
Bidder on line payment instructions 
(Public Surplus) 

 
When a bidder wins an item or items on Public Surplus, they have the option of paying for those items through 
the state of Oregon’s payment portal, after first submitting information through Public Surplus. This tutorial 
details that payment process, and has been designed to be easily navigated and user friendly. If you have any 
questions or concerns regarding the following steps, please call our cashier’s office at 503-378-6037. 

 
When a bidder wins an item or items on Public Surplus, their respective “won” items will be automatically 
placed into a queue, so that those items can be paid for on line. You will need to be logged in to Public Surplus 
to start the payment process. Once logged in, find the “My Stuff” tab, and click on it. 

 

 



Next, you will be taken to this page view. Click on the “Past Bids” tab to open all the items that you have won. 
Click on the red “Pay” button to the far right of the description pane. 

 
 

 
 

 
 

You will then be taken to the payment confirmation page. This is where the user will be redirected away from 
the Public Surplus interface to the state of Oregon’s payment portal. Click on the “Pay with Nic Payments” 

button at the bottom of the page. 
 
 

 

 



 
 
A dialog box will appear, advising the user that they are navigating away from Public Surplus, and going 

to the NIC (state of Oregon's) payment portal. This is normal, and secure. 
 

- 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



To help insure the safety and integrity of this payment portal, please notice that the web address in the 
browser bar at the top of the page begins with "https", which indicates that this is a Secure Socket Layer site. 
At the top of the submission form is Payment Process Transaction Summary and Transaction Detail, which 

shows the items you are paying for. Please fill in all of the information as completely as possible. 
 
 
 
 
 
 
 

 



 
 
 
 
 
 

Again, please fill this form out as completely as possible. If you would like to have a copy of the receipt emailed 
to you, please include a valid email address. Complete the credit card information (all fields are required), and 

press “Continue”. 
 
 
 
 
 
 
 

 



 
 

You will then be taken to the “Payment Verification” page. This is where you will review all of the information 
entered on the previous page. If you are satisfied that all of the information is correct and accurate, enter the 

verification code at the bottom of the page (you also have the option to “refresh” this image, or listen to the contents 
of the verification code). You can also edit the information submitted, or cancel the payment process all together. 

Press the “Make Payment” button. 
 
 

 
 

 



You will then be taken to the “Payment Receipt Confirmation” page, which is the final step with the state of Oregon's 
payment portal. Please review that all the information submitted is correct. This document will serve as your receipt for 
payment. At this time, you can print a copy (Print button in the upper right hand corner), and you will receive a copy to 
the email address previously entered. If you are satisfied with the invoice, press the “Continue” button in the lower right 

hand corner. 
 
 
 
 
 
 
 

 
 
 
 
 

You will then be taken back to Public Surplus. The “Completed Auctions” area should show that your item(s) 
have been paid for, as well as the date and all other pertinent information. You can now bring your copy of 

the invoice to the item location, and retrieve your item. 



 
 
 
 

Meanwhile, back at Public Surplus, your receipt for the on line payment looks like this. You should also 
receive a confirmation email from Public Surplus, if you entered your email address in the payment details. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

Your “Past Bids” panel shows the item has been paid 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



 
 
 

And the auction page shows paid as well. 
 

 
 

If your item is located at the Salem Oregon Surplus warehouse, the hours for pickup are 1:00-4:00 Monday-Friday, 
excluding holidays. If the item won is not at the Salem warehouse, please contact the property custodian mentioned 

in the item listing, and arrange a time to retrieve your items. Again, if any problems or questions, please call the 
Salem Surplus warehouse at 503-378-6020, or the cashier’s office direct at 503-378-6037. 

 
-End- 

 
 
 
 




