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EMPLOYER PACKAGE PROPOSAL - P 

ARTICLE/LOA VERSION PROPOSAL/REFERENCE 
DATE 

ARTICLE 22—NO DISCRIMINATION CCL 

ARTICLE 22T—NO 
DISCRIMINATION 

CCL 

LOA 22.00-23-461—ALLEGED 
VIOLATIONS OF ARTICLE 22 AND 
22T 

Management Proposal See Attached 

ARTICLE 101—SAFETY AND 
HEALTH 

CCL 

ARTICLE 101T—SAFETY AND 
HEALTH (TEMPS) 

CCL 

ARTICLE 21—GRIEVANCE AND 
ARBITRATION PROCEDURE 

Management Proposal See Attached 

LOA 22.00-23-463—EQUITY AND 
NON-DISCRIMINATION 

Sunset 

ARTICLE 10—UNION RIGHTS Management Proposal Attached 

NEW LOA—DIGNITY CLAUSE Union Withdraw 

*Note: Management’s proposal for Article 10—Union Rights dated July 16, 2025 does not
include report information provided to union.
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1 

ARTICLE 21--GRIEVANCE AND ARBITRATION PROCEDURE 1 

Section 1. Grievances are defined as acts, omissions, applications, or interpretations 2 

alleged to be violations of the terms or conditions of this Agreement. 3 

Grievances shall be filed within thirty (30) calendar days of the date the grievant or the 4 

Union knows, or by reasonable diligence should have known, of the alleged grievance. 5 

 The potential grievant, with or without union representation, may meet with their 6 

immediate supervisor within the thirty (30) calendar day filing period in an attempt to 7 

resolve the issue at the lowest possible level of management.  Failure to meet will not 8 

preclude the right to file a grievance. 9 

Grievances shall be reduced to writing, stating the specific Article(s) alleged to have 10 

been violated and clear explanation of the alleged violation, sufficient to allow processing 11 

of the grievance.  Grievances shall be filed through the appropriate steps of this procedure 12 

on the form identified as the Official Statement of Grievance Form.  Except during the 13 

initial thirty (30) calendar day filing period at Step 1 or Step 2, whenever a grievance is 14 

properly filed at that step, and provided there has been no response from Agency 15 

management to the filed grievance, the The Union shall not expand upon the original 16 

elements and substance of the written grievance.  The Union may add other relevant 17 

Articles to the list of Articles allegedly violated at Step 2. 18 

All grievances shall be processed in accordance with this Article and it shall be the 19 

sole and exclusive method of resolving grievances, except for the following Articles:  20 

• Article 2--Recognition21 

• Article 5--Complete Agreement/Past Practices22 

• Article 22--No Discrimination23 

EXHIBIT B1 - 3:23 pm
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• Article 56--Sick Leave (FMLA/OFLA)  24 

• Article 56T—Sick Leave (FMLA/OFLA) 25 

• Article 81--Reclassification Upward, Reclassification Downward, and 26 

Reallocation 27 

Grievance Steps:  28 

All grievances shall be filed within thirty (30) calendar days of the date the grievant 29 

or the Union knows, or by reasonable diligence should have known, of the alleged 30 

grievance. In cases where a grievant is a steward, the grievant cannot be the 31 

steward of record. 32 

 33 

Step 1.  The grievant(s), with or without Union representation, shall, within thirty (30) 34 

calendar days, file the grievance except as otherwise noted to with their 35 

management/executive service supervisor  or a manager, whichever is appropriate for 36 

their work unit.  Upon request of either Party, the Parties will meet to discuss the 37 

grievance.  The supervisor/manager shall respond in writing to the grievant(s) with a copy 38 

to the Union within fifteen (15) calendar days from the receipt of the grievance. 39 

 All Step 1 grievance settlements are non-precedential and shall not be cited by either 40 

Party or their agents or members in any arbitration or fact-finding proceedings now or in 41 

the future.  Step 1 grievance settlements shall be reduced to writing and signed by the 42 

grievant and management/executive service supervisor/manager.  Actions taken 43 

pursuant to Step 1 settlement agreements shall not be deemed to establish or change 44 

practices under the Collective Bargaining Agreement, including but not limited to Article 45 
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5, or ORS Chapter 243, and shall not give rise to any bargaining or other consequential 46 

obligations. 47 

 *In ODOT (Highway), this is the District Manager; in OPRD, this is the Park Manager; 48 

or, in either case, the equivalent Program Manager; and in Forestry, this is the District 49 

Forester or Program Director.  In the State-owned Airports Branch of ODOA, this is the 50 

State Airports Manager.  In the Statewide Services Branch of ODOA, this is the Agency 51 

Head.  In ODFW, grievances filed at Step 1 are to be filed with the Division Administrator 52 

or Regional Manager, whichever is appropriate for that work unit. 53 

Step 2.  When the response at Step 1 does not resolve the grievance, the grievance must 54 

be filed by the Union within fifteen (15) calendar days after the Step 1 response is due or 55 

received, whichever is earlier. The appeal shall be filed in writing to the Agency Head 56 

or their designee. Upon request of either Party, the Parties will meet to discuss the 57 

grievance., who  The Agency Head or their designee shall respond in writing with a 58 

copy to the Union within fifteen (15) calendar days (thirty (30) calendar days for discipline) 59 

after receipt of the Step 2 appeal, unless a meeting is requested. If a meeting is 60 

requested, the Agency Head or their designee will respond within fifteen (15) 61 

calendar days (thirty (30) calendar days for discipline) from the date of the 62 

grievance meeting.  Upon request of either Party, the Parties will meet to discuss the 63 

grievance. 64 

 “Agency Head” as used in this Section shall normally mean the appointed or elected 65 

executive head of the Agency, except as follows: 66 

• Licensing Boards—Chief Administrative Officer 67 

• OHA Institutions—Institution or Facility Superintendent 68 
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• ODOT—Chief of Human Resources or designee 69 

• OPRD—Parks Director or designee 70 

• Forestry—State Forester or designee 71 

• ODFW—Agency Director or designee 72 

Step 3. Failing to settle the grievance in accordance with Step 2, the appeal, if pursued, 73 

must be filed by the Union and received by the Labor Relations Unit of the Department of 74 

Administrative Services within fifteen (15) calendar days after the Step 2 response is due 75 

or received, whichever is earlier. The Labor Relations Unit shall schedule a meeting to 76 

occur within thirty (30) calendar days of receipt of the grievance, unless mutually agreed 77 

otherwise.  The Labor Relations Unit shall respond in writing with a copy to the Union 78 

within fifteen (15) thirty (30) calendar days from the date of the Step 3 meeting.  If the 79 

Union wishes to pursue a grievance involving only temporary employees beyond Step 3, 80 

the issue must first be submitted to grievance mediation.  The request to initiate mediation 81 

shall be submitted by the Union to the Labor Relations Unit within fifteen (15) days of the 82 

Step 3 response. 83 

Step 4. Grievances which are not satisfactorily resolved at Step 3 may be appealed to 84 

arbitration.  If the Union intends to appeal to arbitration, the appeal must be received by 85 

the Labor Relations Unit of the Department of Administrative Services within forty-five 86 

(45) calendar days after the Step 3 response was due or received.  If the Union has filed 87 

a notice of intent to arbitrate a grievance, a letter from the Union requesting an arbitrator 88 

shall be sent to the Labor Relations Unit within sixty (60) days of such notice or the 89 

grievance will be deemed withdrawn. 90 

 91 
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All grievances shall be processed in accordance with this Article and it shall be the 92 

sole and exclusive method of resolving grievances, except for the following 93 

Articles:   94 

• Article 2--Recognition 95 

• Article 5--Complete Agreement/Past Practices 96 

• Article 21—Grievance and Arbitration Procedure, Section 4 97 

• Article 22 and 22T--No Discrimination 98 

• Article 56 and 56T--Sick Leave (FMLA/OFLA)  99 

• Article 81--Reclassification Upward, Reclassification Downward, and 100 

Reallocation 101 

• Article 101 and 101T—Safety and Health, Section 9 (101) and Section 2 102 

(101T) 103 

Section 2. Time limits Timelines specified in this Section and the above-referenced 104 

