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Purpose: To provide guidance and definition on the services and activities provided to  
Workforce Investment Act (WIA) Title IB program participants. 

 
References: For related information, refer to: 

 All current Federal Training Employment Guidance Letters (TEGLs) and 
Training Employment Notices (TENs) related to Record Keeping, Reporting, 
and Data Validation (http://www.doleta.gov/performance/reporting/wia.cfm) 

 All current State of Oregon Policies related to Record Keeping, Reporting, 
and Data Validation 

 The current State of Oregon Management Information System (MIS) manual  
 
Policy:  The State will maintain an MIS Manual that contains the definitions of the services and 

activities allowed by WIA Title IB program rules and in accordance with the DOL 
required WIA Standardized Record Data (WIASRD) elements. 

   
 All Local Workforce Investment Area (LWIA) services and activities must be 

cross-walked to the appropriate State/WIASRD code documented in the State 
MIS Manual.  

 
 This list will be maintained in the State MIS Manual and will be updated as 

needed. 
 
 All services and activities provided to WIA Title IB participants will be recorded in the 

Local Workforce Investment Area’s (LWIA) WIA management information system as 
appropriate and in accordance with the provisions of this policy. This data is to be 
transmitted to CCWD and reported to the DOL in accordance with prevailing DOL 
guidance.  

 
Relative to WIA Title IB Adult and Dislocated Worker Participants: 
 

 Participants who receive only self-service and/or informational activities are 
excluded from WIA performance measure calculations. 

 
 LWIAs shall be responsible for recording and reporting all staff assisted, 

intensive, training, and related services and activities a participant receives.  
 

 At least one core service must be entered into a participant’s record before the 
participant receives any intensive services. The core service(s) and intensive 
service(s) may be delivered on the same day.  

 
 At least one intensive service must be entered into a participant’s record if the 

participant receives any training services. The intensive service may be 
delivered at the same time the participant enters training.  

 
Attachments:  Attachment A – Activity Code List  

http://www.doleta.gov/performance/reporting/wia.cfm
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589-50.4 Attachment A – Service and Activity Codes   
 

ACTIVITY CODE LIST 
Served: A = adult                                                                                                                                             Product Line:     J = Job Seeker Services 
 D = dislocated workers                                                                                                                                                 S = Skills/ Talent Development   
                  Y = youth (14-21)                                                                                                                                                           T = Occupational Training                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Activity 
Code Description Served WIASRD Notes 

 
Begin 

Participation* 

Enroll 
@ 

Perf. 
Lvl. 

Extend 
Participation 

 
Product 

Line 

Definition 

Core Services – Self Service and Informational  
100101 Eligibility 

Determination 
AD 1002, 

1022 
= Completion 

of Agreements 
and 

Disclaimers   

N N N n/a WSO customer registration and eligibility 
determination using the WorkSource Oregon 

Registration Program and customer self-
attestation of status and information 

100104 Self-Directed Job 
Search  

AD 1002, 
1022 

Includes iMS Y N Y J Self-directed job matching 

100106 Employment 
Information 

AD 1022 Includes 
workshops 

Y N Y J Information and assistance supporting job 
search techniques, tools and resources 

100109 Information on/ 
Referral to Non-
WIA Supportive 
Services  

AD 1022 Includes 
workshops 

Y N Y n/a Information on program eligibility and the 
availability of support services and financial 

assistance 

100110 Information on UI AD 1022  N N N n/a Information related to UI eligibility, benefits and 
accountabilities 

100111 Referral & 
Assistance in 
Establishing 
Eligibility to Non-
WIA Programs  

AD 1002, 
1022 

 Y N Y n/a Other self-directed service (one not specifically 
mapped) accessed on-line  

100112 Initial Skills 
Review (ISR) 

AD 1002, 
1022 

 Y N Y S Completion of each of the individual 
assessments that compose the Initial Skills 

