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CCB to move first weekend of August 
Construction at the CCB’s new facility is on track for our move the first weekend in 
August.  Building owner John Beardsley hired White Oak Construction to expand the 
sixth floor from about 8,000 square feet to 12,000 square feet to accommodate CCB 
staff. 

Our new street address: 201 High Street, Suite 600, Salem, OR 97301.  Our mailing 
address and phone numbers remain the same.

Don’t wait until the end of July to renew online
Contractors will not be able to renew licenses online from  5 p.m. Friday, July 31 
through 5 p.m. Monday, August 3, as we move computer servers.
CCB offices will be closed Monday, August 3, reopening August 4.
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2015 legislative session wraps up 
CCB Administor James Denno

The 2015 legislative session is drawing to a close.  The CCB’s budget bill (HB 5011) for the 2015-17 biennium was 
passed.  The budget of $14.7 million is a reduction from the 2013-15 budget.  The agency received positive feedback 
from legislators for reducing our overhead and operating more efficiently.   

The CCB worked together with the Building Codes Division to create a “partnership” legislative concept (HB 2843) that 
was well received and passed by the legislature.  This legislation will allow the two agencies to work together more 
closely to increase efficiency and reduce duplication.  The legislation encourages agency cooperation by allowing 
CCB and BCD to share resources, electronic systems, and support each other in education and outreach activities.  
It removes statutory barriers between the two agencies and allows a streamlined approach for both agencies to 
collaborate and share information in order to provide basic licensing and enforcement services.  

It is important to note that the legislation does not reorganize either agency or allow the director of either agency to 
make final regulatory decisions on behalf of the other agency or industry board.  

Also passed during the 2015 session are licensing requirements for “restoration” contractors and road flagging 
contractors.  These contractors will be required to have a CCB license beginning in July 2017.  We will provide more 
information during 2016.

Board member updates
The CCB welcomes three new board members this summer. 

Two contractors, Rob Yorke and Simone Neall, plus public member Melvin Oden-Orr leave the board effective June 
30.

“Rob, Simone, and Melvin helped see the board through a particularly difficult period of time.  They were 
instrumental in helping the agency regain its footing and move ahead in a very positive manner,“ CCB Administrator 
James Denno said. “We are grateful to them for their service.” 

They will be replaced by the following members who were appointed by the governor and confirmed by the 
Oregon Senate:

• Jerry Jones of Lanphere Construction, Beaverton

• Susan Steward of the Building Owners and Managers Association of Oregon, Portland

• Kurt Bolser of Pickett Mountain Construction, Grants Pass 

Key contacts
	 •	 Licensing	questions: 
  503-378-4621 

	 •	 Report	unlicensed 
  activity: 503-934-2229  

	 •	 Dispute	resolution 
  (mediation) questions: 
  503-947-2247

	 •	 Education	questions:	 
        503-934-2227

StAFF
Administrator 
James	Denno 
503-934-2184 
james.s.denno@state.or.us

licensing Manager 
laurie Hall 
503-934-2199 
laurie.hall@state.or.us

enforcement Manager  
Stan Jessup 
503-934-2188 
stan.m.jessup@state.or.us

Communications/education 
Manager 
Cheryl Martinis 
Newsletter editor 
503-934-2195 
cheryl.martinis@state.or.us

Administrative Services Manager 
Kimberlee Ayers 
503-934-2237 
kimberlee.ayers@state.or.us

BoaRD	mEmBERs
Kimberly wood, Chair, Salem 
James Patrick, Vice Chair, Newport 
Kurt Bolser, Grants Pass 
Jerry Jones, Beaverton 
Mariana lindsay, Portland 
Susan Steward, Portland 
Sandi warren, Portland  

lICeNSING COrNer

Renewing your license is easy!
Licensing Manager Laurie Hall

Did you know that most licensees can submit their CCB license renewal 
application online?  This option is available for all entity types, except for 
partnerships or if you are making certain changes to your license.

All you need is your CCB Online Services login and a credit card. A printer 
is also helpful to print your Summary Page and your credit card receipt.  

Note:  For active licenses, continuing education MUST have been com-
pleted PRIOR to submitting your online renewal application.

Here are the directions:

1. Eight weeks prior to your license expiration date, go to our web-
site, www.oregon.gov/CCB.

2. Click on “Contractor login” at the top of the page.
3. Log into your Licensee Services account.
4. Click on the “Am I Ready to Renew” tab at the top of the Manage 

CCB License screen.
5. Follow the instructions.

We process renewal applications within three to five business days of sub-
mission.

For more information, visit www.oregon.gov/CCB, or call 503-378-4621.

Home inspector candidates must pass national 
exam
Starting Oct. 1, 2015, applicants for home inspector license must pass the 
National Home Inspector Examination rather than the current CCB exam.

They must also sign a statement attesting they read and understand the 
Oregon home inspector standards of behavior and the home inspector 
standards of practice.

The change will ensure that people wanting to become home inspectors 
complete an exam that is regularly updated and uses recognized testing 
standards to ensure an unbiased exam that protects consumers. The exam 
is recognized by the vast majority of states that regulate home inspectors.