Articles shall be strictly observed, unless either Party requests a specific extension of 105 

time, which if agreed to, must be stipulated in writing and shall become part of the 106 

grievance record.  “Filed” for purposes of Step 1 through Step 4 grievances shall mean 107 

postmarked (dated by meter or U.S. Post Office), date of email or other electronic format, 108 

or fax received by close of the business day or actual receipt. 109 

 Grievance filings and appeals shall include the grievance form, and in the case of 110 

appeals, management responses at the previous step.  Any other documentation may be 111 

presented at the grievance meeting or submitted electronically a method other than 112 

email. 113 
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 The timeline for the Employer response at each grievance step shall begin the first 114 

day following the day of receipt.  The timeline for the Union appeal to the next higher step 115 

shall begin the first day following the day the Employer response is due or received, 116 

whichever is earlier. 117 

 If at any step of the grievance procedure, the Employer fails to issue a response within 118 

the specified time limits timeline, the grievance may be appealed shall automatically 119 

advance to the next step of the grievance procedure. unless withdrawn by the grievant or 120 

the Union.  The grievance must be filed at the next step within the specified timeline 121 

outlined in Section 1. If the grievant or Union fails to meet the specified time limits, the 122 

grievance will be considered withdrawn and it cannot be resubmitted. 123 

 Grievance steps referred to in this Article may be waived by mutual agreement in 124 

writing.  Such written agreements shall become part of the grievance file. 125 

Section 3. When required by the Employer to investigate the grievance, any time spent 126 

by employee(s) to attend meetings during regular working hours, shall be considered as 127 

work time. 128 

Section 4.  Group Grievances.  Where there are group grievances in Agencies involving 129 

two (2) or more supervisors, such grievances shall be filed and processed in accordance 130 

with Step 2 of the grievance procedure.  When a grievance involves employees in more 131 

than one (1) Agency, such grievance shall be filed and processed in accordance with 132 

Step 3 of this Article.  The Union shall provide a copy of the Step 3 grievance to all 133 

agencies included in the group grievance.  The grievance shall specifically enumerate, by 134 

name, the affected employees, when known.  Otherwise, the affected employees will be 135 

generically described in the grievance. 136 
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Section 5.  Grievances shall be processed as follows: 137 

 TIME TO FILE:  Thirty (30) calendar days for initial filing 

PLACE TO FILE TYPE OF GRIEVANCE 

MANAGEMENT MANAGER/ EXECUTIVE 

SERVICE SUPERVISOR  

(Step 1) 

• All other grievances/contract violations 

AGENCY HEAD OR DESIGNEE  

(Step 2) 

• Article 20--Discipline/Discharge 

• Article 22 and 22T—Discrimination 

• Article 81--Reclass Down 

• Article 101--Safety and Health, Section 9* 

• Article 101T--Safety and Health, Section 2* 

• Article 21, Section 4-Group Grievances 

involving multiple supervisors in one Agency 

• Article 56 and 56T—Sick Leave 

(FMLA/OFLA)Family Medical Leave 

(FMLA/OFLA) 

DAS, LABOR RELATIONS UNIT (LRU)  

(Step 3) 

• Article 21, Section 4-Group Grievances 

involving multiple Agencies 

  *  Grievances alleging violations of Article 101T, Section 9, and Article 101T Section 23, 138 

may only be filed if a) An Agency has not maintained an internal complaint procedure that 139 

included an escalation process b) the internal complaint procedure is not included in new 140 

employee onboarding, or c) an employee believes they have been subject to retaliation 141 
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for filing a complaint, providing a statement, or otherwise participating in the 142 

administration of the internal complaint process. 143 

See Appendix F for detailed table on grievance filing. 144 

Step 1.  The grievant(s), with or without Union representation, shall, within thirty (30) 145 

calendar days,  file the grievance except as otherwise noted to their 146 

management/executive service supervisor*.  Upon request of either Party, the Parties will 147 

meet to discuss the grievance.  The supervisor shall respond in writing to the grievant(s) 148 

with a copy to the Union within fifteen (15) calendar days from the receipt of the grievance. 149 

 All Step 1 grievance settlements are non-precedential and shall not be cited by either 150 

Party or their agents or members in any arbitration or fact-finding proceedings now or in 151 

the future.  Step 1 grievance settlements shall be reduced to writing and signed by the 152 

grievant and management/executive service supervisor.  Actions taken pursuant to Step 153 

1 settlement agreements shall not be deemed to establish or change practices under the 154 

Collective Bargaining Agreement, including but not limited to Article 5, or ORS Chapter 155 

243, and shall not give rise to any bargaining or other consequential obligations. 156 

 *In ODOT (Highway), this is the District Manager; in OPRD, this is the Park Manager; 157 

or, in either case, the equivalent Program Manager; and in Forestry, this is the District 158 

Forester or Program Director.  In the State-owned Airports Branch of ODOA, this is the 159 

State Airports Manager.  In the Statewide Services Branch of ODOA, this is the Agency 160 

Head.  In ODFW, grievances filed at Step 1 are to be filed with the Division Administrator 161 

or Regional Manager, whichever is appropriate for that work unit. 162 

Step 2.  When the response at Step 1 does not resolve the grievance, the grievance must 163 

be filed by the Union within fifteen (15) calendar days after the Step 1 response is due or 164 
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received.  The appeal shall be filed in writing to the Agency Head or their designee, who 165 

shall respond in writing with a copy to the Union within fifteen (15) calendar days (thirty 166 

(30) calendar days for discipline) after receipt of the Step 2 appeal.  Upon request of 167 

either Party, the Parties will meet to discuss the grievance. 168 

 “Agency Head” as used in this Section shall normally mean the appointed or elected 169 

executive head of the Agency, except as follows: 170 

• Licensing Boards—Chief Administrative Officer 171 

• OHA Institutions—Institution or Facility Superintendent 172 

• ODOT—Chief of Human Resources or designee 173 

• OPRD—Parks Director or designee 174 

• Forestry—State Forester or designee 175 

• ODFW—Agency Director or designee 176 

Step 3. Failing to settle the grievance in accordance with Step 2, the appeal, if pursued, 177 

must be filed by the Union and received by the Labor Relations Unit of the Department of 178 

Administrative Services within fifteen (15) calendar days after the Step 2 response is due 179 

or received.  The Labor Relations Unit shall schedule a meeting to occur within thirty (30) 180 

calendar days of receipt of the grievance, unless mutually agreed otherwise.  The Labor 181 

Relations Unit shall respond in writing with a copy to the Union within fifteen (15) calendar 182 

days from the date of the Step 3 meeting.  If the Union wishes to pursue a grievance 183 

involving only temporary employees beyond Step 3, the issue must first be submitted to 184 

grievance mediation.  The request to initiate mediation shall be submitted by the Union to 185 

the Labor Relations Unit within fifteen (15) days of the Step 3 response. 186 
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Step 4. Grievances which are not satisfactorily resolved at Step 3 may be appealed to 187 

arbitration.  If the Union intends to appeal to arbitration, the appeal must be received by 188 

the Labor Relations Unit of the Department of Administrative Services within forty-five 189 

(45) calendar days after the Step 3 response was due or received.  If the Union has filed 190 

a notice of intent to arbitrate a grievance, a letter from the Union requesting an arbitrator 191 

shall be sent to the Labor Relations Unit within sixty (60) days of such notice or the 192 

grievance will be deemed withdrawn. 193 

Section 6.  Arbitration Selection and Authority. 194 

(a) The Parties agree to establish a panel of arbitrators.  The arbitrators shall be 195 

assigned on a rotational basis in the order set out on the arbitrator list.  Through 196 

mutual agreement, the Parties may elect to modify the list of arbitrators. 197 

(b)  Upon Labor Relations’ receipt of a letter of intent to arbitrate and subsequent 198 

approval to proceed to arbitration from the SEIU Local 503, OPEU, a calendar for 199 

potential date selection will be offered which includes the three (3) month period 200 

beginning the second full month after receipt of the approval to proceed 201 

correspondence.  However, when the arbitrator originally selected is unable to 202 

schedule a hearing within the three (3) month period, the next arbitrator in rotation 203 

will be sent the same dates to schedule the hearing.  In instances where the Parties 204 

agree to consolidate cases, meaning combining a related disciplinary action with a 205 

pending arbitration case, the arbitrator assigned to handle the first case will also be 206 

assigned to handle the subsequent matter.  Arbitrators will use cancellation days 207 

and any unused scheduled days for writing awards on any outstanding cases under 208 

this Agreement.  Cancellation fees will be applied toward any writing days. 209 
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(c) Within fifteen (15) calendar days of receiving confirmation of an appeal of a 210 

grievance to arbitration, the Labor Relations Unit shall assign the next arbitrator on 211 

the list for selection and shall simultaneously notify the interested Parties of such 212 

assignment. 213 

(d) Representatives of each Party, in conjunction with the chosen arbitrator, shall 214 

mutually select dates for arbitration within a reasonable period of time. 215 

(e) The arbitrator shall have the authority to hear and rule on all issues which arise over 216 

substantive or procedural arbitrability.  Such issues, if raised, must be heard prior to 217 

hearing the merits of any appeal to arbitration.  Upon motion by either Party that 218 

there exists issues involving substantive or procedural arbitrability, the arbitrator 219 

shall hear the arbitrability issue(s) first and the Parties shall make oral closing 220 

statements.  The arbitrator shall issue a bench ruling by the end of the business day.  221 

