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    Independent advocate for Oregon workers

    The Ombuds Office for Oregon Workers is the state office that serves as an independent advocate for workers by helping them understand their rights, benefits, protections, and responsibilities within the workers’ compensation system and workplace safety and health laws and rules.

    The Ombuds team also provides educational and informational seminars to labor groups, employers, insurance companies, and others interested in workers’ issues related to workers’ compensation and workplace safety and health.

    
        
             Legal advice

            The Ombuds team does not provide legal advice – they are not lawyers – and cannot represent you at Workers´ Compensation Board hearings. However, the staff members have years of experience dealing with workers´ compensation issues and claims, and they can help you get the answers and assistance you need.

            How to find an attorney  
    

	Provide comment on workers’ compensation rules

	You can provide input on changes to workers’ compensation rules through the Management-Labor Advisory Committee. Go to the committee’s website to sign up for meeting notices and contact the MLAC administrator.

    

    
        
           	
               How we can help you

              The Ombuds team can give you straight answers, at no charge, about the following:

               	Workers’ rights and responsibilities in workers’ compensation and workplace safety and health
	Insurer and employer rights and responsibilities
	Time-loss benefits
	Medical benefits
	Workplace retaliation and discrimination protections for workers
	Litigation and settlement processes


           

       

    

 




  
       
    	  

    	  
    	  	Frequently asked questions

	      	If you are injured on the job, getting through the workers’ compensation system can be confusing. Our frequently asked questions provide answers to help you with the process.

			Find out more

    	  

    	  

  


  
       
    	  

    	  
    	  	Community engagement

	      	Learn about our events schedule, request a speaker, access our video library, and more.

    	  	See our outreach efforts
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			Connect with us
		

    	Media
	Email Updates
	 Facebook
	 LinkedIn
	 Twitter
	 Youtube
	 Instagram


    
	

		
			Get more information
		

	Community Engagement
	News
	Data and Reports
	Jobs at DCBS
	Web Help



	

		
			Contact us
		

	Department of Consumer and Business Services

            350 Winter Street NE

            P.O. Box 14480

            Salem, OR 97309-0405
	Media Contacts
	Agency Directory
	Phone: 503-378-4100
	TTY: We accept all relay calls

            Fax: 503-947-0088

            Email: dcbs.info@dcbs.oregon.gov



	

		
			About Oregon
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                            Official websites use .gov

                            A .gov website belongs to an official government organization in the United States.

                        

                        
                            
                                
                            

                            Secure .gov websites use HTTPS

                            A lock icon ( ) or https:// means you’ve safely connected to the .gov website.
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