The CCB website and home inspector application will be updated soon to 
reflect these changes.
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NUMBERS TO KNOW
These are the three most common types of business entities among contractors actively 
licensed with the CCB, and the number of contractors associated with each.

Corporation:     13,216
Sole proprietorship:    11,168
Limited liability company:  8,213

Sole proprietorship 
You need workers’ compensation if you have employees. 

All family members are employees.

Corporation: You have employees or more than two corporate officers (unless all of the 
officers are family members).
 
Limited liability company: You have employees or more than two members (unless all 
members are family members).

Who are legitimate family members for workers’ comp?
• Parents  • Spouses • Sisters • Brothers  • Daughters-in-law
• Daughters • Sons  • Sons-in-law • Grandchildren

What does this mean for workers’ compensation?

You need workers’ compensation if...

How do you set up your business?
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Updates

New pre-license test administrator: 
PSI Services now administers the pre-license exam 
required of people seeking an Oregon construction 
contractor license. 

Candidates have three hours to complete the 
exam, which costs $60. 

The Candidate Bulletin on the PSI website gives 
information about test locations and procedures. 

Continuing education survey: 
If you are a residential contractor, you may have 
received an email from us recently asking you to 
complete a survey about continuing education. We 
hope you participate. 

Many of you want to see changes in the program. 
We are working on improvements but need data 
from you to support reforms. The survey is short 
and will only take a few minutes. 

Here’s a link in case you didn’t get one by email: 
www.surveymonkey.com/r/s272mcv. 

New CCB courses: 
All residential contractors must take three hours 
of CCB classes every two years to meet continuing 
education requirements. 

By August 1, we will post an updated contracts 
class, and add a class about how we pursue 
unlicensed contractors.  

We welcome your ideas for additional classes 
involving the laws and rules governing the 
construction industry. Classes about your trade 
or general business practices are offered by the 
private sector.

What are my CE requirements and when do I 
need them? 
Continuing education is required every two-year 
license renewal period.  We see if you met the 
requirements when you renew your license. 

These are the requirements for most residential 
contractors:

You have had a CCB license at least six years: You 
need eight hours total. Here’s the breakdown:
• Three hours must be CCB classes.  

You can take them online or at a “live” 
presentation. 

• The remaining five hours must be Series A 
courses in business practices, building codes 
or safety taken from an approved provider and 
listed in our Course Catalog. 

You have had a CCB license less than six years: 
You need 16 hours total. Here’s the breakdown:
• Three hours must be CCB classes. You can take 

them online or at a “live” presentation. 
• Five hours must be Series A courses in business 

practices, building codes or safety taken from 
an approved provider and listed in our Course 

CCB’s laws, 
rules, and regulations class 

in The Dalles, OR. Classes for later this year 
are being scheduled now.

Catalog. 
• Eight additional hours can be any class from 

our Course Catalog. This includes some trade-
specific classes (Series B) as well as Series A 
classes.   

You can find the Course Catalog on our website: 
www.oregon.gov/ccb. If your license expired prior 
to Jan. 1, 2014, call the CCB to see what courses you 
need to take. Questions? Call the Customer Service 
Unit at 503-378-4621.

BOLI license now required to 
contract for construction labor 
Beginning July 1, 2015, any individual performing 
the work of a “construction labor contractor” must 
obtain a license from the Oregon Bureau of Labor and 
Industries (BOLI).  

With some exceptions, a construction labor contractor 
includes anyone who receives compensation for 
recruiting, soliciting, supplying or employing workers 
to perform labor for another in construction. This 
includes anyone who performs these activities for his 
or her employer, as well as those who subcontract with 
another to perform the activities of a construction 
labor contractor. 

Does this apply to licensed construction contractors?
Licensed construction contractors generally will be 
exempt from the need to obtain a construction labor 
contractor license because:

• You contract with property owners for 
construction work

• You obtain building permits to perform work; 
or, 

• You supply building materials or machinery to 
the projects on which you work.

However, if you send your crew to work on another 
job site where you do not, for example, have a 
construction contract and you have not obtained 
building permits, and you receive compensation 
for this, then you are acting as a construction labor 
contractor. In that case, you would need a license.

Penalties
A civil penalty of up to $2,000 may be assessed for 

each violation of the construction labor contracting law, 
including the failure to obtain a license as required.   

Additionally, persons using the services of an unlicensed 
construction labor contractor are personally, jointly and 
severally liable with the person acting as a construction 
labor contractor for any unpaid wages and other 
damages and may be assessed a civil penalty of up to 
$2,000 per violation.  

Get more information
• Find additional details about construction labor 

contractor licensing, including exemptions, at 
www.oregon.gov/boli/WHD/CLC.

• BOLI licensing unit: 503-373-1463.
 

