
 

Statewide Dashboard For 7/1/2019 through 6/30/2024.

Claims by Coverage

Coverage Open Claims Closed Claims Total Claims Average Paid Total Paid Recovery Total Net Paid

Auto Liability 32 1,170 1,202 3,768.21 4,530,896.44 1,504.00 4,529,392.44

Direct Damage Property 29 417 446 29,530.82 13,951,813.61 715,132.53 13,170,743.58

General Liability 859 7,831 8,690 11,378.45 99,281,152.17 402,450.30 98,878,701.87

GL-Employment Liability 71 326 397 59,265.22 23,531,956.51 3,663.00 23,528,293.51

Medical Malpractice 0 2 2 488.40 976.80 0.00 976.80

Vehicle Damage 93 1,097 1,190 6,889.80 11,250,759.09 2,591,803.04 8,198,867.34

Volunteer Injury 0 2 2 124.42 248.83 0.00 248.83

Workers Compensation 463 8,836 9,299 8,869.87 82,480,908.01 0.00 82,480,908.01

 1,547 19,681 21,228 15,039.40 235,028,711.46 3,714,552.87 230,788,132.38

Claims Count by Fiscal Year and Status
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Statewide Dashboard *Yearly* 



Auto Liabilty 7/1/2019 through 6/30/2024

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Paid Total Paid Recovery Total Net Paid

19/20 0 165 165 9,837.57 1,624,703.18 1,504.00 1,623,199.18

20/21 0 116 116 5,413.47 627,962.08 0.00 627,962.08

21/22 0 363 363 2,514.07 912,607.86 0.00 912,607.86

22/23 11 332 343 2,534.96 869,490.88 0.00 869,490.88

23/24 21 194 215 2,307.59 496,132.44 0.00 496,132.44

32 1,170 1,202 4,521.53 4,530,896.44 1,504.00 4,529,392.44

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

ODOT REGION 1 PORTLAND METRO - ODOT R1 262 329,015.05

ODOT REGION 2 NORTHWEST OREGON - ODOT R2 190 424,892.98

ODOT REGION 4 CENTRAL OREGON - ODOT R4 113 370,309.63

STATE POLICE, OREGON - OSP 106 681,326.54

ODOT REGION 5 EASTERN OREGON - ODOT R5 80 216,818.02

751 2,022,362.22

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

MOVING ACCIDENT - REARENDED CLAIMANT ~ RC 189

HIGHWAY CONDITIONS - DEFECTIVE SURFACE (POTHOLE, GRATE, UNEVEN SURFACE) ~ HCB 176

MOVING ACCIDENT - PARKING: BACKWARD - HIT PARKED VEHICLE ~ PBP 58

MOVING ACCIDENT - OTHER ~ MX 58

SANDING/SNOW REMOVAL OPERATIONS - SANDING OPERATION ~ HGA 53

534

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

MOVING ACCIDENT - REARENDED CLAIMANT ~ RC 1,524,406.55

MOVING ACCIDENT - AT INTERSECTION GOING STRAIGHT AHEAD ~ IGS 790,883.85

MOVING ACCIDENT - MISC - WAS CHANGING LANES OR MERGING W/ADJACENT LANE ~

CHL

257,887.52

MOVING ACCIDENT - OTHER ~ MX 226,052.60

SANDING/SNOW REMOVAL OPERATIONS - SNOW REMOVAL OPERATION ~ HGB 179,623.97

2,978,854.49

Statewide Auto Liability 



Direct Damage Property 7/1/2019 through 6/30/2024

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Paid Total Paid Recovery Total Net Paid

