State of Oregon Department of Environmental Quality

How to Add Your Mobile Phone to Your CDX Account
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1. Login to your CDX account.

Log in to CDX
User ID

Password

Forgot your Password?
Forgot your User ID?
Warning Notice and Privacy Policy

2. Click on the “My Profile” tab.

CDXe Central Data Exchange

| [anSubmissiDn History | |

Status ~ Program Service Name * Role

3. Scroll down to the “Verification Methods” section and click “Modify Verification Methods”.

Verification Methods

Signature Devices are indicated by * next to the Verification Method.

Signature Questions *  Not Set

Mobile Number * Mot Set
Primary Number = &




4. Next to “Mobile Number”, click “Add”.

Verification Methods

Signature Devices are indicated by * next to the Verification Method.

Signature Questions *  Not Set Add

Mobile Number * @ Not Set Add -
Primary Number = &

5. Enter your mobile number, and click “Send”.

CDX Registration: Additional Verification

You are registered for a program that supports mobile number
used during the electronic signature process to provide addition

Message and data rates may apply.

Mobile Number 1(123) 456-7890 W send |

6. You will receive a text message with a PIN number. Enter the PIN number into the corresponding field, and click
“Verify”.

CDX Registration: Additional Verification

You are registered for a program that supports mobile number v
used during the electronic signature process to provide additiona

Message and data rates may apply.

Mobile Number (123) 456-7890 |

Enter PIN Number * |049236| x|

If you did not receive a PIN, click here to start over.



7. You will receive an email confirmation with the subject line “Mobile Number Set”.

Thu 6 '2?.'2-5-12 12:58 PM
noreply-test@epacdx.net

Mobile Number Set (TEST)
To  SANNICOLAS Chelsea

You have provided a mobile number on 8/27/2019 3:57:50 PM for CDX user account, _

A MyCDX Inbox message has been sent with the mobile number you provided.

If you need to update your mobile number(s), you may do so from the My Profile page, or you may contact the CDX Help Desk to receive an eSIG-PIN Reset
Authorization Code.

If you did not provide a mobile number, please contact the CDX Help Desk and alert them of a possible security breach of your account.

If you have questions concerning this message, you may contact CDX Help Desk by email at helpdesk@epacdx net or by calling the CDX Technical Support
Staff through our toll free telephone support on 888-890-1995 between Monday through Friday from 8:00 am to 6:00 pm EST/EDT. For International callers,
the CDX Help Desk can also be reached at (970) 494-5500.

CDX Registration Homepage
https://test epacdx.net
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Alternative formats

DEQ can provide documents in an alternate format or in a language other than English upon request. Call
DEQ at 800-452-4011 or email deginfo@deq.state.or.us.
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