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A New Way of Licensing: Residential and
Commerical Endorsements

On July 1, 2008, the Construction
Contractors Board (CCB) will begin
licensing contractors using an
endorsement system. Contractors will
have one CCB license, but may have
either a residential or commercial
endorsement. Some contractors may
chooseto carry both endorsements. The
following will help answer questions
about the new system.

Why have a new licensing system?
In 2007, abroad coalition of commercial
contractor groupsincluding Associated
Generd Contractors (AGC) and Oregon
State Buildings and Trades Council,
partnered to support HB 3242 in an
effort to provide abetter way to regulate
contractorsthat performwork on large
commercial structures. The CCB
worked closely with thesegroupsto craft
abill that allows contractorsto maintain
asingle license, even if they perform
work on both large commercial and
residential structures. Thisallowed the
agency to keep fees down, and
contractors were able to maintain their
exigting, singlelicense structure.

What arelicensing endor sements?
Licensing endorsements indicate the
type of work that the contractor is
authorized to perform.

How do | choose the right
endor sement for my business?

Contractors should select the
endorsement that suits the type

of work they wish to perform in
Oregon. Contractors licensed with a
residential endorsement will be
authorized to perform work on the
following structuretypes.
Residentia

® Smal commercia

Contractors licensed with a
commercial endorsement will be
authorized to perform work on the
following structuretypes:

Largecommercial
* Smal commercia

Contractorsthat will performwork on
both residential and large commercial
structures, must obtain a dual
endor sement.

Definitions that identify what type of
structure qualifiesasresidential, small
commercia, and largecommercia can
be found on the CCB Website. Under

“Current Topics,” click on
Continued on page 4
Need help with

renewal forms?

CCB’s Customer Service Unit
(CSU) can help answer questions
about your renewal forms. Call 503-
378-4621, or email your questionto
cch.info@state.or.us. Be sure to
include your CCB license number,
your name, and phone number so
that CSU staff can find your records
or call you for more information.
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Offering a Warranty on New Residential Structures

Contractorsthat enter into acontract to
build anew residentia structure on or
after July 1, 2008, must make awritten
offer of warranty to the owner or first
purchaser, which covers defects in
materials and workmanship for the
structure (ORS 701.320).

This law does not
manufactured dwellings.

apply to

The following questions and answers
explain acontractor’s obligation under
the new law. You may wish to consult
an attorney for advice on how this
appliesto your construction business.

What isa* warranty?”

A warranty isan obligation by the seller
that the seller’s product (here, a new
home) isfree from defective materials
or workmanship performed, together
with a promise to repair or replace the
defective items and faulty work. A
warranty is not aguarantee. Repair or
replacement is satisfied by meeting
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building industry standards—there does
not need to be complete customer
satisfaction. A warranty doesnot cover
itemsthat arisefrom customer neglect.

What does a typical new home
warranty cover?
A new homewarranty typically covers:

® Structural defects: Warrants
against failure of structural
components such asthe load-
bearing elements of the home

® Major homesystem failures:
Warrantsagainst failure of
plumbing, electrical, heating, and
air-conditioning systems. Also
warrants against failure of major
appliances, such asrefrigerators,
dishwashers, ovens, and stovetops

®  Workmanship: Promisesto repair
defectsin work performed, such
asingtallation

All warrantiesare contracts. Theterms
of the contracts will vary. Some
warranties, for example, cover only
major home systems. Others provide
limited coverage for all of the listed
items. Still others exempt certain
products or installations. Some
warranties allow for the purchase of
optional, additional coverage. Any
warranty contract satisfiesthe new law.

Who must supply thewar ranty?
Although the contractor must offer a
warranty, the contractor decides
whether to supply thewarranty directly,
or through a company that sells
warranties. A direct warranty is a
contract between the contractor and the
owner or purchaser. A purchased
warranty is a contract between a
company that sells warranties and the
owner or purchaser. Either warranty
satisfiesthe new law.

What period of time must the
warranty cover?

Thelaw doesnot requireaspecifictime
for warranty protection. A typical new
home warranty protects against

structural defects for five to ten years
and promisesto repair or replace major
systems for one to two years.

The contractor may select the time
period the contractor feelsisappropriate
for the warranty.

How much can thecontractor charge
for thewarranty?

