BUYERS GUIDE -ox

ADA Compliant Buses

Version [2.0] dated 6/7/2016
(Before ordering, check ORPIN for the latest version)

CONTRACT DESCRIPTION:

This contract has 4 Price Agreements to provide specially equipped vehicles compliant with the
Americans with Disabilities Act (ADA Vehicles) and related services to state agencies of Oregon
and Oregon Cooperative Procurement Program (ORCPP Members) and Washington State
Purchasing Cooperatives. (Collectively “Authorized Purchasers”).

AWARDED PRICE AGREEMENT NUMBER([S]:

PA 4757 Creative Bus Sales, Inc. - Kimberly Stanchfield (503) 266-0195
kimberly.stanchfield@creativebussales.com

PA 4731 New Flyer Corp. - Mark Fisher (909)560-1541
Mark Fisher@newflyer.com

PA 4729 Schetky NW Sales, Inc. — Tobi Bassett (800) 255-8341
tobib@schetkynw.com

PA 4730 Western Bus Sales, Inc. - Sarah Jones (800) 258-2473
sjones@westernbus.com

PS CONTRACT ADMINISTRATOR CONTACT INFORMATION:

Greg Smith
(503) 378-5789
greg.f.smith@oregon.gov

BEST VALUE ANALYSIS INSTRUCTIONS and PRICING: “Best Value” is determined by

reviewing and analyzing various factors related to the Authorized Purchaser and the pricing for the
desired Goods and Services to reach a conclusion that the pricing is fair and reasonable. Goods and
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Services that are a Best Value are not necessarily the lowest priced. Some or all of the following
factors may be used to determine Best Value: Applicable discounts and incremental pricing
options; Shipping costs; Delivery process and service levels; Installation, maintenance and
repair service levels; Applicable warranties; Contractor’s past performance record through
reference checks; Contractor’s service area; Inventory levels; Price comparison of the current
market value of Goods and services similar to the Goods and Services; Price comparison to
pricing in GSA contracts and other federal price agreements; Best Value pricing is typically
lower than GSA pricing; Price comparison to past purchases of Goods and services similar to
the Goods and Services, taking the inflation rate into account; Cost analysis through an
element-by-element examination of the estimated or actual cost of goods and services;
Comparison of pricing to MSRP; Market conditions and competition levels; General economic
conditions; Life cycle costing including expected life, salvage value and discounted total cost
of ownership. Best Value Analysis for Purchase Orders over $10,000.00: Contact at least 3
different Price Agreement Contractors via phone or e-mail and request a proposal for the
anticipated Goods and Services (“Proposal”). Proposed rates must not exceed the most
competitive rates and discounts set forth in Price agreement; Determine which Contractor
provides the best value for Authorized Purchaser based on Authorized Purchaser’s application
of Best Value Analysis factors; Document its procurement files describing the process,
considerations, findings, and decisions used for determining the Contractor selected through
the Best Value Analysis.

SPECIAL ORDERING INSTRUCTIONS:

Determine your source of funding. Follow the above guidelines for Best Value Analysis. If
Federal (FTA) funds are being used, authorized purchasers within the State of Oregon must
contact ODOT Rail & Public Transit Divisions Capital Program Coordinator (503) 986-3410 for
grant process and guidelines. Contact your agency, city, county purchasing authority or legal
representative for additional approvals required by your agency.

WARRANTY INFORMATION:

After purchase, warranty issues should be documented and reported to Contractor in writing.
If initial contact is by phone or email, a follow up letter should be completed and sent to
Contractor and the ODOT Transit Coordinator if FTA funds were used to purchase vehicle.
See attached warranty letter template.

UNIQUE CONSIDERATIONS OR HIGHLIGHTS OF PRICE AGREEMENT[S]:

ADA, FTA Funding Compliant

HELPFUL LINKS:

http://www.oregon.gov/ODOT/PT

http://www.oregon.gov/ODOT/PT/resources/guidance-library/vehicle-useful-life-
contract-crosswalk.pdf
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{Date}
To: {Name}
{Address}
{City, State, Zip}
Dear {Recipient, Price Agreement ####},
I purchased {vehicle description, VIN } from {supplier name} on {date}.

This product is {defective/broken/etc.} because {details of problem;.

According to the warranty, |1 am entitled to {repair/replacement/etc.}. I am requesting {what you
are asking for from the company}.

I understand that if 1 have repairs or adjustments completed by an outside service provider,
without prior approval, that I may void the terms of my warranty.

Please contact me as soon as possible to discuss the matter and/or give me further instructions.
Sincerely,

{Sender}

{Contact number}

{Address}
{City, State, Zip}
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