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This playbook addresses solicitation and contract requirements for information technology (IT) goods and services that must meet ADA Title II rules on digital accessibility that are effective April 26, 2027. The minimal compliance standard is Web Content Accessibility Guidelines (WCAG) 2.1 (Levels AA). An agency may have its own policy or other compliance standards requiring additional or differing specific language. This playbook is intended to be a baseline tool for meeting the federal rules by the federal compliance deadline.
 It is for use by DAS and DAS client agencies with State of Oregon IT Contract Templates. 
Contents: 
1.	Overview and Timeframes	2
2.	Requirements and Specifications- Template Text	3
2.1	Solicitations for IT Solutions	4
2.2	Existing Contracts for IT Solutions - Change Order	4
2.3	Hardware and Equipment—Requirements and Specifications	4
3.	Solicitation Template Text	4
3.1	Scope of Work	5
3.2	Proposal Requirements	6
3.2.1	Solicitation for a Digitally Accessible Solution (COTS or SaaS) Template Text	6
3.2.2	Solicitation for Other IT Services- Template Text	7
3.3	Contract Templates	8
4.	Hardware Contracts	9
5.	IT Riders	9
6.	Cloud Services Contracts 	10
7.	Exceptions Requests	15

[bookmark: _Toc222907474][bookmark: _Toc222915914][bookmark: _Toc222917251][bookmark: _Toc222917290][bookmark: _Toc222917429][bookmark: _Toc222919766]Overview and Timeframes
This playbook is general guidance for solicitation and contract documents for information technology content, applications, electronic documents, and services subject to the ADA Title II rules for digital accessibility. For more information, see https://www.oregon.gov/eis/pages/accessibility.aspx.
It contains draft template language for use in solicitations and contracts when purchasing products or services. The language applies both to the period leading up to the ADA deadline of April 26, 2027, and to the period after that date.
Procurement and contract administration staff are the primary audience for this playbook. Project managers, vendor management and business support teams, and information technology staff will also benefit from being familiar with it. 
This information is not technical or legal advice specific to any one circumstance. Consult with subject matter experts within  your agency or organization and your leadership, on timelines and standards. Work with counsel from Oregon DOJ’s General Counsel Division on specific legal questions. 
The template text is written for contracts with private entities. It contains language to be added to solicitation and contract documents, where the contractor will provide digital content, a digital space, or both.
In all cases, use the numbering and terminology appropriate for your transaction. For example, if the RFP seeks a “system,” use the term “System” instead of “Solution.” If you are conducting an RFQ and requesting Offerors submit Offers, use the terms “Offeror” and “Offer.” If you have a consultant rather than a “Contractor,” use the term “Consultant.”
It is possible to adapt this draft language for other transactions, such as grants, interagency agreements, intergovernmental agreements, or agreements with public or private educational institutions. It is not primarily designed for those purposes, however. 
[bookmark: _Toc222907476]Timeframes
Begin using this language for new solicitation and contract documents as of the date of publication of this document. Existing contracts may require amendments to reflect the new specific standard for deliverables and services. 
Work with your manager on any questions relating to your agency’s plan to meet the standards,  including timelines and existing contracts. See Frequently Asked Questions (https://www.oregon.gov/eis/pages/accessibility.aspx) for additional guidance.
[bookmark: _Toc222907477][bookmark: _Toc222907478][bookmark: _Toc222907479]The goal of this section is to give your agency options for addressing requirements and scope relating to accessibility, from requirements to scoring. 
[bookmark: _Toc222919767]Requirements and Specifications- Template Text
Requirements and specifications are the heart of understanding what is required for how an IT product, IT service, or related hardware and equipment must function. This is no different for digital accessibility compliance. Title II digital accessibility requirements apply to existing and to planned IT products. This means an agency’s approach to meeting the April 26, 2027compliance date for Title II of the ADA includes completing any needed updates to existing contracts, and requiring future contracts meet applicable digital accessibility standards. 
1.1 [bookmark: _Toc222919768]Solicitations for IT Solutions 
A typical IT solicitation starts with the articulation of a business need for a solution that performs a function: what the solution is required to do. (These are “Requirements” as defined in the DAS SPS XaaS contract template.) Because Requirements will be in the contract, Requirements are included in the solicitation. Confirm one or more address digital access. 
For purposes of this playbook, “solutions” covers both on-prem COTS products, and off-prem, hosted services, such as SaaS. How each must function, in terms of digital accessibility, is the same. For example, a Requirement in the Functional Requirements Attachment of an RFP may be: 
The Solution must meet standards for digital accessibility set forth in Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA) to ensure compliance with Title II of the Americans with Disabilities Act (ADA)
1.2 [bookmark: _Toc222919769]Existing Contracts for IT Solutions - Change Order 