When the arbitrator determines that the case is not arbitrable, the decision shall be 222 

affirmed in writing within seven (7) calendar days from the close of the hearing.  If 223 

the grievance is arbitrable, the Parties shall continue with the hearing that day or the 224 

next business day, as time permits.  In cases where arbitrability is affirmed, the 225 

arbitrator’s award will include written findings on arbitrability. 226 

(f) The Parties agree that the decision or award of the arbitrator shall be final and 227 

binding on each of the Parties.  The arbitrator shall issue their decision or award 228 

within thirty (30) calendar days of the closing of the hearing record.  The arbitrator 229 

shall have no authority to rule contrary to, to amend, add to, subtract from, change 230 

or eliminate any of the terms of this Agreement.  The arbitration will be handled in 231 

accordance with the rules of the American Arbitration Association.  232 
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(g) The Employer and the Union will develop stipulations of fact and use affidavits and 233 

other time-saving methods whenever possible and when mutually agreed upon in all 234 

cases proceeding to arbitration. 235 

(h) The Parties shall split the arbitrator’s charges equally.  All other expenses shall be 236 

borne exclusively by the Party requiring the service or item for which payment is to 237 

be made.  If either party cancels the arbitration hearing, the canceling party will pay 238 

the arbitrator fees unless mutually agreed otherwise. 239 

(i) Arbitrations for cases involving Articles exclusively applying to temporary workers 240 

shall be processed using the expedited grievance procedure outlined in Section 7 of 241 

this Article. 242 

Section 7.  Expedited Arbitration Procedure.  The expedited procedure shall be used 243 

for either grievances involving Articles exclusively applying to temporary workers or, with 244 

the mutual agreement of the Employer and Union, for other grievances.  For grievances 245 

that do not involve Articles exclusively applying to temporary workers, either the Employer 246 

or Union may request in writing that the expedited arbitration procedure be used at the 247 

time the Parties are scheduling dates with the arbitrator. 248 

(a) The Employer and Union will develop a stipulation of facts and use affidavits and 249 

other time-saving methods whenever possible and when mutually agreed upon. 250 

(b) Case presentation will be limited to preliminary opening statements, brief recitation 251 

of facts, witness presentation and closing oral argument.  No post hearing briefs 252 

shall be filed or transcripts made.  The hearing will be completed within one (1) 253 

business day unless otherwise agreed upon by the Parties. 254 
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(c) The hearing shall be conducted by the arbitrator in whatever manner will most 255 

expeditiously permit full presentation of the evidence and arguments of the Parties. 256 

(d) The arbitrator may issue, at their discretion, a bench decision at the conclusion of 257 

the hearing or may issue a written award no later than seven (7) calendar days from 258 

the close of the hearing excluding weekends and holidays. 259 

(e) All decisions shall be final and binding on the Employer and Union.  An arbitration 260 

award will be non-precedential if mutually agreed upon by the Parties before the 261 

hearing starts.  The arbitrator’s award shall be based on the record and shall include 262 

a brief explanation of the basis for the award. 263 

Section 78.  Upon request, an employee shall have the right to Union representation 264 

during an investigatory interview that an employee reasonably believes will result in 265 

disciplinary action.  The employee will have the opportunity to consult with a local Union 266 

Steward or Organizer before the interview, but such designation shall not cause an undue 267 

delay. 268 

Section 89. A grievant shall be granted leave with pay for appearance before the 269 

Employment Relations Board or arbitration, including the time required going and 270 

returning to their headquarters.  The Union Steward of record shall be granted leave with 271 

pay to attend the actual Board or arbitration hearing.  The Steward shall not be eligible 272 

for overtime, travel expenses, penalty payments or premium payments as a result of this 273 

Section. 274 

Section 910. No reprisals shall be taken against any employee for exercise of their rights 275 

under the provisions of this Article. 276 
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Section 1011. Information requests concerning 277 

grievances shall be sent to the Agency Human Resources Office or Union.  The request(s) 278 

shall be specific and relevant to the grievance investigation.  The Agency Human 279 

Resources Office/Union will provide the information the requesting Party is lawfully 280 

entitled to within a reasonable amount of time.  Reasonable costs shall be borne by the 281 

requesting Party.  The requesting Party shall be notified of any costs before the 282 

information is compiled. 283 

 Notwithstanding Article 19--Personnel Records, and upon the Union’s written 284 

request, the Agency, within a reasonable period of time, will provide a listed summary of 285 

redacted Agency-issued disciplinary actions or redacted disciplinary letters, whichever is 286 

requested by the Union.  287 

Section 1112.  The Parties acknowledge that an Agency, at its own discretion, may offer 288 

a last chance agreement to an employee.  Last chance agreements will be signed by the 289 

employee and the Union unless the employee affirms in writing that the Union not be a 290 

Party to the agreement.  Such agreement, if offered, shall include the conditions, 291 

consequences of failure and term of agreement.  Employees shall have seventy-two (72) 292 

hours to review the last chance agreement prior to signing it.  Any discipline associated 293 

with the offered agreement will be issued separately from the agreement.  The last chance 294 

agreement will be removed from the employee’s personnel file upon its expiration.  This 295 

Section does not apply to temporary employees. 296 

(See Human Services Coalition Letter of Agreement  21.1C-99-07 in Appendix A.) 297 

REV: 2013, 2015, 2019, 2021,2023 298 

 299 
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Management Proposal 
DATE:  07162025 

1 

LETTER OF AGREEMENT  22.00-23-461 1 

Article 22 & 22T--No Discrimination 2 

Alleged Violations of Article 22 and 22T 3 

4 

This Agreement is between the State of Oregon, acting through its Department of 5 

Administrative Services (DAS) and the SEIU Local 503, OPEU (Union). 6 

7 

For the term of the 2023-2025 2025-2027 SEIU Collective Bargaining Agreement, alleged 8 

violations of Article 22 and 22T may proceed through Step 3 (DAS Labor Relations Unit) 9 

of the grievance procedure.  Article 22 and 22T grievances are not arbitrable. 10 

11 

This Letter of Agreement shall sunset on June 30, 2025 2027. 12 

13 
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ARTICLE 10--UNION RIGHTS 1 

Section 1.  Rights/Obligations. 2 

(a) The Union and the Employer agree that there must be mutual respect for the rights3 

and obligations of the Union and the Employer and the representatives of each. 4 

(b) Employees covered by the Agreement are at all times entitled to act through a Union5 

representative in taking any grievance action or following any alternate procedure 6 

under this Agreement. 7 

(c) Once a bargaining unit member files a grievance, the employee shall not be required8 

to discuss the subject matter of the grievance without the presence of the Union 9 

representative if the employee elects to be represented by the Union. 10 

Section 2.  The provisions of this Article and Articles 10.1 through 10.5 cover temporary 11 

employees.   However, pay status provisions of this Article and Articles 10.1 through 10.5 12 

shall not apply to temporary employees; instead temporary employees will be 13 

unscheduled rather than being in pay status or on paid or unpaid leaves for authorized 14 

activities.  Such activities shall attempt to be scheduled during the temporary employee 15 

