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Installing & Using Chrome Authenticator for Workday Multifactor Authentication (MFA) 

Update: After continued discussions with DAS - Enterprise Information Services - Cyber 

Security Services, we are no longer providing instructions on the use of the Google 

Chrome Authenticator. For users who do not have a state issued M365 account or need 

urgent access to Workday for personal use (non-state business), see the Workday MFA 

setup job aid for detailed instructions on how to set-up MFA on a personal device, such as a 

smart phone. 

 

As an alternative, a personal or state provided YubiKey can be used as your Workday MFA 

authentication method. If you do not already have a YubiKey, it is recommended that you 

reach out to your contact at the State Agency you are serving with (as an employee, volunteer 

or contractor) to determine if one may be provided. 

 

Note: If you already had MFA setup on a Chrome Authenticator Extension, you will need to 

contact your Security Partner(s) to reset your MFA. 

https://www.oregon.gov/das/HR/Documents/GenNav_WorkdayMultifactorAuthentication%2csetup_JA.pdf
https://www.oregon.gov/das/HR/Documents/GenNav_WorkdayMultifactorAuthentication%2csetup_JA.pdf