The law does not set any limit on the
amount that a contractor may charge
for the warranty. Typically, new home
warranties purchased from warranty
companies run around $250 - $500.
There may also be aservicefee, likea
deductible, which the homeowner pays
when requesting service. A typical
servicefeeis $50.

The owner may refuse the warranty
and, aslong as the two parties haven't
signed the contract, the contractor can
withdraw the offer to construct the
residential structure.

When must the contractor offer the
warranty?

The contractor must, in writing, offer
thewarranty either beforeor at thetime
the contractor and owner (or purchaser)
sign a contract for the construction of
the home.

What must the contractor do to
provethat thecontractor offered the
warranty?

The contractor must include statements
inthe contract that:

®  Thecontractor made awritten
offer of warranty, and

® The owner or purchaser accepted
or rejected the offer

Doesthislaw apply toall contractors
who build new homes, or only to
those contractors endorsed as
residential contractors on or after
July 1, 2008?

The law appliesto all contractors that
enter into written contractsto build new
homes on or after July 1, 2008,
regardlessof thetypeof licensethat they
hold.
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Contractors that complete a new
residential structure on or after July 1,
2008, will be required to provide the
owner or first purchaser with a
recommended Maintenance Schedule
(ORS 701.335).

Oregon law requires the Construction
ContractorsBoard (CCB) to adopt rules
that contain the minimum information
that a Maintenance Schedule must
include. By law, it must include the
following:

1. Definitionsand descriptions of
moistureintrusion and water
damage

2. Anexplanation of how moisture
intrusion and water damage can
occur

3. Adescription and recommended
schedulefor maintenanceto
prevent moistureintrusion

4. Adviceon how torecognizethe
signs of water damage

5. Appropriate stepsto take when
water damageisdiscovered

A number of public meetingswereheld
inApril, whereaworkgroup consisting
of contractors and industry

New Residential Structures Will Require a
Maintenance Schedule Beginning July 1, 2008

representatives drafted rules and
developed a moisture intrusion and
water damage information sheet and a
recommended Maintenance Schedule
that contractors can use. A hearing on
the draft rules is expected at the June
24, 2008 Board meeting.

Contractors that develop their own
M aintenance Schedule, or who already
have aMaintenance Schedule, may use
their own as long as it contains the
information required by rule.

The draft rule and developed
information about maintenance
schedules is available on the CCB
website under “Current Topics.”

Board Member News

The Construction
Contractors
Board recently
welcomed White
City contractor,
Rob Hernandez
as the newest
board member.
Hernandez was appointed to the Board
by Governor Ted Kulongoski. He will
serve asarepresentativefromthelarge
commercial industry.

In 1995, Hernandez purchased minority
ownershipin S& B James Construction
Company where he began his
construction career. Eventually, heand
his partner, Tom Hall, purchased the
business and later formed the S & B
James Construction Management
Company.

Hernandez has been involved in the
Columbia Chapter of the Associated
General Contractorsof Americafor the

past eight years. He serves on the
Construction Technology Advisory
Committee at Rogue Community
Collegeand The Jackson County Urban
Renewal Advisory Committee. Healso
serves on the Board of Directors for
the Crater Foundation and is Past-
President of the Rotary Club of Central
Point.

Warning About Assumed Business Name Renewals

The Construction Contractors Board
(CCB) and the Corporation Division
have received numerous complaints
from contractors about a solicitation
from a company called Assumed
Business Name Renewa Service that
isperceived by many Oregon businesses
to be “confusing,” “deceptive,” or “a

This solicitation warns of the pending
expiration of their assumed business
name (ABN), cites Oregon Law, and

offersto prepare and file all necessary
documentsto renew the business name
with the Secretary of State Corporation
Division for afee of $125.

Thissolicitation uses carefully worded
languageto avoid violating any known
state or federal laws. If you paid this
company to performtherenewal service
for you and they failed to complete the
renewal with the Secretary of State
Corporation Division, you should
immediately contact the Oregon

Department of Justice, Financial Fraud
and Consumer Protection Section, at
503-378-4732.

Contractors can renew their ABN
directly with the Oregon Corporation
Division —thefeefor renewal is$50.

