
Statewide Dashboard For 7/1/2016 through 6/30/2021. Value date is 12/31/2021

Claims by Coverage

Coverage Open Claims Closed Claims Total Claims Average Paid Total Paid Recovery Total Net Paid

Auto Liability 15 784 799 5,117.06 4,098,904.22 10,373.92 4,088,530.30

Direct Damage Property 47 388 435 14,985.12 6,801,783.46 242,823.66 6,518,527.55

General Liability 706 7,562 8,268 10,021.64 82,869,127.26 10,166.99 82,858,960.27

GL-Employment Liability 84 331 415 25,609.51 10,627,946.06 0.00 10,627,946.06

Medical Malpractice 0 7 7 232,809.51 1,629,666.60 0.00 1,629,666.60

Vehicle Damage 88 861 949 6,982.07 8,695,742.58 1,723,608.77 6,625,987.89

Volunteer Injury 0 11 11 549.47 6,044.16 0.00 6,044.16

Workers Compensation 317 9,009 9,326 6,497.20 60,592,906.24 0.00 60,592,906.24

1,257 18,953 20,210 37,821.45 175,322,120.58 1,986,973.34 172,948,569.07

Claims Count by Fiscal Year and Status

T
ot

al
 C

la
im

 C
ou

nt

0

1K

2K

3K

4K

5K

Fiscal Year

16
/1

7

17
/1

8

18
/1

9

19
/2

0

20
/2

1

Closed Open Reopen

Paid by Fiscal Year

T
ot

al
 P

ai
d 

(N
et

)

0

10M

20M

30M

40M

50M

60M

Loss Date

16
/1

7

17
/1

8

18
/1

9

19
/2

0

20
/2

1

Annual_Statewide Dashboard



Auto Liabilty

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Lag Time Average Paid Total Paid Recovery Total Net Paid

16/17 0 189 189 49 5,148.21 973,012.02 0.00 973,012.02

17/18 3 179 182 59 4,676.43 859,704.29 8,593.14 851,111.15

18/19 1 177 178 56 6,209.44 1,105,556.35 276.78 1,105,279.57

19/20 3 160 163 35 5,484.36 895,454.07 1,504.00 893,950.07

20/21 8 79 87 30 3,048.02 265,177.49 0.00 265,177.49

 15 784 799 46 4,913.29 4,098,904.22 10,373.92 4,088,530.30

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

STATE POLICE, OREGON - OSP 102 518,531.72

ODOT REGION 2 NORTHWEST OREGON - ODOT R2 60 345,423.98

ODOT REGION 1 PORTLAND METRO - ODOT R1 55 284,137.03

DHS CW & SSP DISTRICT 02 PORTLAND - DHS CW & SSP DY DIST 02 51 155,676.64

ODOT REGION 4 CENTRAL OREGON - ODOT R4 47 306,613.95

 315 1,610,383.32

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

MOVING ACCIDENT - REARENDED CLAIMANT ~ RC 206

MOVING ACCIDENT - PARKING: BACKWARD - HIT PARKED VEHICLE ~ PBP 93

MOVING ACCIDENT - OTHER ~ MX 69

MOVING ACCIDENT - MISC - WAS CHANGING LANES OR MERGING W/ADJACENT LANE ~ CHL 45

MOVING ACCIDENT - AT INTERSECTION GOING STRAIGHT AHEAD ~ IGS 44

 457

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

MOVING ACCIDENT - REARENDED CLAIMANT ~ RC 1,290,192.76

MOVING ACCIDENT - AT INTERSECTION GOING STRAIGHT AHEAD ~ IGS 488,744.13

MOVING ACCIDENT - OTHER ~ MX 276,413.42

MOVING ACCIDENT - AT INTERSECTION TURNING LEFT ~ ITL 269,483.94

MOVING ACCIDENT - ENTERING ROADWAY: LEFT ~ ELX 269,416.83

 2,594,251.08
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Direct Damage Property

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Lag Time Average Paid Total Paid Recovery Total Net Paid