Steward’s non-work hours. 16 

Section 3.  Union Organizer Visitations.  17 

(a) Union Organizers shall be allowed reasonable access to bargaining unit members. 18 

The purpose of these visits will be to meet with employees during the employees’ 19 

regular work hours at the employees’ regular work location to investigate and 20 

discuss grievances, workplace-related complaints and other matters relating to the 21 

employment relations.  The Union Shall give the Agency reasonable notice of these 22 

visits. 23 

EXHIBIT B3 - 3:23 pm
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(b) Union Organizers may conduct meetings at the employees’ regular work location 24 

before or after the employees’ regular work hours, during meal periods and during 25 

other break periods.  Union Organizers may use Agency facilities or property for 26 

purposes of conducting meetings with the represented employees in the bargaining 27 

unit.  Union Organizers may hold the meetings at a time and place set by the Union 28 

Organizers, provided the meetings adhere to the current building use policies, space 29 

is available, proper scheduling has been arranged and the meetings do not interfere 30 

with the Agency’s operations.  The Union agrees to provide the Agency and the 31 

Department of Administrative Services Labor Relations Unit with a list of authorized 32 

Union Organizers. 33 

Section 4.   34 

(a) Bulletin Boards.  The Agency shall allow the use of reasonable bulletin board space 35 

for communicating with employees.  Union material shall not be displayed in the 36 

work area except in the designated bulletin board space.  Additionally, the DAS 37 

Labor Relations Unit will post links to Agency-level SEIU virtual bulletin board spaces 38 

on the DAS Labor Relations Unit internet website.  The content of the virtual bulletin 39 

boards will be managed by SEIU. 40 

(b) E-Mail Messaging System. Union representatives and SEIU-represented employees 41 

may use an Agency’s e-mail messaging system to communicate about Union 42 

business provided that all of the following conditions are followed: 43 

(1) Use shall not contain false, unlawful, offensive or derogatory statements 44 

against any person, organization or group of persons.  Statements shall not 45 

contain profanity, vulgarity, sexual content, character slurs, threats or threats 46 
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of violence.  The content of the e-mail shall not contain rude or hostile 47 

references to race, marital status, age, gender, sexual orientation, religious or 48 

political beliefs, national origin, health or disability. 49 

(2) Except as modified by this Article, an Agency shall have the right to control its 50 

e-mail system, its uses or information. 51 

(3) The Agency reserves the right to trace, review, audit, access, intercept, recover 52 

or monitor use of its e-mail system without notice. 53 

(4) Use of the e-mail system will not adversely affect the use of or hinder the 54 

performance of an Agency’s computer system for Agency business. 55 

(5) Group e-mails shall not include attachments or contain graphics (except for the 56 

Union logo), and shall be no more than approximately three (3) pages.  57 

Recipients of such group e-mails shall not use the “Reply All” function. 58 

(6) E-mail usage shall comply with Agency policies applicable to all users such as 59 

protection of confidential information and security of equipment. 60 

(7) The Agency will not incur any additional costs for e-mail usage including 61 

printing. 62 

(8) The Union will hold the Employer and Agency harmless against any lawsuits, 63 

claims, complaints or other legal or administrative actions where action is taken 64 

against the Union or its agents (including Union staff, Union officers and 65 

Stewards) regarding any communications or effect of any communications that 66 

are a direct result of use of e-mail under this Article. 67 

(9) Such e-mail communications shall only be between SEIU-represented 68 

employees and managers, within their respective agency, and the Union.  69 
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However, for purposes of negotiations, bargaining team members may 70 

communicate across agencies. Additionally, DAS recognized joint multi-71 

Agency Labor-Management Committee members and the Union’s Board of 72 

Directors may communicate across agencies.  Union officers and stewards 73 

may communicate with Union officers and Stewards across agencies for 74 

purposes of contract administration. The Union shall provide the names of its 75 

Board of Directors, Union Officers and Union Stewards to DAS. 76 

(10) Use of Agency’s e-mail system shall be on employee’s non-work time. 77 

(11) E-mail communication may include links to the Union website, which may be 78 

accessed on non-work time. 79 

(12) Nothing shall prohibit an employee from forwarding an e-mail message to their 80 

home computer. 81 

(13) E-mail shall not be used to lobby, solicit, recruit, persuade for or against any 82 

political candidate, ballot measure, legislative bill or law, or to initiate or 83 

coordinate strikes, walkouts, work stoppages, or activities that violate the 84 

Contract. 85 

(14) Should the Employer believe that the Union’s staff has violated Article 10, 86 

Section 5(b) of the Master Agreement, the Employer will notify the Union’s 87 

Executive Director, in writing, within thirty (30) calendar days from the date of 88 

the alleged misuse of an Agency’s e-mail system.  The Executive Director shall 89 

respond, in writing, within thirty (30) days and include the action that will be 90 

taken to enforce the Master Agreement.   If, despite these actions, the violation 91 

continues, the Employer will notify the Union, in writing, within thirty (30) 92 
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calendar days that the alleged misuse may be arbitrated. For the purpose of 93 

this Article, employees who are working for the Union while on a Union leave 94 

of absence will be considered Union staff. 95 

Section 5.  Union Steward Representation.  The Employer agrees that a Union Steward 96 

system exists for employee representation available to all employees covered by this 97 

Agreement and also agrees to respect that when the employee is acting in their role of 98 

Steward, the relationship is different than that of supervisor and employee. 99 

In order to be able to effectively carry out their duties as Union Stewards, all Stewards 100 

shall have access to the appropriate equipment and space in order to be able to 101 

communicate privately and safely with the employee. 102 

Section 6.  List of Union Stewards.  The Union shall provide the Employer (Department 103 

of Administrative Services and each Agency)* with a list of the names of authorized Union 104 

Stewards, including their work location, and worksite representation responsibility.  The 105 

lists shall be updated as necessary.  If problems arise regarding Union Steward 106 

authorized activities in representing employees, the Union agrees to discuss the problem 107 

with the Department of Administrative Services Labor Relations Unit or the Agency as the 108 

situation suggests. 109 

 *For DMV, Agency means the Division Administrator. 110 

Section 7.  The Employer agrees that there shall be no reprisal, coercion, intimidation, or 111 

discrimination against any Union Steward or elected officers for protected Union activities.  112 

It is recognized that only certain protected activities are permitted during work hours. 113 

Section 8.  New Employee Orientation.   114 
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(a) All SEIU represented employees who are new to state service shall attend the Uplift 115 

Oregon benefits workshop within thirty (30) days of hire.  Employees shall have 116 

access to the training within fourteen (14) days of hire, or before an employee 117 

completes their benefits enrollment documents.  The Union shall have time allotted 118 

during this training to share union information with SEIU represented employees. 119 

(b) Agencies will establish a new employee orientation that includes thirty (30) minutes 120 

for a representative of the Union to share union information.  If the Union 121 

representative is an employee of the Agency, the employee shall be given time off 122 

with pay to make the presentation.  The new employee orientation will occur within 123 

thirty (30) days of hire.  The Agency will provide the Union reasonable notice of the 124 

place and time of the new employee orientation.  All SEIU-represented employees 125 

who are new to an agency shall attend a new employee orientation within thirty (30) 126 

days of hire. 127 

Section 9.  Upon notice to their immediate supervisor, Union Stewards will be granted 128 

mutually agreed upon paid time off during regularly scheduled working hours: 129 

(a) to investigate and process grievances;  130 

(b) to represent bargaining unit employees in investigatory interviews;  131 

(c) to be present upon request when an employee is reporting inappropriate workplace 132 

behavior through the process set forth in DAS or Agency policy; and 133 

(d) to be present, upon request, when an employee is reporting discrimination or 134 

harassment in the workplace through the process set forth in DAS policy. The 135 

Union will provide the State with a list of stewards trained specifically to 136 

handle equity issues to be present for reporting. Stewards trained in equity 137 
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shall work with employees within their own Agency, unless a trained steward 138 

does not exist within the Agency, or, there is a conflict.; and 139 

(e) to be present upon request when an employee is attending an ADA accommodation 140 

request meeting. 141 

If the permitted activities would interfere with the work the Steward or employee 142 

is expected to perform, the immediate supervisor shall, within the next workday, 143 

arrange a mutually satisfactory time for the requested activity.  Upon request of an 144 

employee who has received a written disciplinary action, a Union Steward may use 145 

