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@é redhat
Red Hat Enterprise Agreement - US

LICENSE AGREEMENT

This Red Hat Enterprise Agreement, inciuding all referenced appendices and documents located at URLs (the "Agreement”), including
Appendix 1 (htips:/www.redhat com/licenses/GLOBAL Appendix_one Enalish 20160111.pdf) and the EULAs enclosed as Attachment 1,

is between Red Hat, Inc. (“Red Hat") and the State of Oregon acting through its Department of Administrative Services ("DAS"). The effactive
date of this Agreement ("Effective Date"} is the date that DAS signs or accepts this Agreement and this Agreement is approved as required by
applicable law.

1. Scope of Agreement
1.1 Framework. This Agreement astablishes a framawark that will enable Red Hat to pravide Software and Services to DAS and its Affiliates.
“Client” means the particular Affiliate of DAS licensing Software or purchasing Services. Any reference to a "party” with respectto DAS is a
reference to the Client. "Software” means Red Hat Enterprise Linux, JBoss Enterprise Middieware and other software programs branded by
Red Hat, its Affiliates and/or third parties inciuding all modifications, additions or further enhancements delivered by Red Hat. The specific
services (the “Services") and/or Software that Red Hat will provide to Client will be described in an Order Form, signed by the parties or
otherwise accepted by Red Hat, which may consist of (a) one or more mutually agreed order forms, statements of work, work orders or similar
transaction documents, or (b) an order placed by Client through Red Hat's online store accessible from a Red Hat website. The parties agree
that the terms of this Agreement will govern all purchases and use by Ctient of Software and Services unless otherwise agreed by the parties in
writing.

1.2 Affiliates, Red Hat and Client agree that Affiliates of Client may acquire Software and Services from Red Hat or its Affiliates by entering an
Order Form with Red Hat (or a Red Hat Affiliate) that incorporates the terms and conditions of this Agreement. The parties acknowledge that
adjustments to the terms of this Agreement may be made in a particular Order Form (for example, to address disparate tax and/or legal regimes
in other geographic regions). “Affiliate” means, with respect to Red Hat, an entity that owns or controls, is owned or contrelled by, or is under
comman control or ownership with a party, where “control” is the possession, direct or indirect, of the power to direct or cause the direction of
the management and policies of an entity, whether through ownership of voting securities, by contract or otherwise. “Affiliate” means, with
respect to DAS, an agency or department of the State of Oregon, or any political subdivision or unit of local government of the State of Oregon
with authority to enter into contracts based on agreements established by DAS. DAS is not responsible for any acts or omissions of any Affiliate
of DAS. Each acquisition of Software or Services by an Affiliate under this Agreement is a separate contract between Red Hat and the Affiliate.
No other Affiliate, including DAS, is a party to such a contract othet than the Affiliate that purchases the Software or Services under the
contract.

1.3 Business Partners. Red Hat has entered into agreements with other organizations {"Business Partners”) to promote matrket and support
cerain Sofiware and Services. When Client purchases Software and Services through a Business Partnet, Red Hat confirms that it is
responsible for providing the Software and Services to Client under the terms of this Agreement. Red Hat is not responsible for {a) the actions
of Business Pariners, {b) any additional obligations Business Partnars have to Client, or (¢} any products or services that Business Partners
supply to Client under any separate agreements between a Business Partner and Client.

2. Obligations of the Parties

2.1 On-Site Obligations. if Red Hat personnel are working on Ciient's premises (a) Client wili provide a safe and secure working environment for
Red Hat personnel, and (b) Red Hat will comply with all reasonable workplace safety and security standards and policies, applicable to Client's
employees and premises, of which Red Hat is notified in writing by Client in advance.

2.2 Changes to Work and Delays. Changes to the Services will be made only through a written change order signed by both parties. In the
svent that (a) Client fails to timely fulfill its obligations under an Order Form, and this failure adversely impacts the provision of Services, or (b)
events outside of either parly's reasonable control cause a delay in or otherwise affect Red Hat's ability to perform its obligations under an
Order Form, Red Hat will be entitled to submit a change order seeking an equitable adjustment to the terms of the Order Form, including
adjusting the titming of its delivery of applicable Services.

2.3 Assistance. Client may provide Red Hat access te Client information, systems, and software (“Client Information™), and resources such as
workspace, network access, and telephone connactions as reasonably required by Red Hat in order to provide the Services. Client understands
and agrees that (a) the completeness, accuracy of, and extent of access to, any Client Inforrmation provided to Red Hat may affect Red Hat's
ability to provide Services, and {b) if reasonable access to Cilent Information is not provided, Red Hat wili be relieved from providing any
Services dependent upon such acceess. Client will obtain any third party consents necessary to grant Red Hat access to the Client Information
that is subject 1o the proprietary rights of, or controlled by, any third party, or which is subject to any other form of restriction upon disclosure.
Red Hat will comply with al! policies and procedures of which it is advised related to the access to and use of Client's informiation systéms.

3. Payment

3.1 Fees and Expenses. Fees for the Services {the “Fees”) will be identified in an Order Form and are (a) due as set forth in the Order Form,
and (b) payable in accordanée with Section 3.2. Fees are stated in United States Dollars, must be paid in United States Dollars, and, unless
otherwise specified in writing, include out-of-pocket expenses or shipping costs. Client will reimburse Red Hat for all reasonahble expenses Red
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Hat incurs in connection with the performance of Services provided that (i) the Order Form for the Services specifically reguires Client to pay
such expenses, (il) such expenses do not exceed a not-to-exceed amount for expenses set forth in the Order Form, and (i) Client will only
reimburse in accordance with the Oregon Accounting Manual (located at

hitp:/fwww.oregon.govidasicio/sars/pagesioam {oc.aspx#Chapter 40 Travel), or 6thsr appiicable policiés 6f brocedures goverming Clisnt's ™

reimbursement of travel expenses.. Client agrees to pay Red Hat the applicable Fees for each Unit, “Unit” Is the measurement of Software or
Service usage defined in the applicable Order Form. Any renewal of Subscription Services will be at the same prige per Unit listed in the
applicable Order Form. “Subscription Services” mean fee-bearing subscriptions for a defined period of time for a certain scope of Services.

3.2 Invoices

3.2.1 If Client desires credit terms with respect to the payment of Fees, Client will reascnably cooperate with Red Hat in establishing and
periodically re-confirming Client's credit-worthiness. If credit terms are provided to Client, Red Hat will invoice Client for the Fees upon Red
Hat's acceptance of the applicable Order Form and ypon acceptance of any future order. Unless ctherwise specified in an Order Form and
subject to Red Hat's approval of credit ferms, Client will pay Fees and expenses, if any, no later than thirty (30) days from the date of each
invoice, Except as otherwise provided in this Agreement, any and alt payments made by Client pursuant te this Agreement are non-refundable.
Red Hat reserves the right to suspend or cancel performance of all or part of the Services and/or ¢change its credit terms if actual payment has
not been received within forty five (45} days of the invoice date, All payments by Client are subject or QRS 293.482.