[bookmark: _Toc222915919][bookmark: _Toc222917295][bookmark: _Toc222917434][bookmark: _Toc222919770]For an existing contract, a change order may be required to implement digital accessibility standards. In this case, the parties may be adding an additional Requirement, such as: 
The Solution must meet standards for digital accessibility on or before the date set for compliance with federal Americans with Disabilities Act (ADA) rules adopted at 28 CFR Part 35. The compliance deadline is currently April 26, 2027. The minimal compliance standard is Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA).
1.3 [bookmark: _Toc222919771]Hardware and Equipment—Requirements and Specifications
A solicitation for hardware that will transmit information or have a user interface, and any related equipment, may need to include one or more specifications for accessibility. If a planned contract for hardware will include related installation services, that installation may also trigger requirements relating to physical placement. Please work with the agency and DOJ counsel for determination of any applicable solicitation content. 
[bookmark: _Toc222919772]Solicitation Template Text 
IT solicitations take many forms and are the first step in negotiating a contract. For ease of reading, “solicitations,” as discussed in this document, means not just RFPs and RFQs, but any form of selection process for IT goods and services under the Public Contracting Code (ORS 279A and 279B) such as an open-market RFP, a special procurement, a RFQ, an intermediate procurement, or a direct award. 
This section provides template text for all IT solicitations, including software and application services, and professional IT services that will deliver digital content. 
1.4 [bookmark: _Toc222915922][bookmark: _Toc222917259][bookmark: _Toc222917298][bookmark: _Toc222917437][bookmark: _Toc222915923][bookmark: _Toc222917260][bookmark: _Toc222917299][bookmark: _Toc222917438][bookmark: _Toc222915924][bookmark: _Toc222917261][bookmark: _Toc222917300][bookmark: _Toc222917439][bookmark: _Toc222915925][bookmark: _Toc222917262][bookmark: _Toc222917301][bookmark: _Toc222917440][bookmark: _Toc222915926][bookmark: _Toc222917263][bookmark: _Toc222917302][bookmark: _Toc222917441][bookmark: _Toc222919773]Scope of Work
The scope of work in a solicitation requiring digital accessibility compliance may specify that the solution or digital deliverables must meet all applicable requirements for digital accessibility. 

For a solicitation for a solution that meets Requirements, any specific scope language would be additional to the Requirement(s) to meet accessibility standards. Determine with your agency or organization if it is appropriate to consider allowing a contractor to bring its solution into compliance on or before April 26, 2027. This date is the current date for compliance with federal ADA Title II rules for digital accessibility. The optional text in the [brackets] below addresses this option:
The Solution must meet standards for digital accessibility in conformance with Title II of the ADA. The current compliance standard is Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA).
The successful Proposer will ensure its Solution, including all documentation, and Deliverables each meet all applicable standards for digital accessibility [on or before April 26, 2027or] at the time the Solution is submitted to Agency for testing [, whichever date is sooner]. 
If a successful proposer will deliver digital documentation, deliverables, or other content, that information must meet digital accessibility requirements for content. This template text is for inclusion in an overview or background section addressing digital content to be provided by a contractor that is also delivering a solution: 

