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Your DEQ Online Modernization Project

We continue to streamline the way we accept, process and share information at DEQ. This is an important
improvement to the way we do business, both internally and with the public. Our new environmental data
management system, called Your DEQ Online, provides an easy and intuitive way to connect to DEQ.

Many of DEQ’s regulatory programs have made this change and more are preparing to do the same.
Our goals for Your DEQ Online are:
e To make our services more accessible to our stakeholders and the public
¢ To save applicants time and resources on application submissions
To streamline DEQ processes and reduce the ongoing costs of collecting and maintaining submission data
To provide more transparency in issuing permits, licenses and certificates
To meet federal electronic reporting standards
To improve access to publicly available environmental data

Ultimately, Your DEQ Online will make it easier for Oregonians to work with DEQ.

Submittals

Submit reporting, applications or renewals for permits, licenses, certifications, and reporting obligations.

E-Payments

Pay invoices, fees, penalties, and other payments online using an e-check or credit card. Fact sheet: Payment
options

Dashboard

Check the status of projects, upcoming reporting obligations, permit/license/certificate renewal dates,
scheduled inspections, pay invoices online, and correspond with DEQ.

Public records

Easily access records such as published submittals, permits, licenses, certificates, site projects and other
public information.

Project Management

DEQ is working with the Office of the State Chief Information Officer, Enterprise Information Systems and other
state agencies to ensure compliance with all requirements associated with major technology projects.

DEQ relies on a steering committee and expert work groups across the state in our Air, Land and Water Quality
divisions to implement the new system for many DEQ programs. DEQ has also been involving members of the
public and regulated community.

Translation or other formats
Espafiol | 3=t0{ | %852 | Pycckmit | Tiéng Viet | 4 el e
800-452-4011 | TTY: 711 | deqinfo@deq.oregon.gov DEQ]

State of Oregon
Department of Environmental Quality



https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
mailto:deqinfo@deq.state.or.us
https://www.oregon.gov/deq/Permits/Documents/PaymentOptionsFactSheet.pdf
https://www.oregon.gov/deq/Permits/Documents/PaymentOptionsFactSheet.pdf

Investing in a healthier, cleaner Oregon

Whether we are implementing air quality initiatives, improving our water quality permitting program or making
environmental data more readily available, Your DEQ Online is part of our ongoing effort to provide better
service to support communities across the state.

Your DEQ Online is opening opportunities for greater understanding of how pollution sources affect our
communities and the environment. This helps DEQ partner with other agencies, the regulated community and
the general public to fulfill our mission: to protect, restore and enhance our environment.

Learn more about Your DEQ Online

To learn more about the Your DEQ Online project and how DEQ is using this system, visit the Your DEQ Online
welcome page. To receive updates about Your DEQ Online, please sign up for GovDelivery.

Non-discrimination statement

DEQ does not discriminate on the basis of race, color, national origin, disability, age or sex in administration of
its programs or activities.

Visit DEQ’s Civil Rights and Environmental Justice page.
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