3.2.2 If Client is paying by credit card, Client {a} authocrizes Red Hat to charge Client's credit card for the Services and for the amount due at the
time of renewal of Subscripticn Services, and (b) agrees to provide updated credit card information to Red Hat for renewal purposes.

3.3 Taxes. All Fees are exclusive of Taxes. Client will pay Red Hat an amount egual to any Taxes arising from or relating to this Agreement or
an applicable Qrder Form which are assessed against Client. "Taxes” means any form of sales, use, value added or cther form of taxaticn and
any fines, penalties, surcharges or interest, but excluding any taxes based solely on the net income of Red Hat.

4. License and Qwnership

4.1 Software. Each type of Software is governed by a license grant or an end user license agreement, which licanse terms are contained or
referenced in the appendices to this Agreement or the applicable Order Form.

4.2 Freedom to Use Ideas. Subject to Section 9 and Client's rights in Client Information and notwithstanding anything to the contrary contained
in this Agreement or an Order Form, the ideas, methods, concepts, know-haw, structures, techniques, inventions, deveiopments, processes,
discoveries, improvements and other information and materials developed in and during the course of any Order Form may be used by Red
Hat, without an obligation to account, in any way Red Hat deems appropriate, including by or for itself or its clients or customers,

4.3 Marks, Unless expressly stated in an Order Form, no right or license, express or implied, is granted in this Agreement for the use of any
Red Hat, Red Hat Affiliate, Client or third party trade names, service marks or trademarks, including, without limitation, the distribution of the
Software utilizing any Red Hat or Red Hat Affiliate trademarks.

5. Reporting and Inspection

5.1 Reporting. Client wilt notify Red Hat (or the Business Partner from whom Client purchased Software or Services) promptly if the actual
number of Units of Software or Services utilized by Client exceeds the number of Units for which Client has paid the applicable Fees. In its
notice, Client will include the number of additicnal Units and the date(s} on which such Units were first utilized. Red Hat {or the Business
Partner) will invoice Client for the applicable Services for such Units and Client will pay for such Software or Services, at Unit prices not to
exceed the lowest Unit price previously paid by Client within the year prior to the report date, no later than thirty (30} days from the date of the
invoice.

5.2 Inspection, Dusing the term of this Agreement and for one (1) year thereafter, Red Hat or its designated agent may inspect Client's facilities
and records to verify Client's compliance with this Agreement. Any such inspection will take place only during Client's normal business hours
and upon no less than ten (10) days prior written notice from Red Hat. Red Had will comply with ali Client policies and procedures related to the
security of its premises and information systems during such inspection. Red Hat will give Client written notice of any nencompliance, including
the number of underseported Units of Software or Services, and Client will have fifteen (15} days from the date of this notice to make payment
to Red Hat for the applicable Software or Services provided with respect to the underreported Units, at Unit prices not to exceed the lowest Unit
price previousty paid by Client within the year prior to the audit, or if a purchase was not made in the prior year, then within one year from the
last date of purchase,

6. Term and Termination

6.1 Term and Termination of Agreement. The term of this Agreement will begin on the Effective Date and will terminate at the expiration of
ninety (90) days following written notice of termination given by one party to the other. Termination of this Agreement will not operate to
terminate any Order Form or license for Software entered into prior to the effective date of such termination, and the terms and conditions of
this Agreement will continue in full force and effect to the extent necessary to give effect to any Order Form in effect at the time of termination of
this Agreement and until such time as the applicable Crder Form expires or is terminated in accordance with Section 6.2 betow.

6.2 Term and Termination of Crder Form

6.2.1 The term of an Order Form begins on the date the Order Form is executed and approved in accordance with applicable law (*Order Form
Effective Date™ and continues for the term stated in the Order Form. Thereafter, the term for Subscription Services will renew in accordance
with the terms of the Order Form. Client must use any other Services set forth in an Order Form during the term specified in the Order Form or
within one (1) year of the Crder Form Effective Date, whichever is shorter; If unused, such Services will be forfeited.
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6.2.2 If Client or Red Hat materially breaches the termis of an Order Form, and such breach is not cured within thirty (30} days after written
notice of the breach is given to the breaching party, then the other party may, by giving written notice of termination to the breaching party,
terminate the applicable Order Form; provided, however, that no cure period wilf be required for a breach of Section 9 of this Agreement. The
termination of an individual Order Form wili not terminate any other Order Form or this Agreement.

6.3 Termination for Lack of Funding. Nothing in this Agreement may be construed to permit any violation of Articie XI, Section 7 of the Oregon
Constitution or any other law regulating kabilities or monetary obligations of the State of Oregon. Client's payment for Subscription Services
due after the last day of the current biennium is contingent upon Client, if receiving funding, appropriations, limitations, allotments or other
expenditure authority from the Oregon Legislative Assembly {including its Emergency Board) sufficient to aflow Client, in the exercise of its
reasonable administrative discration, to continue to compensate Red Hat. Client may immediately terminate this Agreement upon written notice
if Client fails to receive funding, appropriations, limitations, allotments, or other expenditure authority as contemplated by Client's budget or
spending plan and Client determines, in its assessment and ranking of the policy objectives explicit or implicit in its budget or spending plan,
that it is necessary to terminate this Agreement. Termination of this Agreement under this clause does not entitle Client to a refund of any
amounts previously paid.

6.4 Survival. if this Agreement or an Order Form is terminated for any reason, Sections 3, 4, 5.2, 6.3, 7, 8,9, 10.2, 12, 13.1, 13.5-13.14, and 14
of this Agreement {as the same are incorporated into each Order Form) will survive such termination.

7. Reserved

8. Limitation of Liability and Disclaimer of Darmages

8.1 Limitation of Liability. FOR ALL EVENTS AND CIRCUMSTANCES, RED HAT AND ITS AFFILIATES' AGGREGATE AND CUMULATIVE
LIABILITY ARISING OUT OF OR RELATING TO THIS AGREEMENT AND ALL ORDER FORMS, INCLUDING WITHOUT LIMITATION ON
ACCOUNT OF PERFORMANCE OR NON-PERFORMANCE OF OBLIGATIONS, REGARDLESS OF THE FORM OF THE CAUSE OF
ACTION, WHETHER N CONTRACT, TORT (INCLUDING, WITHOUT LIMITATION, NEGLIGENCE), STATUTE OR OTHERWISE WILL BE
LIMITED TO DIRECT DAMAGES AND WILL NOT EXCEED THE AMOUNTS RECEIVED UNDER THIS AGREEMENT BY RED HAT DURING
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE FIRST EVENT GIVING RISE TO LIABILITY.

