Take Back / Buy Back /Destroy/End of Life
Wireless Guide
RECYCLE
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Questions: 

Is your Agency wireless device at the end of life and cannot be used further or will need to be destroyed? 
Answer:

If so, your Agency should be utilizing the Garten Services E-Waste Recycling Price Agreement PA 7572. (see: ORPIN for the Price Agreement), after the device is destroyed Garten will provide a certification stating that the wireless device and been destroyed.
“OR”
Question:

Does your Agency wireless device have life after you are finished with it? 
Answer:

If so, your Agency should be contacting any one of the wireless carrier on Price Agreement to determine if the device can be upgraded or see if your carrier will take the device(s) back and issue your Agency a credit/payment to your Agency Wireless Account.  Each Wireless carrier has their own program and may use a third party to provide this service.
Process:

When an Agency turns their wireless device in to the third party vendor, the third party vender will scrub the device and make sure that all data has been cleared and certified.

Below is a list of Wireless Carriers and their program: 

T-Mobile PA 2603, Sprint PA 2607, Verizon Wireless PA 2610, AT & T Wireless PA 2587 for destruction or recycling of your wireless device (take back/buy back). Each carrier has a similar program.
******************************************************************************

Carrier Programs:

1. PA 2603 T-Mobile
T-Mobile works with an organization called Firefly 
Frequently Asked Questions:

1. DO YOU TAKE ALL WIRELESS EQUIPMENT?

Yes, Firefly can take all cell phones, air cards, BlackBerrys and PDA devices. In addition, Firefly will accept all iPads, tablets and handheld computer equipment. There is no limit to what makes or models we can purchase including TDMA, CDMA, GSM and iDen devices.

2. DO YOU TAKE ALL COMPUTER EQUIPMENT?

Yes, in most cases Firefly is able to accept all used computer equipment. Please contact us for a detailed quote.

3. HOW DO I IDENTIFY MY MODELS?

On most cellular devices, the model number is located on the back of the phone underneath the battery. On most computers and laptops there is usually a service tag on the bottom of a laptop and at the back of the computer console that will provide you with the model information we need to provide a quote.

4. I DON’T HAVE TIME TO IDENTIFY THE MAKES AND MODELS OF MY USED WIRELESS EQUIPMENT…..

There is no need to compile a list as Firefly will do a complete inventory upon receipt of your equipment.

5. HOW MUCH IS MY USED IT EQUIPMENT WORTH?

The value of a cellular or computer device varies based on age, condition, features and demand for that particular make/model. Firefly pays from $1.00 to over $300.00 per IT asset however prices do change monthly so contact us now to receive maximum value. Devices that function but have a poor cosmetic appearance or are without batteries, hard drives or other essential components are paid out on a percentage based on a sliding scale.

6. I HAVE CELLULAR DEVICES AND COMPUTER EQUIPMENT THAT HAS NEVER BEEN USED. ARE THEY WORTH MORE?

Generally new equipment has a higher value. Supply your Firefly manager with the make and model of your IT assets so a current quote can be given. Please be aware that for a cellular device or computer equipment to be considered "New-In-Box" it needs to come with the original unopened accessories, software, battery, and manual. The wireless device needs to still have the lens tape on the front of the phone display screen with absolutely no signs of wear or call time on the timer. The packaging for all equipment needs to be in "like new" condition with no major dents, tears or writing on it.

7. HOW DO I GET THE DEVICES TO FIREFLY?

With cellular devices and tablets, all you need to do is box up the equipment. Firefly will e-mail you a prepaid FedEx shipping label or we can even schedule FedEx to come out and pick up the equipment at our cost. For computers, laptops, servers and monitors, a member of our Firefly logistics team will work with you to schedule a pick-up as well as assist you in packaging the equipment, all at no cost to you.

