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PURPOSE: This chapter provides an overview of legal remedies and recommended practices 
that agencies should apply to the collection of accounts receivable. 

 
AUTHORITY: ORS 291.015 

ORS 293.590 
 
APPLICABILITY: This policy applies to all state agencies included in the state’s annual financial 

statements, except for those agencies specifically exempted by OAM 01.05.00. 
 
POLICY: 
 
101. Agency management must ensure that agency personnel employ appropriate practices in the 

management of accounts receivables. 
 
102. The state’s policy is to collect all receivables due to state agencies and to establish procedures 

to effect the timely collection of all amounts owed. Agency personnel should be familiar with the 
federal and state laws referenced within this chapter regarding legal collection practices. 
 

103. Agency personnel are responsible for interpreting the specific statutory authority applicable to 
their agency. Some agencies’ statutes allow for a wider range of collection activities than those 
actions normally available to agencies under general statutory authority. Examples include 
actions and authority related to interest, penalties, late fees, warrants, and garnishments. 

http://www.oregon.gov/das/Financial/Acctng/Documents/01.05.00.po.pdf

