
COVERAGE COVERAGE DESCRIPTION
OPEN

CLAIMS
CLOSED
CLAIMS

TOTAL
CLAIMS

AVERAGE
PAID

TOTAL
PAID

RECOVERY
AMOUNT

TOTAL
NET PAID

AL AUTO LIABILITY 17 930 949 $5,424 $5,147,076 $8,871 $5,138,205

CL CITIZENS REPORTS 0 1,995 1,995 $0 $0 $0 $0

DD DIRECT DAMAGE PROPERTY 12 407 419 $14,546 $6,094,653 $182,976 $5,911,677

GL GENERAL LIABILITY 351 9,068 9,588 $6,570 $62,992,938 $41,269 $62,951,668

GLE GL-EMPLOYMENT LIABILITY 78 416 505 $22,343 $11,283,058 $550 $11,282,508

ML MEDICAL MALPRACTICE 1 37 38 $50,591 $1,922,466 $0 $1,922,466

PV VEHICLE DAMAGE 42 882 928 $5,861 $5,439,081 $1,952,471 $3,486,610

VL VOLUNTEER INJURY 0 21 21 $573 $12,024 $0 $12,024

WC WORKERS COMPENSATION 134 9,698 9,863 $5,563 $54,871,251 $0 $54,871,251

TOTAL 635 23,454 24,306 $12,386 $147,762,549 $2,186,138 $145,576,411

Statewide Dashboard For 7/1/2014 through 6/30/2019. Value date is 12/31/2019



AUTO LIABILITY

CAUSE CLAIMS
MOVING ACCIDENT - REARENDED CLAIMANT 247

MOVING ACCIDENT - PARKING: BACKWARD - HIT PARKED VEHICLE 110

MOVING ACCIDENT - MISC - OTHER CLAIM DOES NOT FIT UNDER ANY P 73

MOVING ACCIDENT - AT INTERSECTION GOING STRAIGHT AHEAD 61

MOVING ACCIDENT - MISC - DROPPED HAULED MATERIAL ON ROADWA 60

LOCATION CLAIMS
TOTAL
PAID

STATE POLICE, OREGON - OSP 105 $391,084
ODOT REGION 1 PORTLAND METRO - ODOT R1 73 $356,145
MISC CLAIMS/NOT STATE - MISC NOT STATE 71 $0
ODOT REGION 2 NORTHWEST OREGON - ODOT R2 66 $255,488
ODOT REGION 4 CENTRAL OREGON - ODOT R4 47 $185,272

YEAR
OPEN

CLAIMS
CLOSED
CLAIMS

TOTAL
CLAIMS

AVERAGE
LAG TIME

AVERAGE
PAID

TOTAL
PAID

RECOVERY
AMOUNT

TOTAL
NET PAID

14/15 0 176 176 42.18 $5,547 $976,343 $0 $976,343
15/16 0 187 187 52.21 $11,709 $2,189,641 $1 $2,189,640
16/17 1 204 205 52.76 $4,533 $929,239 $0 $929,239
17/18 4 191 197 56.9 $3,014 $593,830 $8,593 $585,237
18/19 12 172 184 53.61 $2,489 $458,023 $277 $457,746

