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Master Software License Agreement

This is a Master Software License Agreement (“Agreement””) between the State-of Oregon by and
through the Department of Administrative Services (“State’™), on behalf of state agency purchasers in:
Oregon (individually, a “Purchaser’” and collectively, “Purchasers™) and Citrix Systems, Inc., a
Delaware corporation registered to do businiess in Oregon, for the purchase of the Citrix product
(hereinafter “Product”) and maintenance (hereinafter “Maintenance™). For clarity, consulting services
atid Cloud produets are not covered under this Agreement.

THE PARTIES AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT. Nothing
contained in any purchase order or any other document submmitted or referenced by either party shall in
any way modify or add to the tenas and conditions contained in this Apreement.

1. PRODUCT LICENSES

a. End User Licenses. The software.in a software Product and the software installed.in an
appliance Product are made available by Citrix under the license models identified in Exhibit A. (The
terms of this Agreement control over any other contrary or inconsistent terms in the exhibits.) Any
experimental features delivered with such software will be identified and are licensed only for internal
testing purposes. ““Software” means a Citrix propsetary and/or open source software progtam in
object code form licensed hereunder. “Appliance” means-a hardware appliance with installed
Software. Purchaser’s licenses to software in a software or appliance Product will be activated by
license keys that allow use of the Preduct inincrements:defined by the:ficense model purchased
(“License Keys™). License Keys for other Cifrix products or other editions of the same Product may
not be used to increase the allowable use for Purchaser’s edition of fhe Product.

Citrix software products are covered by this Agreement except to-the extent a state agency has
licensed software and has entered into a separate Heensing agreement with Citrix that has been
approved-for legal sufficlency by the Oregon Department of Justice and accepted by Citrix.

b. Open Source Licenses, Notwithstanding anything set forth in this Agreement or at the
referenced website, Purchaser’s use of Open Source Software shall in all ways be exclusively
governed by the open source license indicated as applicable to the code in Exhibit B, “Open Source
Software” means those portions of the Product that are mdde available by Citrix under an open source
license (e.g., a version of a GNU General Public License, BSD or a license similar to those approved
by the Open Source Initiative (littp.//openseurce.org)).

c. Partier Demo. If the Product is labeled “Partner Demo,” notwithstanding any term to the
contrary in this Agreement, Purchaser’s license perrnits use orly if Purchaser is a current Citrix.
authorized distributor or reseller, and then only for demonstration, test, or evaluation purposes in
support of Purchaser’s end-user customers, and not for-any other purpose, including without limitation
customer fraining of production purposes. Note that a Partner Demo Product may disable itself upon
the expiration of the License Key. Inno event may a Partner Demo Product be used beyond
expiration.

d, Evaluation, If'the Product is labeled “Evaluation,” notwithstanding any term to the contrary
in this Agreement, Purchaser’s license permnits use only if Purchaser is dn end-user customer and then
only for Purchaser’s internal demionstration, test, or evaluation purposes, and not for any other
purpose, including without limitation production purposes. Purchaser’s license is for minety (90) days
with NQ RIGHT TO MAINTENANCE, LIMITED WARRANTY OR INERINGEMENT
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INDEMNIFICATION. Note that an Evaluation Product may disable itself upon the expiration of the
License Key. Inno event may an Evaluation Product be used beyond expiration.

e, Archive Copy, Purchaser may make ! copy of the Produet in machine-readahle form solely
for back-up and/or disaster recovery purposes, provided that Purchaser reproduce all propristary
notices on the copy. '

2.MAINTENANCE

The Maintenance plan applicable to-a Praduet, and plan entitlements and requirements, arc identified
and expiained at Exhibit A. Maintenance may be required at the time of Product purchase and may
need to be purchased separately.

Unless provided otherwise in a purchase order ot contract, maintenance begins on the date the License
Keys for the Product are made available to Purchaser by email. Maintenance is available for an
initial one (1) vear term and may be extended by Purchaser’s purchase of available annual renewals
(the “Maintenance Teom™). ‘

Updates. During the initial or a renewal Maintenance Term, Citrix will make any Updates for the
Product covered by the plan available te Purchaser. An “Update™ shall mean a generally available
relcase of the same edition of the same Product which Citrix makes available from tiine to time.
Updates shall be considered to be a.part of the Produet and subject to the terms of this Agreement,
exeept that Updates are not covered by the Limited Warranty applicable to the Product, to the extent
permitted by applicable law,

Purchaser acknowledges that Citrix may develop and market new or different computer programs or
editions of the Product that use portions of a Product and that perform ail or part of the functions
performed by a Product, Nothing contained in this Agreement shall give Purchaser aity nights with
respect to such new or different ecmputer programs or editions.

The maintenance plan may be purchased for the Product uatil it is no longer offered i actordance
with the applicable Citrix Product Support Lifecycle Policy i Exhibit C. Unless otherwise agreed,
Purchaser also acknowledges that Citrix is not obligated to make any Updates available: Any
deliveries of Updates shall be electronic. The pian may include technical support if stated in Exhibit
C. The maintenance plan Purchuaser purchases determines Purchaser’s entitiemenit to maintenance
services.
Citrix’ provision of technical support is predicated upon the following responsibilities being fulfilied
by Purchaser:
() Purchaser will désignate a Customner Suppert Manager (“CSM™) who will be the primary
administrative contact.
{) Purchaser agrees to perform reasonable problem determination activities and to perform
reasonable problem resolution activities as suggested by Citrix.

(i) Purchaser is responsible for implementing procedures necessary to safeguard the infegrity
and security of software and data from unauthorized aecess and for reconstructing any fost
of altered files resulting from catastrophic failures.

{iv) Purchaser is responsible for installing, and maintaining all equipment, telephone lines,
communications interfaces, and other hardware at Purchaser’s site and providing Citeix
with access to Purchaser facilities, upon Citrix’s compliance with security policies and
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procedures designed to protect confidential information of Purchaser in Citrix’s
possession, as required to operate the Product and permitting Citrix to perform the service;
and : -

(v)  Purchaser is required to implement all currently available and applicable hotfixes, hotfix
rolhip packs, and service packs or their equivalent to the Product in a timely manner.

Citrix is not required to provid'e any technical support for problems arising out of:

(i  Purchaser’s or any third party’s alterations or additions to the Product, operating system
or environment. -

(i)  Citrix provided alterations or additions to the Product that do not acld:ress Errors or
Defects;

(ifly  any functionality not defined in the user docurnentation published by Citrix and included
with the Produet (hereinafter “Documentation™);

(tv)  use of the Product on a processor or peripherals other than the processor and peripherals
defined i1 the Documentation; and

(v}  any Product that has reached end-of-life.

An “Envor” is defined as a faihure in the Product to materially conform to the functionality defined in
the documentation. A “Defect” is defined as a failure in fhe Product to conform to the specifications
in the documentation.

In sifuations where Citrix cannot provide a satisfactory resolution to Purchaser’s critical problem
through nonmal technical support methods, Citrix may éngage its product development team to create
a private fix. Private fixes are designed to address Purchaser’s specific situation and may not be
distributed by Purchaser outside Purchaser’s organization without written consent from Citrix. Citrix
retaing all right, title, and interest in and to all private fixes.

Any hotfixes or private fixes are not provided as the Product under the terms of this Agreement and
they are not covered by the Limited Warranty or Infringement Indeninification applu:abic to the
Product, to the extent periitted by applicable law.

JDESCRIPTION OF OTHER RIGHTS, LIMITATIONS, AND OBLIGATIONS

Purchaser may not transfer, rent, timeshare, grant nghts in or lease the Product except to the extent
such foregoing restriction is prohibited by applicable mandatory law. If Purchaser purchased or
otherwise received replacement License Keys as part of a Product upgrade or otherwise and such.
replacement is a condition of the transaction, Purchaser agrees to destroy the original License Keys
and retain no:copies after instaliation of thenew License Keys and Product. Purchaser shall provide
the serial numbers of the original License Keys and comrresponding replacement License Keys to Citrix
for tracking purposes. :

Purchaser may not modify, translate, reverse engineer, decompiie,, dzsassemble create derivative
works based on or copy the Product, except as expressly licensed in this Agreement, or to the extent
such foregoing restriction is expressty prohibited by applicable mandatory law. Purchaser may not
remove any proprietary notices, labels, or marks on the Product. To the extent permitted by
applicable law, Purchaser agrees to allow Citrix to audit Purchaser's compliance with the terms of this
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Agreement upon prior written notice and during normal business hours. Purchaser will reasonably
cooperate with Citrix and the auditor and will, without prejudiceto other rights of Citrix, address any
non-compliance identified by the audit, including, but not linvited to, paying any fees owed as set forth
in this Agreement. Notwithstanding the foregoing, this Agreement shall not prevent or restrict
Purchaser from exercising additional or different rights to any portiens of the Product thet are Open
Source Software. '

Note that a Product may be provided with identified experimental features which are not part of the
Produet and which are not covered by Maintenance and the Limited Warranty, Such features are
offered as-is and may never becorme part of the Product or any Citrix commereial produet. - Citrix
makes no representations or certifications with respect 10 experfimental features.

ALL RIGHTS IN THE PRODUCT NOT EXPRESSLY GRANTED ARE RESERVED BY CITRIX
OR.ITS LICENSCORS, Citrix and/or its licensors.own and retain ail title and ownership of all
intellectual property rights in and to the Produet, including any adaptations, modifications,
translations, derivative works or copies and any relating to the design, manufacture, or operation of
the same.

