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Toolbox

General Ledger accounts:
OAM 60.10.00
RSTARS D31 screen

Comptroller Object:
OAM 60.30.00
OAM 60.20.00

28A & 28B Screens:
RSTARS
IR Studio Query

T-codes.xlsx on SFMS website

DAFQA010 in RSTARS 91 screen



Transaction Code Tools:

What general ledger account will be used?

OAM 60.10.00 

What comptroller object can be used?

OAM 60.30.00

OAM 60.20.00

(SARS website, Oregon Accounting Manual link)
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Transaction Code Tools:

Reference: 
http://www.oregon.gov/DAS/EGS/FBS/SFMS/docs/publications/data_entry_guide/chapter_5_desc_profiles.html#_
Toc161476658
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http://www.oregon.gov/DAS/EGS/FBS/SFMS/docs/publications/data_entry_guide/chapter_5_desc_profiles.html#_Toc161476658


28A and B Transaction Code 
Decision Profile

28A screen                        28B screen

These go “hand-in-hand”.
Note:  Only the 28A indicates if the transaction code is 

inactive.

5

Transaction Code Tools:



Segments on the 28A screen:

1. General Ledger Posting Segment – indicates the 
general ledger accounts to which the transaction will 
post.

2. Transaction Edit Indicators Segment – indicates the 
elements  to be filled in on the transaction entry 
screen.

3. Special Indicators Segment – fields that provide 
added power and flexibility.

4. File Posting Indicators Segment – determines the 
financial table to which the system will post the 
transaction.
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Transaction Code Tools:
T-codes-2018.xls
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Transaction Codes:
Definitions Related to Accounts 
Receivable Transactions

Definitions

Tracked:    Allows tracking of amount, adjustment, payment and balance

Posts to the document financial table (64 screen)

Unbilled: Transactions are not tracked in the document financial table

There is no Ref Doc to use in subsequent transactions

Billed:        Transactions are tracked in the document financial table

The Cur Doc on set-up is Ref Doc in subsequent entries

Invoice: The system generates invoices (515 Invoice Entry screen)



Transaction Code:
Decision Process and Table

 Accounts Receivable

Billed Receivables – post to 64 
screen

Unbilled Receivables – do not 
post to 64 screen
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Sample of 64 screen:
Document Record Inquiry

S064   UC: 01                   STATE OF OREGON              03/30/18 03:15 PM 
LINK TO:                   DOCUMENT RECORD INQUIRY                        ACPT 

AGY: 101  DOC NO/SFX/CLASS: AR806220 001 001                           

CREATE DATE: 010818   CLOSE DATE:                                              
INQ TYPE: MC     (MA, YA, MY, YY, MC, YC)                                   
INQ YEAR: 18            INQ MONTH: 10      DOC BALANCE:            637.00   

BT       TITLE                  AMOUNT  BT       TITLE                  AMOUNT 
01 ORIG AMOUNT                  637.00                                         

F1-HELP       F5-NEXT       F9-INTERRUPT       ENTER-INQUIRE       CLEAR-EXIT  
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Types of Account Receivable Transactions:

Billed – Doc Supported
Unbilled – Not Doc supported
Revenue
Reduction of Expenditure
Federal
Local
Current
Non-current

And more
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Transaction Codes:
Receivables Not Tracked on the 
Document Financial Table

Let’s look at untracked receivables
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RECEIVABLE MATRIX TABLE

Untracked Receivables

These are not Document Supported Transactions.

Do not post to Document Financial Table (DF Table) / 64 screen.
Establish receivable with T-codes:  105, 104, 117, 112, or 108. 

Establish Receivable Collection 

Description

Un-Tracked A/R Adjusting Deposit

GL account T-codes T-codes T-codes

1 To credit Accrued Revenue

-Federal dr - GL 0542 105 105 R 175

-Others dr - GL 0503 104 104 R 177

- Interest Receivable:

-Other dr - GL 0575 117 117 R 146

-Designated Investment dr- GL 0576 112 112 R 148

2 To credit Transfer In dr- GL 0503 108 108 R 166



Example 1 Receivable for unbilled Federal Revenue

What GL account should I use?    OAM 60.10.00 General Ledger Chart of Accounts



Example 1 Receivable for unbilled Federal Revenue

Search the t-code.xls from SMFS website for desired General Ledger (GL) codes

TC105 was the only t-code that fits our GL needs



Example 1 - Receivable for unbilled Federal Revenue

What do the 28a & b screens look like?



