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Complete a Course Survey and View/Print a Certificate 

 
 

To complete a course survey and view or print a certificate, complete the following steps: 
 
1. In your web browser type in the following URL https://ilearn.oregon.gov. 
2. On your training home page, look for the section called My Completed Training.  Click on the title of 

the course that you want to complete the survey for. 
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3. On the left-hand side of the screen you will see Surveys and then the name of the survey.  Click on the 

title of the survey.   
 

 
 
4. A new pop-up window will appear with the survey.  Complete all the questions (all of them are required).     

 
5. Once you complete the survey, click Submit. 
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6. A preview window will appear, click Close Window.   
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7. Back at the course information page, you will now see a button for View Certificate.  Click on View 

Certificate to open it up in a new window. 
 

 
 

8. The certificate will appear in a pop-up window.  The certificate is a pdf file that you can either open or 
save it to your desktop. 
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