8. WHAT ABOUT CELLULAR DEVICES THAT ARE BROKEN OR TOO OLD TO ACTIVATE? WHAT ABOUT COMPUTER EQUIPMENT THAT IS BROKEN?

In the event that any phones are considered non-payable by our operations department, we will notate that on your PO. If you are not completely satisfied with your buyback offer, please contact us WITHIN 5 BUSINESS DAYS FROM THE DATE IN WHICH 

YOUR PURCHASE ORDER HAS BEEN COMPLETED, and all non-payable devices may be returned to you at your expense. Firefly utilizes a variety of recyclers that support “no landfill” policies in order to better protect the environment. A list of the recyclers Firefly works with can be provided upon request. Just because your phone is working now does not mean that your carrier will allow it to be reactivated with new service. Devices such as these are put into the "old technology" category. Once your computer devices have been received, an official Purchase Offer is provided and we

are unable to return the equipment. If you are not satisfied with the Purchase Offer, contact Firefly and let us know. We will work with you to resolve any dissatisfaction.

9. WHAT ABOUT THE SERVICE PLAN ON MY CELLULAR DEVICES?

Consumers agree to disconnect service on all used wireless devices BEFORE sending them to Firefly. Firefly IT Asset Recovery is not responsible for and will not be liable for any and all airtime charges or any other charges accrued prior to, during, or after processing by Firefly. The original user and wireless carrier/service provider are responsible for resolving payment issues regarding any and all carrier based service charges.

10. WHAT DO YOU DO WITH THE EQUIPMENT?

Upon receipt of the equipment, we wipe all data and test all devices thoroughly. All equipment that is found to be damaged or not working is recycled accordingly.

11. PERSONAL INFORMATION - STORED DATA

The master delete process for all cellular devices is relatively simple to do and a Firefly

representative can offer assistance on how to accomplish this process. We also recommend that you take out the SIM card(s), if applicable, and shred them to ensure deletion of information. Firefly is not responsible and will not be liable for the use of any personal information stored in the memory of a used wireless device or computer hard drive after it has been donated or sold. Firefly does guarantee that devices donated or purchased will have their information removed (including phonebook information, personal codes, e-mails, addresses, instant messages, photos and downloaded files) from the memory before being resold. It is highly recommended that all data deemed sensitive is removed BEFORE sending the used wireless devices and computer equipment to Firefly. This includes, but is not limited to phonebook information, personal codes, e-mail addresses, personal addresses, IM addresses, photos, and downloaded files.

12. WHAT HAPPENS TO THE ACCESSORIES?

Used accessories have little or no aftermarket value. If they cannot be used again, feel free to include them in your shipment and we will recycle them. Please note: Manuals, user guides, installation discs, and all original packaging, including the box or boxes the cellular equipment originally came in, are considered accessories and will be recycled accordingly.

13. WHEN DO I RECEIVE PAYMENT?

For all cellular devices, Firefly will issue payment within 20 business days via USPS. For all computer equipment, Firefly will issue payment within 30 business days via USPS.
******************************************************************************

2. PA 2607 Sprint
“Sprint Wireless Recycling Program” - provides two options for recycling used wireless devices, including accessories: 
(1) the Sprint buyback program provides Sprint customers with an account credit for returning to Sprint certain previously sold Sprint or Nextel wireless devices, and 
(2) the Sprint project connect program accepts any wireless device and uses the net proceeds that result from those devices to fund community-based initiatives such as Sprint’s 4NetSafety Program. The 4NetSafety Program promotes Internet safety for children. For more information on the Sprint Wireless Recycling Program, including wireless devices eligible for the Sprint buyback program, go to Sprint.com/recycle.
www.sprint.com/buyback has all the details. 

Program Overview

The Sprint Buyback Program is a free service which offers new and existing Sprint subscribers account credit for hundreds of eligible wireless devices—no matter what carrier they’re from.

Background

We recognized that millions of mobile devices were ending up in landfills or were otherwise wasted in “junk” drawers. So, we developed the Sprint Buyback Program as a way to repurpose or recycle these unwanted devices while providing an incentive to our customers for sending them in.

Join In

1.Get an instant online quote for your device(s).

2.Print your prepaid shipping label (that’s right…we take care of the postage!) and attach it to your package.

3.Send us your device(s) via an approved shipping provider.

Once we receive your device(s) and process it, we apply the credit to your account within 3 billing cycles. It’s that easy!

https://secure.sprintbuyback.com/cns/device_list - link to the device list that includes trade in value  (there are over 1200 devices that are eligible)
******************************************************************************
3. PA 2587 AT & T Wireless

There is no extra agreement necessary.  The buyback vendor actually sends in a check to AT&T on behalf of the customer to be applied to their billing account in the amount agreed upon in the quote provided by e-Cycle.  