8.2 Disclaimer of Damages. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS AGREEMENT OR AN ORDER
FORM, IN NO EVENT WILL EITHER PARTY OR ITS AFFILIATES BE LIABLE TO THE OTHER PARTY OR ITS AFFILIATES FOR DAMAGES
OTHER THAN DIRECT DAMAGES, INCLUDING, WITHOUT LIMITATION: ANY INCIDENTAL, CONSEQUENTIAL, SPECIAL, INDIRECT,
EXEMPLARY OR PUNITIVE DAMAGES, WHETHER ARISING IN TORT, CONTRACT, OR OTHERWISE; OR ANY DAMAGES ARISING OUT
OF OR IN CONNECTION WITH ANY MALFUNCTIONS, REGULATORY NON-COMPLIANCE, DELAYS, LOSS OF DATA, LOST PROFITS,
LOST SAVINGS, INTERRUPTION OF SERVICE, LOSS OF BUSINESS OR ANTICIPATORY PROFITS, EVEN IF RED HAT OR ITS
AFFILIATES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. LIABILITY FOR THESE DAMAGES WILL BE LIMITED
AND EXCLUDED EVEN IF ANY EXCLUSIVE REMEDY PROVIDED FOR IN TH!S AGREEMENT FAILS OF {TS ESSENTIAL PURPOSE.

9. Confidentiality

9.1 Obligations. During the term of this Agreement, both parties agree that (i) Confidential Information will be used only in accordance with the
terms and conditions of this Agreement; {ii} each will use the same degree of care it utilizes to protect its own confidential information, but in no
event less than reasonable care; and (iii) the Confidential Information may be disclosed only to empioyees, agents and contractors with a need
to know, and to its auditors and legal counsel, in each case, who are under a written obligation to keep such information confidential using
standards of confidentiality not less restrictive than those required by this Agreement. Both parties egree that obligations of confidentiality will
exist for a period of two (2) years following initial disclosure of the particular Confidential Information. “Confidentiat Information” means all
information disclosed by either Red Hat or Client ("Disclosing Party"} to the other party (“Recipient”) during the term of this Agreement that is
either (i) marked conifidential or {ii) disclosed orally and described as confidential at the time of disclosure and subsequently set forth in writing,
marked cenfidential, and sent to the Recipient within thirty {30) days following the oral disclosure.

9.2 Exclusions. Confidential Information will not include information which: (i) is or later becomes publicly available without breach of this
Agreement, or is disclosed by the Disclosing Party without obligation of confidentiality; (ii) is known to the Recipient at the time of disclosure by
the Disclosing Party; {iii} is independently developed by the Recipient without use of the Cenfidential information; (iv) becornes lawfully khown
or available {o the Recipient without restriction from a source having the lawful right to disclose the information; {v) is generally known or easily
ascertainable by parties of ordinary skill in the business of the Recipient; or (i) is software cade In elther object code or source code form that
is licensed under an open sourge license. The Recipient will not be prohibited from complying with disclosure mandated by applicable law,
including the Oregon Public Records Law (ORS 192.400 through 192.505) if, where reasonably practicable and without reaching any legal or
regulatory requirement, it gives the Disclosing Party advance notice of the disclosure requirement.

9.3 Continuing Business. Nothing in this Agreement wili preclude or limit Red Hat from providing software, materials, or services for itself or
other clients, irrespective of the possible similarity of such software, materials or services to thése that might be delivered to Client. The terms
of confidentiality in Section 9 will not prohibit ar restrict either party's right to develop, use or market products or services similar to or
competitive with the other party; provided, however, that neither party is relieved of its obligations under this Agreement.

10. Representations and Warranties
10.1 General Representations and Warranties. Red Hat represents and warranis that: (a) the Services will be performed in a professional and
workmanlike manner by qualified personnel; (b) it has the authority to enter into this Agreement with Client; and (c) to Red Hat's knowledge,
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Red Hat branded Software does not, at the time of delivery to Client, include malicious or hidden mechanisms or code for the purpose of
damaging or corrupting the Software. ’

10:2 Disclaimer of Warranty. EXCEPT-AS EXPRESSLY PROVIDED IN-SECTION-13:1-OR-BY A THIRD PARTY-VENDOR -DIRECTLY-TQ
CLIENT UNDER A SEPARATE AGREEMENT, THE SERVICES, SOFTWARE AND ANY HARDWARE ARE PROVIDED BY RED HAT “AS 15"
AND WITHOUT WARRANTIES OR CONDITIONS QF ANY KIND, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE, RED HAT DOES NOT GUARANTEE OR WARRANT THAT THE USE OF
THE SERVICES, SOFTWARE OR HARDWARE WILL BE UNINTERRUPTED, COMPLY WITH REGULATORY REQUIREMENTS, BE ERROR
FREE OR THAT RED HAT WILL CORRECT ALL SOFTWARE ERRQRS. FOR THE BREACH OF THE WARRANTIES SET FORTH IN
SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND RED HAT'S ENTIRE LIABILITY, WILL BE THE REPERFORMANCE QF DEFICIENT
SERVICES OR ATTEMPT TO CURE ANY DEFECTS IN SOFTWARE, OR IF RED HAT CANNOT SUBSTANTIALLY CORRECT A BREACH
IN A COMMERCIALLY REASCNABLE MANNER, CLIENT MAY TERMINATE THE RELEVANT SERVICES CR SUBSCRIPTION SERVICES
AND RECEIVE (i) WITH RESPECT TO SERVICES, A PRO RATA REFUND OF THE FEES PAID FOR THE DEFICIENT SERVICES AS OF
THE EFFECTIVE DRATE OF TERMINATION, OR (i) WITH RESPECT TQ SUBSCRIPTION SERVICES, A PRO RATA REFUND QF THE FEE
PAID FOR THE SUBSCRIPTION SERVICES. Without limiting the generality of the foregoing disclaimer, the Software, Services and any
hardware provided are not specifically designed, manufactyred or intended for use in (a) the planning, construgtion, maintenance, control, or
direct operation of nuclear facilities, (b) aircraft navigation, centrol or communication systems, weapons systems, or (c) direct life support
systems. Client agrees that it is solely responsibfe for the results obtained from the use of the Software and Services,

11. Open Scurce Assurance Program

For Software that Is Red Hat branded, purchases under this Agreement may entitie Client to participate in Red Hat's Open Source Assurance
Program which is described at hitp:/www.redhat.com/rhel/details/assurance/. The terms for this optional program are subject to a separate
agreement which can be viewed at hitp:/Awww.redhat.com/legal/open_source_assurance_agreement.himl.