4. INFRINGEMENT INDEMNIFICATION.

Tn the event of any claim, suit, or proceeding brought against Purchaser based on an atlegation that a
Product or experimental features hereunder (excluding Open Source Software unless stated in Exhibit
B) infringes upon any patent, copyright or trade secret of any third party (“Infringement Claim™),
Citrix shall defend, or at its option, settle such Infringement Claim, and shall pay all costs (including
attomey’s fees) associated with the defense of such Infringement Claim, and all damages finally
awarded or settlements undertaken by Citrix in resolution of such Infringement Claim, provided you:
promptly notify Citrix in writing of notification or discovery of an Infringement Claim such that Citrix
is not prejudiced by any delay in such notification; give Citrix sole control-over the defense or
settlement of the Infringement Claim; and provide reasonable agsistance in the defense of the same.
Following notice of an Infringement Claim, or if Citrix believes such a claim is likely, Citrx may at
its sole expense and option:
{1y  procure for Purchaser the right to continue to use the alleged infringing Product or
experimental feature;
(i)  repiace oy modify the Product or experimental feature to make it non-infringing; or
(iiij  accept return of the Product or experimenta! feature and, for the Product, provide Purchaser
with a prorated refund using a three (3) year straight line depreciation basis.
Citrix assumnes no Hability for any Infiingement Claims or allegations of infringement based on:
(i  Purchaser’s use of any Product or experitental feature after notice from Citrix that
Purchaser should cease use of such Product or experimental feature due to an nfringement
Claim;
(i}  any modification of the Product or experimental feature by Purchaser or at Purchaser’s
direction; or
(i)  Purchaser’s combination of the Product or experimental feature with non-Citrix hardwate,

software, services, data ar other content or materials if'such Infringement Claim would have
been avoided by the use of the Product or experiimental feature alone:

THE FOREGOING STATES PURCHASER’S EXCLUSIVE REMEDY WITH RESPECT TO
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ANY INFRINGEMENT CLAIM OR ALLEGATION OF INFRIN GEMENT.
S.LIMITED WARRANTY AND DISCLATMER -

Citrix warrants that for a period of ninety (90) days from the date of delivery of the License Keys to
Purchaser, the software in a software or appliance Product will perform substantially in accordance
with the Product’s documentation. published by Citrix and included with the Product. Ciirix warrants.
that for a period of one (1} year from delivery of the License Kevs, the hardware in an appliance
Product, will be fiee from defects in material and workmanship in normal use. This hardware
warranty does not cover any of the following: (13 improper installation, maintenance, adjustment,
repair or modification by Purchaser or a third party; (2) misuse; neglect, or any other cause other than
ordinary use, including without limitation, accidents or acts of God; (3) improper environment,
excessive or inadequate heating or air conditiofiing, electrical power failures, surpes, other
irregularities or water damage; (4) third party software or software drivers; or (5) damage to hardware
during shipment of an appliance Product. Citrix. and its licensors’ and suppliers” (“Suppliers™) entire
liability and Purchaser’s exclusive remedy under this warranty (which is subject to Purchaser return of
the Product to Citrix or an: authorized reseller) will be, at the option of Citrix and subject to applicable
law, to replaee the Product or to refund the purchase priceand terminate Purchaser’s licensc to the
Product. This limited warranty does not cover any modification of the Product by Purchaser. Citrix
will provide maintenance (including technical support if purchased) in a professional and
workmanlike wanner, but Citrix cannot guarantee that every question or problem raised by Purchaser
will be resolved ot resolved in a cértain. amount of time: Citrix does not warrant in any form the
results or achicvernents of the Product, technical support, or related deliverables. With respeet to
technical support, Citrix™ and its suppliers’ entire Jiability and Purchaser’s exclusive remedy under this
warranty is resperformance of the serviees.

TOTHE EXTENT PERMITTED:BY APPLICABLE LAW AND EXCEPT FOR THE ABOVE
LIMITED WARRANTY, CITRIX AND [TS SUPPLIERS MAKE AND PURCHASER RECEIVES
NO WARRANTIES OR CONDITIONS, EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE;
AND CITRIX AND ITS SUPPLIERS SPECIFICALLY DISCLAIM WITH RESPECT TO THE
PRODUCT, ANY EXPERIMENTAL FEATURES, MAINTENANCE AND ANY OTHER
SOFTWARE OR SERVICE DELIVERED HEREUNDER, ANY CONDITIONS OF QUALITY,
AVAILABILITY, RELIABILITY, SECURITY, LACK OF VIRUSES, BUGS, OR ERRORS, AND
ANY IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY
OF TITLE, QUIET ENJOYMENT;, QUIET POSSESSION, MERCHANTABILITY,
NONINFRINGEMENT, OR FITNESS FOR A PARTICULAR PURPOSE. THE PRODUCT,
HARDWARE, AND MAINTENANCE ARE NOT DESIGNED, MANUFACTURED, OR
INTENDED FOR USE OR DISTRIBUTION WITH ANY EQUIPMENT THE FAILURE OF
WHICH COULD LEAD DIRECTLY TO DEATH, PERSONAL INJURY, OB SEVERE
PHYSICAL OR ENVIRONMENTAL DAMAGE. PURCHASER ASSUMES THE
RESPONSTBILITY FOR THEIR SELECTION OF THE PRODUCT AND HARDWARE TQ)
ACHIEVE PURCHASER’S INTENDED RESULTS, AND FOR THEIR INSTALLATION, 1USE,
AND RESULTS OBTAINED THEREFROM.

6.EXPORT RESTRICTION o
Purchaser agrees iliat Purchaser will not export, re-export, or impoit the Product, maintenance or any

other software or service delivered hereunder in any form without the appropriate government
licenses. Purchaser understands that under no circumistances may the Product, maintenanee or any
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other software or service delivered hereunder be exported to any country subject to U.S. embargo or
to U.S.~designated denied persons or prohibited entities or U.S. specially designated nationals.

7.LIMITATION OF LIABILITY

EXCEPT FOR CITRIX” INDEMNIFICATION OBLIGATIONS EXPRESSLY SET FORTH IN
SECTION 4, AND TO THE EXTENT PERMITTED BY APPLICABLE LAW, FURCHASER
AGREES THAT NEITHER CITRIX NOR ITS AFFILIATES, SUPPLIERS, OR AUTHORIZED
DISTRIBUTORS SHALL BE LIABLE FOR ANY LOSS OF DATA OR PRIVACY, LOSS OF
INCOME, LOSS OF OPPORTUNITY OR PROFITS, COST OF RECOVERY, LOSS, HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, ARISING FROM PURCHASER’S USE OF
THE PRODUCT, EXPERIMENTAL FEATURES, MAINTENANCE OR ANY OTHER
SOFTWARE OR SERVICE DELIVERED HEREUNDER, OR DAMAGE ARISING FROM
PURCHASER’S USE OF THIRD PARTY PRODUCTS OR HARDWARE OR ANY OTHER
SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING OUT OF
OR IN CONNECTION WITH THIS AGREEMENT; OR THE USE OF THE PRODUCT OR
MAINTENANCE:; OR PURCHASER’S EXPORTATION, REEXPORTATION, OR
IMPORTATION OF THE PRODUCT, HARDWARE OR MAINTENANCE,, THIS
LIMITATION WILL APPLY EVEN IF CITRIX, ITS AFFILIATES, SUPPLIERS, OR
AUTHORIZED DISTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. EXCEPT FOR CITRIX" INDEMNIFICATION OBLIGATIONS EXPRESSLY SET
FORTH IN SECTION 4 AND TO THE EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT SHALL THE TOTAL AGGREGATE LIABILITY OF CITRIX, ITS AFFILIATES,
SUPPLIERS, OR AUTHORIZED DISTRIBUTORS EXCEED THE AMOUNT PAID FOR THE
PRODUCT, EXPERIMENATAL FEATURES, MAINTENANCE TERM, OR ANY OTHER
SOFTWARE OR SERVICE DELIVERED HEREUNDER AT ISSUE. PURCHASER
ACKNOWLEDGES THAT THE PRODUCT AND MAINTENANCE FEES REFLECT THESE
ALLOCATIONS OF RISK. SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR
EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. SO THE
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

For purposes of this Agreement, the term “AFFILIATE” shall mean any legal entity that controls, is
under common control with, or is controlled by Citrix, where “control” means the ownership, direct or
indirect, of a majority of Citrix” stock or other interest entitied allowing the owner to direct the affairs
of Citrix. AFFILIATES, SUPPLIERS, and authorized distributors are mtended to be third party
beneficiaries of this Agreement.

8. TERMINATION AND SURVIVAL

This Agreement is effective until terminated. Purchaser may terminate this Agreement at-any time by
removing the software of your software Product(s) frem Purchaser’s computers and destroying all
copies, and by removing the software of your appliance Product(s) from the hardware, and then
providing written potice to Citrix with the serfal numbers of the terminated License Keys. Citrix may
terrninate this Agreement at any time for Purchaser breach of this Agreernent. Unauthorized copying
of the software in a software or appliance Product or the accompanying documentation or otherwise
failing to comply with the license grant of this Agreement will result in automatic termination of this
Agreement and will make available to Citrix all other legal remedies. Purchaser agreesand
acknowledges that Purchaser’s material breach of this Agreement shall cause Citrix irreparable harm
for which monetary darnages alone would be inadequate-and that, to the extent permitted by
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_applicable law, Citrix shall be entitled to injunctive or equitablerelief without the need for posting a
‘bond. Upon termination of this Agreement, the Product licenses granted hereunder will terminate and
Purchaser must immediately destroy the software in a software or appliance Product and.
accompanying documentation, and all backup copiesthereof. All purchases are final with no right of
refund, and neither Ciirix nor any reseller or distributor will be obligated to-pay, nor will Purchaser be
due, any refimd of arnounts paid by you, other than under the Limited Warranty or Infringement
Indernnification terms:of this Agreement. Those provisions of this Agreetnent which are intended by
the parties to survive shall sarvive termination of this Agreeinent, mcludmg without limitation, the
Limitation of Li ablhty terms.

3 AUTHORIZED DISTRIBUTORS AND RESELLERS

Citrix authorized distributors and resellers do not have the right to make modifications to this
~ Agreement or to make any additional representations, commitrents, or warranties binding on Citrix.

10.CHOICE OF LAW AND VENUE

10.1  Cheice of Law. The laws of the State of Oregon (without giving effect to its conflicts of law
principles) govemn all matters aristng out of or relating to this Agreement, including, without
lirmitation, ifs validity, interpretation, construction, performance, and enforcement.

