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To:		Ufemia Castaneda, State Procurement Analyst
		DAS, Procurement Services

Cc:		Debra Scott, State Procurement Analyst
		DAS, Procurement Services

From:		Rebecca Vivas, Oregon Account Associate 	

Date:		April 30th, 2016 

Re:		Oregon Agreement to Agree 0483
Managed Service Provider for IT Professional Services

Subject:	Executive Summary Q1 2016

During the 1st Quarter of 2016, Covendis has:
	
· Increased the Covendis IT MSP program participants to 45
· On-boarded 13 additional subcontractors for a total of 204 subcontractors: 
· Posted 23 opportunities 
· Signed 12 of the 23 opportunities into Work Order Contracts
· Invoiced: 
· This quarter Covendis invoiced $1,852,873.61, an increase of 25% from last quarter’s spend of $1,391,283.27
· $334,420.55 of the total invoiced was OR Resident spend, a 25% decrease from last quarter’s spend of $446,806.58
· $1,077,952.90 the total invoiced was MWESB spend, an increase of 49% increase from last quarter’s spend of $547,572.94
· $644,056.90 of the total invoiced was OMWESB spend, an increase of 39% from last quarter’s spend of $463,172.94
· Conducted 4 training sessions for Agencies/ORCPP, including a live demo, and 10 training sessions for subcontractors. 






Agency and ORCPP member
	
We have increased the Covendis IT MSP program participants from 43 to 45 total agencies and ORCPP members. The new program participants are agency members, Port of Portland and the Office of the Long-Term Care Ombudsman. 

Covendis held training sessions each month for the agency and ORCPP members, as well as conducting ad hoc training sessions for agencies/ORCPP members by request. In addition to training sessions, Covendis hosted a number of Q&A sessions for Authorized Purchasers and the subcontractors. The Q&A sessions have been beneficial for both parties because it allowed the subcontractors to receive background and clarification on the requisition while the APs are able to identify if there were any gaps in the requisition. 

	Agency/ORCPP Name
	Agency 
	ORCPP

	Beaverton School District
	
	X

	Benton County Information Technology
	 
	X 

	Bureau of Labor and Industries
	X 
	 

	Business Development Department
	X
	 

	City of Eugene
	
	X

	City of Salem
	 
	X

	Department of Administrative Services
	X
	 

	Department of Agriculture
	X
	 

	Department of Consumer and Business Services
	X
	 

	Department of Corrections
	X
	 

	Department Of Education
	X
	 

	Department of Energy
	X
	 

	Department of Environmental Quality
	X
	 

	[bookmark: _GoBack]Department of Fish and Wildlife
	X
	 

	Department of Forestry
	X
	 

	Department of Human Services / Oregon Health Authority
	X
	 

	Department of Justice
	X
	 

	Department of Land Conservation & Development
	X
	 

	Department of Revenue
	X
	 

	Department of Transportation
	X
	 

	Employment  Department 
	X
	 

	Health Insurance Exchange
	 
	X

	Higher Education Coordinating Commission 
	x
	

	Judicial Department
	
	X 

	Legislative Administration
	X
	 

	Marion County
	 
	X

	Medical Board
	X
	 

	Office of Long-Term Care Ombudsman
	x
	

	Office of Student Access & Completion
	X
	

	Oregon Youth Authority 
	x
	

	Parks and Recreation
	X
	 

	Port of Portland
	
	x

	Portland State University
	 
	X

	Public Employees Retirement System
	X
	 

	Public Utility Commission
	X
	 

	Rogue Valley Transportation District
	
	X

	SAIF Corporation
	 
	X

	Salem Area Mass Transit District
	 
	X

	Secretary of State
	X
	 

	State Lottery
	 
	X 

	State Police
	X
	 

	State Treasury
	X
	 

	Tri-County Metropolitan Transportation District
	X
	 

	University of Oregon
	 
	X

	Washington County IT Services
	 
	X

























Maintained a robust pool of 204 subcontractors

One of Covendis’ objectives vis-à-vis subcontractors is to maintain a robust pool of subcontractors. The pool of subcontractors was increased from 191 to 204. During the quarter, 13 new suppliers were added.   