12. Governing Law/Consent to Jurisdiction

The validity, interpretation and enforcement of this Agreement will be governed by and construed in accordance with the laws of the State of
Oregon without giving effect to the conflicts of laws provisions thereof or the Linited Nations Convention on Contracts for the International Sale
of Goods. All disputes arising out of or relating to this Agreement will be submitted to the exclusive jurisdiction of the State courts logated in
Marion County, Oregon. In the event the Uniferm Computer Information Transactions Act (UCITA) or any similar federal or state jaws or
regulations are enacted, it will not apply to this Agreement, and the governing law will remain as if such law or regulation had not been enacted.
The foregoing wili not be construed as a waiver by DAS, the State of Oregon, or any Client, of any immunity based on state or federal law.

13. Miscellaneous

13.1 Notices. Notices must be in English, in writing, and will be deemed given when delivered by hand or five (5) days after being sent using a
method that provides for positive confirmation of delivery to the respective addresses or facsimile numbers indicated in an Order Form;
provided that any notice from Client to Red Hat includes a copy sent to: Red Hat, Inc., Attention: General Counsel, 100 East Davie Strest,
Raieigh, North Caroling, 27601; Facsimile: (219) 754-3704.

13.2 Assignment, This Agreement is binding on the parties to this Agreement, and other than the rights conferred on Business Partners in
Sections 5.1 and 6.2.2, nothing in this Agreement or in any Order Form grants any other person or entity any right, benefit or remedy of any
nature whatsoever, except for the parties' Affiliates as expressly provided in this Agreement, This Agreement is assignable by either party only
with the other party's prier written consent, which will not be unreasonably withheld, conditioned or delayed, provided, however, either party
may, upon written notice and without the prior approval of the other party, (a) assign this Agreement to an Affiliate as long as the Affiliate has
sufficient cred# to satisfy its obligations under this Agreement and the scope of Service is not affected; and (b} assign this Agreement pursuant
to a merger or a sale of all or substantially alf of such party's assets or stock.

13.3 Independent Contractor, Red Hat is an independent contractor and nothing in this Agreement or related to Red Hat's performance of any
Qrder Form will be construed to create an employment or agency relationship between Client (or any Client personnel} and Red Hat {or any
Red Hat personnel). Each party will be solely responsible for supervision, direction, control and payment of its personned, including applicatle
taxes, deductions, other payments and benefits. Red Hat may subcontract Services under an Order Farm to third parties or Affiliates without the
approval of Client; provided, however, that {a) subcontractors agree fo protect Client Confidential Informatien, and {b} Red Hat remains
responsible to Client for performance of its abligations hereunder.

13.4 Force Majeure. Neither party will be liable for nonperformance or delays caused by acts of God, wars, riots, strikes, fires, floods,
hurricanes, earthquakes, government restrictions, tesrorist acts or other causes beyond its reasonabie control,

13.5 Non-solicitation, Client agrees not to solicit or hire any perscnnel of Red Hat involved with the delivery of Setvices in connection with any
Crder Form during the term of and for twelve (12) months after termination or expiration of such Order Form; provided that Client may hire an
individual employed by Red Hat who responds to advertisements or solicitations aimed af the genera! pubiic.

13.6 Export and Privacy. Red Hat may supply Client with technical data that is subject to export coniroi restrictions. Red Hat will not be
responsible for compliance by Client with applicable export obligations or requirements for this technical data. Client agrees to comply with all
applicabte export controt restrictions. If Client breaches this Section 13.6 or the expart provisions of an applicable end user license agreement
for the Scftware, or any provision referencing these sections, Red Hat may terminate the applicable Order Form and its obligations thereunder
withaut liahility to Client. Client acknowledges and agrees that to pravide the Services, It may be necessary for Client Information to be
transferred between Red Hat, its Affiliates, Business Partners, and/or subcontracters, which may be located worldwide.
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13.7 Dispute Resoiution. Each party agrees to give the other a written description of any problern(s) that may arise and to make a good faith
effort to amicably resolve any such problem before commencing any proceeding. Notwithstanding the foregoing, either party may take any
action reasonably required o protect such party's rights. No claim or action, regardless of form, arising out of this Agreement or an Order Form
may be brought by either party more than one (1) year after the cause of action has accrued.

13.8 Headings. All headings contained in this Agreement are inserted for identification and convenience and will not be deemed part of this
Agreement for purposes of interpretation.

13.9 Severabliity. if any provision of this Agreement is held invalid or unenforceable for any reason but would be valid and enforceable if
appropriately modified, then such provision will apply with the modification necessary té make it valid and enforceable. If such provision cannot
be so medified, the parties agree that such invaiidity will not affect the validity of the remaining provisions of the Agreement.

13.10 Waiver, The delay or failure of either party to exercise any rights under this Agreement will not constitute or be deemed a waiver or
forfeiture of such rights, No waiver will be valid unless in writing and signed by an authorized representative of the party against whom such
waiver is sought te be enforced.

13.11 Complete Agreement. Each Order Form (a) is a separate agreement and is deemed to incorporate this Agreement, unless otherwise
expressly provided in that Order Form; (b) constitutes the exclusive terms and conditions with respect to the subject matter of that Order Form,
notwithstanding any different or additional terms that may be centained in the form of purchase order or other document useéd by Client to place
orders or otherwise effect transactions under this Agreement; and (c) represents the final, complete and exclusive statement of the agreement
between the parties with respect thereto, notwithstanding any prior written agreements or prior and contemporanecus oral agreements with
respect to the subject matter of the Order Form. In the event of any conflict between this Agreement, any Order Form and any end user license
agreement for Software, this Agreement will take precedence unless otherwise expressly provided in the Order Form. Any claim relating to the
provision of the Services by Red Hat, its Affiliates or their respactive personnel will be made against Red Hat alone.

13.12 Amendment. Neither this Agresment nor any Order Form may be amended or modified except in a writing signed by the parties, which
writing makes specific reference to this Agreement or the applicable Order Form.

13.13 Counterparts and Facsimile Signature. In the event this Agreement is executed with signatures, this Agreement may be executed in
counterparts, each of which will be deemed an ariginal and ali of which will constitute one and the same document. The parties may exchange
signature pages by facsimile and such signatures will be effective to bind the parties to all the terms contained in this Agreement.

13.14 United States Government End Users. The Software and its documentation are “Commercial items,” “Commetrciai computer software”
and "Computer software documentation” as defined by the Federal Acguisition Regulations (*FAR") and Defense Federal Acquisition
Regulations Supplement (“DFARS"). Pursuant to FAR 12.211, FAR 12.212, DFARS, 227.7202-1 through 227.7202-4, and their successors, the
U.S. Government acquires the Software and its documentation subject to the terms of this Agreement.

13.15 Attorney Fees. Neither Red Hat nor Client is entitled to obtain judgment from the other party for attorney fees it has ihcurred in any
litigation between the parties or in defense of any claim asserted by a third party.

13.16 incorporation of Oregon Statutes. QRS 279B.220, 279B.230 and 279B.235 are incorporated into this Agreement and each Order Form
by reférence, as is applicable to the Agresment or Order Form.