19/20 0 53 53 15,379.20 919,551.63 91,954.26 815,097.37

20/21 2 138 140 58,751.78 8,451,987.41 216,737.54 8,225,249.87

21/22 4 81 85 19,040.92 1,792,888.93 164,473.56 1,618,477.87

22/23 6 80 86 21,559.56 2,032,389.80 155,767.69 1,854,122.11

23/24 17 65 82 8,021.91 754,995.84 86,199.48 657,796.36

29 417 446 24,550.67 13,951,813.61 715,132.53 13,170,743.58

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

TRAVEL INFORMATION COUNCIL/OREGON TRAVEL EXPERIENCE - TIC 37 210,389.12

ODOT REGION 2 NORTHWEST OREGON - ODOT R2 31 667,619.32

DEPARTMENT OF PARKS & RECREATION, OREGON - OPRD 31 242,848.58

LOTTERY, OREGON STATE - LOTT 30 198,302.14

ODOT REGION 1 PORTLAND METRO - ODOT R1 29 620,491.03

158 1,939,650.19

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

FIRE OR WEATHER - FIRE OR SMOKE ~ PFC 100

CRIME - BURGLARY - EVIDENCE OF PHYSICAL DAMAGE TO ENTRY ~ PCB 63

OTHER PERILS - BREAKAGE - BUT NOT DAMAGE FROM SEPARATE FALLING OBJECT ~ POI 37

CRIME - THEFT - BUT NOT BURGLARY ~ PCE 28

FIRE OR WEATHER - WIND ~ PWE 24

252

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

FIRE OR WEATHER - FIRE OR SMOKE ~ PFC 7,885,899.49

FIRE OR WEATHER - OTHER WEATHER ~ PWD 1,186,005.86

OTHER PERILS - BREAKAGE - BUT NOT DAMAGE FROM SEPARATE FALLING OBJECT ~ POI 769,149.26

FIRE OR WEATHER - WIND ~ PWE 662,990.53

OPERATIONS/CONDITIONS - REPAIR OR MAINTENANCE ~ LOL 650,139.91

11,154,185.05

Statewide Direct Damage Property 



General Liability 7/1/2019 through 6/30/2024

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Paid Total Paid Recovery Total Net Paid

19/20 34 1,666 1,700 21,014.46 36,123,224.06 398,639.62 35,724,584.44

20/21 89 1,709 1,798 21,883.04 39,349,293.62 3,590.84 39,345,702.78

21/22 120 1,428 1,548 7,162.77 11,088,017.22 50.00 11,087,967.22

22/23 198 1,548 1,746 5,543.52 9,679,148.00 169.84 9,678,978.16

23/24 418 1,480 1,898 1,602.46 3,041,469.27 0.00 3,041,469.27

859 7,831 8,690 11,441.25 99,281,152.17 402,450.30 98,878,701.87

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

DOC HEALTH SERVICES DIVISION - DOC HSD 987 4,997,408.52

DHS CW & SSP - DAMAGES CAUSED FOSTER CHILDREN - DHS CW & SSP FC 860 520,289.16

DOC TWO RIVERS CORRECTIONAL INSTITUTION - DOC TRCI 639 2,806,931.07

DOC SNAKE RIVER CORRECTIONAL INSTITUTION - DOC SRCI 588 1,253,390.58

ODOT REGION 1 PORTLAND METRO - ODOT R1 572 402,499.67

3,646 9,980,519.00

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

PROCEDURES/RULES/METHODS/PRACTICES - PROPERTY OTHERS (FAILURE TO PROTECT/RETURN)

~ LPC

978

CIVIL RIGHTS - MEDICAL ATTENTION INADEQUATE OR DENIED ~ LRG 934

OPERATIONS/CONDITIONS - CARE OF WARDS OF THE STATE, PRISONERS, MENTAL PATIENTS ~ LOC 892

CIVIL RIGHTS - TITLE 42 USC SECTION 1983 ACTIONS ~ LRI 838

OPERATIONS/CONDITIONS - FOSTER CHILD ACT CAUSING DAMAGE OR INJURY PER ORS 30.298 ~

LOP

582

4,224

Top 5 Causes by Claim Severity

Cause
Total Paid

(Net)