10.2  Venuve. Anyparty bringing a legal action or proceeding against any other party arising out of
or relating to this Agreement shall bring the legal action or proceeding in the Cireuit Court of the State
of Oregon for Marion County. Each party hereby consents to the exclusive jurisdiction of such court,
waives any objection fo venue, and waives any claim that such forum is an inconvenient forum.

103 If any provision of this Agreement is invalid or unenforceable under applicable law, 1t shall be
to that extent deemed omitted and the remaining provisions will contimue in foll force and effect. To
the extent a provision is deemed omitted, the parties agree to comply with the remaining terms of this
Agreement in a manner consistent with the original intent of the Agreement. No waiver is effective
unless signed by the party to be bound

11.CONSENT TOQ USE DATA

Purchaser agrees that Citrix may collect and use aggregated data and related information, including,
but not limited to, technical information about devices, systems, related software, services, or
peripherals associated with Purchaser’s ase of the Product. Data collected may be used ONLY for
purposes of facilitating the provision of Updates, license authentication, support, analytics and other
‘purposes consistent with the Citrix Privacy Policy at Exhibit D, Citrix’s or its Affiliates” or Suppliers’
use of any Purchaser data is subject to the applicable privacy and confidentiality laws of the State of
Oregon and Purchaser’s security and access policies and procedures relative to Purchaser’s data.
Purchaser shall deliver copies of its security and access policies and procedures to Citrix
for evaluation prier to order acceptance by Citrix.

12.ASSIGNMENT AND SUBCONTRACTING

Neither party hereto may assign this' Agreement, or any rights or obligations under it except as
permitted by law or as set forth below, without the prior written consent.of the other party, unless
assigned to a successor in interest, or pursuant to a'merger, corperate reorganization, or a.sale or
transfer of all or substantiafly ail of the party’s assets. Purchaser shall provide notice to Citrix upon
completion of any permitted assignment. In addition, Purchasermay assign this Agreementtoa
majority-owned affiliate, and Citrix may assign this Agreement, or any rights or obligations under it to
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any Affiliate or any third party acquiring or otherwise assuming all of the business of Citrix or any of
its Affiliates. Subject to this restriction, this Agreement will be binding upon and inure to the benefit
of the parties hereto, their successors and assigns. With the prior consent of Purchaser, Citrix may use
subcontractors to provide services to Purchaser under this Agreement, but Citrix shall remain
responsible to Purchaser for the performance of the services. ‘

13.HOW TO CONTACT CITRIX
Should Purchaser have any questions concerning this Agreement or want to contact Citrix for any
reason, write to Citrix at the following address: Citrix Systems, Inc., Customer Service, 851 West
Cypress Creek Road, Ft. Lauderdale, Florida 33309.

14. TRADEMARKS
This Agreement does not grant Purchaser the right to use any Citrix trade or service mark. For
information ahout proper permitted usage of Citrix trademarks please see Exhibit E.

15, SIGNATURES
The parties agree to the terms and conditions of this Agreement, and the undersigned is duly
authorized to execute this Agreement on biehalf of each party.

CHrix Systems, Ine.

Jason Jones Nov 9, 2016

Mame, Title  Director, Americas Revenue Operations Date:
State nf ,x,_ hy and through the Department of Administrative Services
Ak

fing State Esdcurement Analyst Date

Exhibit A Licensing Models

Exhibit B Open Source Licensed Code Lisgt

Exhibit € Technical Support; Product Lifecycle Support Policy; Maintenance
ExhibitD  Privacy Policy

Exhibit E Trademark & Copyright Guidelines
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EXHIBIT A

LICENSING MODELS

Citriz combines virtualization, networking and cloud technologies with collaborative services into a full portfolio of produets that enable mobile wotkstyles for
users and virtual datacenters forIT.

Our wide range of product editions, licensing models and subscription plans ensures-you can find the right purchase opdons for your organization.

Peskiop
! Annaj On-
Product Line: :Editions Models* Perpetual i}&/izmltenann:e’M Premises Notes
: L E Subscription
; Produet licenses must be purchased with Subscription Advantage or Software Maiftenance {if
4 : ‘availabie] for 2 minimum of one yearfrom delivery. SQL Server, ifincluded with your product; is
. subscription licensad uridera license made! and Hoense terms controfled by Microsoft. With respect to devices
Platinum [N ¢ ionmected to the Internet, Receiver for this product may, without additional notice, check for
. . B ser/Device, o Advantage or . ’updates that are available for download and installation to the device and Jet the user know of
wenlleskiop  Enterprise . Availuble Software Available
Concurrent | Maintenance (if their availability: Only non-personal identifiable ;n‘formatlon is rrans.mlrre.d when thlshappem.,
DI available) excapt to the extent that IP addresses may be considered personally identifiable in some
: - jurisdictions. This product may include Citrix Customer Experience Improvement Program (CE{F}
and for CEIP Extended functionality.™* This product may he used to provide application services
to fnfernal users-or third parties, buttotal usage is limited to the numbier of licenses purchased.
. Product licenses must be purchased with Subseription Advantage or Software Maintenance {if
Pladaum L avaitable] for & minimum of one year from delivery. If your product is XenApp Fundamentals, itis
Erterprise  Goneurrent, jit&bsa'lpﬂon offered only under the Named User ficense model and is available with Micrasoft RDS CALs. RDS
and for - vantageor | CALs are ot licensed for any use which could lead directiy to death, personal injury or severe
KenApy Advanced Fundamental Avaflable  Software INfA physical or environmental damage. ‘SQL Server, if included with your product, § is licensed by
‘s, Named User Maintenance {if | Microsoft under its license model and license terms. With respact to devices coninected to the
Fundamental available} Iterna, Receiver for this product may, withoutadditional natice, chedle for updates that are
8 available for downlead and installation to the deviceand let the user know of their
i %;avaﬂab'rtit‘y. Crly non-persopal identifiable information is transmitted when this happens, except
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to the extent that IP addrésses inay be considered personally identifiable in sonze jurisdictions, If
you receive XenApp-as a contponent of the Entérprise or Platinuin Edition of XenDeskiop, your

KenApp license model 5 the same as foe yaur Enterptise or Platinum Edition of XenDesktop. This |
product may iaclude Cinix Custdmer Experience Improvement Frogram (CEEP} and for CEFP :

Extended functionality,*** This product may be used to provide application services to interpat
% users-ov third parties, but total usage is Bmited to the number of licenses purchased.
Basic or . ! ?:j:ig;f t:’:;_ éPmduct licenses must be purchased with Suhscription Advantage or Software Maintenance (if
o Advanced for | L ‘ g available) for a minimum of one year from delivery. i vou receive any edition of this productasa
Edgesight : Concurrent  (Available  Software M/A e ] N N -
KafXD,or . - coimponent of XenApp or Xenlesktop, your product Heense covers all ficensed
o | Maimienance {if o . ‘ ~ !
Endponits | faﬁatiébie) : User/Device/Concurrent sessions of your XenApp or XenDesiiop environment.
. Product licenses musk 'Ee purchasedmthSubs;s;;phon Adv'anmge or Software Maintenance fif
Subscription . . . o ’
.: Advantaze or available) for a minimum of one year from delivery, Under the Concurrent Session mode}, each
Provigioning  Datacentey  Concurrent . . e . physical or virtual machine provisioned by the product server software requires a separate
. e S Available  Sofoware Available . i . . ‘
Services Edition Session Mainterance (if license. The Datacenter Edition may not be deployed in a XenApp or XenDeskiop environment. IF
i avéilable} i vou received this product as a componentofa Xendpp or XegDesktop Edition, then your product
r v ’ enttternent is set forth within the matrix at Exhibit B-1.
Seyver ]
; : : Annual On-
Product Line Editions Model* Perpetual  Maintenance  Premises Notes
; : Suhscription
Software Maintenance {if available} must be purchased with new product licenses.
. ; if you received this product as.a componént of any Gitrix XenApp or XenDeskrop edition, this-
e N : i Sof‘fware _ Available (1 product 5 Hicensed for an uniimited quantity of sockets, lut only for supparting virtual machines
Kenlerver zStandar:}l and £PUSocket  jAvailable Mai.ntenazace (if theu 5 years) within the Citvix XenApp or ¥enDesktop solution enviforiment, inchiding virtnal desktap images or
Enterprise available} : the XenApp or XenDesktop infrastructure. Further, if you received this product as a componentof
:my Citrix XenApp or XenDesktop edition, your maintenance model is the same as for that Editien. :
Virtual machines used as Citrix XenDesktop infrastructure servers may notbe used for any other
purpose,
: I
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Licén‘se_s for other Citrix products {6ther than as specified fur Citrix XenApp and XenD esktop
above) may not be used to increase the allowable use for the product.