Example 1 - Receivable for unbilled Federal Revenue

And what does the accounting look like for this receivable



Example 2 – Adjust Federal unbilled receivable:

Search the t-code.xls from SMFS website for desired General Ledger (GL) codes

You need to adjust both GL0542 and GL3101.  TC105 was the only t-code that hits 
both of these GL’s



Example 2 – Adjust Federal unbilled receivable

And what does the accounting look like when we adjust this receivable



Example 3 – Receive payment on Federal unbilled receivable

Search the t-code.xls from SMFS website for desired General Ledger (GL) codes

You need to Debit unreconciled deposit (GL0065) and credit GL0542.  TC175 was the 
only t-code that hits both of these GL’s



Example 3 – Receive payment on Federal unbilled receivable

What do the 28a & b screens look like?



Example 3 – Receive payment on Federal unbilled receivable

And what does the accounting look like once the receipt of payment has been 
recorded and the deposit reconciled?
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Transaction Codes:
Receivables Tracked on the Document 
Financial Table

Let’s look at tracked or document supported receivables
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Receivable T-code Decision Process 
(NOTE: This is a sample only. See the 28A screen for all available t-codes.) 

Do you want the transaction to be tracked in the Document Financial Table (64 screen)? 
Yes  No 

 
 
  
            Create / Process Invoice? 
             Yes     No 
 
 
 
 
 
 
 
 
 
 
 
 
 

Unbilled: 
Establish receivable with T-codes:  
105, 104, 117, 112, or 108. See 
Receivable Matrix for Unbilled 
Receivables. 
 

Billed, Invoice: 
Establish receivable with T-codes: 
101, 102, 103, or 109. See Receivable 
Matrix for Billed Receivables 
 
 

Billed, No-Invoice: 
Establish receivable with T-codes: 
197, 198, 199, 121, 180, 196, 174, 
135, or 120. See Receivable Matrix 
for Billed Receivables. 

Transaction Codes:
Receivables Tracked on the 
Document Financial Table
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RECEIVABLE MATRIX TABLE

Billed Receivables

- These are Document Supported Transactions.
- Post to Document Financial Table (DF Table) / 64 screen, allows tracking of adjustments, 
payments, and current balances.

Establish Receivable Collection Entry

Description
Tracked  A/R Invoice No- Invoice Adjusting Deposit Transfer
GL account T-codes T-codes T-codes T-codes Adjusting T-codes

1 To credit Accrued Revenue
-Federal dr - GL 0543 101 197 110 178 450/451 -
-Local dr- GL 0547 102 198 111 179 -
-Others dr - GL 0501 103 199 107 176 464/465

730/731, 
718/719, 
716/717
783/784

- Interest Receivable dr - GL 0574 121 122 147 -

2 Negative Receivable - debits Accrued Revenue
- Federal cr- GL 0543 180 110 178R 451/450 -

- Others cr- GL 0501 196 107 176R

465/464

730R / 731R
3 To credit Transfer In dr- GL 0501 109 174 171 173 706 / 707

708 / 709
710 / 711

4 To credit Expenditures or for 
Reduction of Expense dr- GL 0501 135 136 137 704 / 705

5 To credit Deposit Liability dr- GL 0501 120 123 160 760 / 761



Example 4 Credit to Accrued Revenue – Other Billed, No-Invoice

What GL account should I use?    OAM 60.10.00 General Ledger Chart of Accounts



Example 4 Credit to Accrued Revenue – Other Billed, No-Invoice

Search the t-code.xls from SMFS website for desired General Ledger (GL) codes

Looks like there are several T-codes that might be used.  Lets decide which one will 
be best.



Example 4 Credit to Accrued Revenue – Other Billed, No-Invoice

What do the 28a & b screens look like?



Example 4 Credit to Accrued Revenue – Other Billed, No-Invoice

Search the t-code.xls from SMFS website for desired General Ledger (GL) codes

Looks like there are several T-codes that might be used.  Lets decide which one will 
be best.



Example 4 Credit to Accrued Revenue – Other Billed, No-Invoice

What do the 28a & b screens look like for t-code 196?
This t-code posts the opposite of what we want, and it does not allow a reverse to be 
used.  



Example 4 Credit to Accrued Revenue – Other Billed, No-Invoice

Search the t-code.xls from SMFS website for desired General Ledger (GL) codes

Looks like there are several T-codes that might be used.  Lets decide which one will 
be best.