17 930 949 51.53 $5,459 $5,147,076 $8,871 $5,138,205

Top 5 Locations by Claim Frequency

Top 5 Causes by Claim Frequency

CAUSE
TOTAL
PAID

MOVING ACCIDENT - ENTERING ROADWAY: LEFT $1,803,259

MOVING ACCIDENT - REARENDED CLAIMANT $1,084,182

MOVING ACCIDENT - AT INTERSECTION GOING STRAIGHT AHEAD $366,357

MOVING ACCIDENT - AT INTERSECTION TURNING LEFT $306,148

MOVING ACCIDENT - MISC - WAS GOING STRAIGHT - HIT BY ADVERSE $165,925

Top 5 Causes by Claim Severity



CITIZENS REPORTS

CAUSE CLAIMS
SPEEDING 805

UNSAFE AGGRESIVE/RECKLESS DRIVING 254

UNSAFE ELECTRONIC COMMUNICATION DEVICE USE 205

OTHER, CLAIM DOES NOT FIT UNDER ANY PRECEDING 141

FAILURE TO OBEY TRAFFIC CONTROL DEVICE 120

LOCATION CLAIMS
TOTAL
PAID

DHS CW & SSP DISTRICT 02 PORTLAND - DHS CW & SSP DY DIST 205 $0
149 $0

DHS STABILIZATION & CRISIS UNIT - DHS SACU 124 $0
DHS CW & SSP DISTRICT 03 SALEM - DHS CW & SSP DY DIST03 108 $0
YOUTH AUTHORITY, OREGON - OYA 106 $0

YEAR
OPEN

CLAIMS
CLOSED
CLAIMS

TOTAL
CLAIMS

AVERAGE
LAG TIME

AVERAGE
PAID

TOTAL
PAID

RECOVERY
AMOUNT

TOTAL
NET PAID

14/15 0 428 428 2.87 $0 $0 $0 $0
15/16 0 466 466 3.48 $0 $0 $0 $0
16/17 0 345 345 3.65 $0 $0 $0 $0
17/18 0 353 353 5.39 $0 $0 $0 $0
18/19 0 403 403 4.07 $0 $0 $0 $0

0 1,995 1,995 3.89 $0 $0 $0 $0

Top 5 Locations by Claim Frequency

Top 5 Causes by Claim Frequency

CAUSE
TOTAL
PAID

CITATION $0

FAILURE TO OBEY TRAFFIC CONTROL DEVICE $0

FAILURE TO USE SAFETY RESTRAINT $0

FAILURE TO YIELD $0

INAPPROPRIATE DRIVER/PASSENGER BEHAVIOR $0

INAPPROPRIATE VEHICLE USE $0

OTHER, CLAIM DOES NOT FIT UNDER ANY PRECEDING $0

SPEEDING $0

SPEEDING IN SCHOOL/CONSTRUCTION ZONE $0

TAILGATING $0

UNSAFE AGGRESIVE/RECKLESS DRIVING $0

UNSAFE ELECTRONIC COMMUNICATION DEVICE USE $0

Top 5 Causes by Claim Severity



DIRECT DAMAGE PROPERTY

CAUSE CLAIMS
FIRE OR WEATHER - FIRE OR SMOKE 96

OTHER PERILS - VEHICLE/BOAT DAMAGE TO STRUCTURE/CONTENTS 76

CRIME - BURGLARY - EVIDENCE OF PHYSICAL DAMAGE TO ENTRY 38

OTHER PERILS - BREAKAGE - BUT NOT DAMAGE FROM SEPARATE FALLI 36

FIRE OR WEATHER - OTHER WEATHER 28

LOCATION CLAIMS
TOTAL
PAID

ODOT REGION 2 NORTHWEST OREGON - ODOT R2 36 $346,157
LOTTERY, OREGON STATE - OLOT 31 $553,195
ODOT REGION 5 EASTERN OREGON - ODOT R5 27 $170,836
TRAVEL INFORMATION COUNCIL/OREGON TRAVEL EXPERIENCE - 26 $130,791
ODOT REGION 3 SOUTHWEST OREGON - ODOT R3 20 $207,424
ODOT REGION 4 CENTRAL OREGON - ODOT R4 20 $741,191

YEAR
OPEN

CLAIMS
CLOSED
CLAIMS

TOTAL
CLAIMS

AVERAGE
LAG TIME

AVERAGE
PAID

TOTAL
PAID

RECOVERY
AMOUNT

TOTAL
NET PAID

14/15 0 66 66 36.41 $20,563 $1,357,142 $27,007 $1,330,135
15/16 1 95 96 32.36 $15,159 $1,455,285 $35,410 $1,419,875
16/17 1 102 103 31.31 $12,767 $1,314,957 $20,430 $1,294,527
17/18 1 78 79 22.95 $11,504 $908,778 $55,476 $853,302
18/19 9 66 75 34.83 $14,113 $1,058,491 $44,653 $1,013,838

