BUYERS GUIDE FOR [INSERT TITLE OF GOOD OR SERVICE]
Virtual Receptionist Procurement Reference
Update 8/04/2022
WHAT IS AVAILABLE
DAS PS, on behalf of DAS Enterprise Asset Management (EAM) (via an Emergency Declaration), performed a Request for Quote/Best Value Analysis (RFQ/BVA) process for EAM only for a Virtual Receptionist. The state’s existing price agreement with CDWG, PA 5603 was utilized for the hardware component. DAS PS has tried to buy the software through the state’s on-premise software agreement with SHI, PA 6454, but SHI contacted the hardware vendor and they are not willing to sell the software as a standalone. The software and hardware were identified through the BVA process. EAM has identified OLEA Kiosks for their Virtual Receptionist System.




Note: Authorized Purchaser for your agency should perform an RFQ/BVA process that satisfies the requirements of your agency. Please refer to the attached buyers guide below for additional details.
	CONTRACTOR
	OREGOBUYS Link to Statewide Price Agreement
	CONTACT
	EMAIL
	PHONE #

	CDWG
	5603
	Adam Ryan
	adamrya@cdw.com
	866-682‐0927


WHERE TO BUY
THE PURCHASE FOR THE HARDWARE CAN BE PLACED AGAINST THE STATEWIDE PRICE AGREEMENT 5603 ENTERED INTO BY THE STATE OF OREGON. FOR FULL PRICE AGREEMENT DETAILS, PLEASE VISIT THE OREGONBUY’S LINK BELOW.
HOW TO BUY, Approval and Ordering Process
1. Please refer to the attached buyers guide for questions regarding “How to Buy”. 



2. DASPS worked with Enterprise Information Services (EIS), Cyber Security Services (CSS), and the Department of Justice (DOJ) to obtain review and approval of the Kioware virtual assistance software EULA. However, Kioware virtual assistance software is considered a non-negotiable agreement, but DAS PS did obtain a change to the venue of law, changing it to Oregon.  However, an agency that wishes to use the Kioware virtual assistance software must satisfy, in consultation with CSS, where appropriate, that the software is suitable for the agency’s intended use. 

The Information Technology Investment Oversight Policy 107-004-130 remains applicable for this investment.
3. Purchase Order Templates:
Attached are the purchase order templates for PA 5603.


4. Kioware Software End User Licensing Agreement (EULA) 
Kioware Software End User Licensing Agreement (EULA) comes integrated in OLEA’s Kiosk. Attached is the EULA that will need to be incorporated by reference on the purchase order. 


Please use the language noted below on the Purchase Order. 
This purchase order incorporates by reference the Software License Agreement for Kioware Software, between the State of Oregon and Analytical Design Solutions, Inc., dated August 2, 2022.
QUESTIONS CONTRACT ADMINISTRATOR:
DAS PS – Debbie Davis, IT Procurement Strategist
Phone: (971) 707-1100
Email: debbie.m.davis@das.oregon.gov
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MSCB721.pdf
PEOPLE

QUOTE CONFIRMATION WHo

DEAR DAS IT PURCHASING,

Thank you for considering CDWeG LLC for your computing needs. The details of your quote are below.
Click here to convert your quote to an order.

QUOTE # QUOTE DATE QUOTE REFERENCE CUSTOMER # GRAND TOTAL

MSCB721 4/11/2022 MSCB721 12581133 $26,076.58

QUOTE DETAILS

ITEM QTY CDW# UNIT PRICE EXT. PRICE

OLEA 40.5X32.2X30IN MILAN KIOSK 1 6952256 $8,041.73 $8,041.73
Mfg. Part#: OLEA-MILAN32
Contract: Oregon IT Hardware VAR Contract (5603)

OLEA 40.5X32.2X30IN MILAN KIOSK 1 6952258 $9,870.70 $9,870.70
Mfg. Part#: OLEA-MILAN55
Contract: Oregon IT Hardware VAR Contract (5603)

OLEA 40.5X32.2X30IN MILAN KIOSK 1 6952264 $8,164.15 $8,164.15
Mfg. Part#: OLEA-MILAN43
Contract: Oregon IT Hardware VAR Contract (5603)

