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Exhibit A-General Terms (2015v2) in Connection with Agreement Number 4400618082

(Oregon-Adobe Cumulative Licensing Program Government Membership)

INTRODUCTION
1.1 Definitions ‘
{A) “Adobe” means one or both of thefollowing:

(F)
(G)

{H)

(1) If the Products and Services are licensed in the United States, Canada, Mexico, United States
territories and possessions, and United States military bases wherever located Adobe Systems
Incorporated, located in San Jose, California.

(2) If the Products and Services are licensed in all other countries: Adobe Systers Software ireland
Limited, located in Ireland. ‘

“Adobe Partner” means an entity that is appointed by Adobe to process orders from end users, or a
reseller of Products and Services to end users.

“Adobe Technology’” means technology owned by Adobe or ficensed to Adobe by a third party
(including the Products and Services, Reports, software tools, algorithms, software {in source and object
forms), user interface designs, architecture, toolkits, plug-ins, objects and Documentation, network
designs, processes, know-how, methodologies, trade secrets, and any related intellectual property
rights throughout the world), and suggestions made to Adobe that are incorporated into any of the
foregoing (which will be deemed assigned to Adobe), as well as any of the derivatives, modifications,
improvements, enhancements, or extensions of the above, whenever developed.

“affiliate” means {i) for Adobe, any other entity that controls, is controlled by or under common
control with Adobe, and {ii) for Customer, an agency, department or division of the same political
subdivisian of the State of Otegon as the Customer. For the purposes of this definition, (i) the term
“control” means the direct or indirect power to direct the affairs of the other entity through at least
50% of the shares, voting rights, participation, or economic interest in this entity, and (ii) for the
avoidance of doubt, agencies or departments of the State of Oregon are Affiliates of one another.

“Agreement” means a contract for Customer’s acquisition of Products and Services and which is
comprised of these General Terms and the applicable Product Specific Licensing Terms, and the Sales
QOrder.

“Claim” means a claim, action, or legal proceeding made against aParty,

“Computer” means a virtual or physical device for storing or processing data, such as servers, desktop
computers, laptops, mobile devices, Internet- connected devices, and hardware products where a
device contains more than one virtual environment (including virtual machines and virtual processors),
each virtual environment will be counted as a separate Computer.

“Confidential Information” means non-public or proprietary information about a disclosing Party’s
business related to technical, commercial, financial, employee, or planning information that is disclosed
by the disclosing Party to the other Party in connection with this Agreement, and is (1) identified in
writing as corifidential at the time of disclosure, whether in printed, textual, graphic, or electronic form;
ot (2) disclosed in non-tangible form, identified as confidential at the time of disclosure, summarized in
a writing labeled as “confidential”, and delivered to the receiving Party within 15 days after disclosure.
“confidential Information” does not include information that: (a) has become public knowledge
through no fault of the receiving Party; {b} was known to the receiving Party, free of any
confidentiality obligations, before its disclosure by the disclosing Party; {c) becomes known to the
receiving Party, free of any confidentiality obligations, from a source other than the disclosing Party;
or (d) is independently developed by the receiving Party without use of Confidential Information.
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()} “Customer” means the entity identified in the Sales Order as “Customer” or otherwise identified in the
Sales Order as the end user customer.,

{J} “Customer Content” means any material, such as audio, video, text, or images that is provided to
Adobe by Customer or on Customer’s behalf in connection with Customer’s use of the Products and
Services for content delivery, digital publishing, targeted advertising, or indexing. “Customer Data”
means any information collected from the Customer Site or Customer’s search engine providers via
the Distributed Code; and any information that Customer imports into the On-demand Services or
Managed Service from its internal data stores or other sources not supplied by Adobe.

{(K) “Customer Site” means any current or future website or application that is owned and operated by
Customer, or is hosted or operated by a third party or Adobe on Customer's behalf, and that contains
a privacy policy or terms of use governing data collection practices that Customer controls.

(L} “Distributed Code” means HTML tags, JavaScript code, object code, plugins, SDKs, APIs, or other code
provided by Adobe for use of the On-demand Services or Manhaged Services.

(M} “Documentation” means the technical user manuals made generally available by Adobe that
accompanies the Products and Services, and the product descriptions of the Products and Services
published by Adobe on https://helpx.adobe.com/product-descrintions.hitml, which may be updated
from time to time. “Documentation” does not include any forum or content by any third party.

(N) “Effective Date” means the effective date stated in the SalesQrder.

(0) “Enterprise Licensing Terms” means these Generai Terms and the applicable Product Specific Licensing
Terms.

(P} “Indemnified Technology” means On-demand Services, Managed Services or On-premise Software (as
applicable}, paid for by Customer.

(@) “License Metric” means the per-unit metrics specified by Adobe concerning the licensed gquantities in
the Sales Order, to describe the scope of Customer’s license to use the Products and Services.

(R} “License Term” means the duration of the license for Products and Services, as stated in the Sales
Order, or any sharter term arising from a termination of thisAgreement.

(S} “Managed Services” means the technology services hosted by or on behalf of Adobe and provided to
Customer as a dedicated instance, as set out in the SalesOrder.

(T) “On-demand Services” means the technology services hosted by or on behalf of Adobe and provided
to Custorner as a shared instance, as set out in the Sales Order.

{U) “On-premise Software” means the Adobe software that is deployed by or on behalf of Customer on
hardware designated by Customer, as set out in the SalesOrder.

(V) "Party” means Adobe or Customer, asapplicable.

(W) “Personal Data” is given the meaning under the relevant applicable privacy or data protection laws
relating to this term or any simifar term (such as “personal infermation” or “personally identifiable
information”} used in the applicable laws, or where no such laws apply, means any information that by
itself or when combined with other information {such as telephone number, e-mail address, precise
real-time GPS location, and government- issued identification number) can be used by Adobe to
identify a specific natural person.

{X} “Products and Services” means the On-premise Software, On-demand Services, Managed Services, or
Professional Services, as set out in the Sales Order.

{Y) “Product Specific Licensing Terms” or “PSLT” means the Product Specific Licensing Terms document
that describes the additional licensing terms for specific Products and Services.

{AA)“Professional Services” means any consulting, training, implementation, or technical services provided by Adnbe to
Customer, as set out in the Sales Order.

(BB) “Report” means any graphical or numerical display of Customer Data that contains Adobe’s proprietary design, look



and feel, and is generated by the On-demand Services or Managed Services, and which Customer may use and distribute
within Customer’s internaloperations.

(CC) “Sates Order” means the sales order form, statement of work, or other written document for the Products and
Services that is either {A) executed between Adobe and Customer; or {B} if no such documents are executed between
Adobe and Customer and Customer is purchasing through an Adobe Partner, executed between Customer and the
Adobe Partner. :

(DR} “Sensitive Personal Data” is given the meaning under relevant privacy or data protection laws relating to this term
or any similar term (such as “sensitive personal information”) used in the applicable laws, or where

no such laws apply, means financial information {including financial account information), sexual preferences, medical or
health information, and personal information of children protected under any child protection laws (such as the personal
information defined under the US Children’s Online Privacy Protection Act).

(EE) “User” means an individual (either an employee, contractor, or temporary worker of Customer or an Affiliate of
Customer) who may use or access the Products and Services.
2. PAYMENT OF FEES

This section 2 abplies only if Customer orders the Products and Services directly from Adobe. If Customer orders the
Products and Services from an Adobe Partner, payment terms are agreed between Customer and the Adobe Partner.

2.1 Payment. Customer must pay the fees according to the payment térms in the Sales Order. All invoices will

only be delivered electronicaily to Customer. Adobe may charge interest in accordance with ORS 293.462. -

Any fees that are unpaid as of the date of termination or expiration will be immediately due and payable.
Customer agrees to provide clear indication with its checks (or other form of payment) as to which involices
(or portions thereof) the payment should be applied. Alternatively, these payment details can be emailed
to sjar@adobe.com no later than the date of payment. If Customer is not a publicly-traded corporation,

_upon Adobe's request, Customer will provide the necessary financial documents to allow Adobe to
ascertain the credit- worthiness of Customer.

2.2 Failure to Pay. If Customer fails to pay any amount due under this Agreement, Adobe will send Customer a
reminder natice. If Customer fails to pay within 15 days of the date of the reminder notice, Adobe may, in
its sole discretion, terminate the applicable Sales Order or suspend or restrict the provision of the Products
and Services,

2.3 Disputes. If Customer believes in good faith that Adobe has incorrectly billed Customer, Customer must
contact Adobe in writing within 30 days of the Invoice date, specifying the error. Unless Customer has
correctly notified Adobe of the dispute, Customer must reimburse Adobe’s reasonable collection costs.
Customer must pay the undisputed portions of Adobe’s invoice as required by this Agreement.

2.4 Taxes. Prices do not include applicable taxes. Adobe will invoice Customer for any applicable taxes, and
Customer must pay these taxes. Where applicable, Customer must provide a tax-exemption claim to Adobe
before placing an order. If Customer is required to withhold income taxes from its payment to Adobe,
Customer agrees to send Adobe an official tax receipt within 60 days of payment toAdobe.

25 Funds Available and Authorized. Adobe will not be compensated for Products and Services delivered
under this Agreement by any other entity other than the Customer that Is a party to the Sales Order. By
submitting a Sales Order Customer believes it has sufficient funds currently available and authorized for
expenditure to finance the costs of the Products and Services that are the subject of the Sales Order within
its current appropriations or limitations. Adobe understands and agrees that Customer’'s payments under
this Agreement are contingent on Customer receiving appropriations, limitations, or other expenditure
authority sufficient to allow it, in the exercise of its reasonable administrative discretion, to continue to
make payments under this Agreement.

3. DELIVERY

On-premise Software is deemed to be delivered and accepted by Customer on the earlier of the date the On-premise
Software is made available for electronic download or, if applicable, the date that Adobe ships the tangible media (e.g.,
CD or DVD) containing the On-premise Software FOB origin. On-demand Services or Managed Services are deemed to be




delivered and accepted on the License Term startdate.