13.17 Tax Compliance Certificate. By executing this Agreement and each Order Form, the undersigned (or sigher of the Order Form) certifies
under penalty of perjury that he or she is authorized to act on behalf of Red Hat and that, to the best of the undersigried’s knowiedge, Red Hat
is not in violation of any Oregon Tax Laws. For purposes of this certification, "“Oregon Tax Laws" means a state tax imposed by ORS 403.200
to 403.250 (Tex For Emergency Communications), chapters 118 (Inheritance Tax), 314 (Income Tax), 316 (Personal Income Tax), 317
(Corporation Excise Tax), 318 (Corporation Income Tax), and 323 (Cigarettes And Tobaceo Products Tax), and the elderly rental assistance
prograim under ORS 310.630 to 310.706; and the taxes of any political subdivision of the State of Oregon, including any local taxes
administered by the Department of Revenue under ORS 305,620.

13.18 Continuing Compliance with Tax Laws. Red Hat represents and warrants that it has complied with the tax laws of the State of Oregon or
a political subdivision of the State of Orégon referenced in Section 13.17. Red Hat will continue to comply with those tax laws during the term of
this Agreernent and each Order Form entered into hereunder, f Red Hat failed or fails to comply the tax iaws referenced in Section 13.17
before the effective date of this Agreeinent or during the tertt of this Agreement, Red Hat will be in default, and DAS may terminate this
Agreement, and Client may terminaté each Order Form then in effect and seek darmages and other relief available under the teris of this
Agreement or under applicable law.
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DAS

Signature

o

Toby Giddings

Printed Name

Giate Procurement Analyst

Title

Vguw | Zolb

Uate

Red Hat, Inc.

Goeulighed by:

#rie Shand

 lahrt

Sigriature

Eric shander

Printed Mame

Chief Accounting officer

Title

August 9, 2016

Date

aAugust §, 2016

—
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ATTACHMENT 1

END USER LICENSE AGREEMENTS
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MANAGEIQ® END USER LICENSE AGREEMENT i

This end user license agreement ("EULA") governs the use of the ManagelQ software and any related updates, upgrades, versions,
appearance, structure and erganizaticn {the "ManagelQ Software"), regardless of the delivery mechanism.

1. License Grant. Subject to the terms of this EULA, Red Hat, Inc. and its affiliates ("Red Hat”) grant to you (*You") a non-
transferable, non-exclusive, worldwide, non-sublicensable, limited, revocable license to use the ManagelQ Software for the term of
the assgciated Red Hat Software Subscription(s} and in a quantity equal (o the number of Red Hat Software Subscriptions
purchased from Red Hat for the ManagelQ Software ("License”), each as set forth on the applicable Red Hat ordering document.
You acquire only the right to use the ManagelQ Software and do not acquire any rights of ownership. Red Hat reserves all rights to
the ManagelQ Software not expressly granted to You. This License grant pertains solely to Your use of the ManagelQ Software
and is not intended to limit Your rights under, or grant You rights that supersede, the license terms of any software packages which
may be made available with the ManagelQ Software that are subject to an cpen source software license.

2. Intellectual Property Rights. Title fo the ManagelQ Software and each compenent, copy and modification, inciuding all
derivative works whether made by Red Hai, You or on Red Hat's behalf, including those made at Your suggesticn and all
associated intellectual property rights, are and shalt remain the sole and exclusive property of Red Hat and/or it licensors. The
License does not authorize You (nor may You allow any third party, specifically non-employees of Yours) to: (a) copy, distribute,
reproduce, use or allow third parly access to the ManagelQ Software except as expressly autherized hereunder; (b) decompile,
disassemble, reverse engineer, translate, modify, convert or apply any procedure or process to the ManagelQ Software in order to
ascertain, derive, and/or appropriate for any reason or purpese, including the ManagelQ Software source code or source listings or
any trade secret information or process contained in the ManagelQ Software (except as permitted under applicable law), (¢) execute
or incerporate other software (except for approved software as appears in the ManagelQ Software documentation or specifically
approved by Red Hat in writing) into ManagelQ Software, or create a derivative work of any part of the ManagelQ Software; {d)
remove any trademarks, trade names or titles, copyrights legends or any other proprietary marking on the ManagelQ Software; (e}
disclose the results of any benchmarking of the ManagelQ Software (whether or not obtained with Red Hat’s assistance} to any third
party; {f) attempt to circumvent any user limits or other license, timing or use restrictions that are built info, defined or agreed upon,
regarding the ManagelQ Software. You are hereby notified that the ManagelQ Software may contain time-out devices, counter
devices, andfor other devices infended to ensure the limits of the License will not be exceeded (“Limiting Devices"). If the
ManagelQ Software contains Limiting Devices, Red Hat will provide You materials necessary to use the ManagelQ Sofiware to the
extent permitted. You may not tamper with or otherwise take any action to defeat or circumvent a Limiting Device or other control
measure, including but not limited to, resetting the unit amount or using false host identification number for the purpese of extending
any term of the License.

3. Evaluation Licenses. Unless You have purchased ManagelQ Software Subscriptions from Red Hat or an authorized reseller
under the terms of a commercial agreement with Red Hat, all use of the ManagelQ Software shall be limited to testing purposes and
not for production use (“Evaiuation”). Unless otherwise agreed by Red Hat, Evaiuation of the ManagelQ Software shall be limited
to an evaluation environment and the ManagelQ Software shall not be used to manage any systems or virtual machines on
networks being used in the operation of Your business or any other non-evaluation purpose. Unless otherwise agreed by Red Hat,
Yeu shall fimit all Evaiuation use to a single 30 day evaluation period and shall not download or otherwise obtain additional copies of
the ManagelQ Software or license keys for Evaluation.

4. Limited Warranty, Except as specifically stated in this Section 4, to the maximum extent permitted under applicable law, the
ManagelQ Software and the components are provided and ficensed “as is” without warranty of any kind, expressed or implied,
including the implied warranties of merchantability, non-infringement or fitness for a particular purpose. Red Hat warrants solely to
You that the media on which the ManagelQ Software may be furnished will be free from defects in materials and manufacture under
normal use for a perlod of thirty (30) days from the date of delivery to You. Red Hat does not warrant that the functions contained in
the ManagelQ Software will meet Your requirements or that the operation of the ManagelQ Software will be entirely error free,
appear precisely as described in the accompanying documentaticn, or comply with regulatory requirements,

5, Limitation of Remedies and Liability, To the maximum extent permitted by applicable law, Your exclusive remedy under this
EULA is to return any defective media within thirty (30) days of delivery along with a copy of Your payment receipt and Red Hat, at
its option, will replace it or refund the money paid by You for the media. To the maximum extent permitted under applicable law,
neither Red Hat nor any Red Hat authorized distributor will be liable to You for any incidental or consequential damages, including
lost profits or lost savings arising out of the use or inability to use the ManagelQ Software or any component, even if Red Hat or the
authorized distributor has bean advised of the possibility of such damages. In no event shali Red Hat's liability or an authorized
distributer's liability exceed the amount that You paid to Red Hat for the ManagelQ Software during the twelve months preceding the
first event giving rise teo Kability.