PURCHASER BILLING INFO SUBTOTAL $26,076.58
Billing Address: SHIPPING $0.00
OREGON DAS PURCHASING

CHRIS MCCORMICK SALES TAX $0.00
1225 FERRY ST SE STE B

SALEM, OR 97301-4278 GRAND TOTAL $26,076.58

Phone: (503) 378-4693
Payment Terms: Net 30 Days-Govt State/Local

DELIVER TO Please remit payments to:
Shipping Address: CDW Government

OREGON DAS PURCHASING 75 Remittance Drive

CHRIS MCCORMICK Suite 1515

1225 FERRY ST SE STE B Chicago, IL 60675-1515

SALEM, OR 97301-4278
Phone: (503) 378-4693

Shipping Method: UPS Freight LTL, Special Services

Need Assistance? CDWeG LLC SALES CONTACT INFORMATION

Adam Ryan | (866) 682-0927 | adamrya@cdw.com

LEASE OPTIONS

FMV TOTAL FMV LEASE OPTION BO TOTAL BO LEASE OPTION

$26,076.58 $705.37/Month $26,076.58 $812.81/Month

Monthly payment based on 36 month lease. Other terms and options are available. Contact your Account Manager for details. Payment quoted is
subject to change.

Why finance?
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http://www.cdwg.com/shop/products/default.aspx?EDC=6952256

http://www.cdwg.com/shop/products/default.aspx?EDC=6952258

http://www.cdwg.com/shop/products/default.aspx?EDC=6952264



¢ Lower Upfront Costs. Get the products you need without impacting cash flow. Preserve your working capital and existing credit line.

¢ Flexible Payment Terms. 100% financing with no money down, payment deferrals and payment schedules that match your company's business
cycles.

¢ Predictable, Low Monthly Payments. Pay over time. Lease payments are fixed and can be tailored to your budget levels or revenue streams.

e Technology Refresh. Keep current technology with minimal financial impact or risk. Add-on or upgrade during the lease term and choose to
return or purchase the equipment at end of lease.

e Bundle Costs. You can combine hardware, software, and services into a single transaction and pay for your software licenses over time! We
know your challenges and understand the need for flexibility.

General Terms and Conditions:

This quote is not legally binding and is for discussion purposes only. The rates are estimate only and are based on a collection of industry data
from numerous sources. All rates and financial quotes are subject to final review, approval, and documentation by our leasing partners.
Payments above exclude all applicable taxes. Financing is subject to credit approval and review of final equipment and services configuration.
Fair Market Value leases are structured with the assumption that the equipment has a residual value at the end of the lease term.

This quote is subject to CDW's Terms and Conditions of Sales and Service Projects at
http://www.cdwg.com/content/terms-conditions/product-sales.aspx
For more information, contact a CDW account manager

© 2022 CDWeG LLC 200 N. Milwaukee Avenue, Vernon Hills, IL 60061 | 800.808.4239
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5603 BuyersGuide.pdf
BUYERS GUIDE ¢oi6)

IT Hardware Value Added Reseller
(IT HVAR) - Price Agreement 5603

Version 1.3 dated 09/04/18

WHAT IS COVERED UNDER THIS PRICE AGREEMENT?

categories \ definition

1 COMPUTING Device or system whose primary purpose is computing.
> &
S,:‘ g 2 NETWORKING Device or system whose primary purpose is networking.
= 2
g : 3 STORAGE Device or system whose primary purpose is storage.
< CONVERGED Device or system whose primary purpose is a combination of

4

INFRASTRUCTURE | two or more of the primary cateéories.

5 PERIPHERALS Apy product that can b.e attached to, gdded within, or networked
with one of the four primary categories of products.