4, LICENSE AND RESTRICTIONS

4.1 License Grant for On-demand Services and Managed Services. Provided Customer makes a purchase for
the respective Products and Services, Adobe grants Customer, during the License Term, a non-transferable,
non- exclusive, to; : ‘

(A) permit Users to access the Products and Services, through the applicable interfaces;
(B} install, implement, and use the Distributed Code on Customer Sites; and

(C] develop and test Customer Customizations (as that term is defined in the PSLT for the applicable
Managed Services) to evaluate potential configurations of the Managed Services;

all solely in connection with Customer’s and its Affiliates’ use of the Products and Services for its and its Affiliates’
internal operations. Unless otherwise specifically limited in the Sales Crder, User login IDs and passwords will be
provided to Customer in a quantity mutually agreed upon by Customer and Adobe. Customer must not share its togin [Ds
and passwords, and is responsible for unauthorized access to its login 1Ds and passwords. Customer must not allow the
use of the same login ID simultaneously by two or more Users.

4,2  License Grant for On-premise Software. Provided Customer makes a purchase for the respective Products
' and Services, Adobe grants Customer, during the License Term, a non-exclusive and non-transferable license
to:

{A) install and use the Products and Services on Computers for its internal operations, for the platforms
and quantities set out in the Sales Order; and

{B) make a reasonable number of copies of the On-premise Software for archival purposes and install and
use the copies only when the primary copy has failed or is destroyed. Customer may also install
copies of the On- premise Software in a disaster recovery environment, on a cold backup basis, for
use solely in disaster recovery, and not for production, development, evaluation, or testing. For
purposes of the prior sentence, cold backup basis means that the backup copies are completely
disconnected frem any use environment and not receiving automatic data updates, and those backup
copies require a manual activation process to pick up the use environment load during the failure of
the primary copies.

4.3 License to Documentation, Customer may make and distribute copies of the Documentation for use by
Users in connection with use of the Products and Services in accordance with this Agreement, but no more
than the amount reasonably necessary. Any permitted copy of the Documentation must contain the same
copyright and ather proprietary notices that appear in the Documentation.

4.4 License Restrictions. Except as permitted under this Agreement, Customer must not:

(A} use the Products and Services in (1) violation of any applicable law (including, where applicable,
COPPA), or in connection with unlawful material (such as material that violates any obscenity,
defamation, harassment, privacy, or intellectual property laws); or (2) a manner that would cause a
material risk to the security or operations of Adobe or any of its customers, or to the continued
normal operation of other Adobe customers;

(B) copy, use, distribute, republish, download, display, transmit, sell, rent, lease, host, or sub-
license the Products and Services;

(C) offer, use, or permit the use of the Products and Services in a computer service business, third-party
outsourcing service to other than an Affiliate, on a membership or subscription basis, on a service
bureau basis, on a time-sharing basis, as part of a hosted service, or on behalf of any non-Affiliate
third party;

(D) attempt to interact with the operating system underlying the On-demand Services and Managed and
Services, or modify, create derivative works of, adapt, translate, reverse engineer, decompile, or
otherwise attempt to discover the source code in, any Adobe Technology. This restriction will not
apply to the extent it limits any non-waivable right Customer may enjoy under applicable law;



(F) remove, obscure, or alter any proprietary notices associated with the Products and Services;

(F) use any software components, modules, or other services that may be delivered with the Products
and Services, but which are not licensed to Custamer and identified in the Sales Order; or

{(G) unbundle any components of the On-premise Software for use on different Computers as the On-
premise Software is designed and provided to Customer for use as a single product.

Adobe reserves all other rights not expressly granted in this Agreement.

5.

4.5

4.6

4.7

Update Requirements. Customer must possess a valid license to the On-premise Software to purchase an
upgrade to that On-premise Software. All upgrades and updates are provided to Customer on a license-
exchange basis. Upon installing an upgrade or update, Customer may only continue to use a simultaneous
installation of the previous version of the On-premise Software to assist Customer in the transition to the
upgrade or update for a reasonable period of time (not to exceed 180 days), after which period, Customer
must uninstall and cease using the previous version. Except for this limited right to simultaneous
installation and use, this right does not otherwise constitute an increase in the scope of use granted to
Customer under this Agreement. Such upgrades and updates constitute On-premise Software, and are
subject to the terms of this Agreement and the then-current version of the applicable PSLT.

Third Party Providers. If Customer uses certain features of the Products and Services in conjunction with
third party data, products, services, and platforms {e.g. social media platforms, media partners, wireless
carriers, or device operating systems), then Customer is responsible for complying with the terms and
conditions required by such third party providers.

License Grant from Customer.
{A) Customer owns or has a valid license to the Customer Data and Customer Content, subject to
Adobe’s underlying intellectual property in the Adobe Technology.

{B) During the ticense Term, Customer grants Adobe and its Affiliates a non-exclusive, worldwide,
royalty-free license to use, copy, transmit, sub-license, index, store, and display Customer Data and
Customer Content, solely ta the extent necessary to provide the On-demand Services or Managed
Services, and Reports to Customer, and to enforce its rights under thisAgreement.

(€} Customer grants Adobe and its Affiliates a non-axclusive, perpetual, worldwide, and royalty-free
license to use, copy, transmit, sub-license, index, model, aggregate {including combination with
similar data of other customers of Adobe or its Affiliates), publish, display, and distribute any
anonymous information derived from Customer Data, such as, but not limited to, web browser,
screen resolution, and mobile device-type information.

THIRD-PARTY ACCESS

5.1
5.2

53

5.4

Use by Affiliates. Customer may allow its Affiliates to use and access the Products and Services.

Outsourcing and Third-Party Access. Custormner may allow a third-party contractor to operate, use or
access the Products and Services solely on Customer’s behalf, but only if: (A} upon Adobe’s request,
Customer provides Adobe with the identity of the contractor and the purpose for the contractor’s use of
access to the Products and Services: and (B) the use or access by the contractor is only for Customer’s and
its Affiliates” internal operations.

Customer Responsibility. If Customer allows any person or entity to operate, use or access the Products
and Services, including under sections 5.1 (Use by Affiliates) or 5.2 {Outsourcing and Third-Party Access),
Customer is responsible for ensuring that such person or entity complies with the terms of this Agreement.

No Additional Rights. For clarity, the rights granted under this section 5 {Third-Party Access} do not modify
the License Metric or increase the number of licenses granted under this Agreement.

CUSTOMER CONTENT AND DATA

6.1

Monitoring. Customer will: (A} implefnent a process through which infringing, abusive, or otherwise
unlawful content (“Unlawful Content”) can be reported to Customer; (B) promptly remove any Unlawful




Content from Customer Site(s) in accordance with applicable laws and regulations; and {C) promptly notify
Adobe if Customer becomes aware of a possible violation regarding any Customer Content that is uploaded
to the On-demand Services or Managed Services.,

6.2 Consumer Generated Content. If content generated by consumers of Customer is uploaded to Adobe’s On-
demand Services and Managed Services, the following termsapply:

{A) Adobe does hot review all content uploaded to Adobe On-demand Services and Managed Services, but
Adobe may use available technologies or processes to screen for certain types of illegal content (for
example, child pornography} or other abusive content or behavior (for example, patterns of activity
that indicate spam or phishing);

{B) Adobe may access or disclose information about Customer, its consumers, or Customer’s use of the
On- demand Services and Managed Services; (1) when it is required by law {(such as when Adobe
receives a valid subpoena or search warrant); or (2) when Adobe, in its reasonable discretion, believes
it is necessary to protect the rights, property, or personal safety of Adobe, consumers, or the public.

6.3 Responsibility. Customer retains complete control over (A) the installation and configuration of Distributed
Code;
(B)'each Customer Site and Customer Content. Customer remains fully responsible for ensuring that all Customer Sites
used with the On-demand Services or Managed Services, and all Customer Data and Customer Content: (1) comply with
all applicable laws and regulations; and (2} do not infringe any person’s or entity’s rights. Customer must ensure that the
Cystomer Data and Customer Content provided to Adobe is accurate. Adobe may suspend services or remove Customer
Data and Customer Content that violates the requirements of the foregoing.

6.4  Data Retention. With respect to On-demand Services, Customer Data may be permanently deleted from
Adobe’s servers 25 months from the date of its collection or receipt, unless specified otherwise in the
respective PSLT.

7. CONFIDENTIALITY

7.1 No Use or Disclosure. The receiving Party will only use Confidential Information for the purposes of this
Agreement and will not reproduce, disseminate, or disclose Confidential Information to any person, except
to its employees and authorized representatives {i.e., temporary employees, consyltants, and contractors)
who need to know the Confidential Information for the purposes of this Agreement and are bound by
confidentiality obligations at least as restrictive as those in this section 7 (Confidentiality). The receiving
Party will treat all Confidential information with at least the same degree of care as it treats its own
information of similar sensitivity, but never with less than reasonable care.

7.2 Required Disclosure. The receiving Party may disclose Confidential Information: {A) as approved in a writing
signed by the disclosing Party; (B} as necessary to comply with any law or valid order of a court or other
governmental body; or {C} as necessary to establish the rights of either Party, but in the case of (B) and (C},
only if the receiving Party promptly notifies the disclosing Party of the details of the required disclosure and
gives the disclosing Party all assistance reasonably required by the disclosing Party to enable the disclosing
Party to take available steps to prevent the disclosure or to ensure that disclosure occurs subject to an
appropriate obligation of confidence.

7.3 Responsibility for Representatives and Affiliates. For the purpoese of this section 7 (Confidentiality} and the
definition of “Confidential Information”, a reference to a Party means a Party and its Affiliates. The
receiving Party is responsible for ensuring that its representatives and Affiliates fully comply with the
obligations of the receiving Party under this section.

7.4 Public Records Laws. Notwithstanding the foregoing Sections 7.1, 7.2 and 7.3, Customer may disclose
Adobe's Confidential Information to the extent required by the Oregon Public Records Law, ORS 192.410 —
ORS 192.505

8. PRIVACY AND SECURITY MEASURES

81 Compliance with Privacy taws. Adobe will comply with applicable privacy and data protection laws
regarding the collection, processing and use of Personal Data in connection with its role as described in the



82

8.3

84

8.5

8.6

8.7

8.8

Agreement.