Those wishing to see arecent example
of the solicitation can visit
www.filinginoregon.com/
suspicious solicitations/index.htm.
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Endorsements Continuedfrompagel

“Understanding Contractor Endorsements’ and go to the section “ Choosing the Right Endorsement.” Thedefinitionslink isat
the bottom of the section. These are the new definitionsthat begin July 1, 2008 to coincide with the new licensing system. It
isimportant for contractorsto review these new definitionsto assist them in choosing the endor sement they need.

All renewing contractorswill also receive detailed instructionsin their renewal packets on how to select their new endorsements.

When will | berequired to choose an endor sement?

Contractors becoming licensed for thefirst timewill berequired to choose their endorsement beginning July 1, 2008. Existing
licenseeswill choose an endorsement at their renewal timeif their renewal dateison or after July 1, 2008. Licensees whose
renewal date is before July 1, 2008, but who are late in renewing, must choose their new endorsement if they apply for
renewal on or after July 1, 2008. All contractors must be transitioned to the new endorsement system by July 1, 2010,
regardless of their renewal date.

On or after July 1, 2008, contractors that make changes to their business entity requiring the issuance of a new license, or
contractorsrequesting to changetheir license category, will berequired to choose their endorsement and comply with the bond
and insurance requirements. Commercial contractors must certify to the experience required. (See chartsbelow.)

RESIDENTIAL ENDORSEMENT CHOICES, BOND, AND INSURANCE (BEGINNING JULY 1, 2008)
Contractors renewing their license on or after July 1, 2008 will be required to choose an endorsement and provide
the required bond and insurance amounts from the following:

ENDORSEMENT BOND AMOUNT LIABILITY INSURANCE

Residential General Contractor $20,000 $500,000 - per occurrence
Residential Specialty Contractor $15,000 $300,000 - per occurrence
Residential Limited Contractor $10,000 $100,000 - per occurrence
Residential Developer $20,000 $500,000 - per occurrence

The inspector category is no longer an option. Contractors that were licensed in an inspector category
must choose a Residential General Contractor or a Residential Specialty Contractor endorsement.

COMMERCIAL ENDORSEMENT CHOICES, BOND, INSURANCE AND EXPERIENCE REQUIREMENTS

(EFFECTIVE JULY 1, 2008)
Contractors renewing their license on or after July 1, 2008 will be required to choose an endorsement, provide the
required bond, proof of insurance, and certify the required amount of experience from the following:

ENDORSEMENT BOND AMOUNT  LIABILITY INSURANCE EXPERIENCE
Commercial General Contractor Level 1 $75,000 $2 million aggregate 8 years
Commercial General Contractor Level 2 $20,000 $1 million aggregate 4 years
Commercial Specialty Contractor Level1 ~ $50,000 $1 million aggregate 8 years
Commercial Specialty Contractor Level 2 $20,000 $500,000 per occurrence 4 years
Commercial Developer $20,000 $500,000 per occurrence None

The inspector category is no longer an option. Contractors that were licensed in an inspector category must
choose a Commercial General Contractor (Level 1 or 2) or a Commercial Specialty Contractor (Level 1

or Level 2) endorsement.

What isthe difference between a Commercial Level 1 or Level 2 contractor ?
Thereisno differencein the type or size of project that work can be performed on. The only difference isthe amount of
bond, insurance, and experience that isrequired. Continued on page




Endorsements

What kind of experience qualifiesfor commercial level 1 or level 2 contractor?

Commercial contractors choosing a General Contractor or Specialty Contractor (level 1 or level 2) endorsement, must certify
that one or more “key employees’ have the combined years of construction experiencethat total sthe required amount for the
endorsement chosen.

Continued from page 4

“Key employee” means an employee or owner of a contractor who is a corporate officer, manager,
superintendent, for eperson, lead person, or any other employee identified by the Board by rule.

Thefollowing qualifies as construction experience:

1. Contractors may use the number of yearsworked as alicensed contractor, journeyman, foreperson, supervisor, or as any
other employee engaged in construction work for alicensed contractor.

Compl etion of an apprenticeship program may substitute for up to three years of experience.
A bachelor’sdegreein aconstruction-related field may substitute for up to three years of experience.

AW

A bachelor’sdegree or master’sdegreein business, finance, or economics may substitute for up to two years of experience.
5. Anassociate’sdegreein construction or building management may substitute for up to one year of experience.

Will | be ableto have both residential and commer cial endor sements?