8. Export Control. In accordance with the laws of the United States and other countries, You represent and warrant that You: (a)
understand that the ManagelQ Software and its components may be subject to export controls under the U.S. Commerce
Department's Export Administration Regulations ("EAR"); {b} are not located in any country listed in Country Group E:1 in
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Supplement No, 1 to part 740 of the EAR; (c) will not export, re-export, or transfer the ManagelQ Software {o any prohibited
destination or to any end user who has been prohibited from participating in US expaort transactions by any federal agency of the US
government; {d) will not use or transfer the ManagelQ Software for use in connectich with the design, development or production of
nuclear, chemical or biological weapons, or rocket systems, space launch vehicles, or sounding rockets or unmanned air vehicle
systems; (e} understand and agree that if you are in the United States and you expart or transfer the ManagelQ Software to eligible
end users, you will, to the extent required by EAR Section 740.17 obtain a licerise for such export or transfer and will submit semi-
annual reports to the Commerce Department's Bureau of Industry and Security, which include the name and address (including
country) of each transferee; and (f) understand that countries including the United States may restrict the import, use, or export of
encryption products (which may include the ManagelQ Software} and agree that you shalt be solely responsible for compliance with
any such import, use, or export restrictions.

7. General. If any provision of this EULA is held to be unenforceable, that shall not affect the enforceabiiity of the remaining
provisions. This agreement shall be governed by the laws of the State of Oregon and of the United States, without regard to any
conflict of laws provisions. The rights and obligations of the parties to this EULA shall not be govermed by the United Mations
Convention on the International Sale of Goods.

Copyright ® 2012 Red Hal, inc. Al rights reserved. "Red Hal" and “MaragelQ” are registered trademarks of Red Hat, Inc. Ajl other trademarks are the preperly of their
raspectlive owners,
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END USER LICENSE AGREEMEMNT @ redhat

RED HAT® ENTERPRISE LINUX® AND RED-HAT APPLICATIONS -

This end user license agreement ("EULA") governs the use of any of the versions of Red Hat Enterprise Linux, certain other Red Hat
software applications that include or refer to this license, and any related updates, source code, appearance, structure and organization (the
“Programs”), regardless of the delivery mechanism.

1. License Grant. Subject to the following terms, Red Hat, Inc. ("Red Hat") grants to you a perpetual, worldwide license to the Programs (most of
which include multiple software components) pursuant to the GNU General Public License v.2. The license agreement for each software
component is located in the software component's source code and permits you to run, copy, modify, and redistribute the software component
(subject to certain obligations in some cases), both in source code and binary code forms, with the exception of (a) certain binary only firmware
components and (b) the images identified in Section 2 below. The license rights for the binary only firmware components are located with the
compenenis themselves. This EULA pertains solely to the Programs and does not limit your rights under, or grant you rights that supersede,
the license terms of any particular component.

2. Intellectual Property Rights. The Programs and each of their components are owned by Red Hat and other licensors and are protected under
copyright law and under other laws as applicable. Title to the Programs and any component, or to any copy, medification, or merged portion
shall remain with Red Hat and other licensors, subject to the applicable license. The “Red Hat" trademark and the “Shadowman” logo are
registered trademarks of Red Hat in the U.S. and other countries. This EULA does not permit yoy to distribute the Programs or their
components using Red Hat's trademarks, regardless of whether the copy has been modified. You may make a commercial redistribution of the
Programs only if {(a) permitted under a separate written agreement with Red Hat authorizing such commercial redistribution, or (b) you remove
and repiace all cccurrences of Red Hat trademarks. Modifications to the software may corrupt the Programs. You shouid read the information
found at hitp://www.redhat.com/about/corporate/trademark/ before distributing a copy of the Programs.

2. Limited Warranty. Except as specifically stated in this Section 3, a separate agreement with Red Hat, or a license for a particular component,
to the maximum extent permitted under applicable law, the Programs and the components are provided and licensed “as is” without
warranty of any kind, expressed or implied, including the implied warranties of merchantability, non-infringement or fitness for a
particular purpese. Red Hat warrants that the media on which the Programs and the components are provided will be free from defecis in
materials and manufacture under normal use for a period of 3¢ days from the date of delivery to you. Neither Red Hat nor its affiliates warrants
that the functions contained in the Programs will meet your requirements or that the operation of the Programs will be entirely errcr free, appear
or perform precisely as described in the accompanying documentation, or comply with regulatory requirements. This warranty extends only
to the party that purchases subscription services for the Programs from Red Hat and/or its affiliates or a Red Hat authorized
distributor.

4. Limitation of Remedies and Liability. To the maximum extent permitted by applicable law, your exclusive remedy under this EULA is ta return
any defective media within 30 days of delivery along with a copy of your payment receipt and Red Hat, at its option, will replace it or refund the
money you paid for the media. To the maximum extent permitted under applicable law, under no circumstances will Red Hat, its affiliates, any
Red Hat authorized distributor, or the licensor of any component provided to you under this EULA be liable to you for any incidental or
consequential damages, including lost profits or lost savings arising out of the use or inability to use the Programs or any component, even if
Red Hat, its affiliates, an authorized distributor and/or licensor has been advised of the possibility of such damages. In no event shajff Red Hat's
or its affiliates’ liability, an authorized distributor's Hability or the liability of the licensor of a component provided to you under this EULA exceed
the amount that you paid to Red Hat for the media under this EULA.

5. Export Control. As required by the laws of the United States and other countries, you represent and warrant that you: (a) understand that the
Programs and their components may be subject to export controls under the U.S. Commerce Department's Export Administration Regulations
("EAR"; (b) are not located in a prohibited destination country under the EAR or U.S. sanctions regulations (currently Cuba, Iran, frag, North
Korea, Sudan and Syria, subject to change as posted by the United States government); (c) will not export, re-export, or transfer the Programs
to any prohibited destination or persons or entities on the U.S. Bureau of Industry and Security Denied Parties List or Entity List, or the U.S.
Office of Foreign Assets Control list of Specially Designated Nationals and Blocked Persons, or any similar lists maintained by other countries,
without the necessary export license(s) or authorization(s); {d) wili nct use or transfer the Programs for use in connection with any nuclear,
chemical or biological weapons, missile technology, or military end-uses where prohibited by an applicable arms embargo, unless authorized
by the relevant government agency by regulation or specific license; (e) understand and agree that if you are in the United States and export or
fransfers the Programs fo eligible end users, you will, to the extent required by EAR Section 740.17(e), submit semi-annual reports to the
Commerce Department's Bureau of Industry and Security, which include the name and address (including country) of each transferee; and ()
understand that countries including the United States may restrict the import, use, or export of encryption products (which may include the
Programs and the components) and agree that you shall be solely responsible for compliance with any such import, use, or export restrictions.