Security Measures. Adobe has established and implemented reasonable information security practices
regarding the protection of Customer Data, including administrative, technical and physical security
processes.

Security Claims. Adobe will, at its expense, defend or settle any third-party Claim against Customer caused
by Adobe’s failure to comply with Section 8.2 {Security Measures) to the extent such failure results in a
confirmed, unauthorized acquisition by a third-party of Customer Data provided by Customer to Adobe in
connection with the Agreement (“Security Claim”). In addition, Adobe will pay: (A} any Adobe-negotiated
settlement amounts {to the extent Adobe is permitted to settle); and {B} any damages finally awarded by a
court, to the extent directly attributable to Adobe’s non-compliance, and {C) Customer’s direct costs of
compliance with any legal requirement to provide remedial measures (e.g., natification or credit report
monitoring) to individuals or entities directly affected by Adobe’s non-compliance.

Conditions.

{A) Adobe will have no liability for any Security Claim to the extent such claim arises from any of the
Customer obligations specified in section 11.1below:.

{B) Adobe’s obligations under section 8.3 (Security Claims) are conditioned upon Customer (to the
extent permitted by applicable law):

1} promptly notifying Adobe of any Claim inwriting;

{

{2) cooperatingwith Adobe in the defense of theClaim;

(3) granting Adobe sole control of the defense or settlement of the Claim; and
(

4) refraining from making any admissions about the Claim. ‘

Sole and Exclusive Remedy. The remedies in section 8.3 (Security Claims) are Customer’s sole and
exclusive remedies and Adobe’s sole liability regarding the subject matter giving rise to any Security Claim.

Privacy Policy. In connection with Customer’s use of the On-demand Services and Managed Services,

Customer will conspicuously display a privacy policy or other notice, from the primary consumer interface,
that:

(A) discloses Customer’s privacy practices;

(B) identifies the collection (via cookies, web beacons, and similar technologies, where applicable) and
use of information gathered in connection with the Praducts and Services, as applicable; and

(C) offersindividuals an opportunity to opt out of (or opt-in if applicable law requires) the collection or use
of data gathered in conhnection with the On-demand Services or Managed Services. Adobe reserves
the right to recommend to Customer that it modify its privacy disclosures to address updates or

changes to applicable taw, industry self-regulation, or best practices, and Customer agrees to
undertake a good faith effort to address such recommendation(s).

Sensitive Personal Data. Customer agrees not to use the On-demand Services or Managed Services to
collect, process, or store any Sensitive Personal Data of its employees, customers, parthers, site visitors, or
any third party. Customer agrees not to transmit, disclose, or make available Sensitive Personal Data to
Adobe or Adobe’s third-party providers.

Professional Services. For Professional Services, Customer will not provide access to Personal Data unless
specifically agreed to in writing.

TERM AND TERMINATION

9.1

9.2

Term. This Agreement applies to each of the Products and Services from the Effective Date until the
expiration of the applicable License Term or the term for Professional Services, uniess terminated ea”
under this Agreement.

Termination for Cause,
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9.4

9.5

{A) Material Breach by Either Party. If either Party commits a material breach of this Agreement, the non-
breaching Party may give written notice describing the nature and basis of the breach to the breaching
Party. If the breach is not cured within 30 days of the notice date, the non-breaching Party may
immediately terminate this Agreement, in whole or in part.

{B) Breach of Confidentiality Provisions. If a Party is in breach of any confidentiality provisions of this
~Agreement, the non-breaching Party may terminate this Agreement, in whole or in part, immediately by
giving the breaching Party written notice of the breach.

{C) Qther Breaches. Adobe may terminate this Agreement, in whole or in part, immediately upon written
notice to Customer, if required by law; or Customer breaches section 4.4 (D} of these General Terms.

Effect of Termination or Expiration.
{A} Upon termination or expiration of this Agreement or any License Term for the Products and Services:
(1) thelicense and associated rights for the Products and Services will immediately terminate; and

(2) Customer must, at its expense: (a) remove and delete all copies of the On-premise Software and
Distributed Code; and {b) remove all references and links to the On-demand Services or Managed
Services from the Customer Sites. Some or all of the Products and Services may cease to operate

"without prior notice upon expiration or termination of the License Term;and

{(3) Customer Data and Customer Cgntent stored within the On-demand Services and Managed
Services will be available to Customer for 30 days after the termination or expiration.in the same
format then available within the reporting interface(s).

{B) Any continued use of the Products and Services after termination or expiration of this Agreement
constitutes a breach of this Agreement. Customer will be liable for any fees for any Products and
Services that remain active after the terminaticn or expiration. These fees will be invoiced to Customer
at the rate set out in the Sales Order.

{C) If Adobe reasonably determines that Customer’s deployment of the On-demand Services or Managed
Services contains a material risk to Adobe Technology, Adobe’s Confidential Information, the security
or husiness operations of Adobe, any customer of Adobe, or to the continued normal operation of
other Adobe customers, then Adobe may, at any time, upon written notice to Customer, immediately
terminate or suspend Customer’s access, in whole or in part, to the On-demand Services or Managed
Services, until such risk is resolved. Adobe will use commercially reasonable efforts to mitigate any
such security or operational risk prior to suspension or termination and only will look to such efforts as
a final option to avoid such risks.

Termination for Failure to Receive Appropriations. Customer may terminate this Agreement if Customer
fails to receive appropriations, limitations or other expenditure authority to continue to allow Customer, in
the exercise of its reasonable administrative discretion to continue to make payments due under the
Agreement beyond the date for which it currently has funds available and authorized for expenditure,
Adobe’s sole remedy for termination under this Section 9.4 is for payment of Products and Service up to the
date of termination. .

Survival. The termination or expiration of this Agreement will not affect any provisions of this Agreement
which by their nature survive termination or expiration, including the provisions that deal with the following
subject matters: definitions, payment obligations, confidentiality, term and termination, effect of
termination, intellectual property, license compliance, limitation of liability, privacy, content monitoring, and
the “General Provisions” section in these General Terms.

THIRD PARTY INTELLECTUAL PROPERTY CLAIMS

10.1 Adobe’s Obligations. Adobe will defend, at its expense, any third-party Claim against Customer during the

License Term to the extent the Claim alleges that {(A) the Indemnified Technology directly infringes the third
party’s patent, copyright, or trademark; or that {B) Adobe has misappropriated the third party’s trade secret
(“Infringement Claim”}. Adobe will pay any damages finally awarded by a court of competent jurisdiction {or
settlement amounts agreed to in writing by Adobe).

10.2 Adobe’s Response. In the defense or settlement of any Infringement Claim, Adobe may, at its sole option



and expense:

(A)

(8)
{c)

procure for Customer a license to continue using the Products and Services under the terms of this
Agreement;

replace or modify the allegedly infringing Products and Services to avoid the infringement; or

terminate Customer’s license and access to the Products and Services (ot its infringing part) and refund:

{1}

(2)

in the case of Products and Services licensed for a limited term, any prepaid unused fees as of the
date of termination; or

in the case of On-premise Software licensed for a perpetual term, an amount equal to the pro-
rata value of the On-premise Software, calculated by depreciating the fee paid by Customer for
the On-premise Software on a straight-line basis using a useful life of 36 months from the date of
initial delivery of the On-premise Software, '

but only if Customer purges and destroys all copies of the On-premise Software {and any related materials) and
Distributed Code from all computer systems on which it was stored. :

10.3 Conditions. Adobe will have no liability for any Infringement Claim:

(A)

that arises from any:

(1)
(2}
(3)

(4)

use of the Products and Services in violation of this Agreement;
modification of the Products and Services by anyone other than Adobe;

failure by Customer to install the latest updated version of the Products and Services as
requested by Adobe and provided by Adobe at no additional charge to Customer to avoid
infringement; or

third-party products, services, hardware, software, ot other materials, or combination of these
with the Products and Services, if the Products and Services would not be infringing without this
combination; or

if Customer fails to:

{1}

(2)

(3)

{4

notify Adobe in Writing of the Infringement Claim promptly upon the earlier of learning of or
receiving a notice of it, to the extent that Adobe is prejudiced by this failure;

provide Adobe with reasonable assistance requested by Adobe for the defense or settlement (as
applicable) of the Infringement Claim;

provide Adobe with the exclusive right to control and the authority to settle the [hfringement
Claim;.or :

refrain from making admissions about the Infringement Claim without Adobe’s prior written
consent. '

10.4 Sole and Exclusive Remedy. The remedies in this section 10 (Third Party Intellectual Property Claims) are
Customer’s sole and exclusive remedies and Adobe’s sole liability regarding the subject matter giving rise to
any infringement Claim. '

11. OTHER CLAIMS [Reserved].
12, LIMITATION OF LIABILITY

12.1 Limitation of Damages

(A) In no event will either Party be liable to the other party for any special, indirect, moral, consequential,
incidental, punitive, or exemplary damages, loss of profits, , loss of reputation, use, or revenue; loss or
corruption of data; or interruption of business.

{B) The maximum aggregate liability of each Party for each arid all Claims (individually and together) under
or relating to this Agreement or its subject matter is limited to an amount equal to the aggregate of the
fees that must be paid by Customer under this Agreement during the 12 months before the initial Claim.




{C) Sections 12.1 {A) and 12.1 {B) {Limitation of Liability) of these GeneralTerms:

{1} apply regardiess of the form or source of Claim or loss, whether the Claim or loss was foreseéable,
and whether a Party has been advised of the possibility of the Claim or loss;and

{2) do not apply in any breach of Sections 7 (Confidentiality), 8 (Privacy and Security Measures), or 10
(Third Party Intellectual Property Claims} , Customer’s use of Adobe Technology beyond the scope
of any license granted under this Agreement.

(D} Section 12.1{B} does not apply to Customer’s failure to pay any amounts owing to Adobe under
this Agreement.