The Solution and Deliverables that are electronic documents or multimedia content, and web, desktop, and mobile applications, as well as Solution documentation (such as training materials and user guides) must meet all applicable standards for digital accessibility. Applicable standards are those set in law, administrative rule, and Agency policies, including as those laws, administrative rules, and policies are updated from time to time. The successful Proposer shall to ensure compliance with Title II of the Americans with Disabilities Act (ADA). The successful Proposer shall deliver Services that meet standards for digital accessibility established in Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA). 
A solicitation for hardware and related services (such as installation) may specify in any scope of work that the configured, installed hardware must meet digital accessibility standards. Note that not every hardware solicitation will include related services. Work with your agency or organization and subject matter experts to determine applicable standards for any services. The text below addresses accessibility for both the hardware and installation services:
Effective with delivery and installation, the successful Proposer shall warrant that the hardware as installed meets all applicable digital accessibility standards and specifications referenced in the Contract, which may be established via manufacturer’s warranties. 
1.5 [bookmark: _Toc222915928][bookmark: _Toc222917265][bookmark: _Toc222917304][bookmark: _Toc222917443][bookmark: _Toc222915929][bookmark: _Toc222917266][bookmark: _Toc222917305][bookmark: _Toc222917444][bookmark: _Toc222919774]Proposal Requirements
Determine with the agency what a proposal must include to satisfactorily address accessibility. Template language should be adapted to meet any specific requirements for digitally accessible compliant solutions or services sought under the solicitation, and their intended use. 
1.5.1 [bookmark: _Toc222919775]Solicitation for a Digitally Accessible Solution (COTS or SaaS) Template Text
A solicitation must require a proposer respond with accessibility information as part of a technical proposal. A narrative response would be in addition to providing any completed Requirements attachments. Information on including and evaluating a Requirements attachment is addressed through existing solicitation development processes, so no additional template text is provided here.
For solicitations that may be met by either a Commercial Off‑the‑Shelf (COTS) or Software‑as‑a‑Service (SaaS) solution, Proposers must submit digital accessibility documentation as part of the Technical Proposal. Requirements for the Accessibility Conformance Report (ACR), the scope of evaluation, and narrative attachments apply to both solution types. An attachment for the solicitation, and the template text for related content, are in this section. 
The digital accessibility attachment for the solicitation is included in the document embedded here:


The section of the RFP describing what is required of the technical proposal should include the following instructions, for solutions that must meet WCAG 2.1 (Level AA):
#.#	Digital Accessibility. Proposer must demonstrate its proposed Solution meets all applicable digital accessibility requirements[ in all material respects]. Complete and return Attachment [##], Accessibility Compliance Report, including the embedded narrative discussing the proposed Solution’s conformance with WCAG 2.1 (Level AA), and applicable attachments. 
1.	Proposer’s response to this section must based on the latest version of the WCAG Voluntary Product Accessibility Template (VPAT®) that evaluates conformance with WCAG 2.1 (Level AA) success criteria.
2.	The ACR submitted as part of Attachment [##] should be no more than 12 months old at the time of submission, accurately reflect the Solution’s current state of accessibility, be specific to the product or service and the version(s) proposed for use, be completed by qualified personnel knowledgeable in digital accessibility and the proposed Solution, and be provided in an accessible format.
3.	If Proposer is proposing a SaaS Solution, the [VPAT/ACR] must cover core application functionality, authentication and onboarding flows, help documentation, and any third-party components or integrations with which users will interact. If mobile or responsive access is common, include those experiences. Define that scope explicitly, and document what's excluded to avoid procurement follow-up questions. 
4.	If the ACR indicates deficiencies, Proposer must include a proposed mitigation plan.
5.	If an ACR is not available or is more than 12 months old, Proposer must clearly state this and provide contextual information supporting Agency’s evaluation of the Technical Proposal. 
1.5.2 [bookmark: _Toc222907485][bookmark: _Toc222915932][bookmark: _Toc222917269][bookmark: _Toc222917308][bookmark: _Toc222917447][bookmark: _Toc222907486][bookmark: _Toc222915933][bookmark: _Toc222917270][bookmark: _Toc222917309][bookmark: _Toc222917448][bookmark: _Toc222907487][bookmark: _Toc222915934][bookmark: _Toc222917271][bookmark: _Toc222917310][bookmark: _Toc222917449][bookmark: _Toc222907488][bookmark: _Toc222915935][bookmark: _Toc222917272][bookmark: _Toc222917311][bookmark: _Toc222917450][bookmark: _Toc222907489][bookmark: _Toc222915936][bookmark: _Toc222917273][bookmark: _Toc222917312][bookmark: _Toc222917451][bookmark: _Toc222907490][bookmark: _Toc222915937][bookmark: _Toc222917274][bookmark: _Toc222917313][bookmark: _Toc222917452][bookmark: _Toc222907491][bookmark: _Toc222915938][bookmark: _Toc222917275][bookmark: _Toc222917314][bookmark: _Toc222917453][bookmark: _Toc222919776]Solicitation for Other IT Services- Template Text
For other IT services, an Accessibility Checklist or Narrative should be required to establish an understanding of conformance. A checklist template is included in the digital accessibility attachment for the solicitation Accessibility Compliance Report below. 
The digital accessibility attachment for the solicitation is included in the document embedded here:


