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Agenda

Benefits of Direct Deposit

Who is Not Eligible vs Eligible?

Counts – Direct Deposit Vendors and Employees in R*STARS 

Direct Deposit Enrollment Form (Rev 11/2025)

Process - Payroll Certification for State Employees 

Processing Timeline

Payment Distribution Type (PDT)

Payment Information Center

Returned Direct Deposit Payments

Changes to Direct Deposit

Cancelling Direct Deposit

New Mail Code Activation Request

Keybank – 3 Biggest Scams

SFMS Scams

Direct Deposit Forms Handling – Security Fraud Risk



Benefits of Direct Deposit

• Time and cost savings of a direct deposit payment over a warrant
• Reduced risk of fraud and loss
• Easier reconciliation process 

• Payment Information Center
• System-generated direct deposit payment notification emails
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Who is NOT Eligible?
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• Any vendor profiles on the DOR 
list

• Any Vendor Type (field) 9
• Need W9



Who is NOT Eligible? Con.

1/28/26 Direct Deposit Training 5

Other Vendor Types:
• One Time Vendors (vendor number 

assigned begin with 9)
• Special Vendors (vendor number 

assigned begin with 8)
• Foreign Vendors (vendor number 

assigned begin with 2)
• Client Vendors (vendor number 

assigned begin with 7)
• These vendors do not have tax ID 

numbers for safety reasons.

https://www.oregon.gov/das/Financial/AcctgSys/Documents/paym1.pdf


Who is Eligible?
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• Vendor number assigned begin with 1
• State of Oregon employees

• 1ORXXXXXXX
• FEIN

• 1XXXXXXXXX
• Vendor number assigned begin with 3

• SSN
• 3XXXXXXXXX
• algorithm

    AND

• Status Code must be A (Active).



Counts – Direct Deposit Vendors & Employees in 
R*STARS

As of December 31, 2025:
Vendor profiles = 10,814
Employee profiles = 3,722
Total profiles with a PDT of DA = 14,536
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PDT = Payment Distribution Type
MA = Paper check (default)
DA = Direct Deposit (optional, 
recommended)
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Which vendor profile(s) qualify 
for direct deposit?

A

B

C

Answer: 
B Direct Deposit Training



Direct Deposit Enrollment Form
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Form found on our website:
Vendor Direct Deposit
• Rev 11/2025

• Old versions no longer 
accepted as 
of 12/15/2025.

Direct Deposit Training

https://www.oregon.gov/das/Financial/AcctgSys/Pages/ACH-Vendor-Direct-Deposit.aspx


Direct Deposit Form Instructions

Signature requirements:
• Adobe digital certified signature
OR
• Original (wet), blue ink signature

Two submission options:
1. Mail original form
OR
2.  Secure online drop box
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https://oregondasit.app.box.com/f/1121d263c50c4540942f5be8ae716cb4
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Direct Deposit Submission



State of Oregon Direct Deposit Form (Part 1 
of 2)

New Fields:
• Payroll Agency Certified Box
• Old banking information now 

required when requesting changes 
or cancellations

Section A3 – This number should be 
the number that is established in 
R*STARS to receive payments
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State of Oregon Direct Deposit Form (Part 2 
of 2)

Updated Fields:

• Bank representative signature no longer 
required.

• Bank letter or Voided check must be 
included.
• State employees can instead have 

Payroll certify information

New Signature Requirements:

• Only forms with original (wet), blue ink 
signatures or Adobe digital certified 
signatures are accepted.
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Payroll Certification 
Process – DAS SFS 
Payroll

Kari Bevier
971-900-7711
Kari.Bevier@das.oregon.gov1/28/26 Direct Deposit Training 14



Employees can find the Direct Deposit 
Enrollment form online
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The form is to be used for travel reimbursements for state employees.
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Direct Deposit Authorization Form

Employees should fill out the highlighted 
sections of the form.



Submit a Workday Case
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Submit the form to Payroll via WD case by going to MENU then HELP and selecting Create Case. 