13, WARRANTIES

13.1

13.2

13.3

Limited Warranty and Remedy for On-demand Services and Managed Services. Adobe warrants that the
On- demand Services and Managed Services, as delivered to Customer, will substantially conform to the
applicable Documentation during the License Term, to the extent that the On-demand Services and
Managed Services constitute Indemnified Technology. Customer must notify Adobe of a claim under this
warranty within 30 days of the date on which the condition giving rise to the claim first appeared. To the
extent permitted by law, Customer’s sole and exclusive remedy and Adobe’s sole liability under or in
connection with this warranty will he a replacement of the Distributed Code (as applicable}, or if
replacement Is not commercially reasonable, a termination of the applicable On-demand Service or
Managed Service and a refund of any pre-paid unused fees for the applicable On-demand Service or
Managed Service.

Limited Warranty and Remedies for On-premise Software. Adobe warrants that the On-premise
Software will substantially conform to the applicable Documentation for 90 days following the delivery
of the On-premise Software, to the extent that the On-premise Software constitutes Indemnified
Technology. Customer must make these warranty claims to Adobe within this 90-day period. To the
extent permitted by law, Customer’s sole and exclusive remedy and Adobe’s sole liability under or in
connection with this warranty will be, at Adobe’s option, a replacement of the On-premise Software, or
refund of the fees Customer paid for the On-premise Software.

Implied Warranties. To the maximum extent permitted by law and except for the express warranties in
this Agreement, Adobe provides the Products and Services on an "as-is" basis. Adobe, its Affiliates, and
third-party providers disclaim and make no other representation or warranty of any kind, express,
implied or statutory, including representations, guarantees or warranties of merchantability, fithess for a
particular purpose, title, non- infringement, or accuracy. Customer acknowledges that {A) neither Adobe,
its Affiliates nor its third party providers controls Customer equipment or the transfer of data over
communications facilities (including the Internet); (B) the Products and Services may be subject to
limitations, interruptions, delays, cancellations, and other problems inherent in the use of the
communications facilities {including search engines and social media channels); and {(C} it is fully
responsible to install appropriate security updates and patches. Adobe, its Affiliates, and its third party
providers are not responsible for any interruptions, delays, cancellations, delivery failures, data loss,
content corruption, packet loss, or other damage resulting from theseproblems.

14, LICENSE COMPLIANCE

, 141

14.2

Adobe rnay, at |ts expense and no more than once every 12 months, appoint its own personnel etan

. : P beth)-to verify that Customer’s use, installation, or deployment of the Products
and Services (or other Adobe Technology used in conjunction with the Products and Services) comply with
the terms of this Agreement.

For On-premise Software and any Distributed Code, the verification will require Customer to provide within
30 days of request {A) raw data from-a-seftware assei-management-too!l of all On-premise Software and
Distributed Code installed or deployed by or at the direction of Customer, including installation or
deployment on servers owned by Customer or provided by, third parties; (B) all valid purchase
documentation for all On-premise Software and Distributed Code; and (C} any information reasonably
requested by Adgbe.



14.3

14.4

Any verification may include an onsite audit conducted at Customer’s relevant places of business uponl4
days’ prior notice, during regular business hours, and will not unreasonably interfere with Customet’s
business activities.

If the verification shows that Customer, its Affiliates or third-party contractors of Customer or its Affillates
are deploying, installing or using the Products and Services (or other Adobe Technology used in conjunction
with the Products and Services): (A} beyond the quaritity that was legitimately licensed; or (B) in any way not
permitted under this Agreement, so that additional fees apply, Customer must pay the additional license
fees and any applicable related maintenance and support fees within 30 days of invoice date. For purposes
of calculating such fees Customer shall be entitled to the same discount for Products and Services to which
it is then currently entitled under this agreement, any Cumulative License Program or other volume
purchasing program in which it is enrolled with Adobe. :

15. SPECIFIC PROVISIONS FOR PROFESSIONAL SERVICES

16.

151

15.2

15.3

15.4

License to Deliverables.

{A) Without limiting or modifying any license granted to Customer for the On-premise Software, On-
demand Services or Managed Services, Adobe grants Customer a non-exclusive, non-sublicensable
and non- transferable license to use the materials developed and provided to Customer by Adobe in
performing the Professional Services (“Deliverables”) solely for Customer’s direct beneficial business
purposes.

(B) Adobe retains all rights, titte and interest {including intellectual property rights) in and to the
Deliverables. To the extent that Customer participates in the creation or modification of any Adobe
Technology or Deliverables, Customer waives and assigns to Adobe all rights, title and interest
(including intellectual property rights) in the Adobe Technology or Deliverables. Adobe is free to use
the residuals of Confidential Information for any purpose, where “residuals” means that Confidential
Information disclosed in non-tangible form that may be retained in the memories of representatives
of Adobe.

Employment Taxes and Obligations. Adobe is responsible for all taxes and any employment obligations
arising from its employment of personnel and contractors to perform the Professional Services.

Warranty. Adobe warrants the Professional Services will be performed in a professional and workmanlike
manner. Customer must notify Adobe in writing of any breach of this warranty within 30 days of delivery of
such Professional Service. To the extent permitted by faw, Customer’s sole and exclusive remedy for breach
of this warranty and Adobe’s sole liability under or in connection with this warranty will be re-performance
of the relevant Professional Service.

Use of Subcontractors. Customer agrees that Adobe may use subcontractors in the performance of the
Professional Services. Where Adobe subcontracts any of its obligatiohs concerning the Professional Services,
Adobe will not be relieved of its obligations to Customer under this Agreement,

GENERAL PROVISIONS

16.1

Assignment.

{A) Customer may assign this Agreemment in its entirety to a surviving person or entity under a merger or
acquisition of Customer, upon written notice to Adobe, if the assignment does not expand the scope of
the license granted in the Products and Services. '

(B) Adobe may assign this Agreement (or a part of It) to its Affiliates or a surviving person under a merger
or acquisition of Adobe or the assets of the business to which this Agreement relates, upon written
notice to Customer. ‘

{C) Except as provided in this section 16.1 {(Assighment) of these General Terms, Customer may not
assign, voluntarily, by operation of law or otherwise, any rights or obligations under this Agreement
without the prior, written consent of Adobe.

(D) Anhy (attempted) assignment in derogation of this section will be null and void.




16.2

16.3

16.4

16.5

16.6
16.7
16.8

16.9
16.10

16,11

16.12

16.13

16.14

Governing Law, Venue. This Agreement is governed by and construed under the laws of the state of
Oregon, without regard to any conflict of law rules or principles, and excluding the application of the
United Nations Convention on Contracts for the International Sale of Goods. The Parties irrevocably submit
to the exclusive jurisdiction of the courts of competent jurisdiction in the County of Marion, state of
Oregon, ‘

Force Majeure. Neither Party is liable for failure to perform its obligations under this Agreement (except
for any payment obligations) to the extent that performance is delayed, prevented, restricted or interfered
with as a result of any causes beyond its reasonable contral, including acts of God, terrorism, labor action,
fire, flood, earthquake, failure of third-party providers, denial of service attacks and other malicious conduct,
utility failures, power outages, or governmental acts, orders, orrestrictions.

Injunctive Rellef. Actual or threatened breach of certain sections of this Agreement (such as, without
limitation, provisions on intellectual property (including ownership)}, license, privacy, data protection and
confidentiality) may cause immediate, irreparable harm that is difficult to caiculate and cannot be remedied
by the payment of damages alone. Either Party will be entitled to seek preliminary and permanent injunctive
relief and other equitahle relief for any such breach.

Notices. Any notice given under this Agreement must be in writing by email to the following addresses {or
addresses notified in writing by either Party): to Adobe: ContractNotifications@adobe.com; and 10
Customer: at Customer’s email address stated on the Sales Crder, or if Customer’s Sales Order is with an
Adobe Partner, at Customer’s registered address.

No Agency. Nothing in this Agreement is intended to constitute a fiduciary relationship, agency, joint
venture, partnership, or trust between the Parties. No Party has authority to bind the other Party.

Customer’s Purchase Order. Any terms or conditions in Customer’s purchase order or any other related
documentation submitted by or on behalf of Customer to Adobe (or any other party, such as an Adobe
Partner) do not form part of this Agreement and are void, unless otherwise expressly agreed in writing and
signed by both Customer and Adobe.

Waiver, Modification. Neither Party’s waiver of the breach of any provision constitutes a waiver of that
provision in any other instance. This Agreement may not be modified nor any rights under it waived, in
whole or in part, except in writing signed by the Parties.

Order of Precedence. If there is any inconsistency between any of these above parts, the Sales Order will
prevail over the applicable Product Specific Licensing Terms, which will prevail over the General Terms (to
the extent of the inconsistency).

Entire Agreement. This Agreement contains the entire understanding of the Parties relating to the subject
matter and supersedes all earlier agreements, understandings, proposals, discussions, negotiations,
representations and warranties, both written and oral, regarding the subject matter.

Counterpart. This Agreement (or a component) may be executed in one or more counterparts, each of
which constitutes an original and all of which taken together constitutes the same agreement. Each Party
may sign this Agreement using an electronic or handwritten signature, which are of equal effect, whether on
original ar electronic copies.

Severability. If any term of this Agreement is held invalld or unenforceable for any reason, the remainder
of the term and this Agreement will continue in full force and effect.

Trade Rules. Customer acknowledges that the Products and Services may be subject to the trade control
laws and regulations of the United States and other national governments, and Custormer will comply with
them.

Adobe Partner Transactions. If Customer orders Products and Services from an Adebe Partner under a
Sales Order with the Adobe Partner {“Partner Sales Order”): (A) the terms of this Agreement apply to
Customer’s use of the Products and Services; (B) the Enterprise Licensing Terms (or any part of it} prevails
over any inconsistent provisions in the Partner Sales Crder; and (C) the Adobe Partner is solely responsible
for any variations or inconsistencies between the Partner Sales Order and the order between the Adobe
Partner and Adobe for the transaction. If Customer does not accept the terms of this Agraement, then
Customer must not use or must immediately cease using the relevant Products and Services.