Contractor loans, grants and 
business education resource
By Ben Misley | Asset development services program manager, 
Mercy Corps Northwest

Mercy Corps Northwest is a non-profit organization 
that provides small business grants and loans to clients 
in Oregon and Washington. Mercy Corps Northwest 
provides loans to small businesses that may not be able 
to access traditional bank loans or financing.  They can 
connect you with the resources you need to help you 
grow your business while helping you become ready 
to apply for a loan.  Mercy Corps Northwest also 
offers a matched savings grant program that 
allows clients to save money, receive training, 
complete a business plan, and purchase 
equipment.

Additionally, the organization 
offers Business Foundations 
courses aimed at teaching the 
fundamentals of starting or 
expanding a small business, 

     ... continued on page 8
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EDucation eNFOrCeMeNt

continued on page 7...

www.surveymonkey.com/r/s272mcv
www.oregon.gov/boli/whd/clc


Resources
The Oregon Department of Revenue’s Withholding and Payroll Tax Section offers these July  workshops with the 
Oregon Employment Department: 

Payroll Tax Basics
7/15/15: 9-10:30 a.m.  
@ Salem SBDC - 626 High St NE, Salem, OR 97301

Independent Contractor/Employee Classification
7/16/15: Noon-2 p.m. 
@ Micro Enterprise Services of Oregon - 4008 NE MLK Jr. Blvd, Portland, OR 97212. 
503-841-3351 

Payroll Tax Basics
7/20/15: 6-8 p.m.  
@ Micro Enterprise Services of Oregon - 12525 SW 3rd St., Beaverton, OR 97005. 
503-521-7620

Independent Contractor/Employee Classification
7/29/15: 9-10:30 a.m. 
@ Salem SBDC - 626 High St NE, Salem, OR 97301

 
Revenue Department contact
If you have any questions or would like the Revenue Department’s Withholding and Payroll Tax Section to attend 
your meeting, please contact Greg McAllister:

• Gregory.Mcallister@oregon.gov 
• 971-301-1805
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and deepdive seminars on a variety of topics, from 
marketing to taxes, and everything in between.

Key links:
• General information: www.mercycorpsnw.org. 
• Loan information: http://www.mercycorpsnw.org/

business/loans/
• Grant information:  http://www.mercycorpsnw.

org/business/ida/ 

Website advertising 
Enforcement Manager Stan Jessup

Contractors often overlook the requirement to have their CCB 
number in all advertising, including websites. OAR 812-003-
120 specifies where and when advertising must include the 
CCB number. Websites, print ads, audio or video advertising, 
vehicles displaying the company name, business cards, 
contracts, bid forms and job site signs all need a CCB number.

On the other hand, permanent signs at your place of business, 
promotional give away items such as pens or pencils, hats, 
jackets, do not need a license number.

Why display your number? 
The primary purpose for displaying your CCB number is so 
that the public can look up your license to verify that you 
are licensed, bonded and insured for everyone’s protection. 

 
Consumers can look up a license status at http://search.
ccb.state.or.us/search/ by entering either the name of the 
contractor or the CCB number. The problem with searching 
by name is that there may be multiple matches. The CCB 
number is unique to every contractor. A consumer can make 
sure you have liability and workers’ compensation coverage 
if you have employees as well as verify that your license is in 
good standing.

All too often our Dispute Resolution Services section has to 
deny a dispute complaint because the consumer unknowingly 
hired an unlicensed contractor. You, the legitimate licensed 
contractor should display your license number to set 
your business apart from the unlicensed person that is 
undercutting legitimate contractors. 

You can also report unlicensed contractors on the CCB 
website. We will send a field investigator to the site to 
investigate.

What’s new at CCB? 
Enforcement Manager Stan Jessup

One of my priorities for the Enforcement Section has been 
to improve our coverage and complaint response times 
throughout the state. Toward that end, we recently relocated 
two of our field investigators and hired two new investigators. 

The result is that we now have a total of 11 field investigation 
staff strategically positioned throughout the state with 
additional support in Portland. 

The lineup:

• Portland: Three investigators in the Portland 
metropolitan area and the western portion of the 
Columbia Gorge.

• Salem: Two investigators and one intake and dispatch 
staff.

• Eugene: One investigator.

• Newport: One investigator.

• Eastern Oregon: One investigator based in La Grande.

• Central Oregon: One investigator based in Prineville.

• Southern Oregon: One investigator based in Grants 
Pass

This is all being done for the legitimate contractors that 
operate in the state. 

Our primary mission is to find unlicensed contractors, 
contractors paying under the table, contractors not being 
properly licensed and those who have employees but do not 
carry workers’ compensation insurance. All of these things 
make it difficult for legitimate contractors to compete and 
place the public and their own employees at risk.

CCB’s Craigslist posting of the importance of using a licensed con-
tractor. These ads are posted throughout oregon regions.

www.mercycorpsnw.org
www.mercycorpsnw.org/business/loans/
www.mercycorpsnw.org/business/ida/
www.search.ccb.state.or.us/search/
http://blogs.chemeketa.edu/sbdc/current-classes/
http://mesopdx.org/
http://mesopdx.org/
http://blogs.chemeketa.edu/sbdc/current-classes/
mailto:Gregory.Mcallister@oregon.gov
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