Contractors who will perform work on residential and large commercial structure types will be required to have a “dual
endorsement.” Contractors must choose one of the options under residential endorsements and one of the options under
commercial endorsements. Two bondswill berequired for adual endorsement —onefor the residential endorsement chosen,

and another for the commercia endorsement chosen.

Reminder: Complying with the Homebuyer Protection Act

The Homebuyer Protection Act (HPA)
isdesigned to protect homebuyersfrom
construction liens when the buyer has
purchased property within 75 days after
completion of construction or
remodeling work. Construction work
performed befor e the sale of a home
may result in alien after thesale. This
law protects buyersfrom such liens.

The law took effect January 1, 2004,
andisset forthin Oregon Revised Statute
(ORS) 87.007. Thelaw appliesto the
following:

(1) A new singlefamily residence,
condominium unit, or residentia
building.

(2) Anexigting singlefamily
residence, condominium unit, or
residential building that had at
least $50,000 worth of
improvements, additionsor
remodeling within three months
beforethe sale.

The HPA does not define “residential
building,” but ORS 701 defines a
“residentia structure” asabuilding with

one or more dwelling units, less than
four storiestall.

A contractor who sells a new home,
condominium unit, or residential
building must protect the purchaser
fromliens. To comply with thelaw, the
contractor-seller may:

(1) purchasetitleinsurancethat
doesnot excludefiled or unfiled
clamsof lien;

(2) retain at least 25% of the sales
priceinescrow;

(3) maintain abond or letter of
credit for at least 25% of the
salesprice;

(4) obtainlienwaiversor releases,
(5) waitto completethe sale after
thedeadlinefor filing liens

(usualy 75 days); or

(6) obtainasigned, written waiver

from the buyer.

The contractor-seller must complete a
form that indicates the protection
selected. The form, “Notice of
Compliance with the Homebuyer
Protection Act (HPA) of 2003,” is

available at www.oregon.gov/cch. (See
“Contractor Forms.”)

In Box B of theform, if the contractor
selectsthe bond, the bond must comply
with OAR 812-001-0305. The
contractor’s CCB surety bond will not
satisfy this requirement. If the
contractor selects the letter of credit,
the letter of credit must comply with
OAR 812-001-0310. If the contractor
selects written waivers from
subcontractors claiming a lien, the
contractor should consult an attorney
for the appropriate forms. If the
contractor selects the waiver from
buyer, the waiver is set forth at ORS
87.091. Thisisaseparate waiver form,
also available at www.oregon.gov/cchb.

Failing to provide the Notice of
Compliance with the HPA isaClassA
violation. The penalty isa$720fine. If
the buyer has to take legal action to
removealien, the contractor may have
to pay upto twicethe buyer’sdamages,
plusthe buyer’s costsand attorney fees.
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Making A CCB License Change: Categories to Endorsements

Presently, alicensed contractor may change from one license category to another by completing and submitting a Records
Change Request form and paying a $20.00 fee. If the new category requires abond or insurance in a different amount, the
contractor must obtain a new bond (or bond rider) and increase insurance coverage if required. The contractor must submit
the new bond and a Certificate of Insurance with the Records Change Request form.

Beginning July 1, 2008, if a contractor wishes to make a change, the contractor must select one of nine new endorsements.
Contractors choosing adual endorsement must pick oneresidential and one commercial endorsement (seearticleon page 1).
The endorsements, with corresponding bond and i nsurance requirements, are thefollowing:

ENDORSEMENT BOND INSURANCE
Residential General Contractor $20,000 $500,000 per occurrence
Residential Specialty Contractor $15,000 $300,000 per occurrence
Residential Limited Contractor $10,000 $100,000 per occurrence
Residential Developer $20,000 $500,000 per occurrence
Commercial General Contractor — Level 1 $75,000 $2 million aggregate
Commercial General Contractor — Level 2 $20,000 $1 million aggregate
Commercial Specialty Contractor — Level 1 $50,000 $1 million aggregate
Commercial Specialty Contractor — Level 2 $20,000 $500,000 per occurrence
Commercial Developer $20,000 $500,000 per occurrence

The contractor will need to obtain a new bond because the bond forms will aso change on July 1, 2008. There will be one
bond form for residential endorsements and another for commercial endorsements. If the contractor selects a commercial
level 1 or level 2 endorsement, the contractor must show that key employees satisfy the experience requirements under the
law that takes effect on July 1, 2008. (See the Commercial Endorsement Choices chart on page 4, and the Endorsements
articleon page 5 of this newsl etter for experience requirements.)