1615 U.S. Government Licensing. For US Government end users: Customer acknowledges that Products and
Services are “Commercial ftem(s),” as that term is defined at 48 C.F.R. section 2,101, consisting of
“Commerclal Computer Software” and “Commercial Computer Software Documentation,” as the terms are
used in 48 C.F.R. section 12.212 or 48 C.F.R. section 227.7202, as applicable. Customer agrees, consistent
with 48 C.F.R. section 12.212 or 48 C.F.R. sections 227.7202-1 through 227.7202-4, as applicable, the
Commercial Computer Software and Commercial Computer Software Documetitation are being licensed to
U.S. Government end users {A) only as Commercial Items; and (B) with only those rights as are granted to all
other end users pursuant to the terms and conditions herein. Unpublished rights reserved under the
copyright laws of the United States.

16.16 Statutory Provisions.

(A} incorperation of Oregon Statutes. To the extent legally required, ORS 279B.220, 279B.230 and 279B.235
are incorporated into this Agreement by reference, as is applicable to the Agreement.

(B} Tax Compliance. To the extent legally required, Adobe represents and warrants that it has complied
with the tax laws of the State of Oregon or a political subdivision of the State of Oregon, including but
not limited to ORS 305.620 and ORS chapters 316, 317 and 318. Adobe will continue to comply with the
tax laws of the State of Oregon or a political subdivision of the State of Oregon during the term of this
Agreement. If Adobe failed or fails to comply the tax laws of the State of Oregon or a political
subdivision of the State of Oregon before the effective date of this Agreement or during the term of this
Agreement, Adobe will be in default, and Member may terminate this Agreement and seek damages
and other relief available under the terms of this Agreement or under applicable law.

(C) Tax Compliance Certificate. The individual signing this License for Adobe certifies under penalty of
perjury that he or she is authorized to act on behalf of Adobe and that, to the best of the
undersigned’s knowledge, Adobe is not in violation of any Oregon Tax Laws. For purposes of this
certification, “Oregon Tax Laws” means a state tax imposed by ORS 403.200 to 403.250 (Tax For
Emergency Communications), chapters 118 {Inheritance Tax), 314 (Income Tax), 316 (Personal Income
Tax), 317 (Corporation Excise Tax), 318 (Corporation Income Tax), and 323 (Cigarettes And Tobacco
Products Tax), and the elderly rental assistance program under ORS 310.630 to 310.706; and the taxes
of any political subdivision of the State of Oregon, including any local taxes administered by the
Department of Revenue under ORS 305.620.

(D) Controi of Defense. Notwithstanding any other provision of this Agreement to the contrary, with respect
to any obligation of Adobe to defend and indemnify Customer, including those set forth in Sections 8.3,
10.1, and 10.3{B){3), and if Customer is the State of Oregon or an agency or department thereof, then
nelther Adobe nor any attorney engaged by Adabe will defend the claim in the name of the State of
Oregon or any Agency of the State of Oregon, nor purport to act as legal representative of the State of
Oregon or any of its agencies, without the approval of the Oregon Attorney General, hor will Adobe
settle any claim that imposes additional obligations or admits any wrongdoing on behalf of the State of
Oregon without the approval of the Attorney General. The State of Oregon may, at its election and
expense, assume its own defense and settlement in the event that the State of Oregon determines that
Adobe is prohibited from defending the State of Oregon, is not adequately defending the State of
Qregon's interests, or that an important governmental principle is at issue and the State of Oregon
desires to assume its own defense,



Exhibit B-ADOBE PSLT — Adobe Creative Cloud and Adobe Document Cloud {2015v2)

PRODUCT SPECIFIC LICENSING TERMS FOR ON-PREMISE SOFTWARE

1.

10.

Multiple-User Access.

1.1 If On-Premise Software licensed on a per-User basis is installed on a Computer accessible by more than one
User, then the total number of Users {not the concurrent number of users) capable of accessing the On-
premise Software must not exceed the license quantity stated in the Sales Order, '

1.2 Customer may not install or access (either directly or through commands, data, or instructions) the On-
premise Software for operations not initiated by an individual user {e.g., automated server processing).

Activation; Simultaneous Use. Each User may activate the On-premise Software on up to 2 Computers within
Customer’s direct control. Customer may not use the On-premise Software on these 2 Computers simultaneously. If
Customer licenses the On-Premise Software on a per Computer basis, then Customer may install the On-Premise
Software on only 1 Computer.

Modification. Adobe may modify or discontinue the On-demand Services or any portions or service features thereof at
any time without liability to Customer or anyone else. However, Adobe will make reasonable effort to notify
Customer before Adobe makes the change. Adobe will also allow Customer a reasonable time to download its
Customer Content, If Adobe discontinues an On-demand Service in its entirety, then Adobe will provide Customer
with a pro rata refund for any unused fees for that On-demand Service that Customer may have prepaid.

Storage and Retention, Adobe may create reasonable limits on the use of Customer Content, such as [imits on file
size, storage space, processing capacity, and other technical limits. Adobe may suspend the On-demand Services until

Customer is within the storage space limit associated with Customer’s account. Adobe will store Customer Data so

long as the size of that storage is not unreasonable in Adobe’s discretion. Customer Data may be deleted if Customer
instructs Adobe to do s6, or if required by law. Customer agrees that it is solely responsible for complying with all
applicable docuiment retention laws and regulations including any duty to provide notice to third parties about retention
or deletion of documents.

Update. The On-premise Software may avtomatically download and install updates from time to time. Customer
agrees to receive such updates from Adobe as part of Customer’s use of the On-Premise Software.

Content Files. Customer may use, display, modify, reproduce, and distribute any of the Adobe-provided sample files
such as fonts, stock images or sounds (“Content Files”), except Customer must not distribute Content Files on a
stand-alone basis. Customer may not claim any trademark rights in, or derivative works of, the Content Files.

Educational institution. If Customer.is an educational institution, then Customer agrees not to allow children under
age of 13 to use or access any services included with On-Premise Software. Customer is solely responsible for
compliance with the Children’s Online Privacy Protection Act of 1998, including, but not limited to (a) obtaining
parental consent concerning collection of children’s information; (b} collecting student information solely for the use
and benefit of the school; and {c) providing parents with information about Adobe's collection, use and disclosure’
practices.

Embedded Use. Customer may embed or distribute, as applicable, any software made available to Customer through
the On-premise Software (including fonts, runtimes, add-ins, and utilities provided with the On-premise Software, for
example as part of an application that is packaged to run on the Apple iOS or Android™ operating systems) as part of
developer applications, electronic documents or content, and may only permit use of such software in connection
with such application, document or content. No other embedding rights are implied or permitted.

Font Software, As applied to fonts in the On-premise Software, any commercial printer or service bureau that
Customer uses to process Customer’s file must have a valid license to use the font software included in the file,

After Effects Render Engine. Customer may install an unlimited number of Render Engines on Computers within its
intranet that includes at least one Computer on which the full version of the Adobe After Effects software is installed,
The term “Render Engine” means an.installable portion of the On-premise Software that enables the rendering of
After Effects projects, but which may not be used to create or modify projects and does not include the complete
After Effects user interface.



11.

12,

13.

14,

Acrobat. The On-premise Software may include technology that allows Customer to enable certain features of PDF
documents through the use of digital credentials (“Key”). Customer may not access, attempt to access, control,

disable, remove, use, or distribute the Key for any purpose. Digital certificates may be issued by third party

certificate authorities, or can be self-signed. Customer is solely responsible for deciding whether or not to rely on a
cartificate and for the purchase, use, and reliance upon digital certificates. :

Adobe Runtime. if the On-premise Software includes Adobe AIR, Adobe Flash Player, Shockwave Player, Authorware
Player, or portion of the On-premise Software embedded in a presentation, information, or content created and
penerated using the On-premise Software (collectively “Adobe Runtime”), then Customer may not use Adobe
Runtime on any non-PC devicas. Distributions of the resulting output file or developer application on a non-PC device
may require Customer to obtain licenses and be subject to additional royalties, for which Customer is sofely
responsible.

Flash Builder with LiveCycle Data Services (LCDS} Data Management Library. Adobe Flash Builder may include the
fds.swe library. Customer must not use fds.swc for any purpose other than to provide client-side data management
capabilities and as an output file within software Customer develops, subject to the foliowing: Customer must not (a)
use fds.swc to enable associations or offline capabilities within software or (b) incorporate fds.swc into any software

that is similar to Adobe LiveCycle Data Services or BlazeDS.

Third-Party Notices.

14.1 Third-Party On-premise Software Notices. The creators of certain public standards and publicly available
code, as welt as other third party licensors, require that certain notices be passed through to the end users
of the On-premise Software. These third party notices are located at
www.adobe.com/products/eula/third_party/index.html {or a successor website thereto} {“Third Party
Notice Page”). ‘

14.2 AVC AND MPEG-2 DISTRIBUTION. The notices applicable to On-premise Software containing AVC and
MPEG-2 import and export functionality are located on the Third-Party Notice Page.

PRODUCT SPECIFIC LICENSING TERMS FOR ON-DEMAND SERVICES

R A L o B L e e e T ee—

15.

~Use of Service.

151 User-Generated Content. The On-demand Services may contain user-generated content that is (a)

inappropriate for minors, (b) illegal in some countries; or {c) inappropriate in certain circumstances. If -

Customer wants to prevent viewing of or access to user-generated content, it should either (a) disable On-
demand Services access in the Creative Cloud Packager, where that functionality is made available, or (b)
block access to the On-demand Services via its network firewall. Adobe disclaims liability for all user-
generated content available via the On-demand Services. '

15.2 Additional License Restrictions. Customer must not: .
{A) use the content or software included in the On-démand Services to construct any kind of database;
(B) p'Iace advertisement of any products or services through the On-demand Services;
(C) use any data mining or similar data gathering and extraction methods;
(D) circumvent any access or use restrictions; or

(E) impersonate any person or entity, or falsely state or otherwise misrepresent Customer's affiliatioh with
" aperson or entity.

PRODUCT SPECIFIC LICENSING TERMS FOR ADQOBE CREATIVE CLOUD

16.

Managed Services.