12 407 419 31.57 $14,821 $6,094,653 $182,976 $5,911,677

Top 5 Locations by Claim Frequency

Top 5 Causes by Claim Frequency

CAUSE
TOTAL
PAID

FIRE OR WEATHER - FIRE OR SMOKE $2,914,246

FIRE OR WEATHER - OTHER WEATHER $1,047,078

OTHER PERILS - VEHICLE/BOAT DAMAGE TO STRUCTURE/CONTENTS $489,657

OTHER PERILS - BREAKAGE - BUT NOT DAMAGE FROM SEPARATE FA $334,032

OTHER PERILS - OTHER DAMAGE $254,073

Top 5 Causes by Claim Severity



GENERAL LIABILITY

CAUSE CLAIMS
PROCEDURES/RULES/METHODS/PRACTICES - PROPERTY OTHERS (FAI 1,124

OPERATIONS/CONDITIONS - CARE OF WARDS OF THE STATE, PRISONE 1,051

OPERATIONS/CONDITIONS - FOSTER CHILD ACT CAUSING DAMAGE OR I 798

CIVIL RIGHTS - MEDICAL ATTENTION INADEQUATE OR DENIED 624

HIGHWAY CONDITIONS - DEFECTIVE SURFACE (POTHOLE, GRATE, UNE 582

LOCATION CLAIMS
TOTAL
PAID

DHS CW & SSP - DAMAGES CAUSED FOSTER CHILDREN - DHS CW 1,043 $591,203
MISC CLAIMS/NOT STATE - MISC NOT STATE 738 $192,266
DOC TWO RIVERS CORRECTIONAL INSTITUTION - DOC TRCI 735 $1,188,755
ODOT REGION 2 NORTHWEST OREGON - ODOT R2 706 $2,796,488
DOC SNAKE RIVER CORRECTIONAL INSTITUTION - DOC SRCI 680 $1,247,275

YEAR
OPEN

CLAIMS
CLOSED
CLAIMS

TOTAL
CLAIMS

AVERAGE
LAG TIME

AVERAGE
PAID

TOTAL
PAID

RECOVERY
AMOUNT

TOTAL
NET PAID

14/15 15 1,817 1,839 110.22 $11,120 $20,450,365 $32,342 $20,418,022
15/16 29 2,030 2,083 104.78 $4,562 $9,503,626 $6,435 $9,497,192
16/17 42 2,091 2,188 98.64 $9,197 $20,123,780 $0 $20,123,780
17/18 99 1,690 1,849 108.62 $4,757 $8,795,919 $526 $8,795,393
18/19 166 1,440 1,629 88.19 $2,529 $4,119,248 $1,967 $4,117,281