The current Records Change Request form isavailable online at www.oregon.gov/cch under “ Contractor Forms,” “ Records
Change Request.” You may also obtain acopy of the current form from the CCB by calling 503-378-4621. Therevised form
for the new endorsement changes will be available by July 1, 2008.

Continuing Education Survey: Round Two

“Thank you” to al the contractors who compl eted the Continuing Education Survey either online or by mail. Contractor input
isvaluableto the agency inthe process of devel oping this mandated education program.

Technical problems at the printer and the bindery delayed the mailing of the March newsl etter by two weeks. We appreciate
those of you who still filled out the survey. Because of those delays in March, we are providing another opportunity for
contractorstofill out the survey by going online at www.oregon.gov/ccb. The survey link will be under “Current Topics.” You
may also fill out the survey in this newsletter on pages 7 & 8 and mail it to us. All surveys should be returned by July 15th,
2008.

The CCB has received more than 750 returned surveys so far. Information gathered from the surveys will be used in our
effortsto administer the programs mandated by the Legislature. Our goal isto develop acommon sense program that serves
both business community and consumer interests.



= IMPORTANT! - IMMEDIATE ACTION NEEDED< <3

Construction Contractors Board Licensee
Continuing Education Survey

The Construction Contractors Board (CCB) seeks input from CCB licensees regarding the type of continuing education system
that should be established for all residential contractors. PLEASE RETURN BY JULY 15" 2008.

WHY NOW

The 2007 Legislative Assembly passed HB 2654 recommendation by the Task Force on Construction Claims.

Sections of the bill require the CCB to establish a Continuing Education (CE) System. Proponents of the new law have suggested
that a quality CCB CE program will reduce construction defects (including defects from moisture intrusion), provide better
protections for consumers, and help reduce the cost of state mandated liability insurance.

CCB licensees are invited to fill out this survey and providing input regarding the new CCB Continuing Education System. Simply
fold and return this survey to CCB or go online at www.oregon.gov/ccb - go to Current Topics, and select Education Survey. The
survey will be online until July 15, 2008. Please include the name of your business and CCB number.

Name of CCB Construction Business:

CCB LicenseNumber:

How many class hours of general continuing education should be required— per construction business, per year?

] 2 ] 12
16 ] Morethan 12
] 8

What person associated with the business should be required to take the CCB continuing education training?
|| Thelicensee’'sRMI (Responsible Managing Individual)
| Any oneowner, or key employee, of the licensee's construction business
| | All Owners, Officers, Membersof thelicensee’s construction business
| | All employeesof thelicensee's contracting business

Should the CCB have oversight authority over thetraining that qualifiesfor CCB CE credit to ensurethat thetraining
providersand course content provide valueto CCB licensees?

[ ] Yes, the CCB should review and approve training providers and course content
[ ] No, CCB should not

How much areyou willing to invest in good quality training for you and your employees per year?

[ ] $0-$300 [ ] $1200- $2000
[ | $301-$600 ] $2001 or more
[ ] $601-$1200

Should the CCB restrict the performance of Building Envel ope type construction work (roofing, siding, windowsand
doors, masonry work, etc.) to contractors and their employees that have been trained and “ certified” in the
application of such building materials?

For the purposes of this survey, please assumethat Building Enveloperestrictions WOUL D substantially improve the
quality of the work performed on the building envel ope, thus reducing construction defects that harm consumers and

adversely affect the cost of state mandated liability insurance. Also consider, that the cost per contactor for training and
testing may be substantial, and could affect the supply of contractors and certified workers that may be availableto
perform building envelope type construction work, thusincreasing the cost of construction.

(] Yes



6. Should Mandatory Building Envelope Training and Testing berequired for every employee that performsthework?

] Yes ] No
7. Should the CCB establish Certification Programsfor Homebuilding and Remodeling contractors?
[ ] Yes ] No
8. What isthe mostimportant CE training that should be required for most construction contractors? Check all that

apply.
| | Business practices/law (how to run aconstruction business, regul ations, taxes, accounting,
employment issues)

Building codes (new building codesand interpretation)

Trade practices (how to perform construction work or apply specific construction material
oriented to those performing labor)

None of the above

]

[]

Fold along thisline for mailing

9. What areyour general thoughts, comments, or concerns about this new CCB license requirement?

You may fill out this survey on line at www.oregon.gov/CCB under Current Topics.