Example 4 Credit to Accrued Revenue – Other Billed, No-Invoice

What do the 28a & b screens look like for t-code 199?



Example 4 – Credit to Accrued Revenue – Other Billed, No-Invoice
(Record Billed Accounts Receivable – No Invoice – Other)

And what does the accounting look like when recording this receivable?



34

Example 4- Credit to Accrued Revenue – Other Billed, No-Invoice 
(Record Billed Accounts Receivable – No Invoice – Other)

Here is what the 64 screen might look like for this entry



Example 5 Adjust Billed Accounts Receivable – No Invoice - Other 
How to adjust a receivable entry made using t-code 199?



Example 5 Adjust Billed Accounts Receivable – No Invoice – Other
How to Adjust receivable made with t-code 199

Search the t-code.xls from SMFS website for desired General Ledger (GL) codes

As you can see when searching the t-code spreadsheet, t-code 107 is also displayed 
as the recommended t-code to use when adjusting accounts receivable other – billed.



Example 5 – Adjust Billed Accounts Receivable – No Invoice – Other
How to Adjust receivable made with t-code 199

What do the 28a & b screens look like for t-code 107?

You can see the definition of the document financial table balance types on the D05 
profile.  Use DF as the Table ID, then enter the balance type.



Example 5 – Adjust Billed Accounts Receivable – No Invoice - Other

What does the accounting look like when adjusting this receivable?

If you need to reduce the receivable amount, you would use t-code 107R
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Example 5 – Adjust Billed Accounts Receivable – No Invoice - Other
Here is what the 64 screen might look like for this entry:

Note, the original transaction is shown as BT01, the adjustment is BT02



Example 6 – Record Collection of Receivable

How to record receipt of payment for a receivable entry made using t-code 199?



Example 6– Record Collection of Receivable

How to record receipt of payment for a receivable entry made using t-code 199?

Search the t-code.xls from SMFS website for desired General Ledger (GL) codes

As you can see there are several other t-codes on this list besides the t-code 176 that 
is referenced on the 28B screen for t-code 199 – so why aren’t one of these other t-
codes okay to use?



Example 6– Record Collection of Receivable

How to record receipt of payment for receivable originally entered  with t-code 199

What do the 28a & b screens look like for t-code 176?

You can see the definition of the document financial table balance types on the D05 
profile.  Use DF as the Table ID, then enter the balance type.



Example 6 – Record Collection of Receivable

Record receipt of payment for receivable originally entered  with t-code 199

What does the accounting look like when adjusting this receivable?

Note, you will only use this transaction code if you receive cash, check, or credit 
card funds from your debtor.  If  your receivable is for an amount due from another 
State Agency that is on SFMS, the receipt of funds may be recorded differently 
using the Balance transfer t-codes.  
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Example 6 – Record Collection of Receivable
Record receipt of payment for receivable originally entered  with t-code 199
Here is what the 64 screen might look like for this entry

Note, the original transaction is shown as BT01, the adjustment is BT02.  The payment 
we just recorded is now shown in BT03 and BT04.  And the balance is reduced by $300



Example 7 -Adjust the collection entry – move the payment for a receivable 
from one receivable document to another.



Example 7 -Adjust the collection entry – move the payment for a receivable 
from one receivable document to another.

Search the t-code.xls from SMFS website for desired General Ledger (GL) codes

As you can see there are several t-codes on this list.  Lets figure out the correct ones 
to use. 



Example 7 -Adjust the collection entry – move the payment for a receivable 
from one receivable document to another.

28a screen for t-code 731:                               28a screen for t-code 730:

TC 731 looks like it would post correctly, however companion t-code 730 does not.



Example 7 -Adjust the collection entry – move the payment for a receivable 
from one receivable document to another.

Let us take a look at TC719

28a screen for t-code 719:                               28a screen for t-code 718:

TC 719 looks like it would post correctly, however companion t-code 718 does not.



Example 7 -Adjust the collection entry – move the payment for a receivable 
from one receivable document to another.

Let us take a look at TC717

28a screen for t-code 717:                               28a screen for t-code 716:

TC 717 looks like it would post correctly, however companion t-code 716 does not.



Example 7 -Adjust the collection entry – move the payment for a receivable 
from one receivable document to another.

Let us take a look at TC784

28a screen for t-code 784:                               28a screen for t-code 783:

TC 784 looks like it would post correctly, however companion t-code 783 does not.



