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Wor ker so
Compensation
Management Plan

Five Year Cost Reduction Plan
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Plan Pillars

Claims
Management

801 Form Timely Filing
Best Practices

SAIF Claims Management
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Quarterly & As-needed
Claims Reviews

Early Return-to-Work
| Agency Development

Global Claims Coordination

‘ & Education
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Prevention
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Review & Focus
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Some Math More Math

AAnnual hard -dollar cost=$22 M  A5,700 incidents (13% of our co -
(medical, disability, legal) workers)

AApproaching 50% of Total Cost A assumes 3-to -1 incident -to-claim

ratio

ATotal annual cost=$ 220 M
(approaching a quarter billion
dollars per year)

A assumes up to a 10 -to-1 indirect -
to -direct costs ratio

of Risk (TCOR) for state

A 1,900 claims (4% of co -workers
needing treatment and
possible time away from work )
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Opportunity to Notes and questions

AContinue caring for our co -
workers

AManage costs (and at a time
when liability costs are on the
rise)

Almprove productivity, save time,
lower stress

AMake history!
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Project goals

Notes and questions
ASustained r educti on in workers?®o
compensation costs for the
state of Oregon

AReduce overall costs by 5% per
year for the next five years

AFocus on reductions of
A cost of the insurance policy

A cost of claims that do/have
occurred

A number of future claims
ANo adverse impact to injured

/\l' workers
Effective Injury and Incident Trending & User Guide 8
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Roles

AWe are grateful for your interest AThis group stands to make the
and participation! greatest contribution to the
ADAS Risk is committed to, and goal |
has moved resources to A And should be duly recognized
providing
A tools, resources, information and
training

A in support of the agencies

A agencies execute to the best of
their ability

ﬁ Effective Injury and Incident Trending & User Guide 9
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The possibilities

Some Math More Math
A5% goal = $1,000,000 per year ATOTAL(from frequency

A5% frequency reduction from reduction alone) =  $808,995

this group = 95 fewer injured Alnclude claim management
workers results

AAverage cost per claim (from Areserve reduction =$ 148,500
this group) = $7,032 Aclaim handling ( 2 claims) =

$100,000
AGRAND TOTAL =%$1,057,495

A95 x $7,032 = $668,040
APlus 8 savings on the cost of

A iInsurance = $140,945
ﬁ Effective Injury and Incident Trending 0 User Guide 10
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Injury and incident data

p
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SAIF Standard
Reports DAS Dashboard Tools
Current and Past Reports Future Reports
From SAIF or SAIF Data Download
SAIF Website |
A& y 9 AN AN /
r N (A c 1 Ve
] Agency Detall ﬁ gency -Create Workday Saf
Top 15 + All Agency Agency 10 -Year Dashboard | Safety Tracker Tools SLEEY a. ety
Performance ‘ . ) Enter Data Fields
Dashboard On Demand ‘ Limited Reporting ‘ Excel Spreadsheet
Dashboard ‘ Dashboard Reports
Updated Quarterly Updated Quarterly Sort by Fiscal or Can Download Data | Access Database
Calendar Year 3 Other Tools Export Data
A% v v A v U\ v
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Top 15 + All Agency Dashboard  DAS#