Fold along this line for mailing and tape closed

Place
Stamp
Here

CONSTRUCTION CONTRACTORSBOARD
PO BOX 14140
SALEM, OR 97309



Bad Choices in Bad Economic Times

Economic times are tough. Some
economic forecasts suggest that there
may be even tougher times ahead.

When times get tough, the Construction
Contractors Board (CCB) sees cases
of some contractors making bad
decisions that could ruin al they have
worked for. Here are some situations
and their consequences, which the
CCB suggests contractors think twice
about if faced with similar situations.

“Paying under thetable”

A roofing contractor with nearly 10
yearsinthe businessand agood record,
decides to hire “Joe” and Joe's two
friends*“under thetabl€” to completea
job. The job is done poorly and the
roof leaks badly. The insulation is
soaked. The sheetrock getswet and the
homeowner finds black mold growing
in the attic. The homeowner files a
complaint. A new roof will cost more
than $10,000. The cost to replace the
insulation will run over $6,000. Thebid
to remediate the mold is over $14,000
and the cost to replace the sheetrock

will beadditiona. Making mattersworse,
the roofing contractor isintroublewith
the CCB and the Department of
Revenue. Heisfacing the possibility of
fines for working out of class (having
employees), not having workers
compensation insurance, not paying
taxeson payroll, and other violations.

“Partnering with a salesper son”

The CCB has encountered anumber of
contractors who have hooked up with
the smooth talking salesperson who
convinces the contractor that this
“partnership” can increase the
contractor’s business tremendously.
Using the contractor’s business and
CCB license number, the “ salesperson”
says he will get the jobs, and the
contractor can concentrate on thework.
It will be agreat partnership! What the
contractor failsto recognize, isthat this
new partner has a “bad” track record
and can’'t get aCCB license on hisown.
The salesperson sells jobs under the
contractor’s license, takes the deposits
he has collected from customers, and

high-tailsit. Soon, the complaintsfrom
customers who have paid deposits but
have seen no work, start cominginand
thelicenseeisresponsiblefor the mess.

“Workingillegally”

Recently, the CCB encountered a
contractor who decided that the bond
and insurance premiums, and the cost
of the CCB license weretoo much. He
terminated his CCB license, but
continued to work. A homeowner who
heard about the CCB from a friend,
decided to check on the license after
contracting with the former licensee.
Once the homeowner determined that
the contractor wasn’t licensed, he
refused to pay for the work and filed a
complaint with the CCB. Not only was
the “contractor” issued a $5000 CCB
civil penalty against him, but he also
lost hislegal rightsto claimalien, or to
file a lawsuit in court for the monies
owed by the homeowner.

Reminder About Contract Terms

Since January 1, 2008, contractors
working on residential construction
projects must include the followingin
thewritten contract:

® A statement that the contractor
islicensed by the CCB

®  The contractor’s name, address,
phone number, and CCB license
number that is shown on CCB
records

®  The customer’s name, address
wherethework will be
performed, a description of the
work to be performed, the price,
and the payment terms

® A summary of the notices
required: Consumer Protection
Notice, Notice of Procedure, and
Information Noticeto Owner
about Construction Liens

® Anexplanation of the property
owner’srights under the contract
including but not limited to, the
ability to fileacomplaint with the
board, and the existence of any
mediation and arbitration provision
inthe contract

Contractsare also required to belegible
andindark ink.

Beginning July 1, 2008, contractsfor
new residential construction will also
require

® Theacknowledgment of awritten
offer of warranty, including the
acceptance or rejection of the offer
® Theacknowledgment of the
property owner’sreceipt of
mai ntenanceinformation

The CCB has developed a couple of
tools that can assist contractors in
complying with specific contract terms.
The Contract Checklist (included in
the March 2008 newsletter) and the
Contract Addendum. Both are
available on the CCB website under
“Contractor Forms.” Contractors are
not required to use the addendum, but
contractors must incorporate the
addendum’s contract requirementsinto
their own contracts.