351 9,068 9,588 102.09 $6,433 $62,992,938 $41,269 $62,951,668

Top 5 Locations by Claim Frequency

Top 5 Causes by Claim Frequency

CAUSE
TOTAL
PAID

CIVIL RIGHTS - CHILD ABUSE BY FOSTER PARENT OR OTHER STATE A $8,498,741

PROCEDURES/RULES/METHODS/PRACTICES - CONTRACT DEVELOPM $11,624,758

NON-MAINTENANCE - HIGHWAY DESIGN $3,559,656

OPERATIONS/CONDITIONS - CARE OF WARDS OF THE STATE, PRISON $8,210,595

REGULATIONS/ENFORCEMENT OF REGULATIONS - NON-DMV CLAIMS $4,835,814

Top 5 Causes by Claim Severity



GL-EMPLOYMENT LIABILITY

CAUSE CLAIMS
DISCRIMINATION - WRONGFUL TERMINATION/CONSTRUCTIVE DISCHAR 96

DISCRIMINATION - DISABILITY 57

DISCRIMINATION - RETALIATION 43

DISCRIMINATION - WHISTLEBLOWING 43

DISCRIMINATION - FAILURETO EMPLOY/DEPRIVATION OF CAREER OPP 35

LOCATION CLAIMS
TOTAL
PAID

MISC CLAIMS/NOT STATE - MISC NOT STATE 63 $0
OHA OREGON STATE HOSPITAL - OHA OSH 36 $522,073
DHS AGING & PEOPLE W/DISABILITIES - DHS APD 22 $115,791
DHS CENTRAL & SHARED SERVICES - DHS CSS 16 $344,889
DEPARTMENT OF JUSTICE - DOJ 15 $503,465
DOC ADMINISTRATION - DOC ADMIN 15 $689,196

YEAR
OPEN

CLAIMS
CLOSED
CLAIMS

TOTAL
CLAIMS

AVERAGE
LAG TIME

AVERAGE
PAID

TOTAL
PAID

RECOVERY
AMOUNT

TOTAL
NET PAID

14/15 2 99 101 111.49 $38,283 $3,866,543 $550 $3,865,993
15/16 2 79 82 143.06 $39,915 $3,273,052 $0 $3,273,052
16/17 4 84 91 100.16 $18,170 $1,653,447 $0 $1,653,447
17/18 30 87 124 114.94 $16,621 $2,060,973 $0 $2,060,973
18/19 40 67 107 87.83 $4,010 $429,043 $0 $429,043

78 416 505 111.5 $23,400 $11,283,058 $550 $11,282,508

Top 5 Locations by Claim Frequency

Top 5 Causes by Claim Frequency

CAUSE
TOTAL
PAID

DISCRIMINATION - WHISTLEBLOWING $4,328,701

DISCRIMINATION - RETALIATION $1,064,613

DISCRIMINATION - WRONGFUL TERMINATION/CONSTRUCTIVE DISCHA $1,485,834

DISCRIMINATION - FAILURETO EMPLOY/DEPRIVATION OF CAREER OP $539,028

DISCRIMINATION - DISABILITY $582,507

Top 5 Causes by Claim Severity



MEDICAL MALPRACTICE

CAUSE CLAIMS
MALPRACTICE - MEDICAL TREATMENT 13

MALPRACTICE - MEDICAL DIAGNOSIS 9

MALPRACTICE - SURGICAL TREATMENT 8

MALPRACTICE - USE & ADMINISTRATION OF DRUGS 4

Not Applicable 2

LOCATION CLAIMS
TOTAL
PAID

MISC CLAIMS/NOT STATE - MISC NOT STATE 28 $0
DOC HEALTH SERVICES DIVISION - DOC HSD 6 $351,285
DENTISTRY BOARD, OREGON - OBD 1 $2,853
DHS AGING & PEOPLE W/DISABILITIES - DHS APD 1 $0
OHA OREGON STATE HOSPITAL - OHA OSH 1 $0
OYA SOUTH VALLEY AREA - CAMP FLORENCE, CORVALLIS HOUS 1 $1,568,328

YEAR
OPEN

CLAIMS
CLOSED
CLAIMS

TOTAL
CLAIMS

AVERAGE
LAG TIME

AVERAGE
PAID

TOTAL
PAID

RECOVERY
AMOUNT

TOTAL
NET PAID

14/15 0 10 10 183.2 $35,121 $351,212 $0 $351,212
15/16 0 7 7 297.57 $0 $0 $0 $0
16/17 1 7 8 231.25 $196,398 $1,571,181 $0 $1,571,181
17/18 0 9 9 221.44 $8 $73 $0 $73
18/19 0 4 4 174.5 $0 $0 $0 $0

