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SFMA inactivates 
vendors that matched a 

debtor record from 
DOR. 

 

Inactivation reason is 
"Please contact DOR". 

 

DOR provides nightly file 
of debtors to SFMA for 

data match against 
vendors in SFMA. 

 

Agency attempts to 
make payment to 

vendor, but vendor is 
deactivated. 

 

Review the 51/52 
screen for details. 

 

Is payment subject to 
garnishment? (see 

OAM 35.30.90 paragraph 
103 and ORS 18.845) 

 

Enter vendor 
information in Revenue 

OnLine. 

DOR processes 
submitted information. 

Did DOR issue a 
garnishment? 

Send request to SFMS 
to activate vendor and 

complete payment. 

Create mail code 444 in 
SFMA and notify SFMS 

vendor desk for activation. 

SFMS activates vendor 
mail code 444. 
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Is the garnishment 
more than the 
amount of the 

payment owed? 

 

Enter 
payment/garnishment 

amount to the 444 mail 
code (include the 

Garnishment ID in the 
invoice description field). 

Enter the amount of the 
garnishment to the 444 
mail code (include the 
Garnishment ID in the 

invoice description field) 
and enter the balance of 

the payment owed to 
the vendor mail code. 

 

DOR posts the payment 
received from the 

agency to the debt. 

DOR updates the 
nightly debtor file if debt 

is paid in full. 

SFMS activates vendor 
profile in SFMA. 

Mail garnished payment 
AND completed 

garnishee response to 
DOR. 

Mail vendor portion of 
the payment AND 

completed garnishee 
response to the vendor. 

Mail copy of the  
completed garnishee 

response to the vendor. 