Remember, contractors that fail to
commit a contract to writing when
required, are prohibited from claiming
a lien. Contracts that exceed $2,000
must be committed to writing.
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Energy Trust of Oregon Invites You to Become a Home
Energy Solutions Trade Ally

By Noélle J. Saint-Cyr, Energy Trust of Oregon—Home Energy Solutions Program

Would you like to better expose your
business to thousands of energy-
conscious Oregonians by offering
Energy Trust cash incentives? Only
members of Energy Trust’'s Home
Energy Solutions Trade Ally Network
are able to pass along these and other
incentivesto their customers.

Our Energy Trust trade allies are

recognized as leaders in the energy-

efficiency marketplace. Trade ally

contractors of Home Energy

Solutions—Energy Trust’'s existing

homes program—enjoy many benefits,

including:

® Theahility to offer customers
Energy Trust cash incentives, plus
exclusiverightsto offer bonus
incentives

® Detailed company listingon
Energy Trust’swebsite

® Cooperative marketing dollarsto
offset the cost of marketing
materials

®  Freesubscriptionto Energy
Trust’s“Insider” e-newsletter and
program announcementsto stay
you ahead of the curve

® Discountson diagnostic equipment
and technical training

® Vauabletraining ontopicssuchas
incentive submission requirements,
Home Energy Solutions
weatherization specificationsand
quality control policies

® Influencein Energy Trust
programsthrough surveys,
roundtable meetings, and direct
contact withthetradeally
coordinator

Tradealy membershipisfreeand open
to CCB-licensed contractors and
ingtalerswho provide plumbing, HVAC,
insulation and/or windows services.

Trade allies are an essential part of
Energy Trust of Oregon. These
specialized companies enter into a
collaboration with Energy Trust to
provide energy-efficiency, renewable-
energy equipment, and services to
homeowners. Trade allies are the most
important part of our program because
they are often the first representatives
of Energy Trust programsto the public.

What tradeally member ship involves
First, a Home Energy Solutions trade

aly orientation will walk you through
all the benefits and requirements of
being a trade ally. These sessions are
interactive and designed to answer any
guestionsthat you might have. In your
session, you will learn to promote the
Home Energy Solutions program to
your customers and support the sales
and installation of appropriate energy-
efficiency equipment. You will also
come away with aclear understanding
of program guidelines and how to
accurately submit incentive paperwork
for your customers. You must attend a
program orientation to becomeaHome
Energy Solutionstradeally.

Join the Energy Trust Trade Ally
Network and expand your business
opportunitiesthrough energy efficiency.
Toregister for aTradeAlly Orientation
and request application materials, or for
moreinformation onthe Home Energy
Solutions Trade Ally Network, please
contact TradeAlly Coordinator, Noélle
Saint-Cyr, at 503-523-4837 or
Noelle.Saint-cyr@energytrust.org.

CCB BY THE NUMBERS (JANUARY -

MARCH 2008)

Licensing: Enforcement:
Number of Licensed Contractors ------------ 46,265 Complaints of illegal activity -------------------- 1,276
Number of new applications 1,333  Jobsite inspections 1,358
Number of renewal 6,402 Investigations opened 1,277
Number of active certified Home Inspectors---558  Warnings issued 256

. Lo Number of licenses suspended ------------------- 134
Dispute Resolution:
Number of complaints filed 699 Education:
Number of investigations 237  Number of candidates tested ------------------ 1,122
Number of settlements on-site 170 Number of candidates passing on 1st attempt 978
Number of final orders issued -------------------- 176  Customer Service:

Incoming telephone calls 27,996
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New Large Commerical Structures Require a Warranty

A new law requiresthat a Commercial
Genera Contractor, Level 1 or Level
2, who constructs a new, large
commercia structure must providethe
owner with atwo-year warranty against
defects in materials and workmanship
of thebuilding envelope and penetration
components. The warranty must
providethat the contractor will inspect
the building envelope and penetration
componentsyearly. Thewarranty does
not need to cover conditionsthat result
from the owner’ simproper maintenance
or neglect.

The following questions and answers
help to explain acontractor’sobligations
under the new law.

What isa* warranty?”

A warranty isan obligation by the seller
that the seller’s product (here, a
commercial building) is free from
defective materials or workmanship,
together with a promise to repair or
replace the defective items and faulty
work. A warranty is not a guarantee.
Repair or replacement is satisfied by
meeting building industry standards.
There does not need to be complete
customer satisfaction. Generally, a
warranty does not cover itemsthat arise
from customer neglect.