CIVIL RIGHTS - TITLE 42 USC SECTION 1983 ACTIONS ~ LRI 40,705,165.64

OPERATIONS/CONDITIONS - CARE OF WARDS OF THE STATE, PRISONERS, MENTAL

PATIENTS ~ LOC

13,581,004.47

OPERATIONS/CONDITIONS - SUPERVISION OF WARDS OF THE STATE ~ LON 10,054,740.70

CIVIL RIGHTS - MEDICAL ATTENTION INADEQUATE OR DENIED ~ LRG 3,920,624.80

CIVIL RIGHTS - ADMINISTRATIVE DUE PROCESS (NON-EMP CLAIMS) ~ LRA 3,860,926.94

72,122,462.55

Statewide General Liability 



GL-Employment Liability 7/1/2019 through 6/30/2024

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Paid Total Paid Recovery Total Net Paid

19/20 3 80 83 124,426.59 10,329,131.94 1,725.00 10,327,406.94

20/21 4 65 69 107,748.44 7,434,642.07 0.00 7,434,642.07

21/22 7 78 85 35,990.97 3,059,232.84 0.00 3,059,232.84

22/23 30 54 84 22,170.73 1,864,279.14 1,938.00 1,862,341.14

23/24 27 49 76 11,114.09 844,670.52 0.00 844,670.52

71 326 397 60,290.16 23,531,956.51 3,663.00 23,528,293.51

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

OHA OREGON STATE HOSPITAL - OHA OSH 24 652,230.56

STATE POLICE, OREGON - OSP 16 112,145.15

DAS CHIEF HUMAN RESOURCES OFFICE - DAS CHRO 14 375,291.81

DOC COFFEE CREEK CORRECTIONAL FACILITY - DOC CCCF 14 68,500.00

DOC OREGON STATE CORRECTIONAL INSTITUTION - DOC OSCI 13 282,135.51

81 1,490,303.03

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

DISCRIMINATION - RETALIATION ~ LR06 61

DISCRIMINATION - DISABILITY ~ LR02 60

DISCRIMINATION - WRONGFUL TERMINATION/CONSTRUCTIVE DISCHARGE ~ LR14 44

DISCRIMINATION - RACE, NATIONAL ORIGIN, OR COLOR ~ LR04 39

CIVIL RIGHTS - TITLE 42 USC SECTION 1983 ACTIONS ~ LRI 33

237

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

DISCRIMINATION - RETALIATION ~ LR06 4,561,245.34

DISCRIMINATION - RACE, NATIONAL ORIGIN, OR COLOR ~ LR04 4,545,117.66

DISCRIMINATION - DISABILITY ~ LR02 2,891,423.47

DISCRIMINATION - WHISTLEBLOWING ~ LR12 2,718,003.35

DISCRIMINATION 2,382,080.57

17,097,870.39

Statewide GL-Employment Liability 



Medical Malpractice 7/1/2019 through 6/30/2024

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Paid Total Paid Recovery Total Net Paid

21/22 0 2 2 488.40 976.80 0.00 976.80

0 2 2 488.40 976.80 0.00 976.80

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

DOC HEALTH SERVICES DIVISION - DOC HSD 2 976.80

2 976.80

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

MALPRACTICE - SURGICAL TREATMENT ~ MSA 1

MALPRACTICE - MEDICAL TREATMENT ~ MMB 1

2

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

MALPRACTICE - SURGICAL TREATMENT ~ MSA 976.80

MALPRACTICE - MEDICAL TREATMENT ~ MMB 0.00

976.80

Statewide Medical Malpractice 



Vehicle Damage 7/1/2019 through 6/30/2024

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Paid Total Paid Recovery Total Net Paid

