Fact Sheet

Coming Soon: e-Payment Options

Over the next two years, we will be upgrading and
streamlining the way we accept, process and share
information at DEQ. Our new Environmental Data
Management System, Your DEQ Online, will offer an
easy and intuitive platform with convenient and secure
electronic payment options.

Expanded Payment Options

Once Your DEQ Online is live and operating,
submitting applications, renewals, compliance reports,
or participating in other regulated services with a
number of DEQ programs will include more payment
options.

The Vehicle Inspection Program will continue to offer
its current payment options at point of service until
further notice.

Three Ways to Pay
; With Your DEQ Online, customers will be able

to choose from three payment methods.

Transfer from Bank Account

Also known as Payment by ACH or e-check, this
method happens through a secure website hosted by
U.S. Bank. You would enter bank routing and
account numbers and then get an immediate
confirmation that your payment and application is
complete.

Credit Card

Secure payment by credit card through U.S. Bank
may include a small convenience charge. After
entering card information, you’ll get immediate
confirmation in Your DEQ Online that your payment
and submission are complete.

Paper Check

The current method of payment for most DEQ
services is by check. However, once the new system
is in place, the process will change.

When making a check payment, you’ll be directed
print the receipt from Your DEQ Online, and then
mail this along with your signed check to a U.S.

Bank address noted on the receipt. Once the m

check is processed, confirmation goes frorp State of O
U.S. Bank to DEQ and then your submission  Department of
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Your DEQ Online

700 NE Multnomah St.,
Suite 600

Portland, OR 97232

Phone: 503-229-6184
Contact: Margaret Gardner
Email:
YourDEQOnline@deg.state. or.us

http://yourdegonline.oregon.gov

DEQ is a leader in restoring,
maintaining and enhancing
the quality of Oregon’s air,
land and water.

When Paying Invoices
If you have an established Your DEQ Online

account, you’ll receive an email invoice
notification with the expanded payment options.

If you receive an invoice and do not have a
Your DEQ Online account, you’ll be
encouraged to establish one. Otherwise, check
payment method may be used.

Your DEQ Online User Accounts
Establishing an account requires a valid email
address. For regulated entities such as industry
officials or business owners, there may be
additional requirements to establish an account.

To see which DEQ programs are included in
this modernization effort, visit Your DEQ
Online at: http://yourdeqonline.oregon.gov

Alternative formats

DEQ can provide documents in an alternate
format or in a language other than English upon
request. Call DEQ at 800-452-4011 or email
YourDEQOnline@deq.state.or.us.
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