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	PM No.
	Key Performance Measure
	
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007

	1
	Percent of Licensees in compliance with continuing education requirements
	Target
	N/A
	N/A
	97%
	97%
	98%
	98%
	100%
	100%
	100%

	
	
	Data
	N/A
	N/A
	97%
	97%
	90%
	97%
	     
	     
	     

	2
	Average time from receipt of a new complaint to completed investigation(ready to be submited to the Board).
	Target
	N/A
	7 months
	6 months
	5.75 months
	5.5 months
	5 months
	4 months
	3.75 months
	3.5 months

	
	
	Data
	N/A
	6.5 months
	5.8 months
	4.6 months
	3.2 months
	2.9 months
	     
	     
	     

	3
	Average number of working days from the receipt of completed paperwork to issuance of license(either new or renewal).
	Target
	     
	N/A
	N/A
	N/A
	10 days
	9 days
	10 days
	7 days
	7 Days

	
	
	Data
	     
	12 days
	N/A
	N/A
	8 days
	8 days
	     
	     
	     

	4
	Percent of User Surveys returned from web site reporting that the site provides the appropriate information and is easily understood.
	Target
	     
	     
	     
	New Measure
	90%
	90%
	95%
	95%
	95%

	
	
	Data
	     
	     
	     
	New Measure
	35%
	45%
	     
	     
	     

	5
	Standards and regulations will be collaboratively reviewed and updated annually by the OBD and intersted stakeholders
	Target
	     
	     
	     
	New Measure
	By Dec. 15 of each year
	By Dec. 15 of each year
	By Dec. 15 of each year
	By Dec. 15 of each year
	By Dec. 15 of each year

	
	
	Data
	     
	     
	     
	New Measure
	Meeting Held Janaury 9, 2004
	Meeting will be held before 

12/15/04
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