Review, either on-site or on-line 
100113 Orientation AD 1002, 

1022 
Includes 

workshops 
Y N Y n/a Orientation to WSO and registration, intake 

processes, and services  
100116 Labor Market 

Information 
AD 1022 Includes 

workshops 
Y N Y J Use of OLMIS or Career Information System or 

other tools providing labor market information 
  

Core Services – Staff Assisted 
150152 Career Guidance/ 

Development 
AD 1001, 

1003, 
1020, 

Includes 
workshops 

Y Y Y J Staff assistance with career goals, labor market 
exploration, and training 

information/opportunities in a one-on-one or 
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ACTIVITY CODE LIST 

Served: A = adult                                                                                                                                             Product Line:     J = Job Seeker Services 
 D = dislocated workers                                                                                                                                                 S = Skills/ Talent Development   
                  Y = youth (14-21)                                                                                                                                                           T = Occupational Training                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Activity 
Code Description Served WIASRD Notes 

 
Begin 

Participation* 

Enroll 
@ 

Perf. 
Lvl. 

Extend 
Participation 

 
Product 

Line 

Definition 

1023 group setting; includes ESL or Basic Skills 
preparation and applications for scholarships 

150153 Job Search 
Assistance  

AD 1001, 
1003, 
1020, 
1025 

Includes 
workshops 

Y Y Y J Staff assistance with job search and job-
matching tools in a one-on-one or group setting 

150154 NCRC Testing AD 1001, 
1003, 
1020, 
1027 

 Y Y Y S Taking the National Career Readiness 
Certification tests  

150155 Assessment of 
Skill Levels and 
Service Needs 

AD 1001, 
1003, 
1020, 
1027 

Includes 
workshops 

Y Y Y S Staff assistance in:  
 the use of assessment tools to evaluate 

skills, interests, and aptitudes; 
 the review of results and 

 recommendation of next steps 
150156 Basic Computer 

Literacy 
AD 1001, 

1003, 
1020, 
1027 

Includes 
workshops 

Y Y Y S  

150157 Basic Education 
Skills 

AD 1001, 
1003, 
1020, 
1027 

Includes 
workshops 

Y Y Y S  

150158 Workforce 
Information 

AD 1001, 
1003, 
1020, 
1024 

Includes 
Welcome and 

Workshops 

Y Y Y J Staff-assisted workforce information services 
including information on state and local labor 

market conditions; industries, occupations and 
characteristic of the workforce; area business-

identified skills needs; employer wage and 
benefit trends; short and long term industry and 

occupational projections; worker supply and 
demand; and job vacancies survey results.  
Workforce information also includes local 

employment dynamics information such as 
workforce availability; business turnover rates; 

job creation; and job identification of high growth 
and high demand industries.   
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ACTIVITY CODE LIST 

Served: A = adult                                                                                                                                             Product Line:     J = Job Seeker Services 
 D = dislocated workers                                                                                                                                                 S = Skills/ Talent Development   
                  Y = youth (14-21)                                                                                                                                                           T = Occupational Training                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Activity 
Code Description Served WIASRD Notes 

 
Begin 

Participation* 

Enroll 
@ 

Perf. 
Lvl. 

Extend 
Participation 

 
Product 

Line 

Definition 

150159 Rapid Response  D 921  Y N N J Participation by an individual in a State or Local 
area Rapid Response event at a company which 

has notified the State of an impending layoff.  
Specific services provided during the Rapid 

Response event are tailored to the needs of the 
impacted employees and may include career 

counseling and job search assistance, resume 
preparation and interviewing skills workshops, 
local labor market information, unemployment 

insurance information, etc.   

Intensive Services 
200202 Individual 

employment plan, 
ID of Goals, 
objectives and 
services 

AD 1200, 
1201 

 n/a n/a Y S One-on-one development of an individual 
service and/or training plan 

200205 Career Counseling AD 1200, 
1201 

 n/a n/a Y S In-depth staff assistance including evaluation of 
progress towards goals and setting/ resetting 

progression of WIA or partner services in a one-
on-one or group setting 

200220 Prevocational - 
ABE/ GED 

AD 1200, 
1201, 
1207 

 n/a n/a Y S Services where a fee or tuition is paid, 
regardless of funding source 

200222 Prevocational - 
ESL 

AD 1200, 
1201, 
1207 

 n/a n/a Y S Services where a fee or tuition is paid, 
regardless of funding source 