The section of the RFP describing what is required of the technical proposal should include the following instructions, for solutions that must meet WCAG 2.1 (Level AA):
#.# 	Digital Accessibility. Complete and return Attachment [##], Accessibility Compliance Report, with Proposer’s Technical Proposal. The completed attachment must include a completed checklist and narrative response, and demonstrate Proposer’s conformance with WCAG 2.1 (Level AA) success criteria and how digital content (including Deliverables) will meet all applicable digital accessibility standards. 
[bookmark: _Toc222915941][bookmark: _Toc222917278][bookmark: _Toc222917317][bookmark: _Toc222917456][bookmark: _Toc222915942][bookmark: _Toc222917279][bookmark: _Toc222917318][bookmark: _Toc222917457][bookmark: _Toc222915943][bookmark: _Toc222917280][bookmark: _Toc222917319][bookmark: _Toc222917458][bookmark: _Toc222915944][bookmark: _Toc222917281][bookmark: _Toc222917320][bookmark: _Toc222917459][bookmark: _Toc222919779]
1.6 [bookmark: _Toc222919782]Contract Templates
This section includes contract template language. If a solicitation includes a sample contract, work with DOJ counsel to include appropriate text for that sample contract. 

[bookmark: _Toc222919783]Hardware Contracts
Each contract should be evaluated for compliance needs, and specific text included in the contract. For the solicitation stage, verify the sample contract for hardware goods and services reflects the specifications stated in the solicitation, and if applicable for the type of solicitation, is subject to negotiations with the contractor.
[bookmark: _Toc222919784]IT Riders
IT software and cloud services contracts that are formed by a rider and the contractor’s terms may be modified to address accessibility standards before they are shared with the product owner or reseller. Template language in this section may be applied to either the on-prem or the off-prem rider, or if the parties agree to a redlined version of the product owner’s terms, to those terms. 

1.7 ADD this language as an additional subsection under Section 1, Applicability and Authority, of the On-Prem Rider: 
The Software must meet standards for digital accessibility on or before the date set for compliance with federal Americans with Disabilities Act (ADA) rules adopted at 28 CFR Part 35. The compliance deadline is currently April 26, 2027. The applicable minimum compliance standard for digital accessibility is currently Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA), . Licensor shall ensure the Software, including any third-party components, complies with then-current digital accessibility standards. 
1.8 ADD this language as a subsection under Section 1, Applicability and Authority, of the Off-Prem Rider:
The Services must meet standards for digital accessibility on or before the date set for compliance with federal Americans with Disabilities Act (ADA) rules adopted at 28 CFR Part 35. The compliance deadline is currently April 26, 2027. The applicable minimum compliance standard for digital accessibility is  currently Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA). Licensor shall ensure the Services, including any embedded or integrated third-party components, remain compliant with current digital accessibility standards. 
1.9 Either rider - If the services do not meet the agreed-upon standard at the time of the contract, and it is before April 2026, you may ALSO ADD:
Licensor shall provide written assurance that the [Software/Services] meet Web Content Accessibility Guidelines​ (WCAG) 2.1 (Level AA) on or before April 26, 2027, unless a different date is agreed upon by the parties. Licensor remains responsible for ensuring the Services, including any embedded or integrated third-party components, remain compliant with then-current digital accessibility standards.
1.10 Optional to ADD this section to either rider; consider this in particular negotiable:
Licensee may periodically request verification that the [Software/Services] meet Web Content Accessibility Guidelines​ (WCAG) 2.1 (Level AA) or more current standard for digital accessibility. Verification of compliance may be provided via third-party assessment or other agreed-upon documentation agreed upon by the parties. 
[bookmark: _Toc222915949][bookmark: _Toc222917286][bookmark: _Toc222917325][bookmark: _Toc222917464][bookmark: _Toc222919785]Cloud Services Contracts 
The template language in this section references the DAS SPS “XaaS” template. Address compliance issues, in coordination with subject matter experts and the reviewing attorney, as appropriate for the business deal and your agency’s administration and monitoring standards. Typical areas for consideration are addressed in this playbook. Each contract should be considered on a case-by-case basis. 
 
