
Travel Cont ract  Kickof f  

The fut ure of  t ravel t echnology m eet s 
pub lic cooperat ive cont ract ing.



Int roduct ions

Tony Fuerte
SVP/GM 
Government Travel 

Becky Lindsay
Online Support 
Manager

Adele Howell
Operations 
Manager 

Jill Lutz
Account Manager, 
Government



1994…

...2017
10th

Largest  
TMC

Globally

97% average  
client   

ret ent ion  
over decade

f ASX top 10

ASX:200

oCom pany0

Technology
Proprietary patented  

technology  
Core focus:

responsive and agile

$5B
buying power  
globally and  

growing

Value Proposition
• Highly personalized service

• Compelling technology that adds value

• Return on investment methodology

Full service…
Corporate  

Events  
Leisure  

Wholesale  
Loyalty

70% of   
Global  

t ransact ions  
online via  

t echnology

93% st af f   
engagem ent

100+ client s  
served  in 
m ult ip le 
m arket s

Market cap
exceeds $1.8B

Int roduct ion t o CTM.



Agenda

Int roduct ion and CTM Overview  

Cont ract  Changes
- What ’s new
- Pricing
- Benef it s of  t he new  Cont ract

Migrat ion t o Concur 
- Benef it s of  Concur Travel– Live Dem o
- Im plem ent at ion Process

Sm art  Technology
- New  Port al
- Unused Ticket s
- Dut y of  Care
- More t raveller t ools

Q&A (t hroughout !)



Cont ract  Changes

Service Vendor's Fee

Full Service Agent fee: $20.00 

Online Transaction Fee: $4.00 / booking

After Hours Fee: $0.00 

Hotel only booking fee: $6.00 agent booked 

Car rental only booking fee: $6.00 agent booked 

Hotel and car only booking fee: $6.00 agent booked 



Cont ract  Changes

Addit ional Services and Cost  

Service Cost  

Online Direct Connect $6.00 Plus online fee

Smart $0.00

Smart Pretrip (Online only) $6.00

Smart Bill $0.00

NASPO Hotel only Online Fee $4.00 No need to use NASPO site



Benef it s of  Concur Travel

For St at e of  Oregon:
• Lower Cost
• Automated Approvals
• Company Discounts
• Consolidated Data 
• Transparency
• Duty of Care
• Reporting

For t he Traveler and Travel Arranger:
• 24/7/365
• Travel profile and preferences
• Mobile application
• Robust  - Easy to use
• Customizable
• Direct Connect availability
• Travel Arranger functionality



Concur Live Dem o



Basic Econom y Fares

If AA, DL or UA comes back in the search results, a pop-up warning is displayed.  



Basic Econom y Fares
If booking lowest logical airfare, it will show up with the      and if you click on 
this, it will show you how restrictive this fare is. 



Basic Econom y Fares
If not booking lowest logical airfare, it will show up with the      and if you click on  
this, it will show you that you have not booked the lowest fare and also about 
how restrictive this fare is. 



Basic Econom y Fares
If we turn on to show but not allow, it will show up with the      and if you click on  
this, it will show you that you are not allowed to book this fare and the reason is 
the restrictions. 



Basic Econom y Fares
If we just allow to display but not book with no warnings.  Click view fares for 
fare rules.  It will show all the restrictions. 



Concur Migrat ion Process and Tim eline

Phase 1
- Finalize HR Feed.
- Conf irm  Depart m ent s and Cont act s t o w ork w it h.
- Set up Meet ing t o do w alk t hrough and get  sit e sign of f .
- Modify if  necessary.
- Ext ract  Current  depart m ent  prof iles and send t o Depart m ent .
- Conf irm  HR Feed load.
- Com m unicat e Roll out  and schedule t raining.
- Training and Roll out  .

Phase 2 
- Migrat e t o new  Sm art  Port al.
- Migrat e t o new  dut y of  care.



st art s here
w it h CTM

SMART Technology.