200230 Short-term 
Vocational or 
Prevocational 
Services 

AD 1200, 
1201, 
1207 

 n/a n/a Y S Services designed to upgrade a customer’s skills 
to:   
 complete or support their educational 

goals, and/or 
 secure or retain employment 

200232 Work Experience/ 
Internships 

AD 1200, 
1201 

 n/a n/a Y J Paid or un-paid work based learning experience 
with documented goals 

200233 Temporary 
Employment 

AD 1200, 
1201 

 n/a n/a Y J Employment related to a Disaster NEG 
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ACTIVITY CODE LIST 

Served: A = adult                                                                                                                                             Product Line:     J = Job Seeker Services 
 D = dislocated workers                                                                                                                                                 S = Skills/ Talent Development   
                  Y = youth (14-21)                                                                                                                                                           T = Occupational Training                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Activity 
Code Description Served WIASRD Notes 

 
Begin 

Participation* 

Enroll 
@ 

Perf. 
Lvl. 

Extend 
Participation 

 
Product 

Line 

Definition 

Training Services 
301301 ABE or ESL in 

Combination with 
Training 

AD 1208-
1212 

 n/a n/a Y T  

302302 On the Job 
Training 

AD 1208-
1212 

Type 01 n/a n/a Y 
 

T Hire first training, provided to a participant by an 
employer, that is defined by a contract 

303303 Occupational 
Skills Training 

AD 1208-
1212 

Type 06: Other 
Occupational 
Skills Training 

n/a n/a 
 
 

Y T Training designed to prepare an individual with 
the skill and knowledge to enter employment in a 

specific occupation or group of occupations 

303304 Entrepreneurial 
Training 

AD 1208-
1212 

Type 03 n/a n/a Y T Training that provides an individual with the 
knowledge and skills to start  

and grow a business 
303305 Customized 

Training 
AD 1208-

1212 
Type 05 n/a n/a Y T Training provided to meet special requirements 

of an employer or group of employers that is 
defined by a contract 

303308 Skill Upgrading/ 
Retraining 

AD 1208-
1212 

Type 02 n/a n/a Y T Incumbent worker training 

303310 Prerequisite 
Training 

AD 1208-
1212 

Type 08      
 

303311 Apprenticeship 
Training 

AD 1208-
1212 

Type 09 n/a n/a Y T A formal program of training that combines on-
the-job training and related instruction in which 

workers learn the practical and theoretical 
aspects of a highly skilled occupation. 

Apprenticeship programs can be sponsored by 
individual employers, joint employer and labor 

groups, and/or employer associations.  
304328 Case Coordination 

Training - Non 
WIA 1B Funded 

AD 1208-
1212 

 n/a n/a Y T Non-WIA-funded training designed to prepare an 
individual with the skill and knowledge to enter 

employment in a specific occupation or group of 
occupations 
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ACTIVITY CODE LIST 

Served: A = adult                                                                                                                                             Product Line:     J = Job Seeker Services 
 D = dislocated workers                                                                                                                                                 S = Skills/ Talent Development   
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Activity 
Code Description Served WIASRD Notes 

 
Begin 

Participation* 

Enroll 
@ 

Perf. 
Lvl. 

Extend 
Participation 

 
Product 

Line 

Definition 

Youth Services 
401410 Educational 

Achievement 
Services 

Y 1301  Y n/a Y n/a Educational achievement services include, but 
are not limited to, tutoring, study skills training, 
ESL, remediation of basic skills, and instruction 

leading to secondary school completion, 
including dropout prevention strategies.  