1.11 Performance and Delivery- Add new Section 3.1.3 to Section 3.1, Performance and Delivery: 
3.1.3	Digital Accessibility in Content Creation and Sharing, and in Hardware, Software and Systems. Contractor shall deliver Services in conformance with applicable standards for digital accessibility. Applicable standards are established in Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA) to ensure compliance with Title II of the Americans with Disabilities Act (ADA). Associated laws, administrative rules, and policies are updated from time to time. 
1.12 Terms and Conditions- considerations. These sections encompass all performance expectations. Review to consider if the contract adequately addresses digital access requirements for the particular business need. 
· Defects and Requirements. Does the negotiated contract encompass digital access deficiencies in the Solution as “Defects,” through implementation of a solution? The Xaas template defines “Defect” to be the failure of a solution to meet its Requirements, including as designed. Verify one or more Requirements address applicable accessibility requirements. It may be appropriate to specify what level of defect, or range of levels, a digital access deficiency may be. 
· Deliverable Review. Does Acceptance Criteria include meeting accessibility standards for ITC solutions and content, for applicable deliverables? 
· Testing and Final Acceptance. Do the testing deliverables referenced in Section 3.4, including UAT test cases, cover accessibility adequately? 
· Warranties. Optional to include in Section 11.2, Performance Warranties, as a new subsection (11.2.#):
11.2.#	Contractor represents and warrants that following Final Acceptance, the Solution meets Web Content Accessibility Guidelines​ (WCAG) 2.1 (Level AA) or more current standard [in all material respects].
· Remedies. Confirm that indemnifications and remedies under the terms and conditions do not exclude digital accessibility issues attributable to the contractor’s acts or omissions. Work with DOJ to review how these provisions work with any statement of work.  See also optional SLA language, and/or consider adding to Section 15.1, State’s Remedies, the red text below as additional text in 15.1.5: 
[bookmark: _DV_C1003]1.5.5	Assessment of damages [and liquidated damages] resulting from Contractor’s failure to provide the Services or Deliverables as and when required by a Statement of Work, or resulting from Contractor’s failure to meet the performance standards and Service Level Agreements specified in Exhibit B[, including costs incurred in establishing or maintaining compliance of the Solution or Contractor-delivered content with digital accessibility requirements for digital content, space, and content]. If Agency recovers actual damages in addition to service credits or liquidated damages, Agency will reduce such actual damages by the amounts received as service credits or liquidated damages for the same event(s) causing the actual damages.
1.13 Requirements Exhibit – see text in previous solicitation section of this playbook.
1.14 Statement of Work- Implementation. Below is draft language for tasks and deliverables for the implementation phase.
1.14.1 ADD to the testing task as a subsection: 
#.1 	Contractor shall test the Solution to ensure it meets applicable digital accessibility standards outlined in Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA to ensure compliance with Title II of the Americans with Disabilities Act (ADA)..  . Agency reserves the right to independently test the Solution for digital accessibility. Contractor shall cooperate with Agency to successfully complete any independent testing and remediation. Contractor must complete remediation of all accessibility failures discovered prior to Final Acceptance before testing may be considered successfully completed. 
1.14.1.1 ADD to the appropriate testing deliverable: 
#. 2 	Contractor shall deliver a report demonstrating that the Solution conforms with digital accessibility requirements, including at least Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA)  to ensure compliance with Title II of the Americans with Disabilities Act (ADA). . This Deliverable must include at least the complete results of [automated and manual testing tools, such as the use of Job Access With Speech (JAWS), VoiceOver, Non-Visual Desktop Access (NVDA), keyboard navigation, magnification software, and speech-to-text software]. 
1.15 Statement of Work- Ongoing Services. below is draft language for tasks and deliverables for the ongoing services statement of work.
1.15.1 Add to O&M Services as a task or subtasks: 
#.#	Contractor shall ensure the Solution maintains compliance with current standards for digital accessibility, including as the Solution is updated. Agency has the right to complete an independent accessibility audit of the Solution or Contractor-delivered content at any time.
1.	Contractor shall monitor and at least annually review and test the Solution and Contractor-delivered content for compliance with then-current digital accessibility standards, including at least  Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA) or more current standard. 
2.	Contractor shall provide Agency information and access to conduct an independent accessibility audit within five Business Days of a request, unless another timeframe is agreed upon by the parties. 
3.	Contractor shall report any deficiency of which it is notified or which it discovers to Agency within 10 Business Days. 
4.	If a Contractor review or an Agency-requested audit determines that the Solution or content does not meet then-current digital accessibility standards including at least Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA) or more current standard, Contractor shall cooperate with Agency to remediate accessibility deficiencies in accordance with the Agency-authorized correction plan [and the Service Level Agreements in Exhibit B]. 
5.	An Enhancement Order or other change order may require accessibility testing or an updated [system/solution/enhancement] Accessibility Conformance Report, as reflected in the Agency-authorized change order or Enhancement Order. 
1.15.2 Add related deliverables: 
#.#.	Annual Accessibility Conformance Report. Contractor shall deliver an Accessibility Conformance Report (ACR) to Agency at least annually, in accordance with the Deliverable schedule. If the testing report indicates deficiencies, the Deliverable must include a proposed [mitigation plan, and a proposed] Remediation Plan. The Annual Accessibility Conformance Report Deliverable must be based on the latest version of the WCAG Voluntary Product Accessibility Template (VPAT®) that evaluates conformance with the then-current Agency WCAG conformance standard. The Annual Accessibility Conformance Report must accurately reflect the Solution’s current state of accessibility, be specific to the products and version(s) in use or proposed for use, be completed by qualified personnel knowledgeable in digital accessibility and the digital product, and be available in an accessible format.
#.#.# 	A Remediation Plan is a structured outline of how Contractor will improve the accessibility of its digital products, services, or digital content. For each accessibility violation, the proposed Remediation Plan must include each WCAG success criterion subject to remediation, including the component or element involved, the description, the location or page name, the severity level, the target date for remediation, the remediation status, the remediation technique, and (where applicable) the date remediated. Any required Remediation Plan must also reflect Contractor’s proposed approach to:
1.	Collaborating with Agency to fully identify deficiencies and their root causes. 
2.	Remedying deficiencies identified during the analysis.
3.	Additional strategies, specific activities, emergent technologies, or other actions that Contractor will deploy to minimize the difficulties people with disabilities may have in using the deficient digital content, space, or content.
4.	Remediation, configuration, or customizations and reasonable accommodations to be provided until deficiencies have been remediated.
5.	The proposed schedule for resolving deficiencies.
1.16 Exhibit B, Service Level Agreements
The template language in this section references Exhibit B of the DAS SPS “XaaS” template. Confer with your agency or organization, and engage DOJ in drafting and negotiating any additions to the SLA exhibit that address digital accessibility. 
1.16.1 OPTION to add to Exhibit B, Service Level Agreements, as an alternative or in addition to Section 4.1
4.X Digital Accessibility
4.x.1	Performance Requirement.
Contractor shall ensure the Solution and all Contractor-delivered content will meet digital accessibility requirements in the production environment on or before the date agreed to in the [Statement of Work/current Accepted Project Plan] under Statement of Work A-1, and thereafter in accordance with any agreed upon change order, Enhancement Order, or Agency-authorized correction plan required under Statement of Work A-2. 
4.1.2	Damages:
If Contractor does not meet the performance requirement above and cannot show to the satisfaction of the State that the delay is attributable to Agency, Contractor shall pay or reimburse the State for the State’s costs incurred in establishing or maintaining compliance of the Solution, Contractor-delivered content, or both with digital accessibility requirements. 
1.16.2 OPTION to add to Exhibit B, Service Level Agreements
4.6 Digital Accessibility. Beginning with Final Acceptance, Contractor shall maintain compliance of the Solution and Contractor-delivered content with all then-current digital accessibility standards, including at least  Web Content Accessibility Guidelines (WCAG) 2.1 (Levels AA). 
Deficiencies must be resolved in accordance with the following Service Level Agreement:
	SLA Requirement 
	SLA Requirement (Resolution)
	Period of Measurement
	Liquidated Damages [or Service Credit]*