16/17 0 103 103 31 12,710.70 1,342,887.74 26,185.63 1,309,202.11

17/18 1 78 79 39 11,490.82 971,753.81 56,478.83 907,774.98

18/19 1 74 75 34 14,394.07 1,160,686.47 65,698.78 1,079,555.44

19/20 10 43 53 23 15,974.53 913,825.63 59,675.42 846,650.21

20/21 35 90 125 30 19,002.76 2,412,629.81 34,785.00 2,375,344.81

 47 388 435 31 14,714.58 6,801,783.46 242,823.66 6,518,527.55

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

ODOT REGION 2 NORTHWEST OREGON - ODOT R2 38 684,326.55

ODOT REGION 5 EASTERN OREGON - ODOT R5 31 660,775.78

LOTTERY, OREGON STATE - OLOT 30 449,798.35

ODOT REGION 1 PORTLAND METRO - ODOT R1 27 421,416.67

TRAVEL INFORMATION COUNCIL/OREGON TRAVEL EXPERIENCE - OTE 25 92,108.52

 151 2,308,425.87

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

FIRE OR WEATHER - FIRE OR SMOKE ~ PFC 113

CRIME - BURGLARY - EVIDENCE OF PHYSICAL DAMAGE TO ENTRY ~ PCB 59

OTHER PERILS - VEHICLE/BOAT DAMAGE TO STRUCTURE/CONTENTS ~ POG 55

OTHER PERILS - BREAKAGE - BUT NOT DAMAGE FROM SEPARATE FALLING OBJECT ~ POI 51

FIRE OR WEATHER - OTHER WEATHER ~ PWD 37

 315

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

FIRE OR WEATHER - FIRE OR SMOKE ~ PFC 2,989,654.31

FIRE OR WEATHER - OTHER WEATHER ~ PWD 1,120,658.50

OTHER PERILS - BREAKAGE - BUT NOT DAMAGE FROM SEPARATE FALLING OBJECT ~ POI 613,498.07

CRIME - BURGLARY - EVIDENCE OF PHYSICAL DAMAGE TO ENTRY ~ PCB 451,736.14

OTHER PERILS - VEHICLE/BOAT DAMAGE TO STRUCTURE/CONTENTS ~ POG 352,567.47

 5,528,114.49

Annual_Statewide Direct Damage Property



General Liability

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Lag Time Average Paid Total Paid Recovery Total Net Paid

16/17 50 2,003 2,053 101 15,622.56 32,073,119.79 0.00 32,073,119.79

17/18 82 1,630 1,712 112 10,004.70 17,130,003.74 1,952.75 17,128,050.99

18/19 108 1,437 1,545 100 12,700.12 19,627,927.02 6,246.08 19,621,680.94

19/20 179 1,449 1,628 87 3,833.27 6,242,525.75 1,968.16 6,240,557.59

20/21 287 1,043 1,330 62 5,861.32 7,795,550.96 0.00 7,795,550.96

 706 7,562 8,268 92 9,604.39 82,869,127.26 10,166.99 82,858,960.27

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

DHS CW & SSP - DAMAGES CAUSED FOSTER CHILDREN - DHS CW & SSP FC 1,011 796,846.14

DOC HEALTH SERVICES DIVISION - DOC HSD 696 7,659,222.37

ODOT REGION 1 PORTLAND METRO - ODOT R1 688 1,180,448.85

DOC TWO RIVERS CORRECTIONAL INSTITUTION - DOC TRCI 681 2,092,318.70

ODOT REGION 2 NORTHWEST OREGON - ODOT R2 554 717,386.53

 3,630 12,446,222.59

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

OPERATIONS/CONDITIONS - CARE OF WARDS OF THE STATE, PRISONERS, MENTAL PATIENTS ~ LOC 979

PROCEDURES/RULES/METHODS/PRACTICES - PROPERTY OTHERS (FAILURE TO PROTECT/RETURN)

~ LPC

911

OPERATIONS/CONDITIONS - FOSTER CHILD ACT CAUSING DAMAGE OR INJURY PER ORS 30.298 ~

LOP

704

CIVIL RIGHTS - MEDICAL ATTENTION INADEQUATE OR DENIED ~ LRG 623

HIGHWAY CONDITIONS - DEFECTIVE SURFACE (POTHOLE, GRATE, UNEVEN SURFACE) ~ HCB 510

 3,727

Top 5 Causes by Claim Severity

Cause
Total Paid

(Net)