Agency time to investigate the disciplinary action before the filing of a written 146 

grievance pursuant to Article 21 of the Agreement.  Request for the use of Agency 147 

time to meet with the employee or communicate by telephone, if the employee is not 148 

at the same worksite, shall be pursuant to Article 10 and 10.1-10.5 of this 149 

Agreement. 150 

Section 10.  Union Stewards will receive their regular rate of pay for time spent 151 

processing grievances and representing bargaining unit employees in investigatory 152 

interviews as described in Article 20 and Article 21 during their regularly scheduled hours 153 

of employment.  Union Stewards who are working a mandated shift in an overtime status 154 

shall be compensated at the overtime rate of pay for any pre-scheduled investigatory 155 

meeting or grievance meeting requiring their attendance that is scheduled during that 156 

shift.  Union Stewards who are working a voluntary or mandated shift in an overtime status 157 

shall be compensated at the overtime rate of pay when representing a bargaining unit 158 

employee in an investigatory meeting, at the request of management or Human 159 

Resources.  Only one (1) Union Steward will be in pay status for any one (1) grievance 160 
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except where a grievance involves employees in more than one (1) Agency or where 161 

another Steward within the same Agency and work location accompanies a Steward in 162 

training.  The Steward in training may have another Steward accompany them through 163 

two (2) investigatory processes and to attend meetings with management related to a 164 

maximum of two (2) grievances during their regular working hours.  Supervisors may 165 

request that Stewards maintain and submit a monthly activity report of work time spent 166 

investigating and processing grievances. 167 

 The Union shall indemnify and the Union and President hold the State harmless 168 

against any and all claims, damages, suits, or other forms of liability which may arise out 169 

of any action taken or not taken by the State for the purpose of complying with this 170 

Section. 171 

Section 12.  The Employer is not responsible for any compensation of employees or their 172 

representative for time spent processing grievances or distributing Union material outside 173 

their scheduled hours of employment.  The Employer is not responsible for any travel or 174 

subsistence expenses incurred by a grievant or Union Steward in the processing of 175 

grievances. 176 

Section 13.  Union Stewards may be granted twelve (12) hours of paid time off per 177 

calendar year during regularly scheduled working hours at a mutually agreed upon time 178 

to attend meetings or trainings that pertain to labor-management issues, collective 179 

bargaining updates, or any other non-political topics. 180 

Section 14.  Official Union delegates and members of the SEIU Local 503, OPEU, Board 181 

of Directors, including assistant directors, shall be granted personal leave, accrued 182 

vacation leave, accrued compensatory time, or leave of absence without pay at their 183 
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request to attend the Union’s biennial General Council and the SEIU quadrennial 184 

International Convention. 185 

 The Union shall notify the DAS Labor Relations Unit of the names of official 186 

delegates and board members who shall attend General Council, at least thirty (30) days 187 

in advance of the date of the General Council. The Labor Relations Unit will notify the 188 

SEIU-represented agencies and refer them to an on-line location to review the electronic 189 

list to use in granting the leave pursuant to this provision. In the event there are 190 

modifications to the notification, the Union agrees to send the modification request directly 191 

to the Agency. In emergency situations where the Union is unable to provide thirty (30) 192 

days advance notice, delegates and board members shall be granted leave with less than 193 

thirty (30) days notice unless, by granting such leave, the Agency will suffer undue 194 

hardship. 195 

 Subject to the employee’s work unit operating requirements, official Union Stewards 196 

shall be granted personal leave, accrued vacation leave, accrued compensatory time, or 197 

leave of absence without pay at their request to attend the Union’s annual Steward 198 

Conference.  Such request will be submitted in writing at least ten (10) workdays before 199 

the conference. 200 

 The Union President or Executive Director shall, at their request, be given release 201 

time from their position for a period not to exceed the term of their office for the 202 

performance of Union duties directly related and central to the collective bargaining 203 

relationship.  However, if the Union President or Executive Director requests release time 204 

for less than their full regular schedule, such release time shall be subject to the 205 

Employer’s approval based on the operating needs of the employee’s work unit.  The 206 
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Union shall, within thirty (30) days of payment to the President or Executive Director, 207 

reimburse the State for payment of appropriate salary, benefits, paid leave time, pension, 208 

and all other Employer-related costs.  The Union shall indemnify and the Union and 209 

President or Executive Director hold the State harmless against any and all claims, 210 

damages, suits, or other forms of liability which may arise out of any action taken or not 211 

taken by the State for the purpose of complying with this Section. 212 

 In addition to any leave for General Council and the SEIU quadrennial International 213 

Convention, each of the Union’s other statewide officers, including Vice President, 214 

Secretary, and Treasurer, shall, with prior approval from their supervisor, be given release 215 

time from their position for up to four (4) hours per month during the term of their office 216 

for the performance of Union duties directly related and central to the collective bargaining 217 

relationship.  The Union shall, within thirty (30) days of payment to the statewide officer, 218 

reimburse the State for payment of appropriate salary, benefits, paid leave time, pension, 219 

and all other Employer-related costs.  The Union shall indemnify and the Union and 220 

statewide officer hold the State harmless against any and all claims, damages, suits or 221 

other forms of liability which may arise out of any action taken or not taken by the State 222 

for the purpose of complying with this Section. 223 

Section 15.  224 

(a) Upon timely request, the Department of Administrative Services shall make available 225 

at no cost to the Union the latest copy of any SEIU Local 503, OPEU bargaining unit 226 

employee statistical and expenditure reports relative to employment and benefits 227 

currently produced by the Department of Administrative Services which do not 228 

require manual or machine editing to remove confidential data or non-SEIU Local 229 
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503, OPEU bargaining unit employee data.  Such request must be made in advance 230 

of the preparation of the reports.  If new and appropriate employee statistical and 231 

expenditure reports are produced by the Department of Administrative Services, the 232 

Department and the Union may mutually agree in advance to provide such reports 233 

at no cost. 234 

(b) Upon request, the Department of Administrative Services shall make available to the 235 

Union at cost any SEIU Local 503, OPEU bargaining unit employee statistical and 236 

expenditure data relative to employment and benefits which is possible to produce, 237 

although not normally produced, by the Department of Administrative Services.  238 

Data that are not normally produced, but possible to produce, include manual or 239 

machine editing of existing reports to remove confidential data or data on non-SEIU 240 

Local 503, OPEU bargaining unit employees or data or reports that require new 241 

development. 242 

(c) New Employee Daily Reports.  The Employer shall provide a daily report of new 243 

SEIU-represented workers where the hire business process has been successfully 244 

completed in the day prior.  The report shall contain: 245 

• Employee Name 246 

• Classification Name and Number 247 

• Agency 248 

• Type of Appointment 249 

• Employment Start Date 250 

• Worksite Location Name 251 

• Worksite Address 252 
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• Supervisor Name and Email Address 253 

• Employee Identification Number/Oregon Identification (EIN/ORI) 254 

  255 
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• Employee Work Phone Number 256 

• Employee Work Email 257 

Section 16.  Dues Deduction. 258 

(a) Upon written, electronic or recorded voice request from an employee, monthly Union 259 

dues plus any additional voluntary Union deductions shall be deducted from the 260 

employee’s salary and remitted to the Union.  Additionally, upon written notice from 261 

the Union, authorized increases in Union dues in the form of special assessments, 262 

shall be deducted from the employee’s salary and remitted to the Union according 263 

to this Section.  Such notice shall include the amount and duration of the authorized 264 

special assessment(s).  All applications or cancellations of membership shall be 265 

submitted by the employee to the Union.  Any written applications for Union 266 

membership and/or authorizations for Union dues and/or other deductions or for 267 

dues cancellations which an Agency receives shall be promptly forwarded to the 268 

Union.  The Union will maintain the written, electronic and recorded voice 269 

authorization records and will provide copies to the Employer upon request.  270 

(b) The Union shall provide the Employer a list identifying the employees who have 271 

provided authorization for the Employer to make deductions from the employee’s 272 

salary or wages to pay dues, fees, and any other assessments or authorized 273 

deductions to the Union. 274 

(c) Dues Deduction Register.  An alphabetical listing of dues deducted for the previous 275 

month for SEIU Local 503, OPEU members by Agency shall be forwarded 276 

electronically to the Union by the third workday for each month with the dues check.  277 

