
Adobe General Terms 2020 
 
To Authorized Purchasers or whom it may concern,  
 
These 2020 Adobe General Terms apply to the purchase of Adobe Service under the Statewide Cloud 
Participating Addenda and should be referenced in any PO issued under those Participating Addenda for 
Adobe online services (e.g., Adobe Sign). The general approach to specific Adobe transactions should not 
change compared to how they have been handled in the past. A transaction for a particular Adobe 
product(s) will, in addition to these 2020 General Terms, will also be subject to the applicable Product 
Specific License Terms, which Authorized Purchasers should review to ensure that their intended use of 
an Adobe product(s) is consistent with what those terms allow. In addition, while DAS PS and DOJ have 
negotiated the security provisions of the Adobe 2020 General Terms with Cyber Security Services’ input 
that is not an assurance that Adobe’s promises related to its information security and privacy practices 
are appropriate for any and all possible use of Adobe products subject to the Adobe General Terms 
2020. An agency that wishes to use Adobe products must satisfy themselves, in consultation with CSS 
and DOJ where appropriate, that the products are suitable for the agency’s intended use. 
 
Finally, PS and DOJ want to remind you that contracts entered into under the NASPO Cloud Participating 
Addenda are not generally exempt from the requirement that they be reviewed and approved for legal 
sufficiency. Any contract, whether entered into under the NASPO Cloud Participating Addenda or 
otherwise, must be reviewed and approved for legal sufficiency by the DOJ if they call for payments in 
excess of $150,000.  
 


