
Provider Information 
Session – November 2024
The webinar will start shortly



Interpretation Available
• Click the globe icon to select 

your language. You can find it in 
the bottom right corner.

• Presione el icono del mundo para
selecionar su idioma. 
Lo puede encontrar en la esquina
derecha de suz pantalla.

• Чтобы выбрать нужный язык, наж
мите на значок с изображением гл
обуса в правом нижнем углу экра
на.



Question and Answer Feature

• • Click the Q&A icon to ask our 
panelists questions.

• Presione el icono de Preguntas y 
Respuestas para hacer preguntas 
a nuestros panelistas.

• Нажмите значок «Вопросы и
ответы», чтобы задать вопросы
участникам дискуссии.



Agenda
• Oregon Health Authority: Immunization Information
• Find Child Care Oregon Provider Portal
• Agency and Program Updates





Why do we have immunization 
requirements for child care 

facilities?



Immunization requirements

● We all want schools and 
child care facilities to be 
healthy and safe.

● Child care providers know 
who gather in their space. 

● Child cares have close 
interactions, so there is 
increased risk of disease 
spread. 
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Things happen
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Like this!
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Starting 
Care

Child’s 
record must 
show at least 
one dose of 

each required 
vaccine or 
exemption

Fall
Programs 
work with 
families to 
get records 

for any 
missing 
vaccines

3rd 
Wednesday 
in February
Deadline to be 
up-to-date on 

documentation 
or be excluded 

from care

Spring
Data 

collected 
from 

programs, 
verified, and 

released

Oregon School Immunization Timeline
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Where to start?
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Immunization requirements for site types
Step 1: 

Collect Records
Step 2: 

Submit Reports
Certified Child Care Centers Yes Yes
Certified Family Child Care Homes Yes Yes
Early Intervention Programs Yes Yes
Head Start Yes Yes
Licensed, Unlicensed or Recorded 
Preschools

Yes Yes

Registered Child Care Yes No
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All sites: Collect Records
• Immunization dates
• Exemptions
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www.healthoregon.org/schoolpacket 

Where to get records
• From the parent or guardian
• From ALERT IIS
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http://www.healthoregon.org/schoolpacket
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www.alertiis.org



16

OREGON IMMUNIZATION PROGRAM
Public Health Division
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OREGON IMMUNIZATION PROGRAM
Public Health Division
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OREGON IMMUNIZATION PROGRAM
Public Health Division
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Recorded or Live Trainings
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www.healthoregon.org/schoolpacket 

http://www.healthoregon.org/schoolpacket
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All sites except Registered:
Submit Reports
• Get prepared in the fall.
• Turn in reports in the winter.
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Reports
• Due to the local health department
• First part due in mid-January 
• Second part due in late February or early March
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www.healthoregon.org/schoolpacket 

http://www.healthoregon.org/schoolpacket
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OREGON IMMUNIZATION PROGRAM
Public Health Division
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Contact your
local health department

with questions!

Go to www.healthoregon.org/schoolpacket
for resources

http://www.healthoregon.org/schoolpacket
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Results
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What’s going on 
in Oregon?
• Measles
• Pertussis

26



27

Measles 
• Spreads through the air when an infected person coughs or 

sneezes.
• Symptoms appear 7-14 days after contact with the virus. 

• High fever 
• Cough, runny nose, red and watery eyes
• Rash

• Can cause serious health complications, especially in children 
younger than 5 years old.

• Two doses of MMR are ~97% effective and one dose is ~93% 
effective in preventing measles.

27https://www.cdc.gov/measles/about/index.html 

https://www.cdc.gov/measles/about/index.html
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OREGON IMMUNIZATION PROGRAM
Public Health Division
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Pertussis (Whooping Cough)
• Spread through the air when coughing or sneezing.

• Early symptoms usually include:
• Runny or stuffed-up nose
• Low-grade fever 
• Mild, occasional cough

• Later symptoms 
• Rapid, violent, and uncontrolled coughing fits

• Babies younger than 1 year old are at greatest risk for getting 
whooping cough and having severe complications.

• Best way to prevent whooping cough is to get vaccinated.  The 
vaccine wanes over time so boosters are recommended.

29https://www.cdc.gov/pertussis/signs-symptoms/index.html 

https://www.cdc.gov/pertussis/signs-symptoms/index.html
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OREGON IMMUNIZATION PROGRAM
Public Health Division
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In a case of disease
Child care staff should:
• Call the local health 

department
• Have all children’s 

immunization and 
exemption records
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Keys to success
• Start in the Fall!
• Use ALERT IIS to find 

missing records.
• Contact parents now to give 

them time to get record 
updates to you.

• Turn in reports on time!
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Flyer to share with 
parents/guardians
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www.healthoregon.org/schoolpacket 

http://www.healthoregon.org/schoolpacket
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Oregon Immunization Law: 
Schools, Children’s Facilities & Colleges

Oregon Revised Statutes
433.235 through 433.284

(Disease Control in Schools)

Oregon Administrative Rules
333-050-0010 through 333-050-0140

(School Immunization Rules)

https://www.oregon.gov/oha/ph/PreventionWellness/VaccinesImmunization/RulesLaws/Pages/index.aspx



Thank you!