Agency’s will work with the AT & T representative to make arrangements to utilize the take back/buyback program. 
SAMPLE
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OR DAS - EXAMPLE Quote ID: 0001-001605

Devices must be received by December 10, 2014. (promotion date)










$35 (plusApple              Apple iPhone 4 - 16GB - ATT                      AT&T                       50
 Promotional $10,000

Value of $165)

$30 (plus
Apple    Apple iPhone 4 - 16GB - Verizon    Verizon                    50
 Promotional $10,000

Value of$170)

	Prepared By: AT&T Recycling Program
	Total Quantity:
	100

	Date Prepared:  09/12/2014
	Total Payment (based on conditions below)
	$20,000


The following quote is for U.S. based devices only.

To be eligible for Promotional Value, Customer must:

1) Accept the Quote between September 12, 2014 and September 30, 2014.

2) Purchase and activate a New Smartphone Device from AT&T by September 30, 2014 on any rate plan.

3) Provide proof of purchase in the form of a receipt identifying device purchased and date purchased (with Credit Card/Payment information removed) along with Mobile Device(s) when returned.

All wireless devices that are not on the price list or do not power on will receive a flat rate of $2.00 each. All aircards, mobile broadband cards and similar devices will receive a flat rate of $1.00 each.

Wireless devices received in any of the conditions defined below will receive 25% of the buyback price less the promotional value:

1) Bleeding or cracked LCD display

2) Missing keys or non-functioning keypad

3) Damaged housing

4) Software programming issues

5) Water exposure

Please note that failure to deactivate the "Find my iPhone/iPad" Activation Lock in iOS 7 on Apple® devices prior to sending to the BuyBack Program by AT&T Mobility Solutions Services (MSS) will result in a considerable delay in processing and may result in forfeiture of payment. Locked devices will not be returned.

Due to price fluctuations in the market for used wireless devices, devices must be received by December 10, 2014 to receive this pricing. A new quote will be provided after 12/10/2014.

Payment will be applied to customer BAN no later than 60 days from receipt of devices.

This document contains information that is confidential and privileged. You may not use, copy, or disclose the information contained in this document.

******************************************************************************

PA 2610 Verizon Wireless

With the Verizon Device Recycling Program for Business, which is also being used for the iPhone Trade-in offer, the “payment” will be issued to the customer (Ex: Dept of ?) in the form of a credit to their Monthly Service account.  See below the Term and Conditions of the program that were pulled from our trade-in website.  

Terms and Conditions for recycling devices:

The Verizon Device Recycling Program allows your company to recycle or repurpose wireless devices and receive a bill credit on your Verizon Device Recycling Program account. 

A quote will be prepared for your company based on the number and type of devices as well as the condition of devices you want to recycle. 

To take advantage of this quote you must review and accept these terms and conditions of the Verizon Device Recycling Program and provide account, payment and shipping information. 

(In order to complete this transaction, Verizon Device Recycling Program must share this information with its partner, eRecyclingCorps.) 

eRecyclingCorps: Will provide shipping supplies, including a prepaid mailing label, which will be mailed to you within 3-5 days after quote is received. 

Your devices must be shipped and received by the Verizon Device Recycling Program within 30 days of this quote in order to be eligible for the values quoted. 

The value of the devices and the total value of the quote are subject to change based on the condition of the devices shipped as well as conforming to the Make/Model listed in the quote. 

If a credit adjustment is made to a device due to condition or model change, Verizon Device Recycling Program will provide the reason. 

Your credit will appear on your Verizon Wireless account within 2 bill cycles of your devices being processed. 

Please delete all personal information and data and retain accessories (including SD and SIM cards) before recycling your devices. Information and data from used devices cannot be recovered, and accessories cannot be returned. 

Devices that you ship to the Verizon Device Recycling Program cannot be returned to you even if you do not receive a credit for them. 

By accepting these terms and conditions and shipping devices to the Verizon Device Recycling Program, you agree that:

1) you are authorized by your company to recycle the devices that are the subject of this quote and that you have received all necessary approvals from your company to recycle these devices,

2) your company owns the devices and that none of them have been reported as lost or stolen and

3) you are not submitting devices that are the property of a government entity.

The final value of used devices will be determined at inspection.