6. Third Party Programs. Red Hat may distribute third party software programs with the Programs that are not part of the Programs. These third
party programs are not required to run the Programs, are provided as a convenience to you, and are subject to their own license terms. The
license terms either accompany the third party software programs or can be viewed at http://www.rednat.com/iicenses/thirdparty/eula.htmi. If
you do not agree to abide by the applicable license terms for the third party software programs, then you may not install them. If you wish to
install the third party software pregrams on more than one system or transfer the third party software programs fc another party, then you must
contact the licensor of the applicable third party software programs,
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7.  General. If any provision of this EULA is held to be unenforceahle, the enforceahility of the remaining provisions shall not be affected. Any
claim, controvarsy ot dispute arising under or relating to this EULA shall he governed by the laws of the State of Oregon and of the United
States, without regard to any conflict of laws provisions. The rights and chligations of the parties to this EULA shall not be governed by the
United Nations Convention on the Internaticnal Sale of Goods,

Copyright @ 2010 Red Hal, Inc. All rights reserved. "Red Hat" and the Red Hat "Shadowman® logo are registered trademarks of Red Hat, Int. “Linux" is a regislered trademark of Lifus

Torvalds. All other trademarks are lhe property of their respective owners.
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END USER LICENSE AGREEMENT e s s redha‘t [T

JBOSS ® ENTERPRISE MIDDLEWARE

This end user iHicense agreement ("EULA"} governs the use of the JBoss Enterprise Middleware and any related updates, source code,
appearance, structure and organization {the "Programs”), regardless of the delivery mechanism.

1. License Grant. Subject to the following terms, Red Hat, Inc, ("Red Hat") grants to you a perpetual, worldwide license to the Programs
(each of which may include multiple software components) pursuant to the GNU Lesser General Public License v. 2.1, With the exception of
cettain image files identified in Section 2 below, each software component is governed by a license that permits you to run, copy, modify, and
redistribute (subject to certain obligations in some cases) the software component. This EULA pertains solely to the Programs and does not
limit your rights under, or grant you rights that supersede, the license terms applicable to any particular companent.

2. Intellectua! Property Rights. The Programs and each of their gomponents are owned by Red Hat and other licensors and are protected
under copyright law and under other laws as applicable, Title to the Programs and any component, or to any copy, medification, or merged
portion shall remain with Red Hat and other licensors, subject to the applicable license. The “JBoss” trademark, “Red Hat” trademark, the
individual Program trademarks, and the "Shadowman” logo are registered frademarks of Red Hat and its affiliates in the U.S. and other
countries. This EUULA does not permit you to distribute the Programs using Red Hat's trademarks, regardiess of whether they have been
modified. You may make a commercial redistribution of the Programs only if (a) permitted under a separate written agreement with Red Hat
authorizing such commercial redistribution or {b} you remove and replaced ali cccurrences of Red Hat trademarks and logos. Modifications to
the software may corrupt the Programs. You should read the information found at htto:/fwww.redhat.com/abouticorporate/trademark/ before
distributing a copy of the Programs.

3. Limited Warranty. Except as specifically stated in this Section 3, a separate agreement with Red Hat, or a license for a particular
cemponent, to the maximum extent permitted under applicable law, the Programs and the components are provided and licensed “as
is"” without warranty of any kind, expressed or implied, including the implied warranties of merchantability, non-infringement or
fitness for a particular purpose. Red Hat warrants that the media on which the Programs and the components are provided wilt be free from
defects in materials and manufacture under normal use for a period of 30 days from the date of delivery to you. Neither Red Hat nor its
affiliates warrant that the functions contained in the Programs will meet your requirements or that the operation of the Programs will be entirely
error free, appear or perform precisely as described in the accompanying documentation, or comply with regulatory requirements. This
warranty extends only to the party that purchases subscription services for the Programs from Red Hat and/or its affiliates or a Red
Hat authorized distributor,

4. Limitation of Remedies and Liability. To the maximum extent permitted by applicable law, your exclusive remedy under this EULA is to
return any defective media within 30 days of delivery along with a copy of your payment receipt and Red Hat, at ifs option, will repiace it or
refund the money you paid for the media. To the maximum extent permitted under applicable law, under no circumstances will Red
Hat, its affiliates, any Red Hat authorized distributor, or the licensor of any component provided to you under this EULA be liable to
you for any incidental or consequential damages, including lost profits or lost savings arising out of the use or inability to use the
Programs or any component, even if Red Hat, its affiliates, an authorized distributor, and/or licensor has been advised of the
possibility of such damages. In no event shall Red Hat's or its affiliates’ liability, an authorized distributor’s liability or the liability of
the licensor of a component provided to you under this EULA exceed the amount that you paid to Red Hat for the media under this
EULA.

5. Export Control. As required by the laws of the United States and other countries, you represent and warrant that you: (a) understand that
the Programs and their components may be subject to expert controls under the U.S. Commerce Department's Export Administration
Reguiations ("EAR"); (b) are not located in a prohibited destination country under the EAR or U.S. sancticns regulations (currently Cuba, Iran,
frag, North Korea, Sudan and Syria, subject to change as posted by the United States government); {c) wilf not exgort, re-export, or transfer the
Programs to any prohibited destination, persons or entities on the U.S. Bureau of Industry and Security Denied Parties List or Entity List, or the
U.S. Office of Foreign Assets Control list of Specially Designated Nationals and Blocked Persons, ar any similar lists maintained by other
countries, without the necessary export license(s) or authorizations(s); (d} will not use or transfer the Programs for use in connection with any
nuclear, chemical or biclogical weapons, missile technology, or military end-uses where prehibited by an applicable arms embarge, unless
authorized by the relevant government agency by regulation or specific license; (e) understand and agree that if you are in the United States
and export or transfer the Programs to eligible end users, you wil, to the extent required by FAR Section 740.17{e}, submit semi-annual reports
to the Commerce Department's Bureau of Industry and Security, which include the name and address (including country) of each transferee;
and {f) understand that countries including the United States may restrict the import, use, or export of encryption products (which may include
the Programs and the compenents) and agree that you shall be solely responsible for compliance with any such import, use, or export
restrictions.
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6. Third Party Programs. Red Hat may distribute third party software programs with the Programs that are not part of the Programs. These
third party scftware programs are not required to run the Pragrams, are provided as a convenience to you, and are subject to their own license
terms.  The license terms  either accompany the third party software programs or can be viewed af
http:/iwww.redhat. com/flicenses/thirdparty/edla.html. If you do not agree to abide by the applicable license terms for the third party software
programs, then you may not install them. If you wish tc install the third party software programs on more than one system or transfer the third
party software programs to another party, then you must contact the licensor of the applicable third party software programs.