E é’ 6 CONSUMABLES ProduFts that are used up in the nprmal course of using one of
g g the primary or secondary categories of products.
zQ Installation, configuration, and training of hardware devices
8 B 7 SERVICES and/or systems, both new and ongoing maintenance and
a3 support.

g SOFTWARE igic;/;:e necessary for a primary category device or system to

Products and services fitting into the following categories:

PRIMARY CONTACTS

Account Manager Finance & Leasing Price Agreement
5 Specialist Administrator
Adam Ryan Jim Heidenfelder Debbie Davis
(866) 682-0927 (866) 730-4911 (503) 378-5345
adamrya@cdw.com jimhei@cdw.com debbie.m.davis@oregon.gov
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PRICING METHODOLOGY

Pricing is calculated as the ITHVAR’s cost plus the following markup:

@ | C# | productcategory ___ markup_

Notebook / Mobile Dev1ces 1.75% Carts and Office Equlpment 7.75%
1.2  Desktop Computers 2.00% 5.4 Memory / System Components 3.00%
1.3 | Servers & Server Management 3.25% 5.5 | Point of Sale/Data Capture 7.75%
2.1 | Netcomm Products 7.00% 5.6 | *Power, Cooling, & Racks 7.75%
2.2 | Telephony 5.00% 5.7 | Printing & Document Scanning 5.00%
3.1 | Data Storage / Drives 3.00% 5.8 | Video Projection & Pro Audio 2.25%
3.2 | Enterprise Storage 3.00% 6 | Consumables *
4 | Converged Infrastructure * 7.1 | CDW Delivered Services / Parts | 4.00%
5.1 | Accessories 7.75% 7.2 | Services (Partner Delivered) 7.75%
5.2 | Cables 7.75% 8 | Software 7.75%

*Converged Infrastructure and Consumables fall within other product categories and will be priced accordingly.

Please reference Exhibit A-3 for current pricing and deeper discounts within certain categories.

MANUFACTURER SELECTION PROCESS (BEST VALUE ANALYSIS)

OVER $10,000: Authorized Purchasers not subject to DAS procurement authority may select
the manufacturer using their own manufacturer selection method.

Authorized Purchasers subject to DAS procurement authority shall select the manufacturer
using one of the following manufacturer selection methods:

¢ Brand Name Justification: A documented brand name justification in compliance with
applicable statute and rule.

¢ Best Value Analysis: Submit the minimum specifications of the Authorized Purchaser’s
need to the IT HVAR requesting a quote of the available options. Determine best value
based on, but not limited to the following:

O Price 0 Availability 0 Past performance 0 Compatibility

UNDER $10,000: Authorized Purchaser may select the manufacturer of its choice in
compliance with applicable statute and rule.

ORDERING & FINANCING OPTIONS / PAYMENT TERMS

The following are options for ordering methods, financing methods (buy vs. lease) and terms.

ordering options financing options discount option

Invoices paid within 10
days of receipt may deduct
0.1% from the invoice total

(0.1%10 N30 terms)

Electronic (web,
email, etc.)

H Purchase (credit card / invoice)

Purchase Order ‘ Leasing or Financing
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MANDATORY PURCHASE ORDER LANGUAGE

This Purchase Order, in addition to any exhibits or addenda attached, is placed against State of
Oregon RFP DASPS-2143-15 and Price Agreement 5603. The terms and conditions contained
in the Price Agreement apply to this purchase and take precedence over all other conflicting
terms and conditions, express or implied. There are no understandings, agreements or
representations, oral or written, not specified herein.

DOJ REVIEW (APPLICABLE TO STATE AGENCIES)

Purchase orders issued in conformance with the provisions of this Price Agreement #5603, are
exempt from further legal sufficiency review and approval pursuant to OAR 137-045-050(15).
However, state agencies may request legal review or call DOJ with questions at any time.

Special Note: Hardware/software licenses, and maintenance/support agreements have not
had DO]J review and approval. By accepting the terms of a “license” for software, hardware or
operating system software/firmware for hardware and their maintenance/support
agreements, agencies are taking an unknown risk. A majority of licenses have terms and
conditions that go against Oregon laws and Constitutional requirements. Regardless of the
dollar amount DAS PS recommends that agencies conduct a review and risk analysis of all
licenses and other agreements before executing a purchase order and to submit the licnese or
agreement to DOJ for review and approval.