22 (11%) Oregon Certified MWESB firms:
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(9%) Resident firms
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 (5%) MWESB firms
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Covendis posted 23 opportunities (requisitions) during the months of January through March of 2016.
· 12 were filled
· 11 are open and active – under review, awaiting signature, or on hold

The breakdown of requisitions by agency is as follows:
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The requisitions posted and their status by agency is as follows:
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Submittals

In response to the 23 posted requisitions, Covendis processed and screened 867 proposals from 119 unique subcontractors.  7% of the subcontractor proposals are OMWESB. Please see Appendix II for a list of Proposals Submitted by Subcontractors.
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Of the 23 opportunities posted in the 1st quarter, 10 hourly opportunities were awarded and 4 project based opportunities were awarded to the following subcontractors:



	Subcontractor
	Categories
	Hourly Awards
	Project-Based Awards
	Total Estimated Contracted Spend

	22nd Century Staffing
	MBE
	-
	1
	$105,056.00

	Coolsoft
	MBE
	1
	-
	$72,800.00

	GDH
	-
	-
	1
	$129,168.00

	Meridian
	OR
	4
	-
	$374,608.00

	PTI
	-
	-
	1
	$176,400.00

	RADGOV
	-
	-
	1
	$145,600.00

	Resource Data
	OR
	-
	2
	$184,200.00

	Serenity
	-
	1
	-
	$78,000.00

	Speridian
	OR
	1
	-
	$133,640.00

	Techridge
	-
	1
	-
	$76,440.00

	VanderHouwen
	OR,WBE, WBENC
	2
	-
	$224,800.00



MWESB firms submitted about (14%) of all proposals
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OR Resident firms submitted about (8%) of all proposals.
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OMWESB firms submitted 7% of all proposals.
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Quarterly Spend

For the 1st Quarter, Covendis invoiced $1,852,873.61 for services provided in Oregon. This is a 25% increase in spend from the previous quarter.

Of the awarded 16 Work Order Contracts selected by Authorized Purchasers via a competitive process, 20% were MWESB subcontractors. MWESB subcontractors accounted for 42% of total spend. 
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Of the awarded Work Order Contracts selected by Authorized Purchasers via a competitive process, 45% were OR Resident subcontractors.
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Of the awarded Work Order Contracts selected by Authorized Purchasers via a competitive process, 10% were OMWESB subcontractors.
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Ongoing Training

Covendis is dedicated to assisting the agencies and subcontractors on how to use the VMS. We continue to hold monthly training sessions to both groups, as well as holding individual training sessions to new agencies/ORCPP members. These trainings cover everything from posting hourly or deliverable-based requisitions, to awarding contracts and approving time bills. 

Covendis conducts weekly training sessions for the subcontractors. Additional subcontractor trainings have been held at the request of the subcontractors.



APPENDIX I

Covendis’ current Q1 onboarded subcontractors including their documented status include:

	Supplier
	Certifications

	22nd Century Staffing
	MBE

	3i People
	DBE,MBE

	3K Technologies
	MBE,WBE

	Abacus Service
	MBE,OR,WBE

	Accent
	

	Adam Infotech
	

	Adecco Government Solutions
	OR

	Adronics
	

	Aequor
	

	AIR
	OR

	Amer
	

	arGee
	

	ARK Solutions
	

	Ask ITC
	

	ASK Staffing
	

	Avant-Garde
	

	BCM
	

	Beacon
	MBE,WBE

	Berry Dunn
	

	BizTek
	MBE,NMSDC,OR,WBE,WBENC

	BOSS Technologies
	

	Bravens
	

	Brightpier
	

	Butler America
	

	Calance
	

	Capricorn (CSI)
	

	CCI
	MBE,WBE

	CCS
	

	Celer Systems
	

	Charter Global
	

	Cleantech Ventures
	

	CNC Consulting
	

	Coastal Cloud
	

	Cogent Infotech
	

	Collaborative Vision
	ESB,OR,WBE

	Compass
	ESB,OR

	Competitive Edge (CER)
	OR,WBE

	ComTec
	

	Conquest Infosys
	

	Coolsoft
	MBE

	CoSourcing
	

	CounterTrade
	

	Crescens
	

	Crossfire
	WBE,WBENC

	Crystal Data
	

	CSG
	

	CTS
	

	cyberThink
	

	Cynet Systems
	

	Data Concepts
	

	Dataman
	

	Decca Consulting LLC
	

	Delta
	

	Devcare
	

	Digipulse
	

	DMG
	

	Druvi Infosys
	

	Dsys
	

	eCom
	

	Econsult
	

	ECS
	

	e-Horizon
	

	eLinks
	

	Elite Workforce
	

	EnSoftek
	MBE,OR

	ESG Consulting, Inc.
	

