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PURPOSE

This chapter provides an overview of legal remedies and recommended best practices that state
agencies should use to establish, collect, manage, and report accounts receivable.

APPLICABILITY
This policy applies to all state agencies included in the state’s annual financial statements, except for
those agencies specifically exempted by OAM 01.05.00.

FORMS/EXHIBITS/INSTRUCTIONS
None.

DEFINITIONS

Reasonable effort: The use of available, legal, and cost-effective means that are appropriate to the
circumstances of the collection effort. A means of collection may be considered cost-effective when it is
reasonable to expect the costs of collection to be less than the debt. If the anticipated recovery would
be only marginally in excess of the cost of collection, it may be reasonable to exert little or no effort to
collect the debt.

Click here for other definitions.

EXCLUSIONS AND SPECIAL SITUATIONS
The guidance referenced in this chapter is not intended to supersede any state or federal statute or
regulation.

POLICY

101. Agency management must ensure that agency personnel adhere to all required accounts
receivable management practices defined within this chapter; including, but not limited to, timely
billing, effective collection, and accurate reporting.

102. Agency management are encouraged to implement recommended practices described in this
chapter, when appropriate, for effective accounts receivable management.
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103. Agency management must ensure that agency personnel follow the specific federal or state law,
rule, or regulation applicable to the agency. Agency specific statutes may allow for a wider
range of collection authority (e.g. actions and authority related to interest, penalties, late fees,
warrants, garnishments, and non-financial sanctions). This chapter covers general authority
available to state agencies.

104. The state’s policy is to employ reasonable effort to collect all accounts receivable due to state
agencies and to establish procedures to effect the timely collection of all amounts owed.

105. Generally speaking, there is no statute of limitations on accounts receivable owed to state
agencies; however, the legal enforcement remedies available to collect the accounts receivable
may expire. State agencies should consult Department of Justice legal counsel for specific
questions.
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