The listing shall be compiled and mailed by the Payroll centers (e.g., Joint Payroll) 278 
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and shall list the employee’s name (last, first, middle initial), Employee Identification 279 

Number, amount deducted, base pay, classification number, and representation 280 

code. 281 

(d) Dues Adjustment Summaries for SEIU Local 503, OPEU Members.  Summaries will 282 

be forwarded by the Agency payroll office to the Union by the tenth (10th) workday 283 

of the following month.  The Dues Adjustment Summary will reconcile the previous 284 

month’s remittance with the current month’s remittance.  The Dues Adjustment 285 

Summary will be an alphabetical listing and shall show the following: 286 

• Name (last name first, full first name, middle initial) 287 

• Formatted Employee Identification Number   288 

• Prior month deduction 289 

• Current month deduction 290 

• Variance (difference between prior month deduction and current month) 291 

• Reason for change in dues deduction amount (correction for previous month’s 292 

error and explanation, salary increase, salary decrease, hourly, part-time, new 293 

member, cancellation, transfer to or from which Agency, layoff, retirement, 294 

termination, name change, leave of absence without pay, return from leave of 295 

absence without pay, end or beginning of season for seasonal employee). 296 

  The Union recognizes that the above information may require hand editing and/or 297 

notations.  Therefore, only repeated errors or omissions will be considered a violation 298 

of this Section. 299 

 The Union shall notify the Agency payroll offices of any required corrections resulting 300 

from this Section. 301 
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(e) Timely Deductions.  A file containing new authorizations or changes in 302 

authorizations for employee Union deductions will be submitted by the Union to the 303 

Employer electronically by close of business on the business day immediately 304 

preceding the twentieth (20th) of each month.  The Employer agrees that new or 305 

changed Union payroll deduction authorizations submitted within the timelines 306 

above shall be deducted from the next issued paycheck for the previous applicable 307 

pay period. 308 

(f) The Agency shall continue to deduct dues from employees as long as the employee 309 

remains on the same designated payroll, except when the employee requests 310 

cancellation of the dues deduction in writing, including reemployed seasonals and 311 

employees recalled from layoff lists. 312 

(g) Quarterly Audit.  The Employer agrees to run an audit comparing the full list of all 313 

represented bargaining unit employees with Union deductions as provided for 314 

electronically by the Union.  This audit shall take place at least quarterly or as 315 

mutually agreed upon in writing by the Parties. 316 

(h) Upon return from leave of absence or leave without pay, the Agency shall reinstate 317 

the payroll deduction of Union dues from those workers who were having dues 318 

deducted immediately prior to taking leave. 319 

(i) If a Union member transfers to another Agency represented by SEIU Local 503, 320 

OPEU, the gaining Agency will designate the employee as a transfer on the new 321 

employee list referenced in Section 14(c) if the gaining Agency is aware the 322 

employee has transferred.  The employee need not complete a new membership 323 

application. 324 
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(j) Each payroll center shall provide monthly electronic data files of all SEIU Local 503, 325 

OPEU-represented employees and all SEIU Local 503, OPEU members which 326 

would contain the following information:  327 

• Employee Identification Number 328 

• Employee name 329 

• Agency 330 

• Home address 331 

• Position number (when applicable) 332 

• Salary range and current step 333 

• Base pay 334 

• Benefit pay (any nonworking time for which the employee is paid) 335 

• Gross pay 336 

• Premium pay (overtime, shift differential, hazard duty pay) 337 

• Dues amount deducted 338 

• Designation (member, non-member, non-dues payer) 339 

• Representation code 340 

• Month and year of the pay period 341 

 Additionally, the Employer shall provide monthly electronic data from personnel data 342 

files of all SEIU Local 503-represented employees which contain the following 343 

information: 344 

• Employee Identification Number 345 

• Employee name 346 
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• Home address 347 

• Supervisor Name and Email Address 348 

• Agency 349 

• Race/ethnicity (if available on the system) 350 

• Gender identity (if available on the system) 351 

• Home phone number 352 

• Work phone number 353 

• Work email address 354 

• Hire date 355 

• Service date 356 

• Strikeable code 357 

• Leave record code 358 

• Leave record date 359 

• Appointment type 360 

• Worksite Name 361 

• Worksite Address 362 

• Month and year of the personnel data 363 

(k) Special Reports.  Upon request, the payroll centers will make available to the Union 364 

at cost, on a timely basis the following reports: 365 

(1) An alphabetical listing of the names of all SEIU Local 503, OPEU-represented 366 

employees within an Agency; 367 
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(2) An alphabetical listing of all SEIU Local 503, OPEU non-dues payers by 368 

Agency.  These reports shall contain: 369 

• Employee name; 370 

• Employee Identification Number; 371 

• Employee work phone number; 372 

• Employee work email address; 373 

• Classification with representation code; 374 

• Report distribution code and definition code; and,  375 

• Work City (if available)/County code. 376 

(l) The Parties agree that if the Employer adopts a biweekly pay plan this Section of 377 

the Contract will be opened to negotiate any issues including but not limited to 378 

readjusting reports and due dates. 379 

(m) The Union shall indemnify and hold the Employer harmless against claims, 380 

demands, suits, or other forms of liability which may arise out of action taken by the 381 

Employer for the purpose of complying with the provisions of this Article. 382 

(n) The Employer will bill the Union for any additional costs associated with preparing 383 

information not already specifically contained in this Article.  Upon request, the 384 

Employer will meet with the Union to discuss the Employer providing an additional 385 

standard magnetic tape format for information the Union requires. 386 

(o) Any additional information requested under this Section may be made electronically 387 

available to the Union where reasonably feasible. 388 

Section 17. Other Deductions.  Voluntary payroll deductions made to the Union for 389 

employee benefits will be submitted at the same time as regular dues deductions. 390 
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 No later than the fifteenth (15th) of each month, the Union shall receive a benefit 391 

register for each benefit listing each employee, the amount deducted, and the purpose of 392 

the deduction. 393 

Section 18 .  Unique Employee Identifier. 394 

(a) The Employer will use “OR” as the two (2) character designation to be followed by a 395 

seven (7) digit number for its unique employee identifier (employee number). 396 

(b) When the Union requests that the Employer resolve potential duplicate record 397 

issues, the Union will provide available information on that employee.  The Employer 398 

will make every reasonable effort to aid the Union in resolving duplicate record 399 

issues using all information available to the Employer.  The Employer will designate 400 

a contact person for duplicate record queries. 401 

(c) The Employer, including authorized Agency staff, where appropriate, will respond to 402 

queries from SEIU Local 503, OPEU staff regarding represented employees.  SEIU 403 

Local 503, OPEU staff will use the Employee Identification Number when making 404 

such inquiries. 405 

REV: 2013, 2015, 2019, 2021,2023 406 

 407 

 408 
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ARTICLE/LOA VERSION PROPOSAL/REFERENCE 
DATE 

ARTICLE 32—OVERTIME Union Proposal 7/16/2025 

ARTICLE 34—STANDBY DUTY/ON-
CALL DUTY 

CCL 

ARTICLE 138—WORKING 
REMOTELY 

Management Proposal See Attached 

ARTICLE 123—INCLEMENT 
WEATHER/HAZARDOUS 
CONDITIONS 

Management Proposal See Attached 

NEW LOA—SEASONAL AND 
INTERMITTENT WORKFORCE 
COMMITTEE 

Management Proposal June 18, 2025 

ARTICLE 71—SEASONAL AND 
INTERMITTENT EMPLOYEES 

CCL 

NEW LOA—WORKLOAD MODEL Union Withdraw 

ARTICLE 86—WORKLOAD 
PRIORITIZATION 

Union Proposal  June 2, 2025 

NEW LOA—32 HOUR WORKWEEK Union Withdraw 
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ARTICLE 138--WORKING REMOTELY 2 