OPERATIONS/CONDITIONS - CARE OF WARDS OF THE STATE, PRISONERS, MENTAL PATIENTS

~ LOC

16,223,471.52

PROCEDURES/RULES/METHODS/PRACTICES - CONTRACT DEVELOPMENT ~ LPD 14,506,167.41

CIVIL RIGHTS - TITLE 42 USC SECTION 1983 ACTIONS ~ LRI 14,291,346.73

CIVIL RIGHTS - CHILD ABUSE BY NON STATE AGENT ~ LAO 5,955,482.06

CIVIL RIGHTS - MEDICAL ATTENTION INADEQUATE OR DENIED ~ LRG 5,625,294.23

 56,601,761.95
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GL-Employment Liability

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Lag Time Average Paid Total Paid Recovery Total Net Paid

16/17 1 79 80 103 30,066.87 2,405,349.24 0.00 2,405,349.24

17/18 9 103 112 112 39,272.25 4,398,491.69 0.00 4,398,491.69

18/19 12 79 91 96 22,418.12 2,040,048.80 0.00 2,040,048.80

19/20 35 46 81 84 17,959.11 1,454,688.03 0.00 1,454,688.03

20/21 27 24 51 62 6,458.20 329,368.30 0.00 329,368.30

 84 331 415 91 23,234.91 10,627,946.06 0.00 10,627,946.06

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

OHA OREGON STATE HOSPITAL - OHA OSH 31 462,622.42

DHS AGING & PEOPLE W/DISABILITIES - DHS APD 18 112,130.27

STATE POLICE, OREGON - OSP 17 503,999.26

DOC ADMINISTRATION - DOC ADMIN 15 402,020.90

HEALTH AUTHORITY, OREGON - DIRECTORS OFFICE - OHA DO 14 136,826.08

 95 1,617,598.93

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

PRIOR SYSTEM UNDETERMINED ~ UNKPRIOR 184

DISCRIMINATION - DISABILITY ~ LR02 56

DISCRIMINATION - RETALIATION ~ LR06 35

DISCRIMINATION - RACE, NATIONAL ORIGIN, OR COLOR ~ LR04 30

DISCRIMINATION - SEX ~ LR07 29

 334

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

PRIOR SYSTEM UNDETERMINED ~ UNKPRIOR 5,801,532.51

DISCRIMINATION - SEX ~ LR07 1,437,971.27

DISCRIMINATION - DISABILITY ~ LR02 942,802.32

DISCRIMINATION - RETALIATION ~ LR06 482,594.04

DISCRIMINATION - RACE, NATIONAL ORIGIN, OR COLOR ~ LR04 411,315.87

 9,076,216.01

Annual_Statewide GL-Employment Liability



Medical Malpractice

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Lag Time Average Paid Total Paid Recovery Total Net Paid

16/17 0 3 3 382 543,197.93 1,629,593.80 0.00 1,629,593.80

17/18 0 4 4 154 18.20 72.80 0.00 72.80

 0 7 7 268 271,608.07 1,629,666.60 0.00 1,629,666.60

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

DOC HEALTH SERVICES DIVISION - DOC HSD 4 72.80

OHA OREGON STATE HOSPITAL - OHA OSH 1 0.00

OYA SOUTH VALLEY AREA - CAMP FLORENCE, CORVALLIS HOUSE 1 1,626,804.80

DENTISTRY BOARD, OREGON - OBD 1 2,789.00

 7 1,629,666.60

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

MALPRACTICE - USE & ADMINISTRATION OF DRUGS ~ MUA 2

MALPRACTICE - MEDICAL DIAGNOSIS ~ MMA 2

CIVIL RIGHTS - MEDICAL ATTENTION INADEQUATE OR DENIED ~ LRG 1

MALPRACTICE - MEDICAL TREATMENT ~ MMB 1

MALPRACTICE - OTHER ~ MXX 1

 7

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

MALPRACTICE - MEDICAL DIAGNOSIS ~ MMA 1,626,877.60

MALPRACTICE - OTHER ~ MXX 2,789.00

CIVIL RIGHTS - MEDICAL ATTENTION INADEQUATE OR DENIED ~ LRG 0.00

MALPRACTICE - MEDICAL TREATMENT ~ MMB 0.00

MALPRACTICE - USE & ADMINISTRATION OF DRUGS ~ MUA 0.00

 1,629,666.60
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Vehicle Damage

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Lag Time Average Paid Total Paid Recovery Total Net Paid