	
	
	
	

	
	
	
	


		 
[bookmark: _Toc222919786]Exceptions Requests
In the event that a proposer or current contractor does not or cannot meet Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA), an exception may be determined to be appropriate. 
Work with your agency or organization to create the required exception/exemption approval form to  address the following documentation and review steps:
1. Identify the exception category and the type of IT.
2. The vendor/provider of the technology, and the IT product or service description.
3. Rationale for the requested grant of exception for the IT product or service.
4. The impact anticipated by the use of the IT product or service to users with disabilities.
5. The ACR (Accessibility Conformance Report), any other digital accessibility testing results, any proposed remediation plan, and information about how the proposed remediation plan will address the IT product or service's accessibility issues.
6. The level of risk to the agency to use this IT product or service, and information about accessibility testing & support.
Each agency is responsible for reviewing and updating exception/exemption documentation regularly as determined by the risk level and as existing technology is modified, eliminated, or replaced.
Page 2 of 3
image1.emf
DAS Accessibility  Compliance Report.docx


DAS Accessibility Compliance Report.docx
[image: A picture containing arrow

AI-generated content may be incorrect.]

Accessibility Compliance Report Cover Sheet

Please submit a completed cover sheet along with your full report for each program tested.

All web content, applications, and documents adopted by the State of Oregon must meet the requirements of ADA Title II as clarified in the  Web Content Accessibility Guidelines (WCAG) 2.1 Level AA standards. Vendors may contract with an independent third party to provide a report for each electronic component that verifies that the components are in conformity.