1 37 38 221.59 $46,305 $1,922,466 $0 $1,922,466

Top 5 Locations by Claim Frequency

Top 5 Causes by Claim Frequency

CAUSE
TOTAL
PAID

MALPRACTICE - MEDICAL DIAGNOSIS $1,919,613

CIVIL RIGHTS - MEDICAL ATTENTION INADEQUATE OR DENIED $0

MALPRACTICE - MEDICAL TREATMENT $0

MALPRACTICE - OTHER $2,853

MALPRACTICE - SURGICAL TREATMENT $0

MALPRACTICE - USE & ADMINISTRATION OF DRUGS $0

Not Applicable $0

Top 5 Causes by Claim Severity



VEHICLE DAMAGE

CAUSE CLAIMS
MOVING ACCIDENT - OTHER 136

MOVING ACCIDENT - MISC - WAS GOING STRAIGHT - HIT BY ADVERSE 95

MOVING ACCIDENT - HIT OR SWERVED TO AVOID HITTING ANIMAL 89

MOVING ACCIDENT - AT INTERSECTION GOING STRAIGHT AHEAD 87

NONMOVING - HIT BY ADVERSE DRIVER 63

LOCATION CLAIMS
TOTAL
PAID

STATE POLICE, OREGON - OSP 148 $912,789
ODOT REGION 2 NORTHWEST OREGON - ODOT R2 64 $913,726
ODOT REGION 4 CENTRAL OREGON - ODOT R4 61 $321,912
ODOT REGION 5 EASTERN OREGON - ODOT R5 50 $834,708
ODOT REGION 1 PORTLAND METRO - ODOT R1 48 $244,002

YEAR
OPEN

CLAIMS
CLOSED
CLAIMS

TOTAL
CLAIMS

AVERAGE
LAG TIME

AVERAGE
PAID

TOTAL
PAID

RECOVERY
AMOUNT

TOTAL
NET PAID

14/15 1 140 141 37.7 $6,886 $970,983 $199,868 $771,114
15/16 2 185 187 37.24 $3,333 $623,307 $424,871 $198,435
16/17 2 206 209 30.51 $6,288 $1,314,129 $585,071 $729,058
17/18 9 170 180 37.44 $8,737 $1,572,702 $419,116 $1,153,585
18/19 28 181 211 43.69 $4,540 $957,962 $323,544 $634,418