16.1 If Customer has purchased Creative Cloud for enterprise with managed services (“CCMS"), then Customer
may only use the Adobe Experience Manager Assets ("AEM”} Included as part of the CCMS as follows:

(A) Customer may not use AEM other than to facilitate file sharing within its organization using CCMS.

(B) Customer may access the AEM system console only for the purpose of managing access within its
~organization to the AEM system.




16.2

(C) Customer may use the application program interface {AP1} included in AEM for the purpose of storing
and retrieving content as relates to CCMS and for the purpose of managing access to the AEM system.

Adobe provides recommended configuration and user count for CCMS. The performance of CCMS may not
be optimal if Customer deviates from the recommended configuration or user count,

17. Use Limitation.

i6.1

Customer may only use the Products and Services specified in the Sales Order, even if it has access to other
products and services through the licensed Products and Services, If cloud-based storage is available, then
each user will be limited to 2GB of storage unless otherwise specified.

PRODUT SPECIFIC LICENSING TERMS FOR ADOBE DOCUMENT CLOUD
18. Additional Definitions.

19.

20.

18.1“Electronic Document” means any document uploaded into the electronic signature service.

18.2

18.3

184

“Electronic Signature” means the capability of the electronic signature service to include an electronic
sound, symbol, or process attached to or logically associated with an Electronic Document and executed or
adopted by a person with the intent to sign the Electronic Document

"Participant” means any individual or entity that electronically reviews, accepts, signs, approves, transmits,
or delegates action to a third party regarding Electronic Documents via Customer’s electronic signature

-~ service account.

“Transaction” means when an Electranic Document or a collection of related Electronic Documents are sent
to a reciplent through the electronic signature service. Each 100 pages or 10 MB is a Transaction.

Privacy, Information Security, and Compliance.

19.1

19.2

19.3

1%.4

19.5

Sensitive Personal Information. The Sensitive Personal Data section of the General Terms do not apply to
Customer’s use of the electronic signature service,

Customer’s Responsibilities Regarding Information of Participants, Customer will comply with {including
giving any notifications, obtaining any consents and making any disclosures required under) applicable
privacy, security, electronic signature and data protection laws, guidelines, regulations or industry standards
or codes applicable to Personal Data of Participants. Customer must obtain and maintain consent from
Participants to Customer’s access, use, or disclosure of Personal Data of Participants. Customer must obtain
any authorizations from Participants required to enable Adobe to provide the On-demand Service. The use
of the electronic signature service is conditioned on Participant acceptance of the terms of use presented
when using the electronic signature service,

Customer Security. Customer is responsible for configuring and using the security features of the electronic
signature service to meet Customer’s obligations to Participants under applicable privacy, security, and data
protection faws, Customer is responsible for the security of Electronic Documents that are emailed to
Participants from the electronic signature service, downloaded from the electronic signature service, or which
are transferred to a non-Adobe system via a third party integration feature of the electronic signature service,
Customer is liable for damages arising out of unauthorized access to Customer’s account or to Customer Data
if Customer fails to follow secure password composition, management, and protection practices for
Customer’s account,

Health Insurance Portability and Accountability Act (“HIPAA”). Customer is solely responsible for
compliance with HIPAA and Health Information Technology for Economic and Clinical Health {"HITECH").
Adobe is not acting on Customer’s behalf as a Business Associate, as that term is defined in HIPAA, when
providing the On-demand Service.

Payment Card Industry Data Security Standard (PCl DSS5). The Payment Card Industry Data Security
Standard (PCl DSS) prohibits the transmission of any Account Data {including Cardholder Data, Card
Verification Code or Value) using the fax signature capability. PCI DSS also prohibits using the electronic
signature service to store Sensitive Authentication Data, including Card Verification Code or Value after
authorization, even if encrypted. Capitalized terms in this Section are defined in the PCI DSS.

Legal Counsel. Customer will solely rely on its own legal counsel and determinations as to the use and viability of
Electronic Signatures in a particular country or for a particular product or service, and Customer will ensure its use



21,

of the On-demand Service conforms and complies with all laws, regulations and policies relevant to a particular
country or for a particular product or service.

Service-Specific Terms. The terms in this section (Service Specific Terms) apply only to the specific offerings set forth

in this section.

211 Document Cioud Web Services. i Customer is a developer, this license does not include access to the pre-
release versions of the Document Cloud APIs.

21.2.  Group Offerings. This license does not include the right to obtain a subscription to the On-demand Service
on behalf of a third party.




Exhibit C-ADOBE PSLT — Adobe Desktop Software (2015v2)

1 Multiple-User Access.

i1 If Gn-Premise Software licensed on a per-User basis is installed on a Computer accessible by more than one User,
then the total number of Users (not the concurrent numbker of users) capable of accessing the Qn-premise Software must
not exceed the license quantity stated In the Sales Ordler. '

1.2 Customer may not install or access (either directly or through commands, data, or instructions) the On-premise
Software for operations not initiated by an individual user {e.g., automated server processing).

2. Activation; Simultaneous Use, If Customer licenses the On-Premise Software on a per-User basis, then each User
may activate the On-premise Software on up to 2 Computers within Customer’s direct control. Custemer may not use
the On-premise Software on these 2 Computers simultaneously. If Customer licenses the On-Premise Software on a per-
Computer basis, then Customer may install the On-Premise Software on only 1 Computer.

3. Update. The On-premise Software may automatically download and install updates from time to time.
Customer agrees to receive such updates from Adobe as part of Customer’s use of the On-premise Software.

4. Content Files. Customer may use, display, modify, reproduce, and distribute any of the Adobe-provided sample
files such as fonts, stock images or sounds (“Content Files”), except Customer must not distribute Content Files on a
stand-alone basis. Customer may not claim any trademark rights in, or derivative works of, the Content Files.

5. Educational Institution. If Customer is an educational institution, then Customer agrees not to allow children
under age of 13 to use or access any services included with On-premise Software. Customer is solely responsible for
compliance with the Children’s Qnline Privacy Protection Act of 1998, including, but not limited to (a) cbtaining parental
consent concerning collection of children’s information; {b) collecting student information solely for the use and benefit
of the school; and (c) providing parents with information about Adobe's collection, use and disclosure practices.

6. Embedded Use. Customer may embed or distribute, as applicable, any software made available to Customer
through the On-Premise Software - (including fonts, runtimes, add-ins, and utilities provided with the On-premise
Software, for example as part of an application that is packaged to run on the Apple i0S or Android™ operating systems)
as part of developer applications, electronic documents or content, and may only permit use of such software in
connection with such application, document or content. No other embedding rights are implied or permitted.

7. Online Services Accessible Through On-premise Software. The On-premise Software may facilitate Customer’s
access to content, websites and services that are provided by Adobe or third parties (collectively “Online Services”). Use
of Adobe Cnline Services is subject to the Adobe General Terms of Use associated with the Adobe Online Services.

8. Font Software. As applied to fonts in the On-premise Seftware, any commercial printer or service bureau that
Customer uses to process Customer’s file must have a valid license to use the font software included in the file.

9. After Effects Render Engine. Customer may install an unlimited number of Render Engines on Computers within
its Intranet that includes at least one Computer on which the full version of the Adobe After Effects software is installed.
The term “Render Engine” means an installable portion of the On-premise Software that enables the rendering of After
£ffects projects, but which may not be used to create or modify projects and does not include the complete After Effects
user interface.

10. Acrobat. The Qn-premise Software may include technology that allows Customer to enable certain features of
PDF documents through the use of digital credentials {“Key”). Customer may not access, attempt to access, contrel,
disable, remove, use, or distribute the Key for any purpose. Digital certificates may be issued by third party certificate
authorities, or can be self-signed. Customer is solely responsible for deciding whether or not to rely on a certificate and
for the purchase, use, and reliance upon digital certificates,



11, Adobe Runtime. If the On-premise Software includes Adobe AIR, Adobe Flash Player, Shockwave Player,
Authorware Player, or portion of the On-premise Software embedded in a presentation, Information, or content created
and generated using the On-premise Software (collectively “adobe Runtime”), then Customer may not use Adobe
Runtime on any non-PC devices. Distributions of the resulting output file or developer application on a non-PC device
may require Customer to obtain licenses and be subject to additional royalties, for which Customer is solely responsible.

12. Flash Builder with LiveCycle Data Services (LCDS) Data Management Library. Adobe Flash Builder may include the
fds.swe library. Customer must not use fds.swc for any purpose other than to provide client-side data management
capabilities and as an output file within software Customer develops, subject to the following: Customer must not (a) use
fds swe to enable associations or offline capabilities within software or (b) incorporate fds.swc into any software that is
sitnilar to Adobe LiveCycle Data Services or BlazeDS.

13. Adobe FrameMaker or RoboHelp. If the On-premise Software includes Adobe FrameMaker or RoboHelp
software, use of the Adobe PDF Creation Add-On software that may be installed with FrameMaker or RoboHelp software
is permitted only in conjunction with the FrameMaker or RoboHelp software. All other uses of the Adobe PDF Creation
Add-on software under this license, including use with other software or applications, are prohibited,

14.  Redistributables in Adobe RoboHelp. Customer may reproduce and distribute, in object code form only, any code
designated as available for redistribution {(“Redistributables”), provided, that Customer {a) does not distribute the
Redistributables as a stand-alone product and (b} agrees to indemnify, defend and hold Adobe harmless from any and all
liabilities {including attorney's fees) arising from any claims, lawsuits, or other legal proceedings that arise from or are
related to the use or distribution of any software application product that incorporates the Redistributables.

15. Third-Party Notices.

15.1 Third-Party On-premise Software Notices. . The creators of certaln public standards and publicly available code,
as well as other third party licensors, require that certain notices be passed through to the end users of the On-premise
Software. These third party notices are located at www.adobe.com/products/euta/third_party/index.html {or a successor
website thereto) (“Third Party Notice Page).

15.2 AVC AND MPEG-2 DISTRIBUTION. The notices applicable to On-premise Software containing AVC and MPEG-2

import and export functionality are located on the Third-Pafty Notice Page.




1.

