGRAM WORKLOAD 

Licensing Department 
Rate of New Applications 

  
 
 
 

Call Center 

 
The average Wait Time to Answer can vary depending on staff coverage, business days worked and incorporate the 
callback feature.  

Jan Feb Mar Apr May Jun July Aug Sept Oct Nov Dec
2025 445 412 449 580 459 396 369 412 376 369 373 285
2024 409 466 496 434 586 392 381 389 378 407 343 325
2023 380 413 585 455 488 485 455 365 319 356 306 305
2022 413 435 536 458 439 393 348 385 359 330 310 343
2021 377 363 522 512 437 472 406 361 350 330 313 358
2026 409 486 551 553 408 471

250

300

350

400

450

500

550

600

TOTAL APPLICATIONS BY MONTH
(Jan 2021 - Current)

0

2000

4000

6000

8000

10000

0:00:00

0:07:12

0:14:24

0:21:36

0:28:48

0:36:00

0:43:12

0:50:24

Jan  Feb  Mar  Apr  May  Jun  Jul  Aug  Sept  Oct  Nov  Dec

Ca
ll 

Vo
lu

m
e

Ti
m

e 
(H

:M
M

:S
S)

Call Center Averages, 2026
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Service Level Summary, 7/2026 

Licensing Survey 

 
Q4 is the most current summary of responses and spans from 4/1 – 6/30/2026. 
 

Enforcement Department 
Average Days to Close Compliance and Dispute Resolution Files 

Compliance Dispute Resolu�on 
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Service Level Summary, 7/2026 

 

DRS Customer Satisfaction Survey 

 
Q4 is the most current summary of responses and spans from 4/1 – 6/30/2026. 

 
 
 
 

CCB Website Analy�cs 
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