Accessibility Conformance Report Summary

Component(s) tested for this program

Please copy the table below for each component tested.

		Component Title

		



		Component ISBN (if applicable)

		



		Component Type (Online, DVD, CD, Software, Applications)

		



		Is the component compliant with the Federal Rehabilitation Act, WCAG 2.1 AA? 

		







Findings 

		Total Number of Components Tested

		



		Total Number of Pages Tested

		



		Third Party Vendor Name 

		



		Company URL 

		



		Were compliance issues identified? If yes, please explain in the table below. 

		







Corrections 

		Issue Identified 

		Priority (critical, medium, low)

		Expected Correction Date



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		







Digital Accessibility Narrative
Date: MM/DD/YYYY
[RFP Number, Title]
Proposer Name: [Enter Proposer business name here]
Name & Title: [Enter name and title of person completing this form]
Product or Module Being Evaluated: [Enter product being evaluated]
Please fully answer all questions below:
Describe how Proposer will ensure its solution and content will meet and maintain compliance with standards for digital accessibility, including as established in Title II of the Americans with Disabilities Act (ADA) and the Web Content Accessibility Guidelines (WCAG) 2.1 (Levels AA). (e.g., strategy, tools, design, testing, ongoing validation). Specifically:
Describe how Proposer incorporates accessibility into its development process (e.g., requirements, design, development, testing, maintenance, bug prioritization). 
Describe Proposer’s corrective actions process(es) or system(s) for documenting, tracking, and resolving accessibility issues / defects.
Include how Proposer will ensure accessibility following initial implementation (e.g., future enhancements).

Does Proposer have an employee or employees in a role dedicated to oversight and management of digital accessibility activities? If so, state the titles and FTE count for each.

Describe how Proposer ensures its staff and contractors have the knowledge and skills to create accessible digital technology within the scope of the project or services requested in this RFP.

Describe how Proposer certifies its product is compliant with accessibility standards? Describe the full testing approach by answering a – e. 
Does the process use automated accessibility testing tools, and if so, which ones?
Do you conduct manual accessibility testing?
If manual testing is part of the process, do   people with disabilities and who use assistive technologies complete this testing? Does Proposer rely on third-party testers to complete manual testing? In whole or in part?
Which client platforms, operating systems (including mobile), browsers, assistive technologies, and specific versions are used to complete accessibility testing?
If you rely on an external accessibility vendor, please share the name of the vendor and give a brief description of their testing process.

Provide links to websites, copies of documents, or access to other samples of digital information technology Proposer has developed that meet accessibility standards. The materials should be relevant to the services and/or technical skills called for in this solicitation.


Voluntary Product Accessibility Template (VPAT®) & Narrative Reviewer Score Sheet
Request for Proposal: [RFP name]
Date: MM/DD/YYYY
Reviewer: [Enter name here]
Scoring Table
The following table provides scoring information for each prospective vendors’ VPAT and Narrative answers. The maximum score for a vendors’ VPAT and Narrative answers is 5. 
Vendor	VPAT WCAG Score (0-5)	Narrative Score (0-5)	Combined Score (0-10)	Comments
Vendor/Product name				
Vendor/Product name				
Vendor/Product name				
Vendor/Product name				

Scoring Guidelines

0	Not enough information: (No data provided, same answers for multiple criteria, or copied criteria) The responder has not met any of the requirements for WCAG 2.1 level AA or provided no information. 
1	Inaccessible: The responder’s information indicates little to no awareness of the accessibility requirements or provides little or no data or clearly lacks significant accessible functionality.
2	Low accessibility: The responder’s information provides limited data on their ability to support the requirements.
3	Average: The responder’s information provides some data on how the solution supports the accessibility requirements defined in WCAG 2.1 level AA. However, there is not enough data to be assured of accessibility or to be confident in the vendor’s ability to improve the solution’s accessibility.
4	Good: The responder’s information indicates knowledge of how the solution supports each criterion and there is sufficient data to negotiate future improvements.  
5	Exceptional: The responder demonstrates extensive knowledge of accessibility and is able to illustrate how the solution supports most or all criteria. Where the solution does not support criteria, the responder provides a documented roadmap toward future compliance. 
Additional Reviewer comments:
Enter any supplementary comments.
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Accessibility Compliance Report Cover Sheet

Please submit a completed cover sheet along with your full report for each program tested.