HELPFUL LINKS

e IT HVAR Site (cdwg.com/orhvar) e Exhibit A

e IT Procurement website e Vendor Feedback Form

RESTRICTIONS

Restrictions for this Price Agreement are based on the Policies and authority to which
Authorized Purchaser is subject.

ALL AUTHORIZED PURCHASERS must follow all:
e Statutes to which each is subject e Policies to which each is subject

e Rules to which each is subject e All Price Agreement instructions

AUTHORIZED PURCHASERS SUBJECT TO DAS PROCUREMENT AUTHORITY may not
purchase the following categories of products under this Price Agreement and are instructed
to use the statewide price agreement dedicated to those product categories (see Exhibit A-5
for details):

e Multifunction Devices (MFDs) e Office Supplies

e Networking (Data Communication)
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e Software (other than what is allowed in
category 8)

AUTHORIZED PURCHASERS SUBJECT TO STATEWIDE ENTERPRISE INFORMATION
TECHNOLOGY POLICIES may not purchase the following categories of products without
receiving prior required approvals:

e Servers e Enterprise Storage
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		STATE OF OREGON

		Purchase Order No.

		Page



		

		

		

		



		Agency

		PO Date

		Delivery Date

		Bid Number

		Requisition No.



		

		

		

		

		



		Contractor Name and Address

		Bill To



		

		



		Contractor FEIN

		BPO/Contract Number

		Agency Contact/Phone



		

		

		



		Ship To

		FOB



		

		



		

		Terms



		

		



		Item

		Description

		Quantity

		U/M
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		Special Terms and Conditions:

		Sub Total

		



		

		Freight

		



		

		Total

		



		This Purchase Order, in addition to any exhibits or addenda attached, is placed against State of Oregon RFP DASPS-2143-15 and Price Agreement 5603.  The terms and conditions contained in the Price Agreement apply to this purchase and take precedence over all other conflicting terms and conditions, express or implied.  There are no understandings, agreements or representations, oral or written, not specified herein.



		Authorized Agent/Approved Date



		Total
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Kioware Software EULA_Executed_08.2.2022.pdf
Software License Agreement

ANALYTICAL DESIGN SOLUTIONS, INC. ("LICENSOR") IS WILLING TO LICENSE OUR KIOSK SYSTEM
SOFTWARE, AND ASSOCIATED SOFTWARE, CURRENTLY KNOWN AS KioWare TO YOU
("LICENSEE") ONLY IF YOU ACCEPT ALL OF THE TERMS IN THIS SOFTWARE LICENSE AGREEMENT
AND LIMITED WARRANTY. PLEASE READ THE TERMS CAREFULLY BEFORE YOU INSTALL THIS
SOFTWARE, BECAUSE BY INSTALLING THIS SOFTWARE YOU ARE AGREEING TO BE BOUND BY
THE TERMS OF THIS SOFTWARE LICENSE AGREEMENT AND LIMITED WARRANTY. IF YOU DO
NOT AGREE WITH ALL OF THE TERMS OF THIS SOFTWARE LICENSE AGREEMENT AND LIMITED
WARRANTY, LICENSOR WILL NOT LICENSE THIS SOFTWARE TO YOU, AND IN THAT CASE, YOU
SHOULD UNINSTALL AND RETURN THIS PRODUCT PROMPTLY.

Software Product License
1. OWNERSHIP OF LICENSE

The enclosed Licensor kiosk system software and kiosk configuration software ("SOFTWARE
PRODUCT") and the accompanying written materials are owned by Licensor and are protected
by applicable United States copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed only, not sold.

2. GRANT OF LICENSE

There are two levels of SOFTWARE PRODUCT licensing: Lite and Basic. KioWare Full licensing is
not included in this EULA.

i. The Lite license includes the device/kiosk lockdown software. There is no integrated
capability for external device integration, remote monitoring, usage statistics uploading or
content updating.

ii. The Basic license includes the device/kiosk lockdown software as well as integration with
external devices. There is no capability for remote monitoring, usage statistics uploading or
content updating.

- Back-up Copy of SOFTWARE PRODUCT. Licensee may make as many copies of the SOFTWARE
PRODUCT as necessary solely to distribute the SOFTWARE PRODUCT through Licensee’s
organization.