Example 7 -Adjust the collection entry – move the payment for a receivable 
from one receivable document to another.

Let us take a look at TC464 and 465

28a screen for t-code 464:                               28a screen for t-code 465:

TC pair 464/465 look like they will post correctly to make this adjustment.



Example 7 -Adjust the collection entry – move the payment for a receivable 
from one receivable document to another.

Let us take a look at the 28B to make sure we have the correct objects available to use.

28b screen for t-code 464:                               28b screen for t-code 465:

TC pair 464/465 allow use of the same objects that were used on the originating 
TC199 entry.



Example 7 -Adjust the collection entry – move the payment for a receivable 
from one receivable document to another.

What does the accounting look like when adjusting the collection entry?

When using T-codes 464 and 465 you will also need to use the original 
receivable document number and suffix as the reference document number 
and suffix.  .  
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Example 7 -Adjust the collection entry – move the payment for 
a receivable from one receivable document to another.
Here are the 64 screens after the 464/465 entries

Note, the first receivable no longer has balances in the liquidation and payment balance 
types and the document balance has been increased to $750. The second receivable, 
AI808010, shows liquidation and payment of the $300.  
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To adjust the receivable or record collection of the 
receivable, check 28B Trans Code Description Profile.

The Receivable Matrix also shows the t-codes used to adjust 
and collect a receivable.

For Financial Statement Receivable Transactions, please 
see SARS Agency Guide to Year End Closing, Chapter E 
GAAP Offset Transactions at:
http://www.oregon.gov/DAS/SCD/SARS/docs/Agency_Gu
ide/CH.E.GAAPOffsets.pdf

http://www.oregon.gov/DAS/SCD/SARS/docs/Agency_Guide/CH.E.GAAPOffsets.pdf


Transaction Codes:
Which One?
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 Now that you know:

 Tools 

 Decision processes and 

 Tables

We have questions for you…



Question # 1

If I posted a payment to the wrong 
accounts receivable document, 
what would be my first step in 
deciding how to correct it?

a) Send out a refund warrant and ask for a new check 
so it can be posted properly

b) Move the revenue between documents by doing a 
TC464/465, using the correct A/R document

c) Determine how the original receivable was 
established. 
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Question # 2

I mistyped the amount on my A/R doc; 
no payments have been made. To 
get the proper t-code, I can look on 
the (choose all that apply):

a. 28B screen

b. Balanced Transfer T-codes Matrix

c. Receivable Matrix Table
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Transaction Codes – Accounts Receivable:

Any final questions for 
today?



References

Here are some references and resources 
available to you for additional details.

 Data Entry Guide, Chapter 5
http://www.oregon.gov/DAS/EGS/FBS/SFMS/
docs/publications/data_entry_guide/chapter_
5_desc_profiles.html#_Toc161476658

 Data Entry Guide, Chapter 6 
http://www.oregon.gov/DAS/EGS/FBS/SFMS/
docs/publications/data_entry_guide/chapter_
6_non_descriptive_profiles.html#_Toc1882585
91

60



Additional References and Resources

 SFMS Desk Manual, Revenue reve.2 
http://www.oregon.gov/das/Financial/AcctgSys/Docum
ents/reve2.pdf

 Oregon Accounting Manual 
http://www.oregon.gov/das/Financial/Acctng/Pages/O
AM.aspx

 R*STARS Training Manual Chapter 9, Accounts receivable
http://www.oregon.gov/das/Financial/AcctgSys/Docu

ments/Chapter_09_rev.html

 DAFQA010 – Statewide T-Code Listing by General Ledger 
Account requestable report

 DAFQ28C0 – Transaction Code Reference Listing (listing 
of 28A & 28B) 61

http://www.oregon.gov/das/Financial/AcctgSys/Documents/reve2.pdf
http://www.oregon.gov/das/Financial/Acctng/Pages/OAM.aspx
http://www.oregon.gov/das/Financial/AcctgSys/Documents/Chapter_09_rev.html


Transaction Codes:
Which One?

Thank you for attending today!

For additional questions, please contact your SFMS analyst.

Maria Berglund       (503) 373-0251 Maria.J.Berglund@oregon.gov

Dianne Lay             (503) 373-0267 Dianne.Lay@oregon.gov

Rosalyn Mattix (503) 373-0770 Rosalyn.M.Mattix@oregon.gov
62
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