All web content, applications, and documents adopted by the State of Oregon must meet the requirements of ADA Title II as clarified in the  Web Content Accessibility Guidelines (WCAG) 2.1 Level AA standards. Vendors may contract with an independent third party to provide a report for each electronic component that verifies that the components are in conformity.

Accessibility Conformance Report Summary

Component(s) tested for this program

Please copy the table below for each component tested.

		Component Title

		



		Component ISBN (if applicable)

		



		Component Type (Online, DVD, CD, Software, Applications)

		



		Is the component compliant with the Federal Rehabilitation Act, WCAG 2.1 AA? 

		







Findings 

		Total Number of Components Tested

		



		Total Number of Pages Tested

		



		Third Party Vendor Name 

		



		Company URL 

		



		Were compliance issues identified? If yes, please explain in the table below. 

		







Corrections 

		Issue Identified 

		Priority (critical, medium, low)

		Expected Correction Date



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		







Digital Accessibility Narrative
Date: MM/DD/YYYY
[RFP Number, Title]
Proposer Name: [Enter Proposer business name here]
Name & Title: [Enter name and title of person completing this form]
Product or Module Being Evaluated: [Enter product being evaluated]
Please fully answer all questions below:
Describe how Proposer will ensure its solution and content will meet and maintain compliance with standards for digital accessibility, including as established in Title II of the Americans with Disabilities Act (ADA) and the Web Content Accessibility Guidelines (WCAG) 2.1 (Levels AA). (e.g., strategy, tools, design, testing, ongoing validation). Specifically:
Describe how Proposer incorporates accessibility into its development process (e.g., requirements, design, development, testing, maintenance, bug prioritization). 
Describe Proposer’s corrective actions process(es) or system(s) for documenting, tracking, and resolving accessibility issues / defects.
Include how Proposer will ensure accessibility following initial implementation (e.g., future enhancements).

Does Proposer have an employee or employees in a role dedicated to oversight and management of digital accessibility activities? If so, state the titles and FTE count for each.

Describe how Proposer ensures its staff and contractors have the knowledge and skills to create accessible digital technology within the scope of the project or services requested in this RFP.

Describe how Proposer certifies its product is compliant with accessibility standards? Describe the full testing approach by answering a – e. 
Does the process use automated accessibility testing tools, and if so, which ones?
Do you conduct manual accessibility testing?
If manual testing is part of the process, do   people with disabilities and who use assistive technologies complete this testing? Does Proposer rely on third-party testers to complete manual testing? In whole or in part?
Which client platforms, operating systems (including mobile), browsers, assistive technologies, and specific versions are used to complete accessibility testing?
If you rely on an external accessibility vendor, please share the name of the vendor and give a brief description of their testing process.

Provide links to websites, copies of documents, or access to other samples of digital information technology Proposer has developed that meet accessibility standards. The materials should be relevant to the services and/or technical skills called for in this solicitation.


Voluntary Product Accessibility Template (VPAT®) & Narrative Reviewer Score Sheet
Request for Proposal: [RFP name]
Date: MM/DD/YYYY
Reviewer: [Enter name here]
Scoring Table
The following table provides scoring information for each prospective vendors’ VPAT and Narrative answers. The maximum score for a vendors’ VPAT and Narrative answers is 5. 
Vendor	VPAT WCAG Score (0-5)	Narrative Score (0-5)	Combined Score (0-10)	Comments
Vendor/Product name				
Vendor/Product name				
Vendor/Product name				
Vendor/Product name				

Scoring Guidelines

0	Not enough information: (No data provided, same answers for multiple criteria, or copied criteria) The responder has not met any of the requirements for WCAG 2.1 level AA or provided no information. 
1	Inaccessible: The responder’s information indicates little to no awareness of the accessibility requirements or provides little or no data or clearly lacks significant accessible functionality.
2	Low accessibility: The responder’s information provides limited data on their ability to support the requirements.
3	Average: The responder’s information provides some data on how the solution supports the accessibility requirements defined in WCAG 2.1 level AA. However, there is not enough data to be assured of accessibility or to be confident in the vendor’s ability to improve the solution’s accessibility.
4	Good: The responder’s information indicates knowledge of how the solution supports each criterion and there is sufficient data to negotiate future improvements.  
5	Exceptional: The responder demonstrates extensive knowledge of accessibility and is able to illustrate how the solution supports most or all criteria. Where the solution does not support criteria, the responder provides a documented roadmap toward future compliance. 
Additional Reviewer comments:
Enter any supplementary comments.
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