Mepworking

: innual On-
Product Line Editions Models* Perpetral  Maintenance  Premises Notes
: Subscription
P Appliarice Available.as physical appliances and virtua! appliances (VPX). Software Maintenance {ifavailahle)
Platinm . Maintenance must be purchased with the new VPX product ficenses for one year from the delivery. Appliance
‘ Appliance; : A o ! o . \ ‘ o
NetSeler Enterprise  and for VPX, Available a.ancE_, far VPX, N/A h%alfltenance mustbe pnrchasm! with physxcal hardware versions of this pro d—ur:t if you receive :
VM Software ; Cltrix SCOM Management Pack for NetScaleras a component of NetScaler Platinum, you may use
standard %p e Maintenance (if it only to manage only your NetScaler Platinum environment This product may include Citix Call
' available} Home ™*
. ) - wVim:al ; RﬁqﬂirﬂS.N utSealer Management and Analytics Software to authenticate usage. NetScaler
NetScaler CPX %Sin_g_le Edition Tnét‘ance N/ N/A iAvailable Management and Analytics Software must be purchased separately, This product may include
: ! ‘ Citrix Call Hore™*
%Avaiiab’le as physical appliances and virtual appliances [VPR). Software Maintenance (if availahlejw‘i
must be purchased with the new VPX product licenses for one year from the delivery.
) SmartAccess and other advanced features require addifiona) "Universal® licenses {separate tront
| :Appilaﬂce, o Hicenses for this product as physical hardware or VPX). If you received Universal licenses as a
standard and for VPX, -‘a‘p.?ha“q& [corpenent of XenDesktop VDL or Enterprise Edition, yoirr licenses are limited to use on virtuat
, perVM.as Maintenance ‘machine(s) running YPX in support of XenDesktop, hut exclidé use of SmartAccess Client and
MNesbaaler Ly oanced fwe}l s Available o for VPX, Available only. Endpoint analysis. If you recefved Universal licenses as a component of XenApp Advanced or
Gateway P - Universal Sg@are ] Tor VPX Enterprise Edition, your icenses are limited to.use on virtual machine(s) runnng VPXin suppart
Enterprise  ficensesfor Maintenance (if of XerrApp, but exclude use of SmartAccess Cient and Endpoint analysis. i you received Universal
‘ advanced available) gli'censas as a component of XenDesktop Platinum Edition, XenApp Platinum Edition or XenMcbile
produet HApp or Enterprise Edition, your licenses may be used on any virtual machine(s) running VPX in

features

gs_upport of any traffic (ICA or otherwise} and inciude use of all features of VPY, including the
ISmartAccess Chent and Endpointanalysis. Use of Universal licenses received with XenApp, |
XenDesktop or XenMohile requlre separate purchase of VPX hcensa Unwarsal hcer;ses may not !
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%App%ﬁanﬁe

e tséd with any Express.or other free version of VPY. Appliance Maintenance must be purchased:

with physical bardware versions of this product. This product may include Citvix Call Home***

ahle as physma apphancex and virtual. apphannes (vl PX] Software chient {CLoudBndge Chent
_Plugmm for Receiver) requires.additional Concurrent licenses. Software Mainténance {if avaiiahle)

must be purchased with the new VPX product for one yearfrom the delivery (exceptif received as | i
5_App§%ance, §M_am’(enance a component of Workplace Suite). I you received the VPX praduct licenses as.a component of
. - o _and for Clomd- . and, for VPX, Renblesktop Plaginum Edition, the VPX product may be used in branch/remote offices where there
CinudBridge ;_Smgle Edition Bridge, VPX Avgitgble | fware N/A are one or more active Users, Concarrent Users and for Devices of XenDesktop Platinurs Edition
! Concurrent Maintenance (if {butsuch licenses may not be used in your central data center(s) supporting those branch/remate
; availabie) offizes}. Use in branch/remote offices may include aeceleration, control and eptimization forall
hranch/rermete office tsers for all WAN services. Appliance maintenance miist be purchased with |
physical hardware versions of this product. This preduct may include Cierix Call Home ***
TR et i e et e o e
Management . Viraual 1P ' . Available for physical appliances, virtual appliances (VPX) and CPX, This product may include
H AL ; I ; ! : .
and Analytics ;_Single Edition Address N/ A NiR Availabie iCitrix Call Home ™~
Software ; ;o
’\if;mhit B
| 3. Annual On-
Product Line Editions Models*  Perpetual  Maintenance® iPremises Notes
‘ ‘ : Subseription
Software Maintenance (;f évailab}e}mﬁu‘fs{ be ptirchaééd with new br‘bduct licenses. Any
reference to Subscription Advantage in the Citrix product Jicense agreement
; {embedded and posted] for components of this product do not apply to this preduct.
_ L : Software Licenses for this product must be run on a dedicated license server (s] for this product |
Warkspate Smgie User Availahle Maintenance Available alone All components of this product are licensed only to the same Users (you may not
Suite %Ed;iwn (favaiiable) | authorize different Users for each component). Licenses for this product cannot be used |

or interchanged with licenses for components af this produet sold as stand-alone :
iproducts. This product may include €itrix Customer Experience Improvement Program :
[CEIP) and/or CEIP Extended functionality.*** This product may be used to provide

application | services to. internal USErS Or thir d parties, but t:ota% usage is mited to the
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Workspace
Bundle

rurmber of ficenses purchasad.

Single
Edition

Concurrent
for
XenDesktop
idnd Dser for
other
companents

Available

?:Softwa're

Maintenahce N/A
(if available}

;S{)ftware Mainl‘.enance' (if_avéilablﬂ) must be purchase-:im\.'vi'tﬁ new product licenses. Any %
ireference to Subscription Advantage in the Citrix product ficense agreement ‘
%{'embedded and posted) for components of this product do not apply to this product.
ILicenses for this product must be run on a dedicated license server(s) for this product
alone, Licenses for this product cannot be used or interchanged with licenses for
components of this product sold as stand-alone products. This product may include
Citrix Customer Experience Improvement Program {CEIP} and/or CEIP Extended
Functionality.*** This product may be used to provide application services to internal
asers or third parties, but total usage is limifed tothe number of Hicenses purchased.

HenMobile

MDM,
gAdvanced,
Enterprise
or
’XenMabile

fforSamsung

Knox

User or
Device

Available

Software :
Maintenance Available
(if avaliahle)

H
i
|

Software Maintenance (if avadlable) must be purchased with new product :
licenses. Available as on-premise software or as software-as-a-service (see the options
for XenMobile software-as-a-service in the SaaS table below), but XenMeobile for ‘
Samsung KNOX is available only as on-premise subscription under the Device

model. For on-premise XenMobile, a SaaS control plane component is delivered only
ungdel Software Maintenance (i available) and its renewal is subject to Saftware
Maintenance renewal. If you received on-premise XenMobile as a component of
KenApp Platinum Edition or XenDesktop Platinum Edition, your icense and
Maintenance modet is the same as for that that Edition. fproduct is XenMobile for
;Samsung KMOX, it is deliverad witha key that activates Samsung KNOX software for one
?year for the number of Device ficenses purchased for the product, but Samsung KNOX
software is distributed and licensed exchusively by Samsung and is not part of the
product. To extend the Annual License for this product, including the key that activates
Lamsung KNOX software, you must purchase and install new licenses prior to the
éexpiration of the current licenses. Note that if new licenses are not purchased and
ingtalled, on-premise subscription product and KNOX software is not licensed foruse
beyond the expiration of the subscription period. On-premise subscription productand
KNOX software may disable themiselves upon expiration of the subscription

period. This product may inchude Citrix Customer Experience Improvement Program
{CEIF) and/or CEIP Extended funictionality.™* This product may be used to provide:
application services to interbal users or third parties, but total usage is limited to the
inumber of ficenses purchased.
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Lesrn abont the Hecising syeten-designed o help you Heende your Citrix produtt gaickly nad coslly.

Citrix also offers collaboration, remote access and IT support tools on a subseription basis. The following table shows our software-as-a-service offerings:

JUSTICE-#7764270-v2-Citrix MSLA__Exhibit ADOCX

} .. Editions/ N Saas
Product Line Packages Morels Monthly  Annual Maintenance
Vimal Useror ' _
fDesktbps Nevice The service package purchesed determines your sefvice entitfernent. Services available include
' Lifecycle Management (ineluding Deploy; Destgn & Deploy; or Design, Deploy & Manage), Apps &
Virtual Apps |(and see the C Desktops, Mobility Management, and Secure Documents. Lifecycle Management includes some VM
Citriy Ciourd 1% Desktops Note_s on N/A Available Included license moded opfions. Secure Documents inclades GB Add-on options. On-premises components
service ‘may only be used in conjunction with the service and within service term(s) purchased. Product
Integrated speeific i corponents of this sarvice may include Citrix Customer Expetience Improvement Program {CEIP)
Apps&Data model and/or CEIP Extended functionality ™ :
Sulte ‘options}
:Xe Mohil MDM, ?User or ' On-premises components may only he used in conjunction with the service and within servic
ACRVORRE  advancedor Lo N/A Avaitable Included DI-PrEnises Components may ony et né within sexvice
Cloud . iDevice . : termis) purchased.
Enterprise |
pasic .
Professional :
ShareFiie “C(ergrate Lser ihvailable/ Available Inchuded ;Dn-premtses gcsrfaponents may only he used in conjunction with the service and within service
: i 15ME only ' fermis) purchased.
Enteryrise '
é\’ii?{ms] Hhitie
Root
..,.g,..&e S e "
Podio Teams {ser Available/ Available Ei“nciu ded On prefmises? compcnents may unly beused in conjunction with the service and within service
: SMB ouly ¢ termis) purchased.
Businass ' :
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* Unless otherwise noted abowe for a product, Clrix end-user license models are as folloiws: Under the User model, a *User” ig an individual authorized by you to use any deviees) w0 access instances of
the Server Software throxgh your assignment of a single-user 12, regurdless of whether or not the individual is using the product st any given tinte: Under the Device model, & “Device” is & device
authorized by you 1o be used by any individualis} to acvess nstances of the Server Software (lecal Iy or over a nerwork), regardiess of whether or not the device s being used at any given time. You may
deploy network architectures tha use hardware ar software to reduce the nuraber of Users or Devices that directly aceess the product server software. This Is referred to as smultiptexing or pooling. This
does npt reduce [he number of licenses required to. acoess or use the server software under efther license model. A Hoense is required for each User er Device that is connected to the multiplexing: or
pooting software or hardware font end. Y ou must acguire and assign s Beense to gach User or Device tat accesses instances of the server sothware directly or indirectly, requendly or infiequently, even
if the agthorized User or Device'is an anfomaton. Under the Concarrent modet, a "Concurent” device is an anonymous single device connected (o a single instance of the server soltware, Under the CPU
Sockeét modlel, a “CPU Socket” is an individual CPU socket on a server running the PRODUCT, regardiess of whether or not the socket contains a CPUL Licenses must be purchased for al! CPU sockets
on such server(s). Under the Application model, an “Application™ is an individuat ebject code file capable of being anajyzed by the product. Under the VM model, a “VIM™ s a virual machine or single
physical server if the server is not virnialized. Under the Concurrent Session model, which is offered exclusively with Provisioning Services, u "Concurrent Session” is the number of physical or virtual
machine sessiony serviced by the product. Under the Endpoint sodel, which is offered exclusively with CloudPortal Business Manager, an “Endpoint™ is 2 singlé Togicol Clirx ClowtStack or Cimix
CloudPertal Services Manager deplayment as identified in the product adnsinistrator user interface. Under the Appliance model, an "Appliance” is the physical appiiaree with ahbedded product software
a3 provided by Cltrix, and you may use the Appliance up to its caprcity as intended. Under the Virtua] Instance license model, a ¥Virual Instance” is a virtwal deploymoent within a single softeare
comainer. Under the Virfual I Address Heense maodel, " Virtual IP Address” is a single virtual [P address. The SKL description lor cach product or maintensnce offerin ¢ onderad confirms your product
entitlaments. In the event of a conflict between 1 SKES deseription and this mbls, the SKU description shafl conirol. This table may be updated by Citrix from time to time at its sole discretion. The "Last
Reavised” date ihove shull be updated upor each revision, Y ou are advised to check thistable prior (o each purchase,

*#Sel matnienance pragraim deseriptions al Exhibie € Reinstaternent and recovery charges may apply for expired maintenance. Downgrades between maintenance programg are not offered.