TECHNOLOGY WHERE IT COUNTS.



 Traveler Tracker / Risk

 Risk Alerts (email)

 Smart Data

 Smart Approve

 Check-in

 Documents & Links

 Taxi Share

 Doesn’t require SP  Requires SP

New  Port al



SMART Dat a.

Widget s keep 
inst ant  

inform at ion 
availab le at  all 

t im es.



Mobile ready.

All t he inform at ion you 
need at  your f ingert ips.

http://www.ctmsmart.com/
http://www.ctmsmart.com/


For t ravelers w ho book on t he go.
In developm ent  for t he US m arket .

CTM m obile app.



Unused t icket  report ing.

Unused Ticket Report Verified on: 17-May-17
Next Verification Scan on: 18-

May-17
Note: Partial credits may not reflect the true value of the ticket; the actual remaining 
value must be verified by your agent

TYPE
PASSENGER 

NAME  
COMPANY 

NAME COMPANY NUMBER PNR
TICKET 

NUMBER AIRLINE
ISSUED 

ON
DEPARTU

RE
INVOICE 
VALUE AIR FARE STATUS

SEGMEN
TS INVOICE #

EXPIRY 
DATE AGENT

E-Ticket Passenger 1 Company Name 1 0000000 JTXBBH 7847844824724
CHINA 
SOUTHERN 11-Jul-16 134.50 134.50 Open All Open 2471955 11-Jul-17 59

E-Ticket Passenger 2 Company Name 2 0000000 JTXBBU 0017855538578
AMERICAN 
AIRLINES 19-Aug-16 14-Sep-16 118.20 118.20 Open All Open 2522179 19-Aug-17 59

E-Ticket Passenger 3 Company Name 3 0000130 QHMOIZ 0017862867799
AMERICAN 
AIRLINES 16-Sep-16 30-Dec-16 98.10 98.10 Open All Open 2557974 16-Sep-17 3T

E-Ticket Passenger 4 Company Name 4 0000130 JYWQGN 0167953433902
UNITED 
AIRLINES 8-Mar-17 29-Mar-17 168.67 168.67 Open All Open 2800612 8-Mar-18 3T

E-Ticket Passenger 5 Company Name 5 0000130 SHIOZK 0167850730573
UNITED 
AIRLINES 1-Aug-16 7-Sep-16 202.20 202.20 Open All Open 2498321 1-Aug-17 3T

E-Ticket Passenger 6 Company Name 6 0000450 NHKEJF 0017841442557
AMERICAN 
AIRLINES 24-Jun-16 19-Jan-17 184.60 184.60 Open All Open 2455429 24-Jun-17 45

E-Ticket Passenger 7 Company Name 7 0000450 OGSLAM 9327929648604
VIRGIN 
ATLANTIC 9-Dec-16 14-Apr-17 1104.06 1104.06 Open All Open 2680608 9-Dec-17 3J

E-Ticket Passenger 8 Company Name 8 0000450 KNMMVC 9327929648603
VIRGIN 
ATLANTIC 9-Dec-16 14-Apr-17 1298.66 1298.66 Open All Open 2680607 9-Dec-17 3J

E-Ticket Passenger 9 Company Name 9 0000450 WVGKWG 0167939852535
UNITED 
AIRLINES 23-Jan-17 18-Feb-17 917.26 917.26 Open All Open 2731945 23-Jan-18 3J

E-Ticket Passenger 10 Company Name 10 0000450 NHKEJF 0017841442556
AMERICAN 
AIRLINES 24-Jun-16 19-Jan-17 184.60 184.60 Open All Open 2455429 24-Jun-17 45

E-Ticket Passenger 11 Company Name 11 0000500 TKFJPV 2797936732050 JETBLUE 11-Jan-17 5-Feb-17 77.55 77.55 Open All Open 2715868 11-Jan-18 3J

E-Ticket Passenger 12 Company Name 12 0000500 WLRWXP 0017922664502
AMERICAN 
AIRLINES 10-Nov-16 2-Dec-16 33.10 33.10 Open All Open 462226 10-Nov-17 3J

Det ail report ing 
via broadcast  
em ail d ist ribut ion.