Stacy de Assis Matthews
Oregon Immunization Program
stacy.d.matthews@oha.oregon.gov   
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• For resources on Oregon child care 
immunization requirements, visit: 
www.healthoregon.org/schoolpacket 

• For information on vaccine 
preventable diseases, visit: 
https://www.cdc.gov/vaccines/imz-
schedules/child-easyread.html

 

mailto:stacy.d.matthews@oha.oregon.gov
http://www.healthoregon.org/schoolpacket
https://www.cdc.gov/vaccines/imz-schedules/child-easyread.html
https://www.cdc.gov/vaccines/imz-schedules/child-easyread.html


FCCO Database
11/14/2024



Webinar 
Agenda

1. What is FCCO?

2. Update your Profile

3. Child Care Referrals

4. FCCO & The Market 

Price and Supply Study



What is FCCO?

Find Child Care Oregon is the state’s database where child 
care program information (Licensed, Recorded and License-

Exempt) is captured to provide support and technical 
assistance to programs, as well as to provide child care 

Referrals to those seeking child care.

Programs information is very important to study the child care field in 
Oregon, allowing us to perform statewide Reporting. 



Updating your Information

You can update your program’s information in two different ways:

● By sharing your program information with your Regional 
Child Care Resource and Referral

Or

● By updating your program information on your own 
utilizing the FCCO Provider Portal



Update your Profile!



Update your Profile!



FCCO Users

Families are able to search for programs that are open 
for referrals, using the different filters to fit their child 

care needs.

Providers utilize the FCCO Provider Portal update their 
program’s information and keep their Referral profile 

current to support  their business and those seeking child 
care. 



FCCO Users

CCR&R Agencies access the FCCO system to enroll, 
track, update and provide support the child care 

programs in their region. 

211info access FCCO to provide child care referral lists based 
on the family needs such as location, ages of care, operational 

days and hours, financial assistance, etc.
211info does not perform program updates. 



FCCO Referral System 

Find Child Care Oregon Referral system is designed 
to help families make informed decisions about 
child care, including referral listings of child care 

providers. 

Referrals are not recommendations and do not
relate to quality of child care. 

The responsibility of exploring and determining the 
best child care provider is solely upon families 

seeking child care.



211info is a private, community-based nonprofit organization in Oregon and Washington. 

211info serves the entire State of Oregon and some counties in Washington state.

211info is the agency contracted by the state to provide free and customized child care 
referrals utilizing the Find child Care Oregon Database. 

211 info also provides additional community referrals such as: 

● Housing support 
● Utility assistance
● Access to food stamps



211info has the capacity to support families outside of regular office hours, as well 
as support available in different languages. Making their agency more accessible 

for those seeking child care referrals.

Languages: 

● English
● Spanish
● Interpretation services 

available in other languages

211 info Operational Days and Hours: 

● Monday-Friday 7am-11pm
● Saturday/Sunday 8am-8pm



FCCO & Market Price and Supply Study

FCCO invites you to participate in the 2024 
Market Price and Supply Study!

The Oregon Market Price and Supply Study focuses on 
collecting information about the price and supply of child care 

in Oregon.

You voice is important and you represent child care in Oregon!

By participating you are helping to ensure families have equal 
access to child care, as well as helping state and national 

leaders understand how child care works in Oregon!



Don’t forget to participate!

You can participate in the Market Price and Supply Study by:

● Accessing the FCCO Provider Portal and updating your profile, you can 
access the FCCO Provider Portal at any time, any day of the week
or 

● Through your Regional CCR&R, they will ask you a series of questions and 
they will update your FCCO Profile

You have until December 31st to participate in the Market Price and 
Supply Study and be the voice of child care programs in Oregon!



Questions



Agency & Program Updates



Family Child Care Rule Revision Timeline and
Engagement Milestones

January-
February

Listening Sessions

February–April

Online Feedback

June-July

Community 
Workgroup

June

ELC Presentation: 
Engagement

September-
October

Rulemaking Advisory 
Committee

September

ELC Presentation:
Proposed Rule 
Content

December

ELC Presentation & 
Proposed Adoption

Proposed effective date of July 1, 2025



CCLD Inspection Feedback Form
Please provide feedback to Child Care Licensing Division (CCLD) in order to 
improve our processes and training efforts!

The CCLD Inspection Feedback Form is now available on our website.
For Providers > Provider Resources > Child Care Licensing Division

Staff names should NOT be used on this form; this form is not to be used for complaints about specific staff. If you have a concern 
about a specific CCLD staff, please call your local CCLD regional manager or customer service line at 1-800-556-6616



ERDC Family Guide Feedback

DELC is developing an Employment Related Day Care (ERDC) 
Family Guide that will help families understand what the ERDC 
program is and how it works. 
We are seeking feedback specifically from child care providers on 
what is important to include in the family-specific guide.

The feedback form will be open through November 30, 2024:
https://forms.office.com/g/hZH2q2Vq6s

Be on the lookout for ERDC Provider Guide Feedback opportunities later this year!

https://forms.office.com/g/hZH2q2Vq6s


Thank you for joining us!

Subscribe to the Child Care Update newsletter 
and receive the latest information from us:

https://delcnews.org/child-care-update/
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