What is a “large commercial
structure?”

A large commercial structure is not a
residence and:

® |f astand-alonebuilding, hasa
ground area of more than 10,000
square feet

® |faunitinalarger building, hasa
ground area of more than 12,000
sgquare feet or

® |sabuilding or unit morethan 20
feettall

What isa* building envelope?”

A building envel ope consists of theroof,
walls, exterior floor, windows, and doors
of abuilding. It separatestheinsidefrom
the outside. A building envelope must

balance the need for ventilation and
daylight while providing protectionfrom
heat, cold, and moisture.

W hat are
components?”
“Penetration” meansthe act of entering
into or through. “Component” means
anindividual part of something. Using
the ordinary meaning of the phrase
“penetration component,” itispossible
to identify several components in a
house that penetrate the building
envelope. Those things include
chimneys, vents, or outdoor light
receptacles.

“penetration

What period of time must the
warranty cover?

The warranty is for two years. While
not so stated, thewarranty usualy begins
upon the completion of construction.

How much may the contractor
chargefor thewarranty?

Itisup to the contractor and the owner
to decidewhat amount, if any, theowner
or purchaser will pay for the warranty.

Doesthislaw apply toall contractors
who build new large commercial
structures, or only tothoseendor sed
as commercial contractors on or
after July 1, 20087

Thelaw appliesonly to contractorswho
obtain anew or renewal license, on or
after July 1, 2008, who are endorsed as
a Commercial General Contractor,
Level 1 or 2. The law applies only to
those contractorswhen they build new,
large commercia structures.

Currently, the law does not apply to:

® Commercia General Contractors,
Level 1 or 2, building small
commercia structures

® Commercia Specialty
Contractors, Level 1 or 2,
working on any commercial
structure

® Residential Contractors, any
endorsement, building any
structure or

® Contractorslicensed before July
1, 2008 who have not yet
renewed under an endorsement,
evenif they buildlarge
commercia structures

Workers Comp To
Be Required for
Commerical
Contracts in 2010

Beginning July 1, 2010, all commercia
contracts will be required to carry
workerscompensationinsurance. This
includes contractors with an exempt
classof licensure (no employees).

As of July 1, 2010, ORS 701.035 (5)
will read:

A personthat iswithin the exempt class
described in subsection (2)(b) of this
section and islicensed asacommercial
contractor shall procure and maintain
workers compensation insurance as
authorized by ORS 656.128.

For more information on Workers
Comp, contact the Oregon Workers
Compensation Division at 503-947-
7810 or 1-800-452-0288.




Oregon Construction Contractors Board
PO Box 14140

700 Summer St. NE, Suite 300

Salem, OR 97309-5052

New Business
Entities

Whenyoufirst obtained alicense
from the CCB, you selected a
“business entity,” meaning the
typeof businessunder whichyou
would operate. From time to
time, a contractor may need or
want to create a new business
entity.

Just likeanindividual is“born,”
each businessentity is*“ created”
and becomes new and distinct
from every other businessentity.
Therefore, if you create a new
business entity, you will need to
make a new license application
for the new business entity. For
information on creating a new
businessentity, visit “ Contractor
Help” onthe CCB website.
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What’s the buzz?

Laws about the Buyer’s Right
to Cancel Contracts

Oregon law permits homeowners the right to cancel construction
contracts with laws known as the Three-day Buyer’s Right to Cancel and the
One-day Right to Cancel.

ol

7

The Three-day Buyer’sRight to Cancel, a'so known asthe Home Solicitation
L aw, isnot new. It has been part of Oregon law for many years. It appliesto all
contracts (including construction contracts) that are solicited at any place other
than the contractor’s place of business. It allows the homeowner up to three days
to cancel a contract. Home solicitation sales have specific requirements and
contractors are obligated to provide the homeowner with information outlined in
Oregon Revised Statute (ORS) 83.730.

New to Oregon law isthe One-Day Right to Cancel. Beginning January 1, 2008,
thislaw permits a property owner to cancel any initial contract for construction,
improvement, or repair onresidential structures. (Thelaw does providefor certain
exemptions.) The property owner must provide the contractor with written notice
prior to midnight of the next business day. The contractor does not have any
noticerequirements.



