
Minutes  

For more information, send an email to: SWARM@oregon.gov. 

Accounts Receivable Core Committee (ARCC) 
 
 
Meeting Date: December 17, 2019 2:00pm-3:00pm 
 
Location:  Executive Building, Conference Room B 

 
Attendees: Sheila Banke (DOJ); Judy Bell (DOC); Nikki Bennett (DOR-OAA); Steve Berrios (OED); 

Kim Courtright (ODA); Richard Dredge (DCBS); Svetlana Fadden (DHS/OPAR); Gerold 

Floyd (DAS-SWARM); Theresa Gahagan (DAS-SWARM); Kimberly Hall (WRD); Caty 

Karayel (REA); Craig Kiernan (OHCS); Doug Kleeb (ODOT); Jessica McCarthy (ODOT); 

Monique Murphy (HECC); Dora Olivan (DCBS); Matt Powell (DPSST); Lyubov Salov 

(DAS); Michelle Short (ODOT). 

 

Attendees  
by phone: Andria Abrahamson (ODF); Heidi Baker (DHS-OHA); Carol Brandt (OMB); Amy Brewer 

(OYA); Susan Cha (OCB); Marie Elkins (PERS); Kim Gladwill-Rowley (LCB); Jennifer 

Hodgdon (OSL); Ryan Knapp (DPSST); Sara Lotten (DOC); Ellie Sjoholm (OED); Liz 

Skinner (DHS-OHA); Julie Strauss (DHS/OHA). 

 

ITEM  ACTION, DISCUSSION 

Welcome and 

introductions 

 

SWARM 

announcements 

& other 

business 

 ARPM Q2 reports are due 1/31, new template (OAM 75.35.12.FO) is posted in the 

OAM website. 

 SWARM conducted a survey regarding attendees’ desired frequency of ARCC 

meetings, as a result beginning in February of 2020 ARCC meetings will be held 

every other month (on the 3rd Tuesday from 2:00-3:30). 

 SWARM also conducted a survey of attendees regarding the desired frequency of 

the BUZZ newsletter.  The result was to maintain quarterly distribution. 

Model 

garnishment 

forms from 

DOJ- SB519 

Senate Bill 519, which passed during the 2019 legislative session, changed the wage 

exemptions for garnishments beginning January 1, 2020. The minimum exemption 

increased from $218 per week to $254 (Please note: the minimum exemption also 

increased for pay periods other than once a week).  

 

The Department of Justice (DOJ) maintains the model garnishment forms for state and 

local governments.  These forms are available online: 

https://www.doj.state.or.us/oregon-department-of-justice/publications-forms/garnishment-

forms/  

 

In accordance with Senate Bill 519, DOJ has revised these forms to reflect the new 

statutory minimum exemptions and is planning to have them available on their website by 

the end of the year for agencies use.   

 

For garnishments that have already been issued, some agencies have worked with DOJ to 

prepare notices to employers of the wage calculation change effective January 1, 2020.  

DCBS shared their notices (see attached) as an example that other agencies might wish to 

mailto:SWARM@oregon.gov
https://www.oregon.gov/das/Financial/Acctng/Documents/75.35.12.fo.xlsx
https://www.doj.state.or.us/oregon-department-of-justice/publications-forms/garnishment-forms/
https://www.doj.state.or.us/oregon-department-of-justice/publications-forms/garnishment-forms/
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use to notify an active garnishment employer of this change. One notice is a general 

announcement to employers that might have multiple garnishments and the other is a 

specific notice regarding a particular garnishment. 

OAA 

assignments- 

Kicker refunds  

When individual taxpayers file their 2019 tax returns they will receive a credit for the 

“kicker” refund.  This “kicker” is the largest on record at $1.6 Billion.  This will result in a 

higher number of returns that will receive a refund compared to years without a “kicker”.  

Because accounts assigned to DOR-OAA are subject to offset of the tax refund, Agencies 

are encouraged to make sure that ALL eligible accounts (i.e. those that meet the definition 

of liquidated and delinquent) are assigned to the Department of Revenue Other Agency 

Accounts (DOR-OAA) as soon as possible, since refunds can begin before the end of 

January. 

OAA 

Restricted 

program, past 

write-offs 

Prior to centralization starting in July 2018, accounts were cancelled back to the assigning 

agency when there were no collections for a period of 12 months.  Agencies that have 

written-off those debts that are still legally collectible may want to reassign these accounts 

to DOR-OAA, given the record “kicker” for 2019.  Accounts may be re-assigned for 

unrestricted (full collections) or restricted program collections.  Contact DOR-OAA with 

any questions you may have regarding re-assignment of accounts that were previously 

written-off. 