Section 1.  Oregon state government encourages working remotely where it is a viable 3 

option that benefits both the employee and the agency. Use of remote work options 4 

promote the health and safety of Oregonians; ensures high-quality work and optimal use 5 

of resources for agencies; ensures cultural, equity and accessibility issues are addressed 6 

in a meaningful way; and supports flexibility and work-life balance for employees. It also 7 

offers the opportunity to be more flexible in interactions with the Oregonians we serve 8 

and decreases an agency's impact on the environment.  Remote work arrangements are 9 

subject to the Working Remotely State Policy (50.050.01) and the terms and conditions 10 

of this collective bargaining agreement. 11 

Section 2.  Where an employee’s duties can be successfully performed away from their 12 

primary duty station, an employee is eligible for remote work, upon agency approval. 13 

Section 3. Remote Work Requests.  Requests to work remotely may be initiated by 14 

the employee and must be reviewed and approved by the employee’s supervisor to 15 

ensure the position is suitable for work and meets the agency’s business and 16 

operational needs, as well as those of the agency’s customers and the employee. The 17 

supervisor will conduct a specific assessment of an individual employee’s unique 18 

job duties and circumstances.  Ad hoc in person meetings, trainings or other in-19 

person requirements may be scheduled for remote workers, but shall not be the 20 

sole reason to determine if an employee is ineligible for a remote work 21 

agreement. Remote work agreements must be documented through the working 22 

remotely process in the state human resources information system. Requests to work 23 

EXHIBIT D1 - 9:10 pm
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remotely shall be considered in order of application and responded to within thirty (30) 24 

calendar days. 25 

Section 4. Remote Work Denials or Rescissions.  No request to work remotely shall 26 

be arbitrarily denied, or rescinded, or modified permanently in any way.  The supervisor 27 

will conduct a specific assessment of an individual employee’s unique job duties and 28 

circumstances before determining that the employee is not eligible for remote work.  If an 29 

employee’s request to work remotely is denied, the supervisor must provide a timely 30 

written response to the employee documenting the reason(s) for the denial.  If an 31 

employee’s request to work remotely is rescinded, the supervisor must provide the 32 

employee with the reason(s) for the rescission in writing.  Once a written explanation of 33 

the reason(s) for the rescission has been provided, the Employer may rescind the remote 34 

work with a minimum of ten (10) calendar days advance notice.  Out-of-State employees 35 

who have an approved Remote Work Agreement will not have their agreement 36 

rescinded with less than thirty (30) calendar days’ notice. The employee may rescind 37 

their remote work with a minimum of seven (7) days advance notice.  Employees who 38 

have either rescinded their remote work or had their remote work rescinded by the 39 

Employer shall be eligible to be considered for remote work in the future. 40 

Section 5.  Request to Temporarily Modify an Existing Remote Work Agreement.  41 

Subject to the operating needs of the Agency, an employee may, with their immediate 42 

supervisor’s approval, temporarily modify their remote work agreement in a workweek.  43 

The Agency shall consider extenuating circumstances in making its decision.  Such 44 

requests shall not be arbitrarily denied. 45 
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Section 6. Inclement Weather/Hazardous Conditions and Existing Remote Work 46 

Agreements.  Inclement conditions may arise in remote work locations. If utility providers 47 

experience outages that prevent an employee from working, employees may access 48 

inclement weather/hazardous conditions leave (Letter of Agreement 123.00-18-311), 49 

unless there is an alternate work location available (Article 123—Inclement 50 

Weather/Hazardous Conditions Leave). 51 

Section 7. Equipment.  The agency provides basic technology equipment and related 52 

devices necessary for the employee to perform their assigned job duties at the remote 53 

worksite. The equipment and devices are for agency business only and must comply with 54 

the agency’s desktop security and maintenance policies and practices. Employees will 55 

not conduct state business on the following personal equipment: phones, computers, 56 

laptops or other information storing devices. Exceptions are subject to the approval of the 57 

state Chief Operating Officer. Additional technology and devices may be provided to the 58 

employee at the discretion of the agency or in accordance with the Americans with 59 

Disabilities Act (ADA). 60 

Employees who work remotely will enter all assets (equipment, office furniture, etc.) 61 

provided to them in the state human resources information system. 62 

Section 8. Remote Work Supplies.  Remote work office supplies shall be provided by 63 

the Agency. Equipment, software or supplies which are provided by the Agency for 64 

remote work shall be for the purposes of conducting Agency business only. 65 

Section 9. Remote Worksite.  Office furniture shall normally be provided by the 66 

employee working remotely. Subject to management approval, employee’s working 67 
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remotely may access the State surplus warehouse for office furniture for their remote 68 

work location. 69 

 The employee maintains a safe remote workspace. The employee must immediately 70 

report to the supervisor any injury that occurs during work hours. The state is not 71 

responsible for loss, damage, repair, replacement or wear of personal property. 72 

Section 10. Work Location, Mileage and Travel Time.  The employee’s normal 73 

reporting location will remain the same. In addition, employees may be required to report 74 

to Agency or non-Agency locations for purposes such as meetings, training sessions and 75 

policy/practice coverage. Business visits, meetings with Agency customers or meetings 76 

with co-workers shall not be held at the remote worksite unless approved by the 77 

employee’s supervisor. Mileage will be paid in accordance with the DAS OAM Travel 78 

Policy. Travel time will be compensated in accordance with the Fair Labor and Standards 79 

Act (FLSA).   80 

Section 11.  Expectations and Goals.  Remote work employees and their managers will 81 

develop a clear set of expectations and goals for the work to be performed on remote 82 

work days. Employees will review and acknowledge the State of Oregon Employees 83 

Working Remotely Acknowledgement Form in the state human resources information 84 

system. 85 

Section 12. Training.  Appropriate training will be provided for participating managers 86 

and employees. 87 

Section 13. Appeals  .  88 
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A. Any alleged violations of this article may be appealed directly to the DAS Labor 89 

Relations Unit within thirty (30) days of the alleged violation. Such appeals are not 90 

arbitrable. 91 

B. Any alleged violations of sections (3) or (4) of this article may be appealed 92 

directly to an appeal panel consisting of a representative of the DAS LRU and 93 

a Union designee. Decisions and remedies shall be rendered by the panel no 94 

later than thirty (30) days after receipt of the appeal by the panel. The decision 95 

and remedy are not arbitrable and will be binding on the parties. If no decision 96 

is rendered by the panel then the supervisor’s decision will stand. 97 

 98 

Section 14. Other Provisions These provisions are applicable to all Sections listed above.  99 

(a) Call back and overtime will be handled as outlined in the applicable provisions of 100 

this collective bargaining agreement.  101 

(b) Since supervisors must continue to be in a position to evaluate employee 102 

performance, certify the accuracy of time sheets and attendance records, and 103 

perform a variety of other supervisory responsibilities, employees should anticipate 104 

that, in addition to being supervised pursuant to normal office procedures, there will 105 

also be the possibility that they will receive telephone calls at the mobile number 106 

employees have designated in their remote work arrangement.  107 

(c) In the event of a work stoppage, remote work arrangements utilized by represented 108 

employees shall be suspended.  109 

(d) Any alleged violations of this Article may only proceed through the DAS Labor 110 

Relations Unit (Step 3) and are not arbitrable. 111 
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(e) Members will waive no right to Union representation as enumerated in this collective 112 

bargaining agreement or as guaranteed by the law.  113 

(See Letter of Agreement 138.00-23-490 in Appendix A) 114 

NEW: 2019. REV: 2021,2023 115 

 116 
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ARTICLE 123--INCLEMENT OR HAZARDOUS CONDITIONS 1 

Section 1.  Closures and Curtailments. 2 

(a) Closures and curtailments will be announced through pre-designated sites, which3 

may include internet websites, telephone trees, radio stations and/or television 4 

media.  The Agency shall notify employees of these designated sites and post the 5 

notices on Agency bulletin boards by November 1 of each year. * 6 

7 

(b) The Employer/Agency designated official(s) may close or curtail offices, facilities, or 8 

operations because of inclement weather, hazardous conditions or the worksite 9 

being inaccessible in accordance with the statewide Temporary Interruption of 10 

Employment Policy (60.015.01).  The Employer/Agency will make reasonable 11 

efforts to announce such closure or curtailment to employees no later than 5:00 12 

a.m. When a closure is announced after a curtailment has already been 13 

announced or a curtailment is extended, the Employer/Agency will announce 14 

the change as soon as the decision is made. However, the Parties recognize 15 

that circumstances may delay the notice, in which case, the Employer/Agency 16 

will announce the closure or curtailment as soon as the decision is made. 17 

Notifications do not apply to employees who are essential employees. 18 

(c) Where there is an Employer/Agency has announced a delayed opening pursuant to19 

