From: HELVEY Adam L * DAS

To: BLACK David * DAS; RITTENHOUSE Ann; BITTEL Jennifer; ALICAR Shiela * ODOE; Peterson, Shannon H; Kreiger, Tracey;
HUBBARD Mark W * ODF; KAY Mishelle ¥ WRD; PORTER Cassie A * DCBS

Cc: MIX Kelly * DAS; KUMPULA Darwin * DAS; WISDOM Kimberley * DAS; VANHOOSE Kayla; Laughlin Barbara J; Johnson,
Robert; Domaschofsky, Sharon K; RAND Shannon * ODF; CRAFT Nicole * DCBS; HAMMITT Danae * ODOE

Subject: OregonBuys Post Go-Live Support

Date: Tuesday, August 9, 2022 4:16:15 PM

Dear Organization Administrators,

Now that your agency is live with OregonBuys' procure-to-pay functionality, it's important that your staff
know how to get system support if they need it.

We recommend adding a News Item to your OregonBuys Organization that lists the various support options.

In case you need it, here's a link to the instructions on how to add a News Item in OregonBuys. These are the
support options offered at the enterprise level - please edit as needed:

Contact the OregonBuys helpdesk at 1-888-472-9102 or epro-support@periscopeholdings.com for
help in activating your account or to get system support.
You can also bring questions to a drop-in support session:

Virtual Drop-in Support Sessions (via Zoom)

August 1 through October 3, 2022 . URL: https://usObweb.zoom.us/j/3685374434
e Mon, Wed, & Fri from 8 — 10 a.m. Dial in (choose one phone number):
e Tues & Thurs from 1 —3 p.m. 12532158782

1669 900 6833

Meeting ID: 368 537 4434
Feel free to reach out if you have any questions or concerns.

Many thanks,
Adam Helvey

Adam Helvey OPMA, OPBC
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Program Manager
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