X[ oy aetivate Citrix Customer Experience improverment Progrons {CEIP) functionality, should it be offered with your product, Cltrix may store, transmit and use techaicat dnd refated non-persomally
identifiable information about vour use of the produc, ineluding contiguration nformagon. If you activise CEIP Extended functfonality or €trix Call Home, Cibix miay store, tratsmit and use technical
and related personatly idenfifiable information about your use of the product in order to be able to send you pertinent best prachces advice and recommendations. Collected dam is subject o Citix’s
Privucy Policy ¢ Exhibit D. " '
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EXHIBIT B

OPEN SOURCE LICENSED CODE LIST

SECTION 1: OPEN SOURCELICENSED CODE

Citrix products often include third party code licensed to Citrix for use and redistribution under
an open source license. In an effort to better inform its customers, Citrix publicizes open source
code included within Citrix products in an open source licensed code list. Please select the
product open source licensed code list you wish to review from the list below.

1.1 ArPDNA

e AppDNA Listing of Open Source Components
Dated Aug 8, 2012
LINK

1.2 CiTRix WORKSPACE CLOUD

+ (Citrix Warkspace Cloud Third Party Nuotice
Dated Atigust 20, 2015
LINK

1.3 C€rYSTALPALACE

» (rystal Palace - Client for Android
Dated Octéber 23, 2010

s Crystai Palace - Client for i0S
Dated October 23, 2010

¢ (rystal Palace - Client for Windows
Dated October 23, 2010

1.4 RECEIVER AND STOREFRONT

e Receiver Third Party Notices
Dated July 6, 2015

¢ Receiver for Windows Third Party Notices
Dated November 13, 2014
LINK

¢ Receiver for i0S Third Party Notices
Pated November 13, 2014
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LINK

» Receiver for Mac Third Party Notices
Dated Octobér 6, 2014
LINE

e Receiver for Web Classic Ul Third Party Notices
Dated July 6, 2015
LINK

o Receiver for HTMLS Third Party Notices
Dated September 24, 2014
LINK

« Receiver for Linux Third Party Notices
Dated June 29, 2015

= Receiver for Android Third Party Notices
Dated November 14, 2014
LINK

e Receiver for Chrome Third Party Notices
Dated September 24,2014
LINK

= StoreFront Third Party Notices
Dated july 6, 2015
LINK

1.5 VDI4N-A-Box

¢ VDI-in-a-Box Listing of Open Source Components
Dated August 8, 2012
LINK

1.6 WorxHoME

»  WorxHome for Android Third Party Notices
Dated February 18, 2014
LINK

1.7 XENAFPP

@ XenApp 7.6 Third Party Notices
Dated September 28, 2015
LINK
e XenApp 7.6 ~ Additional Thrid Party Notices
Dated September 28, 2015
LINK

e Citrix XenApp Manager 1.0
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Dated june 19, 2013
LINK

s Hosted MchileMajl
Dated April 18, 2014
LINK

1.8 XENDESKTOPR

e XénDesktop 7.6 Third Party Notices
Dated September 28, 2015
LINK.

¢ XenDesktop 7.6 - Additional Third Party Notices
Dated. September 28, 2015

» App Orchestration Third Party Notices
Dated November 13, 2016
LINK

e« Hosted MobileMail
Dated April 18, 2014
LINK

1.9 XeEnMOBILE

» XenMobile Server Components ~ Third Party Notices
Dated June 1, 2015
LINK

110 XENSERVER
» XenServer Third Party Notices

Dated October 29, 2014
LINK
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EXHIBIT €
TECHNICAL SUPPORT; PRODUCT LIFECYCLE SUPPORT POLICY; MAINTENANCE

Technical Support is available during a product’'s Mainstream Maintenance and Extended
Mainténance Phases as listed below. Once a product version reaches the End of Life date, security
related hot fixes, technical support and product downloads will ne longer be available, For more
information, please review the Citrix Product Support Lifecycle Policy listed below.

Product Lifecvdle Support Policy

While Citrix strives to produce the best quality software, it is virtually impossible to test against
all scenarios and software environments. Occasionally, issues may arise which impact product
performance or functionatity. Customers should address these situations through the technical
support programs described in the Support and Services section of the Citrix web site,

Citrix lets you choose the right technical support program for your needs, with options
including free web-hased tools, our extensive network of solutions providers and technical
suppaort directly from Ciirix, '

The goal of Citrix support programs is to provide our customers with the toels and knowledge
needed to identify any technical issue they have experienced. Once identified, Citrix will be able
to réecommend the next steps required to reselve the issue, from updating with the latest hotfix
or service pack to product upgrades or migrations for older, outdated products, In some
situations, Citrix may determine that an escalation is required in-order to further isolate the
issue and potentially resolve it with a private hotfix. Your Citrix support representative will tell
you the appropriate steps to resolve technical product issues.

1. 1DEFINITIONS:
Support

« General troubleshooting of an issue to isolate potential causes
= Issueresolution through existing hotfixes or known workarounds

Maintenance

¢ Resolving an issue through product code modification
o Typicaily delivered via hotfixes or service packs

1.2MAINTENANCE AND SUPPORT DURING EACH PHASE

1.2.1 Mainstream Maintenance Phase
Upon General Availahility, products are fully supported and maintained untl the End of
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122

1.2.3

Maintenance date. Citrix will provide code-level maintenance in the form of minor |
versions, hotfixes, hotfix rollup packs or service packs when Citrix determines they are
required to resolve issues with the product. The release of a Minor Version, Service Pack
or Hotfix Rolfup Pack may define a new maintenance baseline. Citrix customers may be
required to upgrade to a Minor Version, Service Pack or Hotfix Rollup-Pack to receive
continued maintenance. Technical support is offered through various avenues as

specified in the Software Support Programs and Hardware Support Programs sections of

our web site. : _ :

Extended Mainienance Phase

After a product release reaches it End of Maintenance date, it is considered to be in the -
Extended Mairitenance Phase. During this phase, technieal support continues as before
but code-fevel maintenance will be limited to security-related issues deemed critical by
Citrix. Security issues will be corrected through hotfixes compatible with the current
maintenance baseline. This maintenance baseline is dictated by the current Minor-
Version, Service Pack or Hotfix Rollup Pack. Security issues could be related to publicly
identified security vulnerabilities, other security vuinerabilities, or Microsoft's publicly
released security updates,

The decision to enter a particular product into the Extended Maintenance Phase is
intended to balance the need for orderly customer transitions with the desire to provide
customers with the mast current, functionally superior and stable solutions available
through new products or newer versions of existing products. The lifecycle for Citrix
products is influenced by customer desires for new capabilities and constantly evolving
technologies, including enhancements to existing products as well as migrations to newer
platforms.

End of Life Phase

Once a product release reaches its End of Life date, the customer may continue to use theé
prodict within the termis of product licensing agreement but the availabie support
options will be limited. While there may bé historical information in‘the Knowledge
Center or other online resotirces, it is no longer updated and is provided on an as-is basis.
The customer will be using the product within the terms of the product license as-is,

Summary Table

Support Option

- MainStream Exten‘décl . End.of
MaintenanceMaintenance! Life

Nan-critical hotfix mainitenance (bug fixes) T v

Critical hotfix maintenance {bug fixes)

”
'Feature enhancements ' v
7

New hardware su pport
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Product specific information thatis available in the online Citrix Knowledge

Center v v
Security-related hotfix maintenance -»/ Vv
;Pai_d technical support {per incident, per support plan and athers} W v
Self-help resources . v o v v

The Citrix Product Lifecycle Support policy is intended exclusively for the benefit of existing
Citrix customers with respect to the products they have already purchased. It is not.intended to
apply to other products or to any other third parties. Citrix reserves the right to make changes
torits Product Lifecycle Support palicy at its sole discretion from time to time as business needs
require. Policy statements on the Citrix website will be updated to reflect any changes upon
their effective date.
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EXHIBIT D

PRIVACY POLICY

Citrix Systems, Inc, ("we' or "us” or "Citrix") respects your privacy aid is committed to

protecting the personal information you share with us, This Privacy Policy describes the

privacy practices Citrix applies to citrix.com domain websites and any product or service

offered exclusively through this website (the "Offerings™). Some Citrix products and

services have their own dedicated websites. Some of those websites refer back to this

* Privacy Policy, and others, such as GoToMeeting and ShareFile, have their own privacy
policies, which you can find on those websites. :

Citrix ‘s or its Affiliates’ or Suppliers’ use of any Purchaser data is subject to the privacy and
confidentiality laws of the State of Oregon and Purchaser's security and access policies and
procedures relative to Purchaser’s data. Purchaser shall deliver copies of its security and
access policies and procedures to Citrix for evaluation prior te order acceptance by Citrix

Please review this Privacy p,o.h‘cy carefully. When you use or access the Offerings or when
you submit information to or through the Offerings, you consent to the collection and
processing of your information as described in this Privacy Policy.