ENTERPRISE GOODS & SERVICES

S Pk Meragerurt | BG5S
Top 15 State Agency Dashboard - Workers Compensation - Five Fiscal Years - 7/1/2012 to 6/30/2017 D,iw e a0
STANICET smamsmmm
Top 15 State Agencles - Rank Order Within Top 15 Top 15 State Agencies - Rates and Averages
Total  Total Costs/
Total Total Costs: Standard Total Average Average
Total Timeloss Timeloss (Paid + Premium Loss Reported Owerall Claims Per Average Days Per
Agency -T|Clﬂ'ns Claims Reserved Ratios Payroll Rank $100K Cost Per Timeloss
DEPARTMENT OF CORRECTIONS 1 1 2 1 ) 1 7| payroll Claim  Claim
OHA HS OREGON STATE HOSPITAL 2 2 1 2 2 5 DEPARTMENT OF CORRECTIONS 0.14 $ 6688 40
STABILIZATION AND CRISIS UNIT 3 3 2 4 1 14 4.7 OHA HS OREGON STATE HOSPITAL 0.36 $ 6418 41
TRANSPORTATION OPERATIONS 4 4 4 3 8 3 4.3 STABILIZATION AND CRISIS UNIT [aFs | ¢ sas7 36
OREGON YOUTH AUTHORITY 5 5 5 7 5 8 5.8 TRANSPORTATION OPERATIONS 0.12 & 8,971 38
OREGON STATE POLICE 6 6 8 6 7 & 6.5 OREGON YOUTH AUTHORITY 0.26 ¢ 6859 51
DHS CW & SSP DELIVERY 7 7 & 9 13 2 7.3 OREGON STATE POLICE 0.15 8,361 30
DEPARTMENT OF FISH & WILDLIFE 8 5 3 5 4 3 7.2 DHS CW & SSP DELIVERY 0.08 h 33
FORESTRY DEPARTMENT 3 11 11 11 10 12 107 DEPARTMENT OF FISH & WILDLIFE 0.17 $11,912 47
PARKS & RECREATION DEPARTMENT 10 8 7 10 6 13 3.0 FORESTRY DEPARTMENT 0.16 & 5549 | =& |
DEPT OF ADMINISTRATIVE SERVICES 11 10 13 14 12 10 11.7 PARKS & RECREATION DEPARTMENT 0.25 $ 6092 47
DRIVER & MOTOR VEHICLES SERVICES 12 12 10 12 11 11 11.3 DEPT OF ADMINISTRATIVE SERVICES 0.07 & 4,744 a3
MILITARY DEPARTMENT 13 13 12 8 3 15 10.7 DRIVER & MOTOR VEHICLES SERVICES 0.07
OREGON HEALTH AUTHORITY 14 14 14 13 15 4 MILITARY DEPARTMENT
DHS AGING B PEOPLE WITH DISABILITIES 15 15 15 15 14 7 - OREGON HEALTH AUTHORITY

DHS AGING & PEOPLE WITH DISABILITIES

Top 15 Agencies Composite 0.14 $ 7,032 40
For definitions of Workers Compensation terms in this report, refer to the SAIF Glossary of Workers Compensation  https://wwnw, saif.comy/glossary. htmil
Top 10 Agencies - Total Claims Top 10 Agencies - Total Costs (Paid + Reserved) Top 10 ﬂgenciesml;ﬂal Timeloss Days
PARKS & RECREATION FORESTRY PARKS & RECREATION FORESTRY EECREATION
FORESTRY DEPARTMIENT.. DEPARTMENT OF
DERARTMENT DEPARTMENT... DEPARTMENT ‘\\ FISH & WILDLIFE . Demartm | DEMgMENT
DEPRRTMENTOF % | DEPARTMENT OF = : DEPARTMENT OF % \

DEPARTMENT OF

FISH & WILDLIFE CORRECTIONS DEPARTMENT OF CORRECTIONS DS CW & 55P
5% 2% FISH & WILDLIFE 21% DELIVERY CORRECTIONS
% 5 a% 23%

OREGON STATE
POLICE
E:

DS CWv & S5P

OREGOMN
PO

TH

OREGOM Y1
AUTHORMY
2% TRANSPORTATIO

8% OPERATIONS
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Top 15 + All Agency Dashboard DAS -