A. For a Single-Use License

Use of SOFTWARE PRODUCT. Licensee may install one copy of the SOFTWARE PRODUCT onto
one computer. If Licensee is deploying a thin-client application, then Licensee must purchase a
Multi-Use license for each server that includes a license for each thin-client KioWare terminal
connected to the server. The SOFTWARE PRODUCT is fully functional during its demonstration
period; however, occasionally a notice will appear notifying the user that the SOFTWARE
PRODUCT is in demonstration mode. The demonstration period covers only the time necessary
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to evaluate the usefulness of the SOFTWARE PRODUCT to Licensee application, and the
SOFTWARE PRODUCT must not be used for commercial purposes during this demonstration
period.

B. For a KioWare License Server Managed License:

KioWare License Server can be used to manage your use of SOFTWARE PRODUCT. SOFTWARE
PRODUCT will automatically request and renew a license lease from the KioWare License Server
according to the operational terms of KioWare License Server. KioWare License Server is only
valid with a current Annual Maintenance and Support Agreement. When Licensee’s Annual
Maintenance and Support Agreement has expired, KioWare License Server will stop
functioning, and licenses must be switched over to Single-Use mode which does not require a
current Annual Maintenance and Support Agreement.

3. KIOCALL RIGHTS AND LIMITATIONS

KioCall is Licensor's video conferencing software and service, and as such, should Licensee
configure SOFTWARE PRODUCT to use KioCall, then Licensee must agree to the following:

-Prohibited Uses of Service

Licensee agrees to use KioCall only for lawful purposes. Licensee agrees not to use KioCall for
any unlawful purpose, including for example, using KioCall in a way that (1) interferes with
Licensor's ability to provide service to Licensee or other customers, or (2) avoids Licensee's
obligation to pay for the use of KioCall. Licensee also agrees not to use KioCall for transmitting
or receiving any communication or material of any kind which would (1) constitute a criminal
offense, give rise to a civil liability, or otherwise violate any applicable local, state, national, or
international law, or (2) encourage conduct that would constitute a criminal offense, give rise
to a civil liability, or otherwise violate any applicable local, state, national, or international law.

-Loss of Service due to Power/Internet Failure

Licensee acknowledges and understands that KioCall does not function in the event of power
failure. Licensee also acknowledges and understands that KioCall requires a fully functional
broadband connection to the Internet to operate. In the event of either a power failure or
internet connectivity failure, KioCall will not function.

-Service Distinctions

Licensee acknowledges and understands that KioCall is not a telephone service and does not
connect to any telephone systems, so, for example, KioCall is NOT intended as a method for
calling emergency services (ex, 911 emergency calls in the USA).
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4. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS
- Reverse Engineering

Licensee may not reverse engineer, decompile, or disassemble the SOFTWARE PRODUCT,
except and only to the extent that such activity is expressly permitted by applicable law
notwithstanding this limitation.

- Network Security

The installation of this SOFTWARE PRODUCT, or SOFTWARE PRODUCT upgrade, infers no
assurance that the computer is properly protected against network security threats either
Internet or operating system based. Each operating system version and computer use is
unique, and in addition, security threats are constantly changing; therefore, it is the
responsibility of Licensee to assess the risk and configure the computer appropriately.

- Separation of Components

The SOFTWARE PRODUCT is licensed as a single product. Its component parts may not be
separated for use on more than one computer.

-Software Transfer

Licensee may permanently transfer all of Licensee’s rights under this Software License
Agreement, provided Licensee retains no copies of the SOFTWARE PRODUCT, Licensee transfers
all of the SOFTWARE PRODUCT (including all component parts, the media and printed
materials, any upgrades, any prior versions and this Software License Agreement and Limited
Warranty), and the recipient agrees to the terms and conditions of this Software License
Agreement and Limited Warranty. Licensee may not rent or lease the SOFTWARE PRODUCT or
otherwise transfer or assign the right to use the SOFTWARE PRODUCT, except as stated in this
section.