Exhibit D-PSLT — Adobe ColdFusion (2015v2)

Additional License Terms

1.1

1.2

Customer may install and wse the Production Software on a per-CPU basis as provided herein or in a
separate writing. For each Computer on which Production Software is installed, the minimum number of
Production Software licenses that are required may not be less than the total number of CPUs on the
Computer. For example if a Computer has four {4) CPUs and the Production Software license is for two (2}
CPUs, Customer must obtain 2 Production Software Hicenses for such Computer.

Virtual Machine License.

(A} Virtual Machine License based on pCPU/vCPU/vCore.

(1)

(2)

Enterprise License for multiple VM. If Customer has obtained a Production Software license to the
enterprise version of the On-premise Software, Customer may run an unlimited number of VM
instances of the On-premise Software, as long as Customer has obtained a valid license, pursuant to
Section 2.1, for all the pCPUs of the underlying Computer(s) operating the VMs.

Enterprise License for Single VM. If Customer has obtained a Production Software license to the
enterprise version of the On-premise Software, Customer may run a single VM instance for each
valid license of Production Software that Customer has obtained of the On-premise Software, as

- long as the number of vCore/vCPU assigned to such VM is less than or equal to eight {8) and

Customer has obtained a valid license. Each Production Software License can run on a maximum of
a single VM instance, provided that the number of vCore/vCPU assigned to such VM is less than or
equal to eight (8), If Customer has a ten {10) vCore/vCPU in a smgle VM instance, Customer would
need two {2) Production Software licenses,

Standard License. If Customer has obtained a Production Software license to the standard version
of the On-premise Software, Customer may run a single VM instance for each valid license of
Production Software that Customer has obtained, as long as the number of vCore/vCPU assigned to
such VM is less than or equal to two {2) and Customer has obtained a valid license. Each Production
Software License can run on a maximum of one VM instance, provided that the number of
vCore/vCPU assigned to such VM Is less than or equal to two. If Customer has a 5 vCore/vCPU ina
single VM Instance, Customer would need three (3) Production Software licenses.

{B) Virtual Machine License based on processing power.

(1)

{2)

Enterprise License. If Customer has obtained a Production Software license of the enterprise
version of the On-premise Software, Customer may operate the On-premise Software on a single
VM instance as long as the processing power of such VM instances measured in Gigahertz is equal
to 16 Gigaheriz or less. The minimum number of Production Software licenses that are required to
be gbtained by Customer to run on single VM Instance, is equal to the processing power of such VM
instances measured in Gigahertz divided by 16 and rounded to the next integer in case the division
by 16 is a non-integer. '

Standard License. If Customer has obtained the Production Software licenses to the standard
version of the On-premise Software, Custormer may operate the On-premise Software on a single
VM instance as long as the processing power of such VM instances measured in Gigahertz is equal
to 5 Gigahertz or less. Each Production Software License can run on a maximum of single VM
instance, provided that instance is less than or equal to 5 GHZ in processing power. If Customer has
a VM instance of 7 Gigahertz, Customer cannot use a single Production Software license. Customer
could create two (2} VM instances of 4 Gigahertz and 3 Gigahertz which would require two (2)
Production Software licenses, one for each VM instance.



1.3 Development License. This section applies only if Customer has obtained one or more separate Production
Software licenses, ‘ :

(A) Customer may Install and use the On-premise Software as Development Software on one Server for
each license of Production Software purchased by Customer. Customer’s use of the Development
Software is limited to use in Customer’s technical environment strictly for testing, development, and
staging purposes, to be used and accessed by Users over the Customer’s intranet.

_(B) Customer may not (a) use the Development Software for any application deployment in a live or
standby production environment; or (b} use the Development Software to deploy applications that are
accessed by end users. ‘

(C) Customer may install and use the Developer Edition Software on one Computer Customer’s use of the
Developer Edition Software is limited to use in Customer’s technical environment strictly for testing and
development purposes and not for staging or live or standby production purposes,

(D) Customer may not use or access the Developer Edition Software (a) for any application deployment in a
live or standby production environment; (b) e from more than two IP addresses at any given time; or (c)
to deploy applications that are accessed by end users. The Developer Edition Software is provided on
an “AS-1S” basis without any warranties or obligations to Customer.

2. Prohibited Use. Customer is prohibited from: (a) renting, leasing, lending, or granting other rights in the On-premise
Software including rights on a membership or subscription basis; (b} providing use of the On-premise Software in a
computer service business, third 'party outsourcing facility or service, service bureau arrangement, time sharing basls,
or as part of a hosted service; or (c) using any component, library, or other technology included with the On-premises
Software other than solely in cannection with its use of the On-premise Software,

3. Third Party Notices for On-premise Software. The creators of certain public standards and
publicly available code, as well as other third party licensors, require that certain notices be
passed through to the end users of the On-premise Software. These third party notices are located
at www.adobe.com/products/eula/third party/index.html (or a successor website thereto).

4, Definitions.

4.1 “CPU” is each distinct central processing unit (physical) within the Computer, capable of independently
maniputating and operating the On-premise Software. Each CPU may contain onhe or multiple processing
cores. The total number of cores operating the On-premise Software In the Cornputer may not exceed the
ticensed quantity, and will be the greater of (a} the exact number of cores operating the On-prerhise
Software in the case when Customer configures the Computer such that the total number of CPU cores that
actually operate the On-premise Software is less than the total number of cores on that Computer; or {b} the
sum of all the cores contained in every pCPU on the Computer, The total number of CPUs in a Computer will
then be calculated by dividing the total number of cores operating the On-premise Software by 4, rounded
up to the next whole number in case the quotient of the division by 4 is not an integer.

4.2 “pbCPY” (or “Physical CPU”) means one physical central processing unit of a Computer. A pCPU contains one
Or more processing cores.

4.3 “Developer Edition Software” means On-premise Software licensed for local host development of
applications and can be accessed from a maximum of two simultaneous remote 1P addresses.

44 - “Development Software” means On-premise Software licensed solely for (a) internal deveiopment and
testing: and (b) for use on a Staging Server, when Customer is using the On-premise Software with respect to
a valid license to the Production Software. In each case the Development Software may only be accessed by
Users over the Customer’s intranet.



4.5

4.6

4.7

4.8

4.9

“Staging Server” means a Server used to assemble, test, and review new or newer versions of applications,
to deploy such applications over Customer’s intranet, and only to be accessed by Users before the
applications are moved into live, standby production, or production environments.

“Production Software” means a version of the On-premise Software licensed by Adobe for production use.
Production Software is licensed on a 2-CPU basis on a physical deployment and based on the number of
vCore/vCPU an a Virtual Machine deployment pursuant to section 2 below.

“Server” means a Computer designed or configured for access by multiple users through a network.

Virtual Core Processing Unit {“vCPU”) or Virtual Core {“vCore”} means the unit of processing power in a
Virtual Machine. A vCPU or vCore is the virtual representation of one or more hardware threads in
underlying processing core. The number of vCPUs or vCores is calculated such that each vCPU or vCore maps
to single hardware thread in the underlying processing core.

“Virtual Machine” (or “¥YM"”) means a technical environment that contains the components necessary to
operate multiple instances of software installed on a single Computer as if any instance of such software was
separately installed on a separate Computer. VM also means a technical environment operating one or more
instances of the software to deliver hosted services and resources over the internet or intranet in which the
services and resources can be accessed in a manner that permits such services and resources to be made
available “on demand”, scaling up or down, to the processing needs of the user over time,



Exhibit E-PSLT - Adobe eSign Services (2015v2)

1. Content Files. Customer may use, display, modify, reproduce, and distribute any of the Adobe-provided sample
files such.as fonts, stock images, sounds or templates {“Content Files”), except Customer must not distribute Content Files
on a stand-alone basis. Customer may not claim any trademark rights in, or derivative works of, the Content Files,

2. ‘Modification. Adobe may modify or discontinue the On-demand Services or any portions or service features
thereof at any time without liability to Customer or anyone else. However, Adobe will make reasonable effort to notify
Customer before Adobe makes the change. Adobe will also allow Customer a reasonable time to download Customer
Data. If Adobe discontinues an On-demand Service in its entirety, then Adobe will provide Customer with a pro rata
refund for any unused fees for that Online Service that Customer may have prepaid.

3. Third-Party Software Notices. The creators of certain public standards and publicly available code, as well as
other third party licensors, require that certain notices be passed through to the end users of the On-premise Software.
These third party notices are located at www.adobe. com/products/euta/third_| party/mdex html {or a successor website
thereto) (“Third Party Notice Page”).The inclusion of these third-party notices does not limit Adobe’s obligations to the
Customer. ' :

4. Storage, Retention and Transition of Customer Data.

4.1 Storage and Retention. Adobe will store Customer Data so long as the size of that storage is not unreasonable in
Adobe’s discretion. Adobe may create reasonable limits on the use of Customer Content, such as limits on file size,
storage space, processing capacity, and other technical limits. However, Customer Data may be deleted if Customer
instructs Adobe to do so, or if required by law. Customer agrees that it is solely responsible for complying with all
applicable document retention laws and regulations including any duty to provide notice to third parties about retention
or deletion of documents.

4.2 Transition. If Customer is In compliance with the applicable license terms, Adobe will use commercially
reasonable efforts to assist Customer in transitioning Customer Data out of the electronic signature service. The transition
must be completed within 30 days of the termination or expiration of Customer’s {icense to the electronic signature
service. At the end of this 30 day transition period, Adobe reserves the right to delete any Customer Data and information
relating to Customer’s use of the electronic signature service. Subject to Adobe’s obligation to provide Customer with
transition assistance described in this paragraph, upon termination or expiration of the applicable license terms,
Customer's license to the electronic sighature service will immediately terminate.

5. Privacy, Information Security, and Compliance.

51 Customer’s Responsibifities Regarding (nformation of Participants. Customer will comply with (including giving
any notifications, obtaining any consents and making any disclosures required under) applicable privacy, security,
electronic signature and data protection laws, guidelines, regulations or industry standards or codes applicable to
Personal Data of Participants. Customer must obtain and maintain consent from Participants to Customer’s access, use, or
disclosure of Personal Data of Participants. Customer must obtain any authorizations from Participants required to enable
Adobe to provide the On-demand Service. The use of the electronic signature service Is conditioned on Participant
acceptance of the terms of use presented when using the electronic signature service.