Overall State Agency Dashboard - Workers Compensati

Total Percent of All Total Percentof Al Percent of
Rank Order of Total Percent of Timeloss Timeloss Timeloss Timeloss
Agency Total Claims Claims All Claims Claims Claims Da Days
DEPARTMENT OF CORRECTIONS 1 17% 19% i 19%;
OHA HS OREGON STATE HOSPITAL 2 158 19% 20%
STABILIZATION AND CRISIS UNIT 3 911 10% 374 13% 13523 12% 3
TRANSPORTATION OPERATIONS 4 873 9% 266 2%, 10226 o %
OREGON YOUTH AUTHORITY 5 610 6% 186 7% 9403 8% 3
OREGON STATE POLICE & 546 6% 122 4% 3607 I% L
DHS CW & S5P DELIVERY 7 504 5% 119 4% 3886 I% £ 1,742,077 3%
DEPARTMENT OF FISH & WILDLIFE 8 390 4% 67 2% 3151 I% £ 2,899,871 5%
FORESTRY DEPARTMENT 9 311 3% 47 2% 2549 2% £ 1,367,005 3%
PARKS & RECREATION DEPARTMENT 10 301 3% 77 3% 3629 I% £ 1,845911 3%
DEPT OF ADMINISTRATIVE SERVICES 11 155 2% 49 2% 1601 19% 1 572,976 1%
DRIVER & MOTOR VEHICLES SERVICES 12 145 2% 45 2% 2563 2% $ 1,223,117 2%
MILITARY DEPARTMENT 13 143 2% 37 1% 2011 2% $  1,25554B 2%
OREGON HEALTH ALUTHORITY 14 129 1% 30 1% 757 19% 7 414 658 1%
DHS AGING & PEOPLE WITH DISABILITIES 15 118 1% 22 1% 435 0 $ 343,118 1%
JUDICIAL DEPARTMENT 16 114 1% 20 1% B5S 19% 7 524,860 1%
DEFARTMENT OF JUSTICE 17 a2 1% 22 1% B72 19 % 367,686 1%
EMPLOYMENT DEPARTMENT 18 a1 1% 22 1% 802 1% 1 452 689 1%
DEFARTMENT OF AGRICULTURE 19 79 1% 20 1% 1425 19 % 587,306 1%
DEFARTMENT OF ENVIRONMENTAL QUALITY 19 79 1% 33 1% 1085 1% $ 450,691 1%
DHS CENTRAL AND SHARED SERVICES 20 78 1% 19 1% 585 1% 7 194, 169 0%
DEPT OF CONSUMER & BUSINESS SERVICES 21 77 1% 18 1% 759 1% $ 418,943 1%
OREGON LIQUOR CONTROL COMMISSION 22 73 1% 23 1% B&8 1% 7 246,412 0%
DEFPARTMENT OF REVENUE 23 71 1% 18 1% BB& 1% % 347,084 1%
AHEGDH DEPT OF TRANSPORTATION 24 65 1% 13 0% 351 0 $ 305,605 1%
PARTMENT OF EDUCATION 25 46 0% 4 0% 61 0% % 47,394 0%

Effective Injury and Incident Trending 0 User Guide 13



Agency 10 -Year Performance
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Dashboard

State Agency Dashboard - Workers Compensation - Ten Fiscal Years - 7/1/2007 to 6/30/2017

Percent Average
Total Percentof Al Total Percent of All of Incurred Losses to Claims Per Average Days Per
Total Percentof Timeloss Timeloss Timeloss Timeloss Total Incurred Incurred Standard Premium Percent of $100K Cost Per Timeloss
_Agency Claims All Claims  Claims Claims Days Days Losses Losses Loss Ratio Total Payroll All Payroll Payroll Claim Claim
TRANSPORTATION
OPERATIONS 1877 100% 541 100% 22889 100% $ 18,494,101 100% 112% $ 1,366,105,105 100% 0.14 $9,853 42
7/1/2007 226 12% 55 10% 2766 129% $ 1,829,085  10% 128% $ 122,569,771 a%  [ode § 8,003 50
7/1/2008 199 11% 53 10% 2202 10% $ 1,702,837 9% 113% $ 130,760,046 10% 0.15 8,557 2
7/1/2009 191 10% 56 10% 3068 13% H 3,476,369 19% 233% % 129,952,134 10% 0.15
7/1/2010 188 10% 54 10% 1992 9% $ 1,390,889 8% 87% $ 134,749,152 10% 0.14 37
7/1/2011 200 11% 56 10% 2827 129% $ 2,952,756  12% 149% $ 131,356,019 10% 0.15 11,264 50
7/1/2012 209 11% 68 13% 2289 10% $ 1,593,225 9% 88% $ 131,726,693 10% 0.16 34
7/1/2013 176 9% 52 10% 2569 11% H 1,483,660 8% 76% % 138,380,098 10% 0.13 $ 8,430 49
7/1/2014 160 9% 51 9% 1878 8% $ 1,804,276  10% 94% $ 142,354,058 10% 0.11 $ 11,277 37
7/1/2015 173 9% 43 9% 2067 9% $ 1,764,178  10% 929, $ 148,138,522 11% 0.12 $ 10,198 43
7/1/2016 155 8% 48 9% 1231 5% H 1,196,826 6% 63% ] 156,118,612 11% $ 7,721
Grand Total 1877 100% 541 100% 22889 100% $ 18,494,101 100% 112% $ 1,366,105,105 100% 0.14 $ 9,853 42
Total Claims and Timeloss Claims - 10 Year Trends Timeloss Days - 10 Year Trend
/0 g 3500
2
- @ 068
i B S : g < 3000 2766 2827
200 e W E 2569
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7/1/2007  7/1/2008  7/1/2003 Tj1/2010 7/12011  7/1/2012  7/1/2013 7;1;1014 7,."1,."2015 7/1/2016 7/4/2007  7/1/2008  7/1/2009 712010 F/1/2011 7/1/2012  7/1/2013  7/1/2014 712015  7/1/2016