	Estrada (ECI)
	

	Estuate
	

	Everest
	MBE,OR

	Expedite
	

	Experis
	OR

	FHR
	

	Field Tech IT
	

	Galaxux
	ESB,MBE,OR

	Galt
	OR,QRF

	Gateway Solutions Inc.
	

	GDH
	

	Global Nest
	

	Golden Horse Technologies, Inc
	

	GSquared
	ESB,OR

	Hittner
	ESB,OR

	HLN Consulting
	

	HMF Consulting
	

	Holgart Inc
	

	Hubbard Digital
	

	HuMetis Technologies Inc.
	

	IDC Technologies
	

	ie Solutions
	OR

	IIT Inc
	

	Infogroup NW
	OR

	Information Alliance
	ESB,OR

	Innovative IT
	

	Integrity Consulting
	

	Inteliblue
	

	Intersoft
	MBE,OR

	IntiGrow
	

	IST (InfoSmart)
	

	IT Division Inc
	

	iTech US, Inc.
	

	ITPROFOUND INC
	

	JNJ Solutions
	

	Kavaliro
	

	Kee Tech Group
	

	Kyyba
	

	Lancesoft
	

	LDN & Associates
	

	Lead IT
	

	Logic House
	

	LogicIT
	

	Mason Bruce
	

	Mavensoft Technologies
	MBE,OR

	Meridian
	OR

	Mindboard
	

	Modis
	OR

	MSN Media
	OR

	Msys
	NMSDC,SDB

	MTG Management Consultants
	

	Net2Source
	

	nLeague
	

	NMS-ITS
	

	Northwest Software
	MBE,OR,WBE

	NovaLink
	

	Nueva
	

	NYGCI
	

	Opusing LLC
	

	Oregon IT Services
	

	OurApps
	

	Paramount
	

	Parsetek
	

	Peak17
	

	PeerSource
	

	Pollux
	

	Primus
	

	Prospect Infosys
	

	Protingent
	OR

	PTI (Professional Technology)
	

	Purple Squirrel
	OR

	Q1
	

	QSA
	

	Quantum Infotech
	

	RADGOV
	

	Radha
	MBE,OR

	Radiants
	

	Red Salsa Technologies
	

	Renaissance Systems
	

	Resource Data
	OR

	RJT Compuquest
	

	RK Tech
	ESB,OR,WBE

	Rona IT
	

	Rose International
	

	Ross Consulting
	

	SA Technologies
	

	Sai Software
	

	Samiti Technology
	

	Sanrose
	

	Sarkit
	

	Serenity
	

	Serigor
	

	Serverlogic
	OR

	Sky Index
	

	Smart IT Pros Inc
	

	Smart Scope
	

	SNI
	

	Software Technology
	ESB

	Software Transformations
	

	Solutions Drive
	

	Speridian
	OR

	Sree Systems
	

	StaffIT
	OR

	SunPlus
	

	Symbioun
	

	Synergy
	DBE,MBE,OR,WBE

	System Soft Technologies
	

	tCognition
	

	TCS
	OR

	TechConnect
	

	Techridge
	

	TEK Associates
	ESB,OR

	Tekerp
	

	TEKsystems
	OR

	TekWissen
	

	The Ascent Services Group Inc
	

	The Soaring Group
	

	TIG
	

	Timmons Group
	

	TokuSaku
	

	Townsend Consulting
	

	Triad
	MBE,OR

	Unicorn Technologies
	

	USM Business Systems, Inc
	

	VanderHouwen
	OR,WBE,WBENC

	Vector
	

	Vertiba
	

	VisionSoft
	

	VitalPro
	

	Viva
	MBE,WBE

	VLS Systems Inc.
	

	Windsor
	OR

	Xenefi
	

	YASH Creations
	

	Zai Global
	

	Zirous
	OR

	Zycron
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