5. TERMINATION

Without prejudice to any other rights, Licensor may terminate this Software License Agreement
if Licensee fails to comply with the terms and conditions of this agreement. In such event,
Licensee must destroy all copies of the SOFTWARE PRODUCT and all of its component parts.

6. UPGRADES
A. For Single Use License

If the SOFTWARE PRODUCT is an upgrade from an earlier version, then the earlier version may
not be installed on another computer. A current Annual Maintenance and Support Agreement
is required to upgrade KioWare.

B. For Licenses Managed by KioWare License Server
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A current Annual Maintenance and Support Agreement is required to upgrade KioWare.
KioWare License Server will continue to issue new license leases according to the operational
terms of KioWare License Server.

7. ANNUAL MAINTENANCE AND SUPPORT

This SOFTWARE PRODUCT is provided with no technical support beyond 30 days from purchase
except for the information included in accompanying materials, unless an Annual Maintenance
and Support Agreement is purchased. In any case, technical support is limited to
phone/email/chat contact with our technical support staff and does not include on-site visits.
Current Annual Maintenance and Support also provides for free updates to the SOFTWARE
PRODUCT.

8. EXPIRATION

Without prejudice to Termination rights defined elsewhere in this agreement:
A. For Single Use License

This Software License Agreement does not expire.

B. For KioWare License Server Managed Licenses

This Software License Agreement expires with the expiration of the license lease provided by
KioWare License Server.

9. SOFTWARE ESCROW RIGHTS

In the event LICENSEE is a beneficiary of KioWare Software Escrow Agreement and in
accordance to the KioWare Software Escrow Agreement receives KioWare Source Code,
LICENSEE has the following rights and obligations:

i. LICENSEE has the right to use the released KioWare Source Code for the sole purpose of
continuing the benefits afforded to the LICENSEE by this Software License Agreement.

ii. LICENSEE shall be obligated to maintain the confidentiality of the released KioWare Source
Code.

iii. LICENSEE shall not transfer any intellectual property as constituted by KioWare Source Code
to any other programmatic use (ie, the KioWare copyright will be respected).iv. LICENSEE shall
not transfer any intellectual property as constituted by KioWare Source Code for commercial
gain.

10. U.S. GOVERNMENT RESTRICTED RIGHTS

The SOFTWARE PRODUCT and related documentation are provided with restricted rights. Use,
duplication, or disclosure by the Government or any person or entity acting on its behalf is
subject to restrictions as set forth in subparagraph (c)(1) of the Rights in Technical Data and
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Computer Software clause at DFARS 252.227-7013 or subparagraphs (c)(1)ii and (2) of the
Commercial Computer Software-Restricted Rights at 48 CFR 52.227-19 for civilian agencies, or
in the case of NASA, at 18-52.227-86(d) pf the NASA supplement to the FAR, or in the
comparable agency clauses, as applicable. Supplier is Analytical Design Solutions, Inc., 227 W.
Market St., Suite 200, York, PA 17401.

11. ADD-ONS

Unless explicitly stated differently in a specific Add-On License Agreement, the installation of
any 3rd party or LICENSOR Add-On is solely at the risk of the LICENSEE, and there is no
guarantee that the Add-On will perform as the

LICENSEE expects, or that the Add-On could ever perform as the LICENSEE expects. It is the
responsibility of the LICENSEE to test the Add-On with sufficient rigor to ensure Add-On will
perform as expected in all circumstances. Additionally, there is no guarantee an Add-On will
work with future releases of the SOFTWARE PRODUCT.

12. LICENSEE permits LICENSOR to display LICENSEE'S logo on LICENSOR's website.
13. PRIVACY

When the KioWare Configuration Tool is executed and an internet connection to
https://www.kioware.com exists, then the device's unique KioWare System Code identifier will
be uploaded, and the LICENSEE's account status will be queried and reported back to the
KioWare Configuration Tool. No personal information is uploaded to the KioWare website. Our
full Privacy Policy can be viewed here: https://m.kioware.com/about/privacy.