7. General. If any provision of this EULA is heid to be unenforceabls, the enforceability of the remaining provisions shall not be affected. Any
claim, controversy or dispute arising under or reiating to this EULA shall be governed by the laws of the State of Oregon and of the United
States, without regard to any conflict of jaws provisicns. The rights and o¥ligations of the parties to this EULA shall not be governed by the
United Nations Conventien on the International Sale of Goods.

Copyright @ 2010 Red Hat, Inc. All rights reserved. “Red Hat,” “JBoss" and the JBoss logo are registered trademarks of Red Hat, inc. All other trademarks are the
property cf their respective owners.
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END USER LICENSE AGREEMENT - redhat

RED HAT JBOSS APACHE-BASED END USER LICENSE AGREEMENT

This end user license agreement ("EULA") govems the use of Red Hat JBoss Fuse and Red Hat JBoss A-MQ software, cerlain other Red Hat software
applications that include or refer to this license, and any related updates, source code, appearance, structure and grganization (the “Programs”), regardless
of the delivery mechanism.

License Grant. Subject to the following terms, Red Hat, inc. ("Red Hat"} grants to you a perpetual, worldwide license to the Programs {mest of which include
multiple software components) pursuant to the Apache License v.2.0 {hitp;/fwww.apache.crg/licenses/LICENSE-2 0.html). The license agreement for each
software component is located in the software component's source code and permits you to run, copy, modify, and redistribute the scftware component
{subject to certain obligations in some cases), both in source code and binary code forms. This EULA pertains solely to the Programs and does not limit your
rights under, or grant you righis that supersede, the license terms of any particular component.

Intellectual Property Rights. The Prcgrams and each of their components are owned by Red Hat and other licensors and are protected under copyright law
and under other laws as applicable. Title to the Programs and any component, cr to any copy, modification, or merged pertion shall remain with Red Hat and
other licensors, subject to the applicable license. The “Red Hat” and "Red Hat JBoss" trademarks and the “Shadowman” logo are registered trademarks of
Red Hat in the U.S. and other countries. This EULA doss not parmit you to distribute the Programs or their components using Red Hat's trademarks,
regardless of whether the copy has been modified. You may make a commerciai redistribution of the Programs only if (a} permitted under a separate writien
agreement with Red Hat authorizing such commercial redistribution, or (b} you remove and repiace all occurrences of Red Hat frademarks. Modifications to
the software may corrupt the Programs. You should read the information found at hitip//www.redhat com/about/corporatefirademarki before distributing a copy
of the Programs,

Limited Warranty. Except as specifically stated in this Section 3, a separate agreement with Red Hat, or a license for a particular component, to the
maximum extent permitted under applicable law, the Programs and the components are provided and licensed “as is” without warranty of any
kind, expressed or implied, including the implied warranties of merchantability, non-infringement or fitness for a particuiar purpose. Red Hat
walrrants that the media on which the Programs and the components are provided will be free from defects in materials and manufacture under normal use for
a period of 30 days from the date of delivery to you. Neither Red Hat nor its affiliates warrants that the functions contained in the Programs will meet your
requirements cr that the operation of the Programs will be entirely error free, appear or perform precisely as described in the accompanying documentation, or
comply with regulatory requirements. This warranty extends only to the party that purchases subscription services for the Programs from Red Hat
and/or its afflliates or a Red Hat authorized distributor.

Limitation of Remedies and Liability, To the maximum extent permifted by applicable law, your exclusive remedy under this EULA is fo return any defeciive
media within 30 days of deiivery along with a copy of your payment receipt and Red Hat, at its option, will replace it or refund the money you paid for the
media. To the maximum extent permitted under applicable law, under no circumstances will Red Hat, its affiliates, any Red Hat authorized
distributor, or the licensor of any component provided to you under this EULA be Hable to you for any incidental or consequential damages,
including lost profits or lost savings arising out of the use or inability to use the Programs or any component, even if Red Hat, Its affiliates, an
authorized distributor and/or licensor has been advised of the possibility of such damages. In no event shall Red Hat's or its affiliates’ liability, an
authorized distributor’s liability or the liability of the licensor of a component provided to you under this EULA exceed the amount that yoy paid to
Red Hat for the media under this EULA.

Export Control. As required by the laws of the United States and other countries, you represent and warrant that you: (a} understand that the Programs and
their components may be subject to export controls under the U.S. Commerce Department’s Export Administration Regulaticns ("EAR™; (b} are not located in
a prohibited destination country under the EAR or U.S, sanctions regulations (currently Cuba, Iran, iraq, North Korea, Sudan and Syria, subject o change as
posted by the United States government); (c) will not expert, re-export, or transfer the Programs to any prohibited destination or persons or entitles on the U.8.
Bureau of industry and Security Denied Parties List or Entity List, or the U.S. Office of Foreign Assets Control list of Specially Designated Nationals and
Blocked Persons, cr any similar lists maintained by other countries, without the necessary export license(s) or authorizations(s); (d) will not use or transfer the
Programs for use in connection with any nuclear, chemical or biological weapons, missile technology, or military end-uses where prohibited by an applicable
arms embargo, unless authorized by the relevant government agency by reguiation or specific license; (e) understand and agree that if you are in the United
States and exports or transfers the Programs to eligible end users, you will, to the exlent required by EAR Section 740.17(e), submit semi-annual reports o
the Commerce Department's Bureay of Indystry and Security, which inciude the name and address (including country} of each transferee; and (f) understand
that countries including the United States may restrict the import, use, or export of encryption products {which may inciude the Programs and the components)
and agree that you shall be sclely responsible for compliance with any such import, use, or export restrictions.

Third Party Programs. Red Hat may distribute third party software programs with the Programs that are not part of the Programs. These third party programs
are not required to run the Programs, are provided as a convenience to you, and are subject to their own license terms. The license terms efther accompany
the third party soflware programs or can be viewed al hitp:/fwww.redhat.com/licensessthirdparty/eula.himi. If you do not agree to abide by the applicable
license terms for the third party scftware programs, then you may not install them. If you wish to install the third party software programs on more than one
system or transfer the third party software programs fo another party, then you must contact the licenser of the applicable third party software programs.

General. If any provision of this EULA is held to be unenforceable, the enforceabillity of the remaining provisions shail not be affected. Any claim, controversy
or dispute arising under or relating to this EULA shall be governed by the laws of the State of Oregon and of the Unlted Staies, without regard to any conflict of
iaws provisions. The rights and obligations of the parties to this EYLA shall nct be governed by the United Nations Convention on the International Sate of
Goods.

Copyright © 2012 Red Hat, Inc, All rights reserved. "Red Hat", "Red Hat JBoss”", "Fuse”, and the Red Hat "Shadowman" logo are trademarks of Red Hat, inc. "Linux" is a registered
Irademark of Linus Torvalds. All other rademarks are the properly of thelr respective owners,
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