TRANSPORTATION OPERATIONS TRANSPORTATION OPERATIONS

Trendline (Total Claims) -~ Trendline (Timeloss Claims e Total =+ Trendline [Timeloss Days)

I Total Claims & Total Timeloss Claims  wexreerr
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Agency Detall Dashboard

ODOT - Overall Calendar Year Dashboard - Workers Compensation - All Data - 1/1/2012 to 1/1/18

Total Claim Count by Calendar Year
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Workday Project page

Project details Workday training Communication outlets
» Functionality overview A » Workday training overview * Newsletter
« Informational handouts » Workday sneak peek /- » Blog
» Foundational documents « iLearn access for project materials (log-in) - Twitter
« Implementation schedule * In the news

Frequently asked questions (FAQ) Team directory
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http://www.oregon.gov/das/HR/pages/workday.aspx
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Injury and incident data

/’
o
Ve O e
. . Dashboard
Enter Data Fields in System Export Data
y Reports P
AN RN SR 4
- Y N
Pre-Enter This |
~ Upload Input or
_Y ear 0SS Spreadsheet Upload Past Contact Dan .Jones, DAS |
Incidents on Incidents? Incidents? Workday Project for more info
Spreadsheet? ' '
AN -
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Agency Detall
Dashboard
overview

Module 2
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Dashboard software

Notes and questions

ANeed Microsoft Office Excel
version 2010 or later

AExcel added Slicers in these
later versions

AThis guide shows screen shots of
Excel version 2013

AOlder versions may look slightly
different but have the same
functions

ﬁ Effective Injury and Incident Trending 0 User Guide 19




Agency Detail Dashboard

Department of Corrections - Overall Dashboard - Workers Compensation - Five Fiscal Years - 7/1/2011 to 6/30/2016

Total Claim Count by Fiscal Year
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DASERE:
Dashboard structure

Pivot Tables

A Pivot Charts

SAIF Data A Linked Dashboard Slicers
Pictures

| 4

_ Agency Dashboard ESCEIEEREE Agency - FY# | Agency - FY$S | Agency - FY$Avg | Agency - Area#
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Dashboard content

ASortable Slicers for Fiscal Year(s), AClaim type table with count,

Claim Type, Area Code, Dept. average costs, average
Code, Time, Cause, Nature, timeloss costs, and average
Body Part, Day of Week, Month, timeloss days

Tenure, and Age Range s

AFrequency, costs, and average
costs tables by fiscal year and
by area

ATime of injury pie chart

ADay of week and month bar
charts

ATenure and age pie charts

AClaim cause top 10 pie chart _
ATimely filing oie chart ADetailed cause, nature, body
WAL BRlieae e part, tenure, age, timely filing
ATop 10 most -costly claims table tables with color -scales
with timeloss days

ﬁ Effective Injury and Incident Trending 0 User Guide 22
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Video tutorials

Introduction to Pivot Tables, Pivot Charts, Slicers, and Dashboards
Part 1
Part 2

Part 3

ﬁ Effective Injury and Incident Trending 0 User Guide 23
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Working with SAIF
claims data