14. Chromium Embedded Framework
Copyright (c) 2008-2020 Marshall A. Greenblatt.
Portions Copyright (c) 2006-2009 Google Inc. All rights reserved.
Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are
met:
* Redistributions of source code must retain the above copyright
notice, this list of conditions and the following disclaimer.
* Redistributions in binary form must reproduce the above
copyright notice, this list of conditions and the following disclaimer

in the documentation and/or other materials provided with the
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distribution.
* Neither the name of Google Inc. nor the name Chromium Embedded

Framework nor the names of its contributors may be used to endorse

or promote products derived from this software without specific prior

written permission.
THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS
"AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT
OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY
THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE
OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
15. LIMITED WARRANTY

THE SOFTWARE PRODUCT AND ACCOMPANYING WRITTEN MATERIALS ARE PROVIDED BY
LICENSOR ‘AS IS WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED.
INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NON-INFRINGEMENT WITH RESPECT TO THE SOFTWARE PRODUCT AND
ACCOMPANYING WRITTEN MATERIALS. FURTHER, LICENSOR DOES NOT GUARANTEE, OR MAKE
ANY REPRESENTATIONS REGARDING THE USE, OR THE RESULTS OF THE USE, OF THE SOFTWARE
OR ACCOMPANYING WRITTEN MATERIALS IN TERMS OF CORRECTNESS, ACCURACY, RELIABILITY
OR TIMELINESS.

IF THE INCLUDED SOFTWARE PRODUCT OR ACCOMPANYING WRITTEN MATERIALS ARE
DEFECTIVE, LICENSEE, AND NOT LICENSOR OR ITS DEALERS, DISTRIBUTORS, AGENTS, OR
EMPLOYEES, ASSUME THE COST OF ALL NECESSARY SERVICING, REPAIR, OR CORRECTION. THE
ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF THE SOFTWARE PRODUCT AND ANY
FURTHER PROGRAMS OR WRITTEN MATERIALS DEVELOPED UTILIZING THESE MATERIALS IS
ASSUMED BY LICENSEE.
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IN'NO EVENT WILL LICENSOR BE LIABLE TO LICENSEE FOR DAMAGES, INCLUDING ANY LOSS OF
PROFITS, LOST SAVINGS, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT
OF LICENSEE’S USE OR INABILITY TO USE THIS SOFTWARE PRODUCT. Because some states do
not allow the exclusion or limitation of liability for consequential or incidental damages, the
above limitations may not apply to Licensee.

LICENSOR’S ENTIRE LIABILITY AND LICENSEE’S EXCLUSIVE REMEDY SHALL BE, AT LICENSOR’S
CHOICE, EITHER (A) RETURN OF THE PRICE PAID OR (B) REPLACEMENT OF THE SOFTWARE THAT
DOES NOT MEET LICENSOR’S LIMITED WARRANTY AND WHICH IS RETURNED TO LICENSOR.

THIS LIMITED WARRANTY IS VOID IF FAILURE OF THE SOFTWARE HAS RESULTED FROM
MODIFICATION, ACCIDENT, ABUSE OR MISAPPLICATION.

This limited warranty gives Licensee specific legal rights. Licensee may have others, which vary
from state to state.
CONTACT INFORMATION

If Licensee has any questions regarding this Software License Agreement and Limited Warranty
or wish to contact Licensor for any reason, please write: Analytical Design Solutions, Inc.,

227 W. Market St., Suite 200, York, PA 17401 USA or call +1 717 843-4790.

GOVERNING LAW

This Software License Agreement and Limited Warranty shall be governed by and construed in
accordance with the laws of the State of Oregon, USA.

AGREED:

ANALYTICAL DESIGN SOLUTIONS, ||'\!C.

By: M il
Rl 1 o0 e =

Title: //ém (,lL'J(ZJ 4\~/1Q_/M)
DEPARTMENT OF ADMINISTRATIVE @VlCES, PROCUREMENT SERVICES:
By: pﬁé&@ Davea

8/02/2022

Date:

Title: IT Procurement Strategist

APPROVED FOR LEGAL SUFFICIENCY BY THE DEPARTMENT OF JUSTICE:

By: Karen Johnson via email dated July 21, 2022

Title:  Senior Assistant Attorney General
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