= Information Collection

« Mobile and Cloud Offerings

« How We Use Information Collected

» Information Sharing and Disclosure

« Cookies and Other Data Collection Tools
+ Online Advertising - Your Online Choices
» Your Ability to Access Your Information
»  Account Information Security

s Third Party Sites '

» Forums and Blogs

» Safe Harbor Statement

» Dispute Resolution

s Changes to this Privacy Policy

¢ Questions or Concerns

Information Collecti
Information collected will vary by activity and may include personal information such as a
first and last name, email address, telephone number, postal or other physical address, or
other contact information. We may alse collect title, occupation, work industry, and other:
information which may be required by Citrix to provide products, services, and information
to you. These activities include:
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¢ when you register with Citrix for a MyCitrix account;

s when you register as a partner;

» when you register for an online program, event, seminars, promotions or sweepstakes;

» ‘when you request products {including but not limited to product evaluation, tech
preview and beta downloads), services or information;

» when you participate in Citrix events, surveys, guestionnaire or evaluation; or

= otherwise correspond with us or request information from us.

Offerings may include social media features, such as the Facebook and Twitter buttons.
These services allow you to authenticate your identity or provide you the option to share
certain personal information with us such as your name, email address, persona or handle
in order to pre-populate our sign up form or interact with our Offerings. These features
may also collect your IP address, which page you are visiting on our site, and may set a
cookie (see "Cockies and Other Data Collection Technologies” below) to enable the Feature
to function properly. These featires may also give you the option to post information about
your activities on our websites to your profile page to share with others within your
network. Your interactions with these features are governed by the privacy policy of the
company providing them,

In addition, from time to time, Citrix receives personal information from business partners
and vendars. Citrix only uses such information for purposes as specified herein if Citrix
reasonably believes that it has been duly collected in accordance with applicable laws. We
may also combine the information we collect from you with information obtained from
other sources to help us improve its overall accuracy and completeness and help us better
tailor our interactions with you.

We also colfect |P (Internet Protocol) addresses of devices thataccess the Offerings for the
purpose of maintaining and improving, site quality and integrity, to determine the general
geographic location and to enforce access control or other security measures. We often
collect this information in log files, a standard method of reporting in order to statistically
determine which parts of our websites are visited, for example, and how long visitars
spend there. We also log the type of browser and operating system you are using so that we
cdn ensure your browsing experience is the most compatible with your device settings.

In order te continucusly improve our Offerings, we utilize proprietary and third party
analytics tools to better understand feature usage patterns, to enhance and improve your
product experience and offer you specific usage tips and guidarice. These tools may gather
data from our Offerings such as what browser a person uses, what operating systems are
used, domain names, MIME types, click paths, what is downloaded, and what content,
products and services are viewed when visiting, using or registering for our Offerings. This
usage information may be linked to personal information for our own purposes. Like many
other commercial websites, Citrix Offerings may use cookies to collect this information.
Please go to "Cookies and Other Data Collection Technologies” below for more information.

Page 2 of 8



Citrix MSLA _ _ Clean Citrix MSLA_Exhibit_D.DOCX

Mobile and €loud Offerings .

Mobile Offerings may be delivered threugh an on-premise mobile device management
server, cloud solution or downloaded directly from an app store. These Offerings may
coliect personal information, geo-location data or personalusage statistics. directly or on
behalf of our enterprise customers for the purposes of mobile device managementor
access control For specific information on your company's mobile device management
data practices and policy, please contact your company's mobile device Administrator,
Citrix may also receive aggregated and anonymous download and rmobile application usage
statistics for purposes of analysis from our enterprise customers. We do not correlate this
information with personally identifiable data about individual end users without consent.
Mobile offerings may utilize third party anaiy‘tlcal tools, but not in a way that may
persanaily identify you.

How We Use In ation Collected

Citrix yses personal information for our own internal business operations, and to market,
deliver and improve our products and services. We also may use your information to help
you complete a transaction or order, to communicate with you, to deliver
preducts/services to you, to bill you for products/services you purchased, and to provide
ongoing service and support. Occasionally we rhay use your information to contact you to
conplete surveys that we use for quality assurance purposes. '

We may also use your personal information to send you (or have our business partners or
marketing agencies send you on our behalf) marketing informatign or to contact you for
marketing research. At a minimum, we will always give you the opportunity to "opt out™ of
receiving marketing materials you choase to unsubscribe from. If you have subscribed to
marketing communications from other wholly owned subsidiaries and affiliated divisions
of Citrix, please follow the instructions in those communications to update your
preferences orto opt».out,of communications.

You will continue to receive communications such as receipts, confirmation ¢mails and
customer service updates that are considered necessary to provide the service to you.

AsCitrixisa globai company, your personal information may be shared with other Citrix
offices or subsidiaries around the world. In such case, the Citrix entities receiving the
information are subject to this Privacy Policy.
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Within Citrix, data is stored in controlled servers with restricted access, Your personal
information may be stored and processed worldwide in the global offices of Citrix or its
marketing agents. Unless otherwise specified in this. Privacy Policy, your personal
information is not shared outside Citrix without your permission.

Citrix may send your personal information to other companies or people under any of the
following circumstances:

+  When we have your consent to share the information (if required under Jocal law};

s If sharing your information is necessary to provide a product, service or information you
have requested; by way of example, sharing your information with a bank, logistics
company, event organizer, marketing ageney etc.;

» As part of a joint sales promotjon or to pass sales leads to our business partners;

s Tokeep you up to date on the latest product announcements, software updates, special
offers or other information we think you would like to hear about either from us,
through cur marketing agencies or from our business partiers;

+ In connection with the sale, mierger, divestiture, reorganization or any other corporate
transacticn involving the Citrix business line that maintains your personal information;

+ For the purpose of conducting US Export law compliance checks, passing your
information to our contracted vendors;

¢ To third party service providers who help us with our business.operations or other
aspects of our business; and

= For data and customer relations management, passing your data to our contracted
service providers.

We reserve our right to disclose your personal information to a third party if we have a
good faith belief in our sole discretion that access, use, preservation or disclosure of such
information is reasonably necessary to (a) comply with any applicable law, regulation, legal
process or enforceable governmental request, (b) enforce applicable Legal Notice and
Terms of Use, includirg investigation of potential violationsthereof, (c) detect, prevent, or
otherwise address fraud, security or technical issues, or {d) protect against imminent harm
to the rights, property or safety of Citrix, its users or the public as required or permitted by
law.

Coakies and Other Data Collection T

Definitions

Cookies, weh beacons and/or similar technologies were originally designed to helpa
website distinguish a user's browsér from a previcus visitor and thus save and remember
any preferences that may have been set while the user was browsmg the site or to frack the
user’s activities,

A cookie is a small string of text that a website can send to your browser. A cookie cannot
retrieve any other data from your hard drive, pass on computer viruses, or capture your
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email address. Curre‘nﬂy, Citrix uses cookies to-enhance the user's visit; in general, cookies
can securely store a yser's ID and password, personalize home pages identify which parts
of a site have been visited or keep track of sefections.

A web beacon is a small transparent gif image that is embedded in an HTML page or email
used to track when the page or email has been viewed. A simifar technology tnay be used
by which a product or setvice may send data to a server when a set of user-initiated events
occur such as when a selection is made. This technaology is similar to a cookie in that it,
tracks your visit and the data can only be read by the server that receives the data. It is
different than a cookie in that it is not browser-based, may not function as-an identification
card, and does not store any data on your computer.

We refer to these technologies collectively as “Data Collection Toaols.”

Onting Qu

The Help menu on the menu har of most browsers will tell you how to prevent your
browser from accepting new cookies, how to have the browser notify you when you receive
a new cookie and how to disable cookies altogether. 1f you prefer not to receive cookies
while browsing our website or via HTML-formatted emails, you can set your browser to
warn you before accepting cookies and refuse the cookie when your browseralerts you to
its presence. You can also refuse all cookies by turning them off in your browser, although
you may not he able totake full advantage of Citrix's websites if you do so. In particular,
you may be required to accept cookies in order to complete certain actions.on our website.
To use/navigate through many parts of our websites, you do not need to turn on cookies.

Google Analylics

We use Google Anal y’ucs as described in Googlé’s privacy policies ("How Google uses data
when you use our partners' sites or apps”}, You can prevent your data from being used by
Google Analytics on websites by installing the Google Analytics opt-out browser add-on.
‘We also employ-IP address masking, a technique used to truncate IP addresses collected by
Google Analytics and store them in an abbreviated form to prevent them from being traced
back to individual users. Portions of our website may also use Google Analytics for Display
Advertisers including DoubleClick or Dynamic Remarketing which provide interest-hased
ads hased on your visit to this or ather websites. You can use Google’s Ads Settings to
manage the Google ads you see and opt-out of interest-based ads. - :

Da lectian by Third Parties :

Citrix offermgs may integrate third- -party Data Collection Teols which collect information
about your online activities across websites or online services. You may be able to opt out
from data collection or use by these third parties as described under”’Opting Out” or
“Google Analytics” above, or by following the instructions under “Online Advertising—Your
Online Choices” in the next section.
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Online Advertising ~ Your Online Choices :
We support the Self-Regulatory Prircipies for Online Behavioral Advertising ("Principles")
of the Digital Advertising Alltance in the US, the Digital Advertising Alliance of Canada, and
the European Digital Advertising Alliance in the EU. If you live in the United States, Canada,
or the European Union, you can visit Ad Choices, Ad Choices Canada or Your Online Choices
to find a convenient place to indicate your preferences, including the option to make one
"universal” opt-out of interest-based advertising with participating entities. These websites
also provide detailed information about interest-based advertxsmg and tips for managing
your privacy online and in applications.

When you opt-out using these metheds, a cookie will be placed on your device indicating
that you have opted-out of interest-based advertising. If you delete your cookies, you wil}
need to opt-out again. Please note that opting out-of interest-based advertising does not
mean you will no longer see advertisements from us or on the Offerings; rather, opting out
means that the online ads that you do see will not be based on your particular interests. In
addition, when you opt-out of receiving interest-based advertisements through the links
above, Data Collection Tools an the Offerings may still collect information about your use of
the Offerings, including for analytics, fraud prevention and any other purpose permitted
under the Self- Regulatory Principles.

