Windows XP and TOPSpro

Problem:

I recently got a new computer for TOPS that has Windows XP. Before that, I had Windows 98. Prior to installing TOPS and restoring my backup data on the XP computer, it was working fine. Now it will not shut down properly. It goes to a blank blue screen. If I reboot and shut down, it works. Have others had this problem with XP? Do you have any advice?
Answer from CASAS Help Desk:

1) Do a backup so that your data is in a safe place. 
2) Uninstall TOPSpro using Windows Control Panel
3) Get rid of the Visual TOPSpro folder by manually deleting it. It usually leaves some files behind if you don't. 
4) Disable your antivirus software so that it will not interfere with the install process
5) Close all other programs
6) Install TOPSpro
7) Restore your backup
8) Enable antivirus

If this doesn’t work, contact TOPSpro@casas.org.