401413 Alternative School Y 1302  Y n/a Y n/a An accredited/registered school or educational 
program that serves youth who have not been 

successful in mainstream “traditional” academic 
programs and provides instruction leading to a 

high school diploma or GED.  
600610 Summer 

Employment 
Opportunities 

Y 1303  Y n/a Y n/a A structured and paid summer employment 
experience conducted during the school break 
that directly links to academic and occupational 

learning 
402451 Work Experience Y 1304  Y n/a Y n/a Paid or un-paid work-based learning experience 

with documented goals.  
404440 Leadership 

Development 
Opportunities 

Y 1305  Y n/a Y n/a Services that include, but are not limited to, 
opportunities that encourage responsibility, 

employability, and other positive social 
behaviors such as: (a) exposure to post-
secondary educational opportunities; (b) 

community and service learning projects; (c) 
peer-centered activities, including peer 

mentoring and tutoring; (d) organizational and 
team work training, including team leadership 

training; (e) training in decision making, including 
determining priorities; and (f) citizenship training, 

including life skills training such as parenting, 
work behavior training, and budgeting of 

resources.  
403433 Adult Mentoring Y 1307  Y n/a Y n/a Service that provides a participant with the 

opportunity to develop a positive relationship 
with an adult who provides a positive role model 
for educational, work skills, or personal or social 
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ACTIVITY CODE LIST 

Served: A = adult                                                                                                                                             Product Line:     J = Job Seeker Services 
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Activity 
Code Description Served WIASRD Notes 

 
Begin 

Participation* 

Enroll 
@ 

Perf. 
Lvl. 

Extend 
Participation 

 
Product 

Line 

Definition 

development. Adult mentoring services may last 
for at least twelve (12) months duration and may 
occur both during and after program participation 
(follow-up).  Case management by program staff 

is not considered an Adult Mentoring service.  
403432 Career Guidance 

and Counseling 
Y 1308  Y n/a Y n/a Staff assistance with assessment for service 

plans, career and education goals, labor market 
exploration, and training and education 

information/opportunities in a one-on-one or 
group setting; includes ESL or Basic Skills 

preparation and applications for scholarships.  
402428 On the Job 

Training 
Y 1209 Type 01 N n/a Y n/a Hire first training, provided to a participant by an 

employer, that is defined by a contract  
402460 Occupational 

Skills Training 
Y 1209 Type 06: Other 

Occupational 
Skills Training 

N n/a Y n/a Training designed to prepare an individual with 
the skill and knowledge to enter employment in a 

specific occupation or group of occupations  
402423 Entrepreneurial 

Training 
Y 1209 Type 03 N n/a Y n/a Training that provides an individual with the 

knowledge and skills to start and grow a 
business  

402462 Customized 
Training 

Y 1209 Type 05 N n/a Y n/a Training provided to meet special requirements 
of an employer or group of employers that is 

defined by a contract  
402464 Apprenticeship 

Training 
Y 1209 Type 09 N n/a Y n/a A formal program of training that combines on-

the-job training and related instruction in which 
workers learn the practical and theoretical 

aspects of a highly skilled occupation. 
Apprenticeship programs can be sponsored by 
individual employers, joint employer and labor 

groups, and/or employer associations.  
401412 Other Basic Skills 

Training (Youth) 
Y 1209 Type 10 N n/a Y n/a Enrollment in a structured training program that 

provides services that support education 
achievement and work readiness skills.  
Examples include but are not limited to 

YouthBuild, Job Corp, Pre-Apprenticeship 
programs, etc. 
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ACTIVITY CODE LIST 

Served: A = adult                                                                                                                                             Product Line:     J = Job Seeker Services 
 D = dislocated workers                                                                                                                                                 S = Skills/ Talent Development   
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Activity 
Code Description Served WIASRD Notes 

 
Begin 

Participation* 

Enroll 
@ 

Perf. 
Lvl. 

Extend 
Participation 

 
Product 

Line 

Definition 

800800 Follow-Up 
Services 

Y 1309  N N N n/a Services provided to youth after exiting from the 
WIA Youth Program to facilitate and support 

youth development and retention and 
advancement in employment and/or education 

placements.  Services may include:  Leadership 
Development, Support Services, Adult 

Mentoring, Career Guidance and Counseling, 
and assistance in retaining employment or 

furthering education.  

Support Services 
701701 Support Services ADY 1306, 

1400 
 n/a n/a N n/a  

720720 Needs Related 
Payments 

ADY 1401  n/a n/a Y n/a  

740740 Disaster Relief NEG 1402  n/a n/a N n/a  

 