If you are a reglstered user or have been named as a "Contact” for a company (including but
not limited to companies acting as our end users or partners}, you can review your
personal information and make change requests by accessing "My Account”_at Citriz. While
you are named as the "Contact” for a particular company, Citrix will direct to you many of
the correspondences for such company. If you do not wish to receive further business
correspondence for and on behalf of your company, you may change the "Contact" to
another individual upon consultation with your company. In the alternative, if you do not
wish to receive further direct marketing materials, you may "utisubscribe” the relevant
marketing materials. If you are no longer the “Contact” for a particular company, we will
retain in our files some personal information to prevent fraud, resolve disputes,
trcubleshoot problems, enforce our Legal Notice and Terms of Use, respect your opt-out
preferences, and comply with legal requirements as permitted by law.

If you have any questions about how to access or update your account information, please
contact privacyéecitrix.com.

Account Information Security

Citrix safeguards the personal information you send us and takes reasonable physical,
technical, and organizational measures to prevent unauthorized access, unlawful
processing, and unauthorized or accidental ioss, destruction, or damage to your personal
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information. Citrix uses industry-standard efforts to safeguard the confidentiality of
personally idéntifiable information, including encryption, firewalls and SSL [Secure Sockets
Layer). While we strive to protect your personal information, we need your co-operation to
ensure the security of the information you transmit to us. We urge you to take every
precaution to protect your personal information while using the Internet. Change your
passwords often, and use a passphrase instead of password with at least 8 characters in

© combination of letters and numbers, Make sure you nse a sécure internet browser, follow
the vendor suggestion and apply updates when required.

Third F ites

Our Offerings may contain links to websites operated by other companies. Some of these
third-party sites may be co-branded with a Citrix Jogo, even though they are not operated
or maintained by Citrix. Citrix does not share your personal information with:those
websites and is not responsible for their privacy practices. Once you have left our website,
'you should check the appiicable privacy policy of the third-party websme to determine how
they will handle any information they collect from you.

Fo Blogs

Some of Citrix's Dfferings allow our users to publish content via discussion forums, biogs}
and other means. Any information that is disclosed in these forums becomes public
information which could be read, collected or used by other users to send you unsolicited
messages. We are not responsible for the personally identifiable information you choose to
submit in these forums. You.should exercise caution when deciding to dlsclose your
‘personal information.

Citrix may, from time to time, send emails regarding our products and services to-users
who have published content through our websites. Each participant's opinion expressed is
his or her own and should riot be considered as reflecting the opinion of Citrix. Note also
that your usé of these online communication tools is subject to our Terms of Use. Personal
information given to Citrix may be transferred across state and country borders for data
consolidation, storage and simplified information management.

Safe Harbor Statement

Citrix participates in the U.S. - Swiss Safe Harbor as set forth by the United States
Department of Commerce regarding the collection, use, and retention of personal data from
Switzerland. Citrix has rertified that it adheres to the seven Safe Harbor Privacy Principles
of notice, choice, onward transfer, security, data integrity, aceess and enforcement. For
compliance with E.U. data privacy requirements, Citrix uses the Model Contract Clauses.’

Page 7 of 8




Citrix MSLA Clean Citrix MSLA_Exhibit D.DOCX

Dispute Resolution

As part of-our participatian in the U.S. - Swiss Safe Harbor and Model Contract Clauses, we
have agreed to TRUSTe dispute resolution for disputes relating to our compliance with the
Safe Harbor Privacy Framework. If you have any complaints regarding our compliance with
the Safe Harbor you should first contact us (as provided below). If contacting us does not
resolve your complaint, you may raise your complaint directly with TRUSTe either online
or by contacting them at: TRUSTe, 835 Market Street, Suite 800, Box 137, San Francisco, CA
94103-1505, Tel.:{415) 520-3490, Fax: (415) 520-3420, Toll-Free: (888) 878-7830.

Changes to this Privacy Policy

This privacy policy is subject to change. If we are going to use your personally identifiable
information in a manner materially different from that stated at the time of collection, we
will notify you via email prior to the changes taking effect. If Citrix or any of its assets are
acquired by anether company, we will notify you via email about this transaction and the
transfer of your personal information. You will have a cheice as to whether or not you
consent to the usage of your information in a different manner, in addition, if we make any
material changes in our privacy practices that do not affect user information already stored .
in our database, we will post a prominent notice on.our website notifying users of the
thange, We encourage you to periodically review this policy for the Iatest information on
our privacy practices.

ue S
If you have questions or concerns about pur collection, use, or disclosure of your personal
information, please contact us.

Citrix Systems, Inc.

851 West Cypress Creek Road
Fort Lauderdale, FL 33309
privacy@citrix.com
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EXHIBIT E
TRADEMARK & COPYRIGHT GUIDELINES

SECTION 1: SUMMARY

These Trademark & Copyright Guidelines apply to licensees, developers, customers, and
authorized resellers who wish to use the trademarks, service marks, certification marks, logos,
or copyrighted material of Citrix Systems, Inc. and its affiliates (collectively, “Citrix”) in
connection with advertising, marketing, promotional, informational and reference materials, on
product packaging. on websites, or on printed publications.. The Guidelines also applyto Citrix
employees acting outside the scope of their employment with Citrix (i.e. contributing to
industry publications or online forums). Any unauthorized or improper use of Citrix's
trademarks or copyrighted material may constitute infringement and unfair competition in
violation of federal, state and international laws. -

Authorized partners, resellers, licensees and certified parties may be subject to-additional
restrictions. If you are a Citrix licensee, Partner or a “Citrix Certified” entity, please consuit your
agreement for specific requirements applicable to your use of Citrix's trademarks. In the everit
of a conflict between the applicable agreement and these Trademark & Copyright Guidelines,
the terms of the agreement will control.

Citrix reserves the right to oppose any use of its trademarks that Citrix, in its sole discretion,
deems unlawful or improper, éven if such use is not expressly prohibited hereunder. The status
of Citrix's trademarks may change, and it may be necessary to revise these Trademark &
Copyright Guidelines from time to time. It is your responsibility to comply with the most.
current version of these guidelines.

Please direct any questions regarding these Trademark & Copyright Guidelines to your Citrix
representative or email them to Citrix’s Senior Legal Counsel, Trademarks at
trademarks@citrix.com.

SECTION 2: GENERAL TRADEMARK USAGE GUIDELINES

In return for-permission to use a Citrix trademark, you agree to follow the requirements set
forth in these Trademark & Copyright Guidelines and any other applicable guidelines and
policies set by Citrix. You also acknowledge that Citrix is the sole awner of the Citrix
trademark/s and promise that you will not interfere with Citrix’s rights in and to the
trademark/s, including challenging Citrix's use, registration of; or application te register such
trademarky/s, alone or in combination with other words, anywhere in the world, and that you
will not harm, misuse, or bring into disrepute any Citrix trademarks. The goodwill derived from
using Citrix tradermarks belongs exclissively to Citrix.

Except for the limited right to use as expressly permitted under these guidelines, no other rights
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of any kind are granted hereunder, by implication or otherwise.

SECTION 3: PERMISSIBLE USES OF CITRIX TRADEMARKS

Citrix only licenses its trademarks for use with goods and services that meet Citrix’s high quality

standards. Citrix reserves the right to object to or prohibit at any time the use of its marks in
connection with goods or services that, in Citrix’s sole opinion, fail to meet Citrix’s standards of

quality.

3.1CompaTIBIiLITY WITH THIRD PARTY PRODUCTS

Citrix word marks (but not logo. marks or other graphic depictions of Citrix marks) may be
used in an informational ¢context to inform consumers that a third party product is
tompatible with the specifically-referenced Citrix product, provided that such use otherwise
complies with these Trademark & Copyright Guidelines and the following requirements:

1

2.

The Citrix mark is not part of the third party product name.
The Citrix word mark appears less prominently than the third party product name.

The Citrix mark is used only in a referential context [i.e. “Works with Citrix” or
“Compatible with Citrix’s ShareFile® platform™).

The third party product must actually be compatible with the specific Citrix product
or service referenced,

The use does not falsely imply a sponsorship or endorsement by, or a partnership or
affiliation with, Citrix.

3.2EDUCATIONAL AND INFORMATIONAL PURPOSES

Citrix word marks (but not logo marks or other graphic depictions of Citrix marks) may be
used in an informational context ta describe the subject matter of an educational or
informational program, such as training presentations and "how-to” videos, provided that
such use otherwise complies with these Trademark & Copyright Guidelines and the following
requirements: '

1. The Citrix mark appears less prominently than the rest of the program title, and is

used only in a referential context.

Correct: "ABC EDUCATION SERVICES Presents: An Intreduction to XenMobile® for
Beginners”

Incorrect: "XenMobile® 101"

The subject matter must actually refate to the specific Citrix product or service
referenced,

3. The use does not falsely imply a sponsorship or endorsement by, or a partnership or
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affiliation with, Citrix.

4. Any printed or anline materials relating to the program must include proper
attribution symbols, a trademark notice statement (see Attribution and Notice) and a
disclaimer statement similar to the following example:

The statements made and opinions expressed herein belong exclusively ta ABC EDUCATION
SERVICES and are not shared by or represent the-viewpoint of Citrix Systems, Inc. This ™ -
presentation does not constitute an endorsement of any product, service or point of view. Citrix
makes no representations, warranties or assurances of any kind, express or implied, as to the
completeness, aécuracy, reliability, suitability, availability or currency of the content contained
in this presentation or any material related to this presentation. In no event shall Citrix, its:
agents, officers, employees, licensees ar affiliates be liable for any damages whatsoever
(including, without limitation, damages for loss of profits, husiness information, loss of
information) arising-out of the information or statements contained in the presentation. Any
reliance you place on such content is strictly at your own risk.