16/17 3 202 205 30 6,411.17 1,996,110.22 574,392.65 1,314,289.90

17/18 9 162 171 34 9,721.43 2,106,110.03 376,694.68 1,662,365.35

18/19 5 204 209 50 4,371.25 1,407,168.23 402,786.08 913,591.65

19/20 28 153 181 33 7,415.21 1,650,343.20 253,634.30 1,342,153.65

20/21 46 151 197 35 7,125.72 1,552,871.29 120,281.78 1,403,767.01

 91 872 963 36 7,008.96 8,712,602.97 1,727,789.49 6,636,167.56

Top 5 Locations by Claim Frequency

Location Record Count Total Net Paid

STATE POLICE, OREGON - OSP 157 1,132,137.93

ODOT REGION 2 NORTHWEST OREGON - ODOT R2 65 769,326.22

ODOT REGION 4 CENTRAL OREGON - ODOT R4 63 619,856.37

ODOT REGION 5 EASTERN OREGON - ODOT R5 46 979,116.14

ODOT REGION 1 PORTLAND METRO - ODOT R1 41 568,158.00

 372 4,068,594.66

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

MOVING ACCIDENT - OTHER ~ MX 134

MOVING ACCIDENT - HIT OR SWERVED TO AVOID HITTING ANIMAL ~ HA 99

MOVING ACCIDENT - MISC - WAS GOING STRAIGHT - HIT BY ADVERSE ~ SHA 99

NONMOVING - HIT BY ADVERSE DRIVER ~ NHA 78

MOVING ACCIDENT - AT INTERSECTION GOING STRAIGHT AHEAD ~ IGS 58

 468

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

MOVING ACCIDENT - OTHER ~ MX 1,214,986.42

MOVING ACCIDENT - MISC - WAS GOING STRAIGHT - HIT BY ADVERSE ~ SHA 911,352.56

MOVING ACCIDENT - LOST CONTROL ON AN ICY OR SNOWY ROADWAY ~ LCI 634,704.48

MOVING ACCIDENT - REARENDED CLAIMANT ~ RC 518,322.53

MOVING ACCIDENT - LOST CONTROL - OTHER ~ LCX 467,605.73

 3,746,971.72
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Volunteer Injury

Claims by Fiscal Year

Loss Date Open Claims Closed Claims Total Claims Average Lag Time Average Paid Total Paid Recovery Total Net Paid

16/17 0 6 6 31 906.09 5,436.53 0.00 5,436.53

17/18 0 2 2 22 0.00 0.00 0.00 0.00

18/19 0 2 2 148 179.40 358.80 0.00 358.80

19/20 0 1 1 15 248.83 248.83 0.00 248.83

 0 11 11 54 333.58 6,044.16 0.00 6,044.16

Top 5 Locations by Claim Frequency

Location
Record

Count

Total Net

Paid

DHS CHILD WELFARE & SELF SUFFICIENCY PROGRAM DESIGN - DHS CW & SSP

DS

3 2,070.49

ODFW REGION 1 (NW REGION) - ODFW R1 2 607.63

DSL DIRECTORS OFFICE - DSL DO 1 0.00

MARINE BOARD, OREGON STATE - OSMB 1 0.00

DHS CW & SSP DISTRICT 02 PORTLAND - DHS CW & SSP DY DIST 02 1 0.00

 8 2,678.12

Claims Count by Fiscal Year
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Top 5 Causes by Claim Frequency

Cause Claims

VOLUNTEER INJURY - SLIP, TRIP, FALL ~ VSF 4

VOLUNTEER INJURY - VEHICLE ACCIDENT ~ VMX 4

VOLUNTEER INJURY - OTHER VOLUNTEER INJURY ~ VXX 2

VOLUNTEER INJURY - CAUGHT IN/STRUCK BY OBJECT ~ VST 1

 11

Top 5 Causes by Claim Severity

Cause Total Paid (Net)

VOLUNTEER INJURY - SLIP, TRIP, FALL ~ VSF 5,436.53

VOLUNTEER INJURY - CAUGHT IN/STRUCK BY OBJECT ~ VST 358.80

VOLUNTEER INJURY - OTHER VOLUNTEER INJURY ~ VXX 248.83

VOLUNTEER INJURY - VEHICLE ACCIDENT ~ VMX 0.00

 6,044.16

Annual_Statewide Volunteer Injury
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