Section 1(bc), employees are responsible for continuing to monitor the reporting 20 

sites for updated information related to the delay or potential closure.  Employees 21 

may be allowed up to two (2) hours commuting time as reasonably needed to report 22 

for work after a delayed opening has been announced.  Where an employee arrives 23 

EXHIBIT D2 - 9:10 pm
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late due to this extended commute, they may temporarily modify their schedule with 24 

manager’s approval, or cover the time with accrued sick leave, vacation, 25 

compensatory time off, personal leave or approved leave without pay. 26 

Section 2.  Inclement Weather and Hazardous Conditions Leave for Fair Labor 27 

Standards Act (FLSA) Non-Exempt Permanent, Limited Duration, and Seasonal 28 

Employees (Non-essential).      29 

(a) Curtailment (Delayed Opening.  In the event of a curtailment (delayed opening), the 30 

affected employee shall be allowed to access inclement weather/hazardous 31 

conditions leave for the duration of the curtailment that occurs during their regularly 32 

schedule work day, up to forty (40) hours a biennium. 33 

(b) Full Day Closure or Curtailment (Delayed Opening) .  In the event of a full day 34 

closure or curtailment, the employee may, with prior supervisory approval, work 35 

from home or an alternate work location.  Alternate worksites assigned will not be 36 

more than fifty (50) miles from the employee’s original worksite.  37 

(1) The employee will use accrued vacation hours, compensatory time off, personal 38 

leave time, leave without pay or inclement weather/hazardous conditions leave 39 

(not to exceed forty (40) hours a biennium) in any of the following situations 40 

i. When no work is available, 41 

ii. When no alternate work location is available, or  42 

iii. the employee is approved to work from home, but is unable to do so for 43 

reasons beyond their control. 44 
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 If the employee declines to work from an alternate worksite, the employee will 45 

use accrued vacation hours, compensatory time off, personal leave time, or leave 46 

without pay. 47 

(2) The employee may, with Agency prior approval, temporarily adjust their work 48 

hours during the same workweek to make up for hours not worked.  The Agency 49 

shall not suffer any overtime or penalty payments as a result of this schedule 50 

change.  The employee may be approved to temporarily modify their work 51 

schedule to engage in training through the electronic employee training platform 52 

or other Agency approved resources remotely.  Employees engaging in these 53 

options will waive their shift differential for such time.   54 

(3) Once the forty (40) hours of inclement weather/hazardous conditions leave is 55 

used, if there are more Agency closures or curtailments during the biennium, 56 

the employee will use accrued vacation hours, personal leave or compensatory 57 

time off, leave without pay or, with prior Agency approval, temporarily adjust their 58 

work hours during the same workweek.  The Agency shall not suffer any overtime 59 

or other penalty payments as a result of the change in schedule. 60 

(4) Employees will not be eligible for inclement/hazardous conditions leave when 61 

their regular days off occur on a day the Agency closes an office or facility, or 62 

when the employee is on prescheduled leave or already scheduled to work from 63 

an alternate location.  Only employees who are scheduled to report to work at 64 

the location which is closed or curtailed, the day of the closure or curtailment, 65 

are eligible for any use of the inclement weather leave. 66 
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(5) Inclement weather/hazardous conditions leave shall not count as hours worked 67 

for the purpose of overtime calculation. 68 

(6) Inclement weather/hazardous conditions leave not used during a biennium will 69 

be lost and will not be rolled over into the next biennium.  Inclement 70 

weather/hazardous conditions leave is not compensable if the employee 71 

separates from state service. 72 

(7) Part-time and job share employees shall be granted such leave in a prorated 73 

amount of forty (40) hours per biennium based on the same percentage or 74 

fraction of FTE (full-time equivalent) they are hired to work. 75 

(8) Seasonal employees shall be granted a prorated amount of leave based on the 76 

amount of time anticipated they will work in the biennium at the time of hire.  For 77 

example, if the employee is being hired for a six (6)-month equivalent FTE, they 78 

would receive ten (10) hours.  The time will not be re-adjusted if the employee is 79 

hired into subsequent seasonal positions within the biennium or works longer 80 

than originally anticipated. 81 

(9) When, in the judgement of the Agency, inclement weather/hazardous conditions 82 

require the closing of an office or facility following the beginning of an employee’s 83 

shift, the employee shall be paid for the remainder of the shift when no work is 84 

available, when no alternate work location is available, or the employee is 85 

approved to work from home, but is unable to do so for reasons beyond 86 

their control.  If the employee declines to work from an alternate worksite, 87 

the employee will use accrued vacation hours, compensatory time off, 88 

personal leave time, or leave without pay. 89 
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 90 

Section 3.  FLSA-Exempt Permanent, Limited Duration, and Seasonal Employees 91 

(Non-essential).  Pursuant to the FLSA, an exempt employee shall be paid for the work 92 

shift.  An FLSA-exempt employee may be required to use paid leave where the closure 93 

applies to that employee for one (1) or more full workweek(s). 94 

Section 4.  Late or Unable to Report.  Except as provided for in Section 6 of this Article, 95 

where the Agency remains open and an employee notifies their supervisors that they are 96 

unable to or will be late in reporting for work due to inclement weather or hazardous 97 

conditions, the employee shall use accrued vacation leave, compensatory time off, 98 

personal leave, or leave without pay.   99 

Section 5.  Employees on Pre-Scheduled Leave.  If an employee is on pre-scheduled 100 

leave the day of inclement weather or hazardous conditions, the employee will be 101 

compensated according to the approved leave. 102 

Section 6.  Essential Employees. 103 

(a) For purposes of this Article, essential employees are employees who cannot perform 104 

their core job duties from a remote work location. 105 

(b) The Agency shall maintain a list(s) of essential employees for inclement weather 106 

and hazardous conditions.  Essential employees shall be notified of this designation 107 

no later than November 1 of each year or upon hire.  Such designations may be 108 

modified with two (2) weeks advance notice to the affected employee(s). 109 

(c) Section 7. Non-Essential Workers Required During Inclement 110 

Weather/Hazardous Condition.  When a situation arises that a n non-111 

essential employee is required requires management to direct a non-112 
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essential worker to report to work, in-person, during an Inclement 113 

Weather/Hazardous Conditions event, the employee shall receive the 114 

Essential Worker Inclement Weather/Hazardous Conditions Pay differential 115 

under Article 26, Section 14.  116 

 117 

Section 7.  Evacuated from Home.  Employees who have been evacuated from their 118 

homes shall be eligible to use inclement weather/hazardous condition leave not to exceed 119 

a combined total of forty (40) hours per biennium. 120 

Section 8.  Inclement Weather/Hazardous Conditions and Existing Remote Work 121 

Agreements.  Inclement conditions may arise in remote work locations.  If utility providers 122 

experience outages that prevent an employee from working, employees may access 123 

inclement weather/hazardous conditions leave, unless there is an alternate work location 124 

available.  If an employee declines an alternate worksite, the employee shall use accrued 125 

vacation leave, compensatory time off, personal leave, or leave without pay. 126 

Section 9.  Use of the inclement weather/hazardous conditions leave for either 127 

curtailment of full-day closures shall not exceed a combined total of forty (40) hours per 128 

biennium. 129 

Section 10.  Temporary Employees.  Non-exempt employees will be unscheduled from 130 

work and FLSA-exempt temporary employees will be in paid status for closures less than 131 

one (1) full workweek and unscheduled from work for closures more than one (1) full 132 

workweek under this Article unless the temporary appointment ends.  133 

(See also Human Services Coalition Letter of Agreement 123.1M-19-329 in Appendix A.) 134 

REV: 2019, 2021,2023 135 

file://WPDASCLR05B/CHRO/LRU/ADMIN/Contracts/SEIU/19-21_Contracts/Blacklines/Master/123.00-19-329
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*The State will outline the factors that are used when making closure or curtailment 136 

decisions. to the Temporary Interruption of Employment Policy (60.015.01).    137 

 138 

 139 
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