If the program is presented only in audio format, wiit‘hoﬁt-any visual aids or physical or online
materials, the notice and disclaimer statements must be read outloud to the audience atthe
beginning of each presentation.

3.3NoncoMMEREIAL WEBSITES

Provided that such use eomplies with these Trademark & Copyright Guidelines, Citrix word
marks may be used on wehsites that operate solely for a noncommercial, informational
purpese concerning a Citrix product or technology. Use of Citrix logos on such sites is
expressly prohibited, éxcept as permitted under an applicable agreement with Citrix.

SECTION 4: PROHIBITED USES OF CITRIX TRADEMARKS

Unless otherwise provided in‘these Trademark & Copyright Guidelines or in a separate
agreement with Citrix, use of Citrix's logos, company names, trademarks, preduct names, or
images of Citrix products by third parties in marketing, prometional or advertising materials is
prohibited, as such use may create the perception that Citrix endorses or sponsors the product,
service or promotion. Thissection applies to use of marks that are the phonetic or foreign
language equivalent of Citrix trademarks.

4.1CoMPANY OR TRADE NAMES

You may-not use or register, in whole or in part, Citrix, or any Citrix trademark, including
Citriz-owned graphic symbols, logos, icons, or any version thereof, as a company name or
trade name or as part of suich a name.

4.2 THIRD PARTY PRODUCT NAMES.

Citrix trademarks may not be used by a third party as part of that entity's product, service or
trade name without an express written agreement from Citrix authorizing such use.
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Licensees should consult their license agreements to determine whether and under what
circumstances they can use Citrix trademarks in this manner.

Citrix word marks (but notlogo marks or other graphic depictions of Citrix marks) may be
used to refer to Citrix's products and services without an express license from Citrix,
provided that such use is in compliance with these Trademark & Copyright Guidelines and
any other applicable policies. At @ minimum, permissible use assumes that the Citrix
trademarks are not larger or more prominent than the rest of the surrounding text, no
stylized Citrix trademarks or logos are used, proper marketing and attribution is-used.for ai}
Citrix trademarks, a conspicuous disclaimer is used indicating that any third party goods or
services are not sponsored or endorsed by Citrix, and nathing in the use would lead
consumers to believe that there is an association oraffiliation with Citrix that does not exist.

4. 3D0oMAIN NAMES, META TAGS AND HIDDEN TEXT

YOU MAY NOT INCCRPORATE CITRIX TRADEMARKS IN ANY DOMAIN NAME OR IN ANY
META TAG CR OTHER HIDDEN TEXT IN A WEB PAGE. Any violation of this policy may
result in immediate termination of any license, partnership, certification, reseller or
employment agreement;, and/or in legal action.

ot

Example: "mygotomeeting.com” “Citrix-gotomeeting.com” “mypediospace.com”
4.4PARTNER, CERTIFICATION AND PROGRAM TRADEMARKS

Citrix owns a number of trademarks that support various Citrix Programs, including but not
{imited to the following:

e Citrix Certified Professional

» Citrix Certified Associate

¢ Citrix Certified Expert

e Citrix Pariner Solution Advisor

»  Citrix Partmer Silver Solution Advisor

s Citrix Partner Gold Soluticn Advisor

e (Citrix Partner Platinum Solution Advisor
o (Citrix Partner System Integrator

o (Citrix Partner Independent Software Vendor
e (itrix Partner Service Provider

e (itrix Partner Disiributor

s (itrix Ready

e Citrix Authorized Learning Center

e Podio Preferred Pariner

These marks are expressly reserved for approved participants in the applicable program, and
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for the sole purpose of claiming participation in such a program or meeting the requirements
certification. Please refer to'yaur agreement with Citrixfor more mformatlon On proper use
of Citrix Program marks,

4. 5PUBLICATION TITLES

Use of Citrix trademarks in the titles of online and printed magazines, periodicals, book
series, and other serial peblications is expressly prohibited without a license. However,
Citrix trademarks may be used on the covers of such publications and in the.title of single-
issue books, provided that such use complies with these Trademark & Copyright Guidelines
and the following terms:

1. Your name, logo and/or trademark must appear more prominently than the Citrix
trademark.

2. 'Include on the publication and all related materials a trademark notice statement, (see
 Attribution)-and a disclaimer statement similar to the following example:

The statements made-and opinions expressed herein belong exclusively to the author/s
and reviewer/s of this publication, and are not shared by or represent the viewpoint of
‘Citrix Systems, Inc. This publication does not constitute an endorsement of any product,
service-or point of view. Citrix makes no representations, warranties or assurancesof
any kind, express or implied, as to the completeness, accuracy, relinbility, suitability,
availability or currency of the content contained in this publication or any material
related to this publication. Inno event shall Citrix, its agents, officers, employees,
licensees or affiliates be liable for any damages whatsoever (iricluding, without
limitation, damages far loss of proﬁts business information, loss of information) arising
out of the information or statements contained in the publication, Any reliance you
place on.such content is strictly at your own risk.

3. Use of the Citrix trademark must not suggest an endorsement or certification by
Citrix, or a sponsorship or affiliation with Citrix.

4. With respect to books, Citrix trademarks may be used as the ﬁrst word in the title of a
single publication. Use of a Citrix trademark in connection with a title of a series of
books requires a license from Citrix.

4,6S0CIAL MEDIA

Anyand all use of Citrix trademarks in connection with social media account names, profiles,
muonikers, avatars or handles is expressly prohibited.

4. 7ADWODRDS

Do not register any Citrix trademarks as Google AdWords or similar online advertising taols.

Page 5'of 8




Citrix MSLA JUSTICE-#7764318-v1-Citrix MSLA__Exhibit EDOCX

4.8BMERCHANDISE AND PROMOTIONAL ITEMS

The use of Citrix trademarks on any merchandise or promotional items such as t-shirts and
mugs is expressiy prohibited, regardless of whether such items are sold or given away, or
provided only to a limited or internal group of people {Le. employees or customers).

4.9TRADE DRESS

Use or imitation of Citrix’s trade dress, including the look and feel of Citrix’s web properties,
marketing materials, product packaging, font, color scheme, and imagery associated with
Citrix, is expressly prehibited.

4,10FALSE OR DEROGATORY USE

Citrix trademarks may not be used in a manner that depicts Citrix or its products or services
in a false or derogatory manner.

SECTION 5: CITRIX LOGOS

UNLESS EXPRESSLY AUTHORIZED BY CITRIX OR PROVIDED FOR IN THESE TRADEMARK &
COPYRIGHT GUIDELINES, ANY USE OF CITRIX LOGOS IS PROHIBITED. I you have received
authorization from Citrix to use a Citrix fogo (i.e. pursuant to a valid Certification or Partnership
Agreement), you must adhere to the terms of your ficense or agreement, as well as the following

general guidelines:
1. All Citrix logos must be reproduced from materials supplied by Citrix.
2. Never alter Citrix logos without authorization.

3. Each representation of the Citrix logo should be consistent, undistorted, and clear.

SECTION 6: TRADEMARK SYMEOLS AND TRADEMARK NOTICE STATEMENTS

6.1 TRADEMARK SYMBOLS

Citrix trademarks may be designated by one of the three following symboals:

™! Used for trademarks with pending registration applications and for unregistered
common law trademarks;

M Used for service miarks with pending registration applications and for unregistered
common law service marks;

®: Used for marks registered with the U.S. Patent and Trademark Office.

Please refér to the Citrix Trademark List for information on the proper designation to use in
connection with specific marks.
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Regardiess of whether the ™, SM or ® symbol is used, the trademark syimbal should be
placed immediately after the mark in superscript. [fthe document cannot be typeset in
superscript, the symbol may he set in normai type and enclosed in parentheses.

Example: NetScaler Gateway™ or NetScaler Gateway {TM)

Citrix’s practices regarding when, where and how often to use trademark symbols differ -
depending on'whether the underlying materials will only be available in the United States, or
whether their distribution will extend to foreign countries.

e Distribution Limited to the United States - Although proper trademark attribution is
required, trademark symbols do not need to be displayed each and every time a Citrix
mark is used The foﬁowing sch eme sets fc')rth the minimum scope of trademark
requlred onall promment uses of Gitrix marks such ason packaging, brochures labels,
headlines, headings, sub-headings, advertisements, White Papers and marketmg
materials.

¢ First Use in Text: A trademark attribution symbol is required upon the first use of
a Citrix mark in text or body copy, even if the mark has appeared with a
trademark symbol in the same material (i.e. in the headline or another prominent
use).

« Subsequent Uses: An attribution trademiark symbol is not réquired for any 7
subsequent use of a mark in the same text, unless use of the symbol would avoid
ambiguity.

e Logos: An attribution.symhol is required with every-use of a Citrix logo..

e Distribution Qutside the United States - Do not use trademark symbols on materials
distributed solely outside the United States, but be sure to include an appropriate
Trademark Notice Statement,

6.2 TRADEMARK NOTICE STATEMENT
Any material displaying a Citrix mark must also include the following Notice Statement:.

“[list the individual Citrix marks appearing in the material, using proper trademark
symbols for each] are trademarks of Citrix Systems, inc. and/or one or more of its
subsidiaries, and may be registered in the United States Patent and Trademark Office and
in other countries.”

Example: “Citrix, NetScaler, GoToMegting and Pndio are trademarks of Citrix Systems,
Inc. and/or one or more of its subsidiaries, and may be registered in the Unlted States
Patent and Trademark Office and in other countries.”

SECTION 7: COPYRIGHT

Use of Citrix’s proprietary copyrighted material is strictly prohibited without prior approval
from Citrix. Such materials include, bu.t'are not limited to, content and text displayed on Citrix’s
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website, White Pages or other documentation, photographs, diagrams, videos, images, and
sound clips. '

If authorized, your use of Citrix’s copyrighted material must be accompanied one of the
foilowing statements, which should be prominently displayed and reference the year/s the
material was created:

“Copyright [Year/s] Citrix Systems, Inc. All fights reserved.”
or

“© f[Year/s] Citrix Systems, Inc. All rights reserved,”
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