42 882 928 37.32 $5,957 $5,439,081 $1,952,471 $3,486,610

Top 5 Locations by Claim Frequency

Top 5 Causes by Claim Frequency

CAUSE
TOTAL
PAID

MOVING ACCIDENT - OTHER $976,116

MOVING ACCIDENT - LOST CONTROL - OTHER $948,848

MOVING ACCIDENT - MISC - WAS GOING STRAIGHT - HIT BY ADVERSE $347,712

MOVING ACCIDENT - LOST CONTROL ON AN ICY OR SNOWY ROADWA $616,411

MOVING ACCIDENT - AT INTERSECTION GOING STRAIGHT AHEAD $143,900

Top 5 Causes by Claim Severity



VOLUNTEER INJURY

CAUSE CLAIMS
VOLUNTEER INJURY - VEHICLE ACCIDENT 9

VOLUNTEER INJURY - SLIP, TRIP, FALL 5

VOLUNTEER INJURY - OTHER VOLUNTEER INJURY 3

VOLUNTEER INJURY - ANIMAL BITE 2

Not Applicable 1

VOLUNTEER INJURY - OVER-EXERTION 1

LOCATION CLAIMS
TOTAL
PAID

DHS CHILD WELFARE & SELF SUFFICIENCY PROGRAM DESIGN - D 6 $2,070
ODFW REGION 1 (NW REGION) - ODFW R1 4 $3,578
ODFW REGION 2 (SW REGION) - ODFW R2 3 $3,199
DHS CW & SSP DISTRICT 02 PORTLAND - DHS CW & SSP DY DIST 1 $0
DHS CW & SSP DISTRICT 03 SALEM - DHS CW & SSP DY DIST03 1 $0
DHS CW & SSP DISTRICT 08 MEDFORD - DHS CW & SSP DY DIST0 1 $0
DSL DIRECTORS OFFICE - DSL DO 1 $0
MARINE BOARD, OREGON STATE - OSMB 1 $0
MISC CLAIMS/NOT STATE - MISC NOT STATE 1 $0
OHA MEDICAL ASSISTANCE PROGRMAS-MAP - OHA MAP 1 $0
OPRD JESSIE M HONEYMAN MU ADMINISTRATION - OPRD JSS HN 1 $3,177

YEAR
OPEN

CLAIMS
CLOSED
CLAIMS

TOTAL
CLAIMS

AVERAGE
LAG TIME

AVERAGE
PAID

TOTAL
PAID

RECOVERY
AMOUNT

TOTAL
NET PAID

14/15 0 5 5 7.2 $0 $0 $0 $0
15/16 0 7 7 34 $941 $6,588 $0 $6,588
16/17 0 6 6 31.17 $906 $5,437 $0 $5,437
17/18 0 2 2 22 $0 $0 $0 $0
18/19 0 1 1 34 $0 $0 $0 $0

0 21 21 25.67 $369 $12,024 $0 $12,024

Top 5 Locations by Claim Frequency

Top 5 Causes by Claim Frequency

CAUSE
TOTAL
PAID

VOLUNTEER INJURY - SLIP, TRIP, FALL $9,014

VOLUNTEER INJURY - VEHICLE ACCIDENT $3,010

Not Applicable $0

VOLUNTEER INJURY - ANIMAL BITE $0

VOLUNTEER INJURY - OTHER VOLUNTEER INJURY $0

VOLUNTEER INJURY - OVER-EXERTION $0

Top 5 Causes by Claim Severity



WORKERS COMPENSATION

CAUSE CLAIMS
Struck or Injured By Person 2,171

Misc. Causes Other - Misc., NOC 1,245

Fall/Slip or Trip On Same Level 710

Strain or Injury By Carpal Tunnel 566

Strain or Injury By Lifting 427

LOCATION CLAIMS
TOTAL
PAID

OHA OREGON STATE HOSPITAL - OHA OSH 1,665 $9,180,297
DEPARTMENT OF CORRECTIONS - DOC 1,639 $9,625,364
DHS STABILIZATION & CRISIS UNIT - DHS SACU 1,041 $5,317,259
DEPARTMENT OF TRANSPORTATION, OREGON - ODOT 897 $6,522,602
YOUTH AUTHORITY, OREGON - OYA 625 $3,057,446

YEAR
OPEN

CLAIMS
CLOSED
CLAIMS

TOTAL
CLAIMS

AVERAGE
LAG TIME

AVERAGE
PAID

TOTAL
PAID

RECOVERY
AMOUNT

TOTAL
NET PAID

14/15 1 1,873 1,877 11.21 $4,835 $9,074,709 $0 $9,074,709
15/16 2 1,986 1,992 14.68 $6,684 $13,314,742 $0 $13,314,742
16/17 6 1,978 1,988 12.09 $6,564 $13,049,411 $0 $13,049,411
17/18 19 2,037 2,063 12.04 $5,741 $11,843,867 $0 $11,843,867
18/19 106 1,824 1,943 9.31 $3,906 $7,588,523 $0 $7,588,523

134 9,698 9,863 11.87 $5,546 $54,871,251 $0 $54,871,251

Top 5 Locations by Claim Frequency

Top 5 Causes by Claim Frequency

CAUSE
TOTAL
PAID

Struck or Injured By Person $12,001,296

Misc. Causes Other - Misc., NOC $4,497,238

Fall/Slip or Trip On Same Level $3,933,133

Strain or Injury By Carpal Tunnel $3,333,677

Strain or Injury By Lifting $3,145,899

Top 5 Causes by Claim Severity
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