5.2 Customer Security. Customer is respansible for configuring and using the security features of the electronic
signature service to meet Customer’s obligations to Participants under applicable privacy, security, and data protection
laws. Customer is responsible for the security of Electronic Documents that are emailed to Participants from the
electronic signature service, downloaded from the electronic signature service, or which are transferred to a non-Adobe
system via a third party integration feature of the electronic signature service. Customer Is ilable for damages arising out
of unhauthorized access to Customer's account or to Customer Data if Customer fails to follow secure password
camposition, management, and protection practices for Customer’s account.

5.3 Privacy and Security. Adobe will maintain commercially reasonable administrative, physical, and technical
safeguards to help protect the security, confidentiality, and integrity of Customer Data. Adobe’s collection and use of
information in connection with the On-demand Service is governed by the Adobe Privacy Policy
(adobe.com/privacy/policy.html). '




5.4 Payment Card Industry Data Security Standard {PCl DSS). The Payment Card Industry Data Security Standard (PCI
DSS) prohibits the transmission of any Account Data (including Cardholder Data, Card Verification Code or Value) using
the fax signature capability. PCI DSS also prohibits using the electronic signature service to store Sensitive Authentication
Data, including Card Verification Code or Value after authorization, even if encrypted. Capitalized terms in this Section are
defined in the PCI DSS.

5.5 Health Insurance Portability and Accountability Act {“HIPAA"). Customer is solely responsible for compliance with
HIPAA and Health Information Technology for Economic and Clinical Health (“HITECH"). Adobe is not acting on
Customer’s behalf as a Business Associate, as that term is defined in HIPAA, when providing the On-demand Service.

6. Legal Counsel. Customer will solely rely on its own legal counsel and determinations as to the use and viability of
Electronic Signatures in a particular country or for a particular product or service, and Customer will ensure its use of the
On-demand Service conforms and complies with all laws, regulations and policies relevant to a particular country or for a
particular product or service.

7. Digital Certificates. Digital certificates may be issued by third party certificate authorities, including Adobe
Certified Document Services vendors, Adobe Approved Trust List vendors (collectively “Certificate Authorities”), or may be
self-signed. Customer and the Certified Authority are responsible for the purchase, use, and reliance upon digital
certificates. Customer is solely responsible for deciding whether or not to rely on a certificate. Unless a separate written
warranty is provided to Customer by a Certificate Authority, Customer’s use of digital certificates is at Customer’s sole
risk.

8. Additional Definitions.
81 “Electronic Document” means any document uploaded inte the electronic signature service.
8.2 “Electronic Signature” means the capability of the electronic signature service to include an electronic sound,

symbol, or process attached to or logically associated with an Electronic Document and executed or adopted by a person
with the intent to sign the Electronic Document

8.3 "Participant" means a individual or entity that electronically reviews, accepts, signs, approves, transmits, or
delegates action to a third party regarding Electronic Documents via Customer’s electronic signature service account.



Exhibit F- Adobe Enterprise Support

1. Enterprise Support Description.

1.1 An entity who is eligible to receive Enterprise Support from Adobe shall be deemed .a “Customer. " Adobe
will provide support services to Customer in accordance with these Enterprlse Support Terms and Conditions.

1.2 Adobe will provide technical support to a maximum often {10) named Customer technical support
contacts (“Customer’s Technical Support Contacts”) for any and all of the applicable On-premise Software and
On-demand Services purchased by Customer. Customer’s technical support contacts may also schedule
“Expert Services” appointments consisting of up to 30 minutes of telephone advice regarding product
‘workflows and best practices.

1.3 Adobe will provide 24x7x365 prioritized, toll-free Support Services to be accessed by Customer’s Technical
Support Contacts. Local language support, if offered, is available 9am-5pm Monday through Friday local time,
excluding national holidays and Adobe designated holidays. Qutside of these hours, English language support is
"available.

1.4 Customer will have unlimited access to Adobe’s an-line support facility on the Support Site (currently
http://www.adobe.com/support, the “Support Site”) or any-successor site.

1.5 The priority or severity of each service request will be established based on Adobe's then current published
Case Priority definitions which are currently available on the Support Site, at
http://www.adobe.com/support/programs/policies/sla.html. Adobe shall undertake reasonable efforts to: (A)
Acknowledge receipt of a Service Request from a Technical Support Contact within the time allotted
(“Response Time”). This will generally be via the same medium of communication by which the Service
Request was reported; (B) Provide a short'status report to Customer within a reasonable time; and (C) Solve
the Service Request by providing a remedy that could take the form of eliminating the defect, providing
updates, or demonstrating how to avoid the effects of the defect with reasonable commercial effort. The
remedy may also include error corrections, patches, bug fixes, workarounds (i.e. temporary solutions used to
complete a task that would not otherwise be possible due to a problem or limitation in the affected Adobe
software), replacement deliveries or any other type of software or documentation corrections or
modifications. (D) Despite Adobe’s exercise of reasonable efforts, not all problems may be solvable. Processing
time for Adobe starts from the date and time when the Adobe Support team acknowledges receipt of a Service
Request. If the Service Request cannot be solved within a commercially reasonable timeframe, the Service
Reguest may be escalated within the Adobe Support organization.

2. Software License for Updates. Any updates of the On-premise Software provided hereunder are not
provided as additional copies. The use of any updates provided by Adobe will be governed by the applicable
end user license agreement. Customet’s receipt of updates shall not increase the number of licenses of the On-
premise Software licensed to Customer.

3. Right to Discontinue or Modify Services. Adobe has the right to discontinue the manufacture and
development of any of the On-premise Software and the support for that On-premise Software, including the
distribution of older On-premise Software versions, at any time in its sole discretion, provided that Adobe
agrees not to discontinue the support for that software during the then current support term, subject to the
termination provisions in the applicable end user license agreement or these terms and conditions. If Adobe
discontinues the manufacture and support for the On-premise Software, support services for any remaining
On-premise Software during the same support term will not be adversely affected; provided however, Adobe




reserves the right to alter the support services, from time to time, using reasonable discretion but in no event
will such alterations made during the then current support term result in: (a} diminished support from the level
of support set forth herein; (b) materially diminished obligations for Adobe; or {c) materially diminished rights
of Customer. Adobe will provide Customer with sixty (60) days prior written notice of any material changes to
the support services contemplated herein,



Agreement Number: 4400618082
. EXHIBIT A
RETURNING GOVERNMENT CLP MEMBER ENROLLMENT INFORMATION

Unless otherwise indicated, all information is required and any missing information will delay CLP pracessing.
1. Enrollee information

Enrollee Name: Toby Giddings
E-mail: toby.giddings@oregon.gov
Tel number: {503} 378-5345

Fax number:
2. Program Member Applicant Information.

Organization Narme: STATE OF OREGON DEPARTMENT OF ADMINISTRATIVE SERVICES
Department: PROCCUREMENT SERVICES
Organization Address:

1225 FRY ST SE

SALEM, OR 97301-4278

Us

3. Program Administrator Contact Information.

Administrator Name: Toby Giddings
Title: State Procurement Analyst
E-mail: taby.glddings@oregon.gov
Tel number: 503 378 5345

Fax number:

4. Prior CLP Agreement Number.,

Enter the CLP Agreement Numbér of the CLP Membership you are renewing.
Prior CLP Agreement Number: 4400380144

5. New Membership Activation,

If Program Mernber’s current CLP membership has expired, Member's new membership will be activated once this Returning
CLP enrollment is approved and processed by Adobe.

If Program Meimmber’s current CLP membership is active, indicate below when you want the new membership to begin. {If left
unselected, Member's default selection will be “Upon expiration of Member’s existing CLP membership”).

[] immediately
B4 Upon expiration of Member's existing CLP

6. Initial Discount Level and Points target.

Member may establish a new Discount Level by renewing with an initial purchase that delivers sufficient points to achieve the
desired level.

CLP Gov_v5_Rev.G_eh_EN_20151023
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11 February 2016 3:27:33 PM



Agreement Number: 4400618082

Member wishes to establish a new Discount Level by renewing with an initial purchase that provides the required points for
the Discount Levet indicated below. Member must place an initial order for the additional points required to meet the new
Discpunt Level and must indicate the required additional points under Required Initial Order below.

[ ] 8,000 - 299,999 Points
4 300,000+ Points

Required Initial Order: _ Points

7. Upgrade Plan Payment Optiohs.

Member has the optlon to purchase Upgrade Plan with their Software orders. Member may pay its Reseller for Upgrade Plan
either in a single payment or in two annual installments. Selected option will apply to all future Upgrade Plan purchases for the
duration of the CLP Term. Please select Member's preferred option {making a selection does not create any obligation to
purchase Upgrade Plan}. If left unselected, Member's default selection is “single payment”.

Single payment
[ ] Two annual installments

8. Affiliates.

Members may add Member-listed Affiliates to their membership and allow Member-listed Affiliates to order against Member's
CLP Agreement. Affiliates fisted on a Member's enroliment are also eligible to enroll as a Self-enrolled Affiliate, but must
complete a separate Affiliate Enroffment form in order to do so.

8.1 Self-enrolled Affiliate Management Options.

Chogse one of the following options to manage future Self-enrolled Affiliates that want to enroll under the new CLP
membpership: :

B Always Allow (Adobe will automatically accept all qualified Self-enrolled Affiliate enrollments under this CLP membership)
[ ] Never Allow (Adobe will not accept any Self-errolled Affiliate enroliments under this CLP membership)
[ ] Notify for Approval (Adobe will notify Program Administrator for approval of any Self-enrolled Affiliate enroliments)

8.2 List of Member-listed Affiliates.

for each Affiliate that Member wishes to allow to order against its master CLP membership, please provide the Affillate
organization name, street address, city, state/province, ZIP/postal code, and country,

Legal Entity Name Street Address City : State/Pro { Country
vince
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