Case Type: Payroll Support
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Employee will select Payroll Support 
and then create a case title and put 
their message in the body and attach 
the form then submit the case. 



Payroll Verification
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The case will come to payroll, and 
payroll will open the form and verify the 
employee information then verify if the 
account and routing number match an 
account saved to the employee's 
Workday profile. 



What Happens If Your Account Doesn’t 
Match
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If the account does not match exactly, Payroll 
will let the employee know they are unable to 
verify the account and the employee will need to 
provide a voided check or a letter from their 
bank. 



Account Match
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If the account does match Payroll will 
mark this box.



Online Submission
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Once completed Payroll will shred the 
form. Respond to the employee that 
the Direct Deposit Form has been 
verified and submitted for processing 
and will close the WD case. 



Processing Timeline

Upon receipt of the Direct Deposit Enrollment Form, please allow 2-3 
weeks* for processing.
• Once we determine that the information on the Direct Deposit form is 

complete, the banking information is entered in R*STARS.
• 52 Statewide Vendor Profile Screen
• 51 Vendor Mail Code Profile Screen 

*this includes the 1 week for R*STARS to prenote 
(confirm bank account information)
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Payment Distribution Types (PDT)

• 52/51 vendor profile is updated to match Direct Deposit Enrollment Form
• Vendor Contact Line – notes to changes made
• Email address - receives system generate email notifications

1/28/26

• PDT = MA (default payment method)

25

• PDT = DA (optional, preferred)

Direct Deposit Training



Processing Completed Notification

• System will send the user a welcome email.
• User ID
• Link to establish password
• Link to the Payment Information Center

• Email address that sends out these emails is ACHApp.NO-REPLY@oregon.gov
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Payment Information Center 
(Part 1 of 2)

• Remittance Website: https://pmtinfo.dasapp.oregon.gov/

• What information does the vendor/employee need to access the website? 
• User ID
• Password 
• Email address (establish/reset password)
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https://pmtinfo.dasapp.oregon.gov/PaymentInfoCenter?VendorNo=1362357423&VendorNoSFX=000&handler=Search


Payment Information Center 
(Part 2 of 2)

Up to 18 months of remittance activity
• Any remittance activity beyond 18 months, the vendor/employee will need 

to request from the paying agency.
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Export to Excel feature:



Remittance Advice From Website
(Part 1 of 2)
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Remittance Advice From Website
(Part 2 of 2)

1. Document 
Number 

2. Amount
3. Payment Number

- Last 7 digits 
4.   Description
5.   Invoice Number
6.   Invoice Date
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DAFR5061 & DAFR5062 -
ACH Error Reports
• Control reports sent daily to SFMS by Treasury at 9:30 a.m.

• ACH return entry detail report
• Paying Agency Name and Number
• Vendor Name and Number
• Bank account Information
• Credit/returned amount (if any)
• Reason/Error Code

• R*STARS will automatically cancel most direct deposit payments that are returned by 
the bank. Under special circumstances a manual cancellation of the ACH payment may 
be required.
• The system automatically generates an entry with TC 385 to reduce the agency’s 

expenditures and increase cash at Treasury.
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Types of Errors – Rejected

1. Direct deposit rejected
Reason/Error Codes:
❖R02 – Account Closed
❖R03 – No Account/Unable to Locate Account
❖R04 – Invalid Account Number

• Direct Deposit payment returned
• ACH Coordinator notifies agency 

contact (D02 screen) via email.
• R*STARS notifies the vendor via 

email.
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Types of Errors – Rejected Con.