Unused Tickets

																																																						5/4/18 8:21

				 		 





				Unused Ticket Report				Verified on: 17-May-17				   Next Verification Scan on: 18-May-17												* Note: Partial credits may not reflect the true value of the ticket; the actual remaining value must be verified by your agent

				TYPE		 PASSENGER NAME  		COMPANY NAME 		COMPANY NUMBER		PNR		TICKET NUMBER		AIRLINE		ISSUED ON		DEPARTURE		INVOICE VALUE		AIR FARE		STATUS		SEGMENTS		INVOICE #		EXPIRY DATE		AGENT

				E-Ticket		Passenger 1		Company Name 1		0000000		JTXBBH		7847844824724		CHINA SOUTHERN		11-Jul-16				134.50		134.50		Open		All Open		2471955		11-Jul-17		59

				E-Ticket		Passenger 2		Company Name 2		0000000		JTXBBU		0017855538578		AMERICAN AIRLINES		19-Aug-16		14-Sep-16		118.20		118.20		Open		All Open		2522179		19-Aug-17		59

				E-Ticket		Passenger 3		Company Name 3		0000130		QHMOIZ		0017862867799		AMERICAN AIRLINES		16-Sep-16		30-Dec-16		98.10		98.10		Open		All Open		2557974		16-Sep-17		3T

				E-Ticket		Passenger 4		Company Name 4		0000130		JYWQGN		0167953433902		UNITED AIRLINES		8-Mar-17		29-Mar-17		168.67		168.67		Open		All Open		2800612		8-Mar-18		3T

				E-Ticket		Passenger 5		Company Name 5		0000130		SHIOZK		0167850730573		UNITED AIRLINES		1-Aug-16		7-Sep-16		202.20		202.20		Open		All Open		2498321		1-Aug-17		3T

				E-Ticket		Passenger 6		Company Name 6		0000450		NHKEJF		0017841442557		AMERICAN AIRLINES		24-Jun-16		19-Jan-17		184.60		184.60		Open		All Open		2455429		24-Jun-17		45

				E-Ticket		Passenger 7		Company Name 7		0000450		OGSLAM		9327929648604		VIRGIN ATLANTIC		9-Dec-16		14-Apr-17		1104.06		1104.06		Open		All Open		2680608		9-Dec-17		3J

				E-Ticket		Passenger 8		Company Name 8		0000450		KNMMVC		9327929648603		VIRGIN ATLANTIC		9-Dec-16		14-Apr-17		1298.66		1298.66		Open		All Open		2680607		9-Dec-17		3J

				E-Ticket		Passenger 9		Company Name 9		0000450		WVGKWG		0167939852535		UNITED AIRLINES		23-Jan-17		18-Feb-17		917.26		917.26		Open		All Open		2731945		23-Jan-18		3J

				E-Ticket		Passenger 10		Company Name 10		0000450		NHKEJF		0017841442556		AMERICAN AIRLINES		24-Jun-16		19-Jan-17		184.60		184.60		Open		All Open		2455429		24-Jun-17		45

				E-Ticket		Passenger 11		Company Name 11		0000500		TKFJPV		2797936732050		JETBLUE		11-Jan-17		5-Feb-17		77.55		77.55		Open		All Open		2715868		11-Jan-18		3J

				E-Ticket		Passenger 12		Company Name 12		0000500		WLRWXP		0017922664502		AMERICAN AIRLINES		10-Nov-16		2-Dec-16		33.10		33.10		Open		All Open		462226		10-Nov-17		3J
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management








Unused t icket  w idget .

Sum m ary 
w idget com ing 
soon t o t he 
SMART Port al.



SMART Dat a.

Access t o 
det ail 

report ing 
p lat form s for 

aut horized 
st af f .



Quest ions?



us.travelctm.com
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