Module 3

Effective Injury and Incident Trending 0 User Guide 24




DEPARTMENT OF
ADMINISTRATIVE
SERVICES

EEEEEEEEEEEEEEEEEEEEEEEE

SAIF data overview

Notes and questions

AAIll the 801 form worker injury claims
submitted to SAIF since January 1,
2002 are kept in a database

A SAIF enters the 801form details, claim
status, and claim costs into  the
database

AYou can specially code all your
claims in the 801form Area and
Department form boxes

A At the SAIF Business Online site you
can do raw data dumps to Excel for
any date range

ﬁ Effective Injury and Incident Trending 0 User Guide
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SAIF data definitions

ARefer to SAIF Glossary of
Workers Compensation Terms

ﬁ Effective Injury and Incident Trending 0 User Guide 26


https://www.saif.com/glossary.html
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SAIF data good practices

ATreat SAIF data downloads as ADownload fresh data every 3 to
confidential information 6 months

ALimit access to the Dashboard AUse caution with more recent
tool or remove employee claims data because info could
names from the data set change

A Best to wait a 3 to 6 month lag

ALarge numbers of imported time from the injury date because
claims data can slow down the claims decisions and costs can
Dashboard tool change

A Work with 5 or 10 year data sets at
a time

ﬁ Effective Injury and Incident Trending 0 User Guide
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Area and department coding

Notes and questions

AA powerful analysis tool if done well
and completely

ACan use up to six numbers and/or
letters for each field

ACorrect or update info directly with
your SAIF contact

A Print out claims list and mark up, or
provide claims numbers with changes

A SAIF will make changes in their
database

A Changes show up in the next data
download

ﬁ Effective Injury and Incident Trending 0 User Guide 28
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Area and department coding

Notes and questions

ASAIF has offered to make corrections
going 5 years back, or longer,
depending on the number of claims.

ACan make own short -term corrections
In data columns until fixed, but freshly
downloaded data will replace these
corrections until fixed permanently

AThe Dashboardds pivot table grouping
function can help you to group codes
and name the groups in meaningful
ways

ﬁ Effective Injury and Incident Trending 0 User Guide 29
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Download and import SAIF data

Basic steps

ADownload data file from SAIF
Business Online

ACopy and paste data into
Agency Dashboard Excel tool

AChange data range
ARefresh data

ﬁ Effective Injury and Incident Trending & User Guide 30
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SAIF data download update

Internet Browser

AD O n 6 t U S e n t (a ﬁ httpSffsalfonlmesaufcommeberror;pro pmdbyco O ET“SAIFBusmessonlmeErmr
Explorer(IE)

ACan get this Error

An error has occurred in this application.

The information has been logged.

M essage If you require more assistance, please call the Help Desk at 503.373.8300 or 866.836.8300.

AIE not supported

Object reference not set to an instance of an object.

AUse Mozilla Firefox or
Google Chrome

ﬁ Effective Injury and Incident Trending 0 User Guide 31
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SAIFOnline login page

X‘ = | ) S

&« [ G @ SAIF CORPORATION (US) | https://saifonline.saif.com/OnlineLogin/loginscreen.aspx B 1s0% e @ W | Q Search v In @D =

ﬁ Secure site login

WORKERS ° COMPENSATION INSURANCE FOR OREGON 800.285.8525 saif.com Feedback
English -

Secure site login

u
Work
saif:
Oregon

User ID
Need to create a user ID?
Empl
Password Forgot your user ID? " Employer
= Agent

m Medical provider
Forgot your password?

» Worker

© SAIF Corporation | Legal and Privacy Information | ODVA Veterans
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SAIFOnline landing page

DEPARTMENT OF
ADMINISTRATIVE

D/ \ SERVICES

ENTERPRISE GOODS & SERVICES

## 367000 - STATE OF OREGON - X ‘

RN R
saifcorporation

Favorites f'