19/20 1 180 181 6,259.48 1,680,452.25 464,536.17 1,132,965.58

20/21 1 200 201 6,874.57 1,739,890.39 295,400.11 1,381,787.58

21/22 5 235 240 5,955.23 2,311,275.32 754,133.45 1,429,255.36

22/23 18 257 275 7,216.75 2,801,020.69 694,608.01 1,984,607.43

23/24 68 225 293 7,748.30 2,718,120.44 383,125.30 2,270,251.39

93 1,097 1,190 6,810.87 11,250,759.09 2,591,803.04 8,198,867.34

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

STATE POLICE, OREGON - OSP 237 1,932,401.06

DHS CW & SSP DISTRICT 02 PORTLAND - DHS CW & SSP DY DIST 02 65 167,511.99

ODOT REGION 2 NORTHWEST OREGON - ODOT R2 60 603,926.37

ODOT REGION 1 PORTLAND METRO - ODOT R1 59 877,343.28

ODOT REGION 4 CENTRAL OREGON - ODOT R4 48 550,197.27

469 4,131,379.97

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

NONMOVING - HIT BY ADVERSE DRIVER ~ NHA 165

MOVING ACCIDENT - OTHER ~ MX 132

MOVING ACCIDENT - MISC - WAS GOING STRAIGHT - HIT BY ADVERSE ~ SHA 113

MOVING ACCIDENT - HIT OR SWERVED TO AVOID HITTING ANIMAL ~ HA 104

MOVING ACCIDENT - REARENDED CLAIMANT ~ RC 54

568

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

MOVING ACCIDENT - OTHER ~ MX 819,002.08

NONMOVING - HIT BY ADVERSE DRIVER ~ NHA 764,053.77

MOVING ACCIDENT - LOST CONTROL - OTHER ~ LCX 719,158.28

MOVING ACCIDENT - MISC - WAS GOING STRAIGHT - HIT BY ADVERSE ~ SHA 639,748.23

SANDING/SNOW REMOVAL OPERATIONS - SNOW REMOVAL OPERATION ~ HGB 545,001.62

3,486,963.98

Statewide Vehicle Damage 



Volunteer Injury 7/1/2019 through 6/30/2024

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Paid Total Paid Recovery Total Net Paid

19/20 0 1 1 248.83 248.83 0.00 248.83

23/24 0 1 1 0.00 0.00 0.00 0.00

0 2 2 124.42 248.83 0.00 248.83

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

ODFW REGION 1 (NW REGION) - ODFW R1 1 248.83

STATE COURT ADMINISTRATOR - OJD SCA 1 0.00

2 248.83

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

VOLUNTEER INJURY - OTHER VOLUNTEER INJURY ~ VXX 2

2

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

VOLUNTEER INJURY - OTHER VOLUNTEER INJURY ~ VXX 248.83

248.83

Statewide Volunteer Injury 



Workers' Compensation 7/1/2019 through 6/30/2024

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Paid Total Paid Recovery Total Net Paid

19/20 22 1,682 1,704 7,827.39 13,337,877.61 0.00 13,337,877.61

20/21 36 1,598 1,634 10,535.12 17,214,383.32 0.00 17,214,383.32

21/22 75 2,228 2,303 9,649.44 22,222,654.71 0.00 22,222,654.71

22/23 106 1,800 1,906 9,138.42 17,417,825.23 0.00 17,417,825.23

23/24 224 1,528 1,752 7,013.79 12,288,167.14 0.00 12,288,167.14

463 8,836 9,299 8,832.83 82,480,908.01 0.00 82,480,908.01

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

OHA OREGON STATE HOSPITAL - OHA OSH 2,429 11,602,821.91

DEPARTMENT OF CORRECTIONS - DOC 1,342 21,976,500.70

DHS STABILIZATION & CRISIS UNIT - DHS SACU 1,007 5,989,044.72

STATE POLICE, OREGON - OSP 666 13,433,236.22

YOUTH AUTHORITY, OREGON - OYA 656 6,442,990.31

6,100 59,444,593.86

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

Struck or Injured By ~ 20 3,330

Misc. Causes ~ 899 2,308

Strain or Injury By ~ 120 1,621

Fall/Slip or Trip ~ 30 1,330

Motor Vehicle ~ 300 362

8,951

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

Struck or Injured By ~ 20 23,207,346.44

Misc. Causes ~ 899 22,026,807.96

Fall/Slip or Trip ~ 30 17,127,854.60

Strain or Injury By ~ 120 16,652,731.59

Motor Vehicle ~ 300 2,834,581.81

81,849,322.40

Statewide Workers' Compensation 
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