1. Direct deposit rejected
Reason/Error Codes:
❖R02 – Account Closed
❖R03 – No Account/Unable to Locate Account
❖R04 – Invalid Account Number

• R*STARS auto removes banking info and 
PDT auto changes from DA to MA (52/51 
profile screens)

• Payment status auto changes from P to C 
(44/47 payment screens)
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Types of Errors – Auto Bank Account Change

2. Automatic bank account change 
Reason/Error Codes:
❖C01 – Incorrect Account Number
❖C02 – Incorrect Transit/Routing Number
❖C03 – Incorrect Routing Number and Account Number

• ACH Payment is NOT returned
• PDT remains DA (52/51 profile screens)

• R*STARS automatically changes banking information
• Payment status remains P (44/47 payment screens)
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Types of Errors - Refused

3. Direct deposit refused
Reason/Error Codes:
❖R16 – Account Frozen
❖R23 – Credit Entry Refused by Receiver

• ACH payment returned
• ACH Coordinator notifies agency contact (D02 screen) via email.

• SFMS cancels payment manually to return funds to agency.
• Payment status manually cancelled and changes from P to C (44/47 payment screens)

• R16 Account Frozen - SFMS manually removes ACH information from R*STARS 
• PDT changes from DA to MA (52/51 profile screen)
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Direct Deposit Changes – Vendor Desk

Via Vendor Desk Change Form:
• Search Names 

• Address

• Vendor Contact

• Telephone and Ext 

• Fax Number

These changes can be requested by 
Agency Staff that are on the Signature 
Authority List for SFMA.
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Direct Deposit Changes – ACH Coordinator 
via Email

Via Email:
• Employee Name*

• Must be updated in Workday Payroll
• 1 week system prenote

• Address

• Telephone

• Email

Emails must come directly by the authorized 
signer(s).

Send requests to: ACH.Coordinator@das.Oregon.gov

*Note: Banking information must be removed – system will not allow a name change if the PDT is 
DA.
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mailto:ACH.Coordinator@das.Oregon.gov


Direct Deposit Changes – ACH Coordinator 
via Form
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Via Direct Deposit Enrollment Form:
• Vendor Name*

• W9
• TIN match 
• 1 week system prenote

• ABA / Routing Number 
• Account Number
• Tax ID Number

• Cancel Form - Old Tax ID Number
• New Form – New Tax ID Number

Form to change must be signed by the authorized 
signer(s).

*Note: Banking information must be removed – system will not allow a name change if the PDT is DA.



Direct Deposit Cancel

Via Direct Deposit Enrollment Form:
• Fill out Sections A, B, and D only.

• PDT on the 52/51 vendor profile screen will revert back 
to default payment method of MA.

Form to cancel must be signed by the authorized 
signer(s).
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New Mail Code Activation Request

If the 52 Statewide Vendor profile, Mail Code 000 has a PDT = DA.  
• Vendor Desk will NOT activate the profile
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New Mail Code Activation Request Con.

• Contact the ACH Coordinator via email to request 
activation of new mail code
• ACH Coordinator will contact the Authorized Signer via 

email to obtain approval
OR

• Contact the ACH Coordinator via email to verify the last 4 
digits of the bank account that is on mail code 000
• Call the ACH Coordinator if you need to verify the full 

banking information.
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KeyBank – 3 Biggest Scams

Fraud Defense 2025: The New Front Lines of Fraud Prevention | Key
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https://www.key.com/businesses-institutions/business-expertise/articles/fraud-cyberwebinar-replay.html


SFMS Scams

• Email Account Takeover (EAT) or email hijacking
• Hackers/fraudsters impersonating vendor

• Business Email Compromise (BEC)
• Hackers compromise a legitimate business email account, intercept communications 

and attempted to change banking information

• Change of Banking Details Scam
• Fraudsters send in Forms to change bank account information
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ACH Forms Handling
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Limit Exposure!!
• Do NOT email ACH Forms or any banking information because our emails are 

not secure.
• Instruct vendors/employees to follow submission instructions

• Send forms directly to ACH Coordinator 
• Online submission preferred

• Exposure List
• Forms received not in compliance are tracked and monitored.



Wrap Up  

Questions?

Contact Information
 Email: ach.coordinator@das.oregon.gov

 Phone: 971-900-9771

Refer vendors/employees to the ACH - Direct Deposit Website.
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