Governor’s 

benchmark- 

FY2019 LFO 

summary 

SWARM shared a spreadsheet (see attached) that compared LFO reported data between 

FY2018 and FY2019.  The data was summarized for all agencies that report to LFO as 

well as those from the Executive Branch.  The Executive Branch changes are highlighted 

in the DAS Accounts Receivable Management Report to the Legislative Assembly which 

will be completed by the end of December and posted to the SWARM publications 

webpage.   

 

Under Executive Order 17-09, Governor Brown established a benchmark that challenged 

Executive Branch agencies to increase collections $50 million by June 30, 2019.  The 

summary provided shows both Executive Branch and all agencies for comparison.  Thanks 

to the efforts of agency accounts receivable staff and DOR-OAA, SWARM is happy to 

report that Executive Branch agencies met this challenge by increasing collections $62 

million over fiscal year 2017 (the baseline for the benchmark). When considering All 

agencies (including non-Executive) collections increased $66.5 million over fiscal year 

2017. Congratulations and keep up the good work! 

SWARM 

future focus-

What are 

agencies top 

three needs? 

In an effort to provide agencies with the most relevant information and assistance 

SWARM asked agencies what were their top three needs that SWARM should focus on 

going into the next decade.  Attendees responded with the following: 

 Information regarding DOR progress on recording liens for OAA debt. 

 For ARPM and LFO reporting, it would be more efficient if certain information 

came directly from DOR-OAA instead of from separate agencies.  Alternatively, 

agencies would like a quarterly and year-end summary report (that consolidates 

DOR’s monthly reporting) for ARPM and LFO reporting. 

 Certain DOR reports (i.e. the Zero Report) are currently “broken” in that the 

information being reported is incorrect and have issues to be fixed. 

 Clarification from DOJ on SSN disclosure by a customer/citizen/employee when 

receiving services or incurring debt.  (i.e. If a customer/citizen receives services 

from an agency, they should consent in advance, to SSN disclosure for debt 

collection purposes.  Alternatively, could an application for employment or for 

funds from the Housing Agency require consent if the applicant creates debt?) 

 Training for issuing garnishments and recording liens. 

 Should LFO reporting include A/R between state agencies? 
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Thank you to everyone that provided input, if there are additional items that SWARM can 

provide information or assistance with, please email SWARM@oregon.gov and we would 

be happy to add your topic to our list. 

Roundtable 
No roundtable due to time. 

Adjournment The meeting was adjourned at 3:10 pm 

 

 

 

 

Next meeting: 
February 18, 2020    

2:00pm – 3:30pm 

Executive Building, Room B 

 
The SWARM website lists Upcoming events.   

 

 

  

mailto:SWARM@oregon.gov
http://www.oregon.gov/das/Financial/Acctng/Pages/AR.aspx
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December 19, 2019 

 

 

Employer/Garnishee Name 

Employer/Garnishee Address 

 

 

                Re:         Notice of Garnishment(s)   

                                 

 

 

To Whom it May Concern: 

 

A Notice of Garnishment(s) was delivered to you on behalf of The Department of Consumer and Business 

Services. Please be advised that changes have been made to the Wage Exemption Calculation form, effective 

January 1, 2020.  A copy of the new form is enclosed for your convenience.  These changes may change the 

amount that you are required to withhold from the debtor’s earnings starting on January 1, 2020.  Please begin 

using the enclosed form to calculate any wages subject to garnishment with a payroll date on or after 

January 1, 2020.  Thank you. 

 

Sincerely, 

 

 

Dora Olivan 

Accounts Receivable Manager 

503-947-7945 

Accts.Receivable@oregon.gov 

Department of Consumer and Business Services 
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December 19, 2019 

 

 

Employer/Garnishee Name 

Employer/Garnishee Address 

 

 

                Re:         Notice of Garnishment Against ______[insert debtor’s name] 

                                Distraint Warrant No. _________________ 

 

 

To Whom it May Concern: 

 

A Notice of Garnishment was delivered to you for _____________________ [insert debtor’s name], in the above-

referenced matter on the __________________________ [insert date of garnishment].  Please be advised that 

changes have been made to the Wage Exemption Calculation form, effective January 1, 2020.  A copy of the new 

form is enclosed for your convenience.  These changes may change the amount that you are required to withhold 

from the debtor’s earnings starting on January 1, 2020.  Please begin using the enclosed form to calculate any 

wages subject to garnishment with a payroll date on or after January 1, 2020.  Thank you. 

 

 

Sincerely, 

 

 

Dora Olivan 

Accounts Receivable Manager 

503-947-7945 

Accts.Receivable@oregon.gov 

Department of Consumer and Business Services 
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