Change Password

E All Applications

» Certificates
*Claim Profile
»Claim Reports
*Dividends

*»ND Claims
Reimbursement

*Policy Changes

» Policyholder
Portal

* Policyholder
Profile

» Resources

¥ State Agency

Overview

Loss Control

Claims
Management

EAIP Paid

(G @ SAIF CORPORATION (US) | https://saifonline.saif.com/OreGovOnline/frmQOreGovDefault.aspx 150% o @ ﬁ O\ Search
: saif.com | Logout | Fes
Overview
m Loss Control Claims Management EAIP Paid
= |

| STATE OF OREGON - 367000 (Combination Totals) |- Data as of: 12/13/2017

Value Date: I 12/13/2017 j

) Select Claims by Policy Period @ Select Claims by Date of Injury
From Date of Injury:

Filter the data by:

Claim Status: IAII j
Find

Through Date of Injury:

Retrieve | Set the criteria for the claims you want to view and click Retrieve
@© SAIF CORPORATION | Legal & Privacy Information
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SAIF data download steps

1. Log into SAIF Overview ]

pag e G}ﬁ SAIF CORPORATION (US) | https://saifonline.saif.com/OreGovOnline/frmOreGovDefault.aspx 150% - 9 ﬁ Q Search

saif.com | Logout | |

Overview

2. Select Claims by Date of _ _
Injury button - F Loss Control Claims Management EAIP Pai

3 . Enter Date Of In J u ry range > | STATE OF OREGON - 367000 (Combination Totals) ~ Data as of: 12/13/2017 o I
A ) Select Claims by Policy Peri @ Select Claims by Date of Injury
4 . P reSS Retrleve b Utto n - From Date of Injury: |E| Through Date of Injury: I Value Date: I 12/13/2017 B

Filter the data by:

5. PressExcel Download Clim status: [All i
bUttOn - > Set the criteria for the claims you want to view and click Retrieve

© SAIF CORPORATION | Legal & Privacy Information
6. Save the CSV Download T
file to your Agency Detall
ADashboard working folder
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FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW DYMO Label ACROBAT
‘_.‘ Normal Bad Good

oOa
[ & Cut Calibri 11 -|A A - EPWrap Text General - =
Pasty % Copy - C d't'ﬂ | F it N | Calcul.
aste R A - = = 5= - . 0 «0 oo Conditional Formatas Neutra
- ~ Format Painter B I U - & - . == Merge & Center $ o 00 Formatting -~ Table -
Clipboard o Font [ Alignment [F] Number [ Styles

from SAIF  « s

1 Age Age Range Area Code Body Part CDA Amot CDA Paid Claim IncuClaim Paid Claim Stat Claim Status Claim Type
2 66 60-69 91 Knee 0 NO 0 0 New 11/9/2017 Nondisabli
3 40 40-49 208 Knee 0 NO 0 0 New 11/14/2017 Nondisabli
4 57 50-59 300 Hand 0 NO 0 0 New 11/8/2017 Disabling

5 27 21-29 601 Finger(s) 0 NO 0 0 New 11/13/2017 Nondisabli
6 23 21-29 600 Knee 0 NO 0 0 Open 11/6/2017 Nondisabli
7 42 40-49 300 Foot 0 NO 0 0 New 11/6/2017 Disabling

8 52 50-59 0 NO 0 0 New 11/1/2017 Nondisabli
9 26 21-29 800 Knee 0 NO 0 0 New 10/31/2017 Nondisabli
10 31 30-39 800 Hand 0 NO 18.97 18.97 Open 11/7/2017 Nondisabli
11 51 50-59 800 Body Syste 0 NO 0 0 Open 11/8/2017 Nondisabli
12 33 30-39 800 Thumb 0 NO 37.94 37.94 Closed 11/9/2017 Nondisabli
13 29 21-29 800 Body Syste 0 NO 0 0 Open 11/13/2017 Nondisabli
14 26 21-29 601 Finger(s) 0 NO 0 0 Closed 11/2/2017 Nondisabli
15 42 40-49 400 Hand 0 NO 0 0 Open 11/13/2017 Nondisabli
16 37 30-39 601 Body Syste 0 NO 0 0 New 11/1/2017 Nondisabli
17 37 30-39 800 Finger(s) 0 NO 0 0 Closed 11/9/2017 Nondisabli
18 53 50-59 800 Back, Uppt 0 NO 0 0 New 11/1/2017 Nondisabli
19 48 40-49 501 Shoulder(s 0 NO 0 0 New 11/13/2017 Nondisabli
20 58 50-59 2 Multiple B 0 NO 0 0 New 11/14/2017 Disabling

21 40 40-49 800 Knee 0 NO 0 0 New 11/1/2017 Nondisabli
22 46 40-49 501 Thumb 0 NO 1304 1304 Closed 10/20/2017 Nondisabli
23 67 60-69 2 Elbow 0 NO 183.42 183.42 Open 11/7/2017 Nondisabli
24 47 40-49 400 Knee 0 NO 1934.07 1934.07 Open 11/1/2017 Disabling

B

454864 _policy_07-01-2011_11-14-

D

®

E

G

I J

K L

4
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SAlFdata Import steps

1. Open the CSV Download file

2. COPY all the data EXCEPT Row 1
which contains the column headers

3. Inthe Agency Detail Dashboard
Excel document, choose the  red IRRECETEITRECIN NSHHCHonsy | Agendy Dashboard '
SAlIFData -Agency Detail worksheet
tab

4. Select all the data from Row 2
down and PASTEBhe NEW data into
the worksheet over the old data
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SAIF data import steps

5. Note the LASTrow of the NEW e

985 27 2129 765 Back, Lowe 0 NO 0 7418332 0 Denied

. . 986 37 30-39 592 Finger(s) 0 NO 2941.82 7901145 2941.82 Closed

data ROW 990 |n th |S Case - 087 48 40-49  76S Shoulder(s 6000 YES 52375.34 7900859 52375.34 Closed
. 088 3430-39  76P Shoulder(s 0 NO 3355.78 7419214 3355.78 Closed

989 48 40-49 _ 400P Knee 0 NO 1363.25 7419259 1363.25 Closed

990 20[21-29 51P 'Back, Lowe 0 NO | 125.88 7416302 125.88 Closed

6. Choose the FORMULASribbon

in the taSk bal‘ > PAGE LAYOUT B FORMULAS DATA REVIEW  VIEW DYM
7. Select the Name Manager = B O B =5

I ncial Logical Text Date & Lookup & Math &  More Name

Icon - - - ~  Time~ Reference~ Trig~ Functions~ Manager

Function Library
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SAIF data import steps

MName Manager M

8. Scroll down to the

l Mew... ] [ Edit... l l Delete I Eilter = ]
Table Rangez formUIa and Mame Value Refers To Scope Comment
(=l Print_area {"Forestry Depar.. ='Agency Dashb.. Agency..
Select - = Print_Titles {"Selectr;']icerplau... ='A§eng Dashb... Aieng...
=l glicer_Age_R... Warkb...
. . \ = slicer_Area_C.. Workb...
Thisformula links to ALL the pivot | | slicer_Body .. Workb..
(=] slicer_Claim_... Waorkb...
tables at once =l slicer_Day_of... Workb...
=l Slicer_Dept_C... Warkb...
3 =l slicer_Injury_... Workb...
9. Enter the NEW d ad t a o0 S I A { | siicer month.. Workb..
{=] slicer_Mature Waorkb...
row number inthe Refers To = Slcer pol.. porto.
= E (=l sSlicer Time_o.. arkb...
bOX. 990 In th|S Case > q'-_—lf'able;angez ["Age","Age Ran.. ='SAIF Data-Age... ﬁorkb...
Refers to:
10.Select the Green Check S Dagmo Dtan s

Al mark to update data range [P |
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SAIF data import steps

FORMULAS B DATA REVIEW  VIEW

5 Connections
- - Nl ¢

11.Select the DATA ribbon B

Properties _
12.Select the Refresh All icon [B] Ril"lﬂh e KL Sort Filter
Connections Sort & Filter

13.Go to the dark yellow  Agency
Dashboard worksheet to view
the new or updated claims
trends |B>

SAIF Data-Agency Detail _ Agency Dashboard
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Troubleshooting Tips

Module 4
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Check dashboard after import

Dashboard visuals sometimes need adjusting after importing new or
different data. Examples

APie chart has out-of-order color
pattern (sometimes when
slicing, too)

ATable color scales have white
sections

ATables are cut off

AOddtimes or causes donodot fit
Into